
  

FAQ’s 
 

1. What is Trade-In service? 
 

Trade-In service provides you with the opportunity to 'exchange' your old device (mobile phones & Tablets 

- sim only) and receive the amount of its sale in the form of a coupon. 

 

2. Who is eligible to trade in a device? 

Anyone (natural person), can trade-in their old mobile phone/ tablet-sim only.    
 
The service is not available for companies. 
 
3. How does the Trade-In service work? 
 
To see the value at which you can trade-in your device you can visit one of our Cyta Shops. Additionally, 
you can find out the trade-in value of your device via any communication channel. To trade-in your device 
you must bring it to one of our Cyta Shops so that we can first appraise the value of your device.   
 
4. How is the device evaluated? 
 
In order to evaluate the device, the device must be turned on and we must have access to its operation. 
The reliability of the device is checked first and then we proceed to its evaluation. Depending on its 
condition and commercial value, a redemption price is proposed. If the price offered satisfies you, we can 
proceed with the issue of a coupon. 
 
5. What devices are eligible for trade-in? 

 
You can trade-in any used mobile devices and Tablets that support SIM card. 
 
6. How many mobile devices can I trade in? 
 
There is no limit. 

7. What should I do before trading-in my device? 
 
You must remove any memory cards, SIM cards and other accessories.  
 
Also, you must back up and erase all of your data. This includes all personal information, accounts, 
passwords, SMS, photos, videos, games, songs or other data. 
 
If your device is connected to an iCloud account, you will have to remove it. You also have to disable any 
anti-theft protection software such as fingerprint detection. 
 
8. Can I trade in a device that is damaged or not working?  
 
In order to evaluate your device, it should power on and access to its functions must be allowed. 
 
 
 

https://www.cyta.com.cy/store-locator/en
https://www.cyta.com.cy/personal-contact-us/en


  

9. Can I redeem my device if it is locked / connected to an iCloud account? 
 
Devices that are locked / connected to iCloud cannot be traded in. You can remove your iCloud account 

from the settings menu on your device. 

 
 10. Are there any restrictions regarding the redeeming of the Trade-In coupon? 

You can redeem the coupon for the purchase of a new device, accessories and / or soeasy / soeasy time 
renewal cards connection packages from any Cyta Shop. 
 
11. How soon should I redeem the trade-in coupon? 

 
The coupon expires within the period of 6 months from when issued.  

 

A coupon can be redeemed once. If you don’t redeem the full value, the remainder of the reward cannot be 

redeemed at a later time. The combination of coupons is allowed. 

 

 

 


