
 
Vodafone Mobile Broadband pay as you go  
 
Terms and conditions  
 
1. The purchase of the present Vodafone Mobile Broadband pay as you go 
Connection Pack constitutes an acceptance of the Vodafone Mobile Broadband pay 
as you go service terms and conditions. 
2. The Terms and Conditions and the User’s Guide form the entire agreement between 
the Cyprus Telecommunications Authority (Cyta) and the customer. 
3. The provision of the Vodafone Mobile Broadband pay as you go 
telecommunications service will be subject to the Telecommunications Service Laws and 
Regulations, as well as any terms applicable from time to time, including any future 
amendments.  
4. Payment for the Vodafone Mobile Broadband pay as you go service shall be 
made in advance by: 
a) payment for the top-up Card that is to be used for the recharging of the prepaid 
account, to the extent of the credit stated on the top-up Card or 
b) payment by any other means as may be defined by Cyta from time to time. Cyta shall 
not issue any bills for the provision of the Vodafone Mobile Broadband pay as you 
go service. 
5. Cyta will replace free of charge, any defective or damaged SIM card within three (3) 
months from its activation date, or in case of incompatibility between the operating 
voltage of the SIM card and that of the mobile terminal. Within three months from its 
activation date and in any case of loss of the SIM card, the replacement will be charged 
according to Cyta’s pricelist. 
6. The service number will not be listed in the Telephone Directories or the Directory 
Inquiry Services 11892. 
7. The service charges appear in the webpage www.cytamobile-vodafone.com  
8. There is an initial validity period of the VMB PAYG service and for the Top-Up cards, 
which is determined in the webpage www.cytamobile-vodafone.com. The validity period 
of every Top-Up card commences from its activation date. If within the validity period 
there is no full usage of the allowed volume then any remaining balance cannot be used 
unless another top-up is made before the card is deactivated. 
9. The initial validity period of the service will expire 30days after the initial activation 
date. The validity period is extended with every Top-Up, as shown in the table found at 
the webpage www.cytamobile-vodafone.com 

10. The SIM card will be permanently deactivated 210 days after its initial activation 
date.  If the customer makes a Top-Up before the permanent deactivation of the SIM 
card, then the deactivation date will take place 180 days from the last top up period has 
expired. 

11. Any remaining balance will be zeroed 180 days after the expiry of the validity period.  

12. Cyta shall not be liable for any change of the customer’s numbers and/or the 
inability to connect and/or maintain connection to the service and /or for any permanent 
or temporary interruption of the Vodafone Mobile Broadband pay as you go service 
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and/or for loss or theft of the SIM Card and/or the customer’s terminal. In such cases 
Cyta’s responsibility is limited to the good faith effort to restore the Vodafone Mobile 
Broadband pay as you go service or to trace the terminal. 
13. In the event of loss and/or theft of the customer’s SIM Card and/or terminal, the 
customer must inform Cyta immediately, so that Cyta may proceed with a disconnection 
of the Vodafone Mobile Broadband pay as you go service related to such SIM card 
or device. 
14. Full customer service shall be provided to the customer only if the customer calls the 
Customer Service Centre, at the number  132 from any telephone or visits any Cytashop 
and gives his/her Customer Code.  
15. Full customer service will be offered in case of loss of the SIM Card or the customer 
PIN/PUK password, provided that the client communicates with the Cyta Call Centre. Full 
customer service also includes the possibility to disconnect the service number if the 
terminal is lost or stolen, as well as the possibility to reprogram the SIM Card if the 
customer wishes to reconnect to the Vodafone Mobile Broadband pay as you go service. 
16. Cyta reserves the right to  terminate the Vodafone Mobile Broadband pay as 
you go service if it finds out that the service or the SIM Card are being used for illegal 
purposes or in an illegal way. 
 
 
 
 
 
 


