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MHNYMA NPOEAPOY

KaBoA eival ofjepa 1 avTiAngm Tou otpatnyikou
poAoU Tiou Sladpapatifouv ot TNAEMIKOW®VIEG 0'0Ao ToV
k6apo. Aev anoteholv povo Bactkd mapdyovta g
Sie9voUlc OLKOVOLKIG avarTuéng, ahAd kai medio evoe
iBiaitepa EvTovou avtaywviguou, ou ofliveTat akdpa
TIEPIOCOTEPO QMO TO YEYOVOG OTL Ol TNAETIKOVWVIEG
Bswpobivial ofpepa TOUEAG HEYAAOU EMEVBUTIKOU
£vB1aPEPOVTOC Kal UYPNADY arnodocewy.

Tov avTaywVviopo OTO XWPO TWV TNAETIUKOWVOVIOV EVTEIVEL
emiong N paydaia avanTugn Kat epappoyT TEXVOAOYIOV
TIOU HETABAAAOUV KOO HEPIVA TA SESOUEVA. H Kumpog
apxtoe ndN va alobavetal Tig TUECEIS auToU Tou
avtaywvigpol. Av AGBOUjE UTIOYN pag T OTPATNYIKA
B£0m Tou KATEXEL WG TNAETIKOVWVIAKOS KOBOS yia T
Heifova YEWYPaPIKI| TG MEPLOXT), HMOPOUHE UE ASOAAEIQ
va nipoPAgPoupe OTL N ekdiAwor Tou diebvolg
avTaywviopol 6a evtadei akopa NeplacdTepo.

Z0ppwva pe ta onueplva dledvn dedouéva, n aveEaptn-
TOTIOINON TWV TNAETHKOLVOVIAK(V 0PYAVIORAV KL T
PtAeAeubeporioinon TWV UTNPETIOV CULBAAAEL HE TN
oelpd TG oty dnuoupyia evog akoua Mo duvapikol

Kat ouveXos HETABAAASHEVOU TIEPIBANOVTOG, TIOU
uroBonBei oTnV avarTugn avraywvioTIKOV 0pyavioH®y.

MESSAGE FROM THE
CHAIRMAN

Itis universally recognised that telecommunications play

a strategic role in today’s world. Not only do they form a
basic element in international economic development, but
are also an area of particularly intense competition which
has become all the more acute due to the fact that the field
of telecommunications is viewed today as one of great
investment potential and high returns.

Competition in the field of telecommunications is being
intensified even more by the rapid development and
application of new technologies which are daily altering
the status quo. Cyprus has already begun to feel the
pressures of such competition. If we take into account the
island’s strategic position as a telecommunications hub for
the wider geographical region, we can safely predict that
international competition is going to intensify even more.
Today's prevailing international situation indicates that
Mmoves towards the autonomy of telecommunications
Organisations and the liberalisation of services are,

in turn, contributing to the creation of an even more
dynamic, constantly changing environment which
encourages the development of competitive organisations.

AvauglopriTnTo anotéAeaua Tou aviaywviopol eivarn
aUEnon NG MapaywylKoTTag TWV TAETIKOIVWVIAKOV

opyaviop®mv, 1 BeATinon g MO0 TNTAG TWV UTTPECLOY
TOUG KAl KATA GUVETELA 1) MEIWOT] TOU KOOTOUC Kal TmY

TEADV TOV MAPEXOHEVWV UTINPECLOV.

O1 eEeAiEelg oTo Slebvn XxMpo Kkat idlaitepa otnv
Eupdrm,otnv omoia enipova eminrei va evrayBein
Kimpog, Ba mipénet va popAnpuaticouv GAoug Toug
EUMAEKOLEVOUC (POPELS, e OTOXO va MpooTateuBsi kat
Tautoxpova va evduvapwdei kat va avarrtuyBel n Apxn

TAEMKOWVOVIOV.

TnAemiKolvwviakol opyaviopol AAwv xwpdv EXouv fdn
QVTamnoKplBel OTIC MPOKAOEIG TV KALPWY, TIPOXWPOVTAG
e 30patikOTNTA, AOPACIGTIKOTNTA KAl EXKOUYXPOVLOTIKT
31abeon atn Afyn SpacTIKGY AMOPACEWY OXETIKMV JiE
TOV TPOTIO OPYAVWOTIG TOUG KAl Ti¢ HeBOSoUE sEurmpé-
TNONG TOV OTOXWV TOUG.

Mapadoalakég apxEg kat pgBodol, ornwe sivar n Sierudom-
0T UTNPECLMVY,EXOUV EYKATAAEIPOEL Kal epappdlovTal
VEEG OTPATNYIKEG TIOU TIEPLOTPEPOVTAL YUpw and To
npaypaTikG kOOTog Kat v anddoon k&Bs urnpeoiag.

Among the indisputable results of competition are
increased productivity within telecommunications
organisations, a better quality of service and consequent
reductions in the cost of services provided and the rates
charged to customers.

International developments, particularly those within the
European Union, of which Cyprus is pressing to become
a member, provide food for thought for everyone involved,
with a view to protecting and, at the same time,
strengthening and developing the Authority.

Telecommunications organisations in other countries
have already responded to the challenges of the times,
proceeding with far-sightedness and determination, ready
to modemise, towards drastic decisions regarding their
organisational structure and new ways of achieving their
aims.

Traditional principles and methods, such as subsidising
services, have been abandoned as new strategies are
implemented, based on the real costs and returns of each
service.




Baoikd napdyovid oTnV avartuEn TV THAETIKOVOVIA-
K&V opyaviopdy arnotelel n olvaydm oTpamylk@v
guUpLaxIbV Kat 1} avamnTugn Siebviv ouvepyacidy nou
oTOXeUOUY 0TI OOOTH Kal £YKAIPT} EKUETAAAEUOT) TV
SUKALPLOY TIOU TIPOTPEPQVTaL SIEBVAG. (
E3® Kat apkeTd kalpo, anaoyohei mv Kupépvnon,mv
Apxn Kat AAhoug PopEig To epd@TNHA KaTta TIOoo N ApXH
TrAeTuKovovi®V 8a rpénet va akohouBrioel avaioyn
nopela 1) 8a napapeivel ota uPploTapeva dedopéva Kat
OTNV TIPUKTIKN G,

Ta onpeia Twv KAPGOV Sev apfvouv AAAa TeptBdpla 1
emAoYEg. H Apxn TnAerikovwvidv 8a Tipénel, Tuotel, va
akohouBroel Tig BieBveig eEcAELIG KAl va avanpooappo-
get TNV Topeia kat TV MoATKi G ) 6a avTIHETOMIOEL
Tov Kivduvo va odnynoei oe papaopd, pe OAeG TIG
KOATaoTPOQIkEG OUVENEIES, agol 8e Ba elval ETown va
avTETOIoEL TIC TUECELG Tou SieBvolg aviaywviapoU.
AverupUAaKTa, n ApxT) THAETIKOWVOVIOV OPEIAEL VO
gvappovioTel pe Ta Sedopéva Iou sTukpatoUv oTo Siebv
x®po Kat £181ka pe To Eupwnaikd Kekmnpévo otov Topéa
TWV THAETUKOWVWVLDV.

Baotkr} npolindBeon yia Thv nopeia npog Tnv ertuxia
sivat n aAayn Tou ugloTdusvou Beoptkol KaBeoTOTOG,

A basic factor in the deévelopment of telecommunications
organisations has been the forging of strategic alliances
and the development of international cooperation aimed at
taking proper and timely advantage of opportunities as
they arise internationally.

For some time the Government, the Authority and other
parties have been dealing with the issue of whether the
Cyprus Telecommunications Authority shouid follow a
similar course or remain tied to its existing regime and
practices. '

The signs of the times leave neither more time nor room
for choice. The Authority must, | believe, follow
international developments and adapt its course and
policy accordingly. Otherwise it faces the danger of decline
with all its catastrophic consequences, since it will not be
ready to deal with the pressures of international
competition. The Authority has to adapt itself unreservedly
to the prevailing international conditions and, in particular,
to the European Union’s Acquis Communautaire in the
field of telecommunications.

IS ha
®ote va pag 506l n Suvardomra va kaboplooupe
aveEApTTA TV TIHOAOYIAKI] HAG TIOALTIKT) Kai va
epappdooupe Ta avarrtuElakd pag npoypaupata kata
TPATIo Mou Ba pag emTpePel va aviariokptBolpe aTig
TIPOKAT|OELG TWV KALPMV.

MNapaMnAa, a MpéneL va ano@actoTel 0 SlaxwpIopos Twv
AEITOUPYIK®V artd TiG KAVOVIOTIKEG 3paotnpIoTnTEG, OU
fa emtpéPel ) aliotaon evag puBpOTIKOU GOPATOS,
®0Te va propet va agkeital o anapalmrog EAeyxog o'éva
1600 [WTIKG TopEa OTwG eival ol MAETIKOVVIES.

EAniZw OT1 0 Sidhoyog petafu KuBEpvnong Kat Kovwvi-
K@V eTalpwy, tou BpiokeTal oe sEEMEN auTr) MV emtoxT,
Ba kataAfgst oTny UloBETNaN evag rpoTUrou Tou Ba pag
ETUTPEYPEL va avaBadicouE Kat va EKOUYXPOVIoOULE TIG
urmpeoieg pag. To mpdTuro auTo Ba rpémet va Exel
£pappooTel OAOKANPWTiKA 6Tav 1 Kimnpog kataotei péhog

‘Mg Eupwnaikng "Eveong, dOTE va ellacTe mAipwg

TIPOETOLLAOUEVOL VIO TV GVTIHETOTTLON TOU avandpeu-
Ktou S1eBvolg avtaywviguou.

'OAeg auTég ot avaykaieg ahhayEg Ba nipénel Pefaiwg va
TaUTIOTOUV TOOO e TA CURPEPOVTA TOU TIPOCWTIKOU TNG
ApxAC, 600 Kat pe THY eEurmpETnen Tou eupUTepou
dnudoou cUUPEPOVTOG.

A basic requirement for future success is a change to the
Authority's present legal status which will give us the
ability to set out our pricing policy independently and to
implement our development programmes in such a way as
to allow us to respond to the challenges of the times.

At the same time, operational and regulatory activities
shouid be separated, allowing the creation of a reguiatory
body authorised to exercise the necessary control over
such a vital field as telecommunications.

| hope that the di"falogue between the Government and its
social partners, which is proceeding at present, will result
in the adoption of a model that will aliow us to upgrade
and modernise our services. This model will have to be
fully implemented by the time Cyprus becomes a member
of the European Union, if we are to be fully prepared to
deal with inevitable competition form abroad. '

Ali these necessary changes must, of course, serve the
interests of the Authority's personnel and be in the broader
public interest.



H emruxric npayparornoion mg alhaviig npolnodEtel ™
dnuioupyia evog vEou AstToupylkoU TieptBaAioviog yia
v Unapén Tou omnoiou XpeldZeTat ua fabdia alhayr
vootportiag, T000 OTIG OXETEIG EpYalOUEVOU Kal
£pYod0TH), 600 KalL OTIS GXEOEIG HAG HE TO KATAVAAWTIKG
KOV, TIC avAyKeG Tou arnoiou £xoupe TayBei va
£EUTMPETOUNE.

‘HBn €xoupe mpocavatohoTel npog auTh TV kateBuvan
Kal QaiveTal va arnodidouv oL IPOTEG TXETIKES
npoonabelég pag. Ouwg, Exoupe peyain andotaon va
Staviooue PEXPL VO METUXOULE TO GTOXO Hag.

H aiolodo&ia pie v omoia unopoUye va avTIPETOM{OUpE
TO HEAAOV evioxUETAl OKOHA TIEPIGOOTEPO ATO TO YEYOVOS
oTL Ta anoTeAEgATA NG Xprioews Tou 1995 urmptav
16iaitepa kavorownTikd. To mMeovaoua Twv £13,6 ex. pag
ekao@akilet akdua ueyahlTepn EUpWOTIA Kal pHag
EMTPETEL VA TIPOXWPTICOUHE e Tayeic puBpolc oto
avamnTuglako Jag npéypaupa.

The successful implementation of change presupposes the
creation of a new operating environment for the existence
of which a substantial change of mentality is required,
both in staff-management relations and in our relations
with the public whose needs we have set ourselves the
task of fulfilling.

We are already moving in this direction and it appears that
our initial efforts are bearing fruit. However, there is a long

way to go before we achieve our ultimate goal.

The optimism with which we can face the future is
renforced even more by the 1995 financial results which
are especially satisfactory. The surplus of £13,6m. ensures
greater robustness and wilt allow us to proceed rapidly
with our development programme.

Tautdxpova, poxwpoUljie ae Slelpuvon Tou GAauaTos
TOV UTINPECI®V HaG YIa Hla akopa peyaAlTtepn kGAugn
TOV avaykdv Tev MEAATOV pag, evd uéxpl To TEAOC Tou
1996 ExoUpE MPOYPANPATIOEL THY stoaywyr Kat GAAwy
urmpeoiav, 6nwg 1 Tnheeikovoypagla, ) Alaxeipion
Mnvupdatwev X400, to Wnolakd Aiktuo Evoriompiévmv
Yrmpeotwv (ISDN) kat 1o MNaveupwnaikd Zbotnua
TnAeeibonoinong (ERMES). .

NapdAAnAa, i avanTugn TG aNAITOUUEVNG THAETIKOVE®-
VIGKTG Unodopnig Ba pag ETUTPENEL TV aképa peyakiTe-
pn avaBadiion kat Sielpuvon Twv UMMPECIOV pag.

Me duaitepn ikavoroinon pnop® ofpepa va Safefaibow
TOUG TIEAATEG HAG Kal TO kovd, 611N Apxr) TnAemikowvw-
vidv Ba eEakoAouBNoe!l pe Toug idloug paydaioug
pubuolc va mapaxohouBei Tic sEEMEELC TN TexvoAoyiag
Kal va npoo@Epel SOKYIAoHEVES UNNPEoiee Tiou Ba
IKavOTIOLoUV SlapK®G Kat IEPIOOOTEPG TIC CUVEXDC

5109 opoTIoIoUHEVEG AVAYKES TOUG.

At the same time, we are proceeding to expand our range
of services for an even greater coverage of customer
needs, while by the end of 1996 we are planning to
introduce other services, such as Videotex, the X.400
Message Handling Service, ISDN {Integrated Services
Digital Network) and the ERMES Paneuropean Paging
Service.

Moreover, the development of the necessary telecommuni-
cations infrastructure will allow an even greater upgrading
and expansion of our services.

It is with particular satisfaction that | am able to assure our
customers and the public that the Cyprus Telecommuni-
cations Authority will continue to keep abreast of
technological developments and to provide subscriber
with tried and tested services which will satisfy ever more
fully their constantly changing needs.






T1aBepdg oTdX06 Kal eTudlwEN TG ApXNg elval va ripo-
OQEPEL Eva OMNOKATIPOHEVO OUVOAD TNAETIKOIVOVIAKOY
UTMPEOIBV, BACIOREVO OTIC ANALTTOELS TNG ayopdq

e ™ Xprion e méov olyxpovng Texvoloyiac alka
TauTOXpova e Ta XapnAotepa duvard TEAY. [’ autod Kal
HEPLIVA YA TV el0aywyT) VE®VY Ut pectiv, TN psiworn Tou
KOOTOUG TIAPOXTC TWV UTMPECIOV Kal T BeATiwon e
o0 TNTAG EEUTMPETNONG TWV MEAATOV.

The Authority’s longstanding goal is to provide a complete
range of telecommunications services, based on market
demand, using state-of-the-art technology and at the
lowest possible rates.

For this reason, it is doing everything in its power to bring
about the introduction of new services, reductions in the
cost of providing such serviees and improvements in
customer service.

| W Sl
Z1a mhaioa TG mMoALTikNG autng Sivel Wialtepn onpaocla,
1000 0TV £yKalpn kat A pn eviuépwon Tou Kovou
AV OTIC.MPOOPEPOUEVES Ut PETIES Kal T owoTh Xprion
Toug, 600 Kal oToV 080 TPOYPARPATIONS
g avartugng Kai ouvTrpnong Tou SiKTUou.
MapaAnAa, ouveyilet va spapudlet kat va aftoroiel
NV TEXVOAOYia TNG MANPOYOPIKNE Yia BeATiwon Twv
HeBOBWV Kal S1aSIKAcIOV Yia kaAUTepn Kal TaxiTepn
£EutmpEnon Tou MeAATN, aAAa kat yia alEnon
NG NApaywyYIKOTNTAg Tou SIKTUOU Kal TG anddoong
TOU TIPOCWTIKOU.

EmdidkovTag va Tovigel v ugaon niou divet otov
neAdm, n ApX1} anopActoe TNV ENEKTAOT KAl GUCTHUATIKT
avapadpion twv Fpageiov EEurmpétnong MeAatdv g,
1000 0g AEITOUPYIKOTNTA Kat EEOMALOUO, 00 Kal 08
epavion kat dlapplBuon, epappdlovrag émou eivat
Suvatdv ousTnpata MANPOPOPIKAG Kai eknaideliovTag
avahoya To TPOCWITKO TNC.

Ztoxelovtag oty avaBadpion g emuKoveviag kat
EVIIUEPWOTG TWV MEAATAV TNG KAl TOU KOVO( YEVIKQ, 1)
Apxri Sivel 18taitepn onpacia atig Anudoleg e IxEoeiq
HE EVEPYEIEG TIOU OTOXEUOUV OTI} CUOTHUATIKY) TIPOBOAT
TV SpacTnpOTHTOV TG, OTNY TANPOPOPON TWV
MEAATOV NG KaBMG Kal otny MpoBoAn Tou Opyaviopou
kat g Kdrnpau yevikdTepa oto eEwTepixo.

MapaAinAa, Spaompionoteital Eviova og dldPopoug
aAhoug Topelg, onwg n ouppeToxy ot Aiedvr ExBeon
Kinpou kat oe AAAeg eEEISIKEUNEVEG EKBETELC.

Within the framework of this policy, the Authority gives
great importance to the provision of timely and full
information to the public about services offered and
their correct use, and to the proper planning of network
development and maintenance. At the same time, it
continues to implement and make full use of information
technology in order to improve methods and procedures
which will lead not only to a better and faster customer
service but also to increased network efficiency and
greater productivity.

Wishing to stress its customer-oriented emphasis,

the Authority decided on the expansion and systematic
upgrading of its Customer Service Offices in terms of
functionability and equipment and as regards appearance
and decor, implementing information systems wherever
possible and providing relevant training for staff.

With the aim of improving its customer relations and
public information systems, the Authority gives particular
significance to its Public Relations through actions aimed
at providing regular publicity about its activities and giving
information to the public, as well as promoting

the Authority and Cyprus in general abroad. :

At the same time, it is extremely active in a variety of other
areas. These include participation in the Cyprus
International Fair and other specialised exhibitions.:




THAEOQNIKH YIMHPEZIA

H TnAepuwvikn Yrmpeoia anoteAel ) faon kaim
OTIOVBUALKT) OTAAN TOV THAETIKOIVWVIAKGV UTTMPETLAV,
YU auto kain Apxn 1I'r]}\&:rnKowmv,quv Kimpou Bivel
Blaitepn onuacia am ouvex)) avapdadyton g moldTnTag
Kat ot SleUpuvor| TwV MAPEXOHUEVOV SIEUKOAUVOEMV.

Baoiki TnAepuvia
KiUpieg TnAepwvikég Zuvdioeig

O1 KUpleg TNAEPWVIKEG GUVBETELG 0 OAGKAN PN TV KUrpo
auEnBnkav katd 16.979 pEoa oto 1995 kal Epracav Tiq
347.343 oe olykpion pe 330.364 tou nmponyoupevou
XpOvou onueldvovTac auEnan 5,1%. IToug aplBpols
autolg Sev nephapfavovrai 8.940 ouvdEoeig mou
AetTtoupyolUoav OTIG TOUPKOKPATOUNEVES OTjEPT
neploxq. ITotxeia yia Tig KUpieg TNAEPVIKEG GUVBETELS
napouotaZovral oTo Ixnua 1. .

H avaloyia TV eYKATEOTNHEVOV KUPLWOV THAEQOVIKDV
cuvdéoewv ava 100 katolkoug, pe eEAIPEDT) TIG TOUPKO-
kpatolueveg neploXgg g Kirpou, aviiBe otig 53,93,
ap1BUOG MOU GUYKPIVETAL EUVOIKG HE TIG TIPONYMEVES
XWpeg TG Euparmg (2X. 2).

O1 ekkpepelg artiastg katd to Téhog Tou 1995
avépyovrav oe 9.182 onueldvovtag peimon 21,93%
Tepinou, oe GUYKELON i€ TOV TPONYOUHEVO XPOvo.

"Exovtag wg otadepd OTOXO TNV l00pPOTmMUEVT avarTuEn
TOV AOTIKQV KAl QypoTIKEV TIEPIOX®OV Kal oupBaiiovrag
oTNV KUBEPVNTIKT TPOOTIABELT YA AVAKOTH) TOU PElATOg
MG aoTUPIAIac, n ApXT} OUVEXIOE Va ENEKTEIVEL TO BIKTUO
NG OTIG AYPOTIKES MEPLOXES, HE AMOTEAECHA Ol
AePuViKES guvdéosic va autnBolv amd 71.440 to 1994
o€ 75.443 1o 1995.

Ma v sEurnpéTnon ouvBPOUNTAY TIOU BIANEVOUY OE
TIEPLOXEC OTtou Sev UTIAPXEL OPYAVWHEVO EVOUPHATO
AEPWVIKS BikTuo, 1) ApxXT) XprotoTolel povadeq
OUYKEVIPWTIOV YPapI®V, pablonAekTpikég (gUEelg evog
kavaAioU kaBdg kai Ty Yrnpeoia Kwvnmg TnAegaviag
Neplopiopévne Meptaywynig (Mepioplopévng, dnhad, '
YEWYPAPIKTG KAAUYNG) YIa TNV TIAPOXT) TNAEPWVIKIG
urmpeolag os eEalPETIKES TEPITTHOEL.

Zx. 1: Kipieg Tnhepuwvikég TuvdEoeig oTig AoTikEG kar AypoTiKES MepioxEg
(Aev mepihappavovral 8.940 KT oTiq TOUpKOKPUTOUPEVES MEPIOXES)
Fig. 1: Distribution of Direct Exchange Lines in Urban and Rural Areas
(Excluding 8.940 DELS in the areas occupied by the Turkish invasion forces)
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IX. 2 :Kipieg Tnhwwwxs’q Zuvdéocic ava 100 Kavoikoug*
(Aev mepiAapBdavovral 01 TOUPKOXpaToGPEVES MEPIOYES)
Fig. 2 : Direct Exchange Lines Density per 100 Inhabitants*
(Excluding the areas occupied by the Turkish invasion forces)
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*Based on estimated population figures (source : Dept of Statistics)

TELEPHONE SERVICE

G EEE ]
The Telephone Service remains the basis and the

backbone of all telecommunications services, which is why
the Authority places particular importance on the constant
need to improve the quality and broaden the range of the
facilities it provides.

Basic Telephony
Direct Exchange Lines

The number of direct exchange lines throughout the island
increased by 16.979 in 1995, reaching 347.343 compared
with the previous year’s figure-of 330.364, a rise of 5,1%.
This does not include 8.940 exchange lines in the area now
under Turkish occupation. (Fig. 1)

The number of direct exchange fines per 100 inhabitarnts,
excluding the Turkish occupied area, rose to 53,93, which

compares favourably with advareed European countries.
(Fig. 2)

The waiting list for telephone lines numbered 9.182
applications at the end of 1995, approximately 21,93%
lower than the previous year’s total.

In line with achieving its longstanding goal of a balanced
urban and rural development and, at the same time,
contributing to the government’s efforts to slow down the
trend towards urbanisation, the Authority continued to
expand its rural network. As a result, the number of direct
exchange lines in rural areas rose from 71.440 in 1994 to
75.443 in 1995.

In order to cater for subscribers who live in areas where
there is no developed line network, the Authority uses line
concentrators and single-channel.radio links as well as
the Restricted Roaming Mobile Telephone System

(i.e. restricted geographical coverage) to provide service
in exceptional cases.




Anpdaciol Tnhegwvikoi Galapot

H eupela Xp1on Twv TNAEPWVIKGY BaAdpwy 1oy
Aettoupyolv e TNAeKApPTES, OBnoe TNV Apxi} va augioet
niepattépe Tov apduod touc. Katd to TéAog Tou 1995
AsitoupyoUoay 1.860 TnAepwvikoi BAAaiot, and Toug
ortoloug ot 1.451 e Tn XpNon TAEKapT®V.

TnAépwva ‘ExTakTng Avaykng
oe AuToKIviToSpojoug

H Apx1] EYKATECTNOE Kal OUVTNPEL yia Aoyaplaoud g
KuBépvnong, TnAowva EKTaktg AVAyKng 1oy AelTou-
PYOUV OTOUG QUTOKIVIITOBpopoug Aeukwoiag-Aepecol,
Asukwaolag-Adpvakag kat Adpvakag-Kogivou kabwg Kat
0T0 VEO QUTOKIVITOSpop0 Acukwolag-KokKivoTpLueidag.

MapdAAnAa rpoxwpolyv oL epyacies yla eykataaraon
TETOIWV TNAEPWVWV OE VEOUG QUTOKIVI)TOSPOHOUG ToU
BpiokovTal umd KATaoKeun.

Alebvic ThAspovia

H dte6viic TnAepwVIKT Kivnon ouvExioe TNV avodiKn TS
nopeia onuelwvovrag péoa oto 1995 avEnon 10,24% oe
TioAoynTEa Aertrd cuvBlarégswy. ETo Zynua 3
napouoialovral oTolxela yia Tig iedveic cuvBIaAEEeLS.

KivnTéq EmKkoivavieg

H teAeuTaia eviaeTia xapaktnpiletal and m paydaia
eEamwon e KivnTig TNAepoviag. H AsitoupyikdtTa Kat
Ol EUKOAIEG TIOU TIAPEXEL TO KIVITO TNAEQWVO Ot o¥EaN e
TO KGGTOC TOU, KATEOTNOoayv TV Urmpeaia SnpopiAn 1600
Y10 ETIAYYEAHATIKT 600 Kal Yia WBTIKF XPRoT).

Naykéopio ZUatnpa Kivntig Emkoiveviag (GSM)

Tov Antpihlo Tou 1995 T€BNKe o€ Aettoupyia To Maykooo
Zuompa Kivntrig Emkowveviag (GSM) pe Tnv epumopixn
enwvupio CYTAGSM kaBmg kal To gUoTNpa puvoTayu-
Spopsiou, Twv orolwv 1 {fTnon Eenépaoce kabe aloO50EN
nipdBAeYn. H Yrmpeoia CYTAGSM ot npdTrn don eixe
Suvardmra alvdeang 12.000 ouvdpopnTav.

Adyw ™G peyaAng gntmong, 6uwg, mg Ympeoiag,

n Apxni ripoxwpnoe e Taxt pubud oe EMEKTAOT] TNG
XWPNTIKOTNTAG TOU OUCTIHaTOG ot 24.000 pExpL To
AeképBpio Tou 1995. H enloneuon Tou avarntufiakou
npoypappatog me Yrnnpeoiag CYTAGSM ouveyiZetal, evd
TIpoYpappaTIiZeTal N AEIToUpYia VEOU KEVTPOU ot Aspedd
péoa ato 1996. Méxpl To TEAOG Tou 1995 0 CUVOAIKOC
aplopog Twv ouvpountav g Ymmpeoiag CYTAGSM
avnABe os 20.954 (Zx.4).

Iy. 3: AicOviig EEepybpevn TnAegwviki Kivon oc Tipoheynréa Aenrd ('000)
Fig. 3: Telephony: International Outgoing Traffic in Chargeable Minutes ('000)
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Public Payphones

The broad public use of cardphones has led the Authority
to increase their number. At the end of 1995, 1.860 public
payphones were in operation, of which 1.451 were
cardphones.

Emergency Telephones on Highways

The Authority has installed, and maintains on the
government's behalf, the emergency telephone systems
operating on the Nicosia-Limassol, Nicosia-Larnaca,
Larriiaca-Kophinou and Nicosia-Kokkinotrimithia
highways.

Work is in progress on the installation of such telephone.
systems on new highways currently under construction.

intérnational Teiephony

In?e_rnaﬁonal telephone traffic continued to rise in 1995,
Wl'th an increase of 10,24% in the number of chargeable
Minutes of conversation. (Fig. 3)

Mobile Communications

Over the past five years there has been a rapid rise in the
development of mobile telephony. Its cost-effectiveness
and convenience have made the service popular in the
business and private sectors alike.

Global System for Mobile Communications (GSM)

In April 1995, the Global System for Mobile
Communications (GSM) came into service under the
commercial name CYTAGSM, together with the voicemail
service, and demand for both surpassed even the most
optimistic expectations. In its first phase, the CYTAGSM
Service had a capacity of 12.000 subscribers.

Due to the huge demand for the service, however, the
Authority quickly moved to double its capacity to 24.000
subscribers by the end of December 1995.

Development of the CYTAGSM Service is continuing while
a new centre is expected to come into operation in
Limassol in 1996. By the end of 1995, the total number of
subscribers to the CYTAGSM Service was 20.954,

(Fig. 4)




To oUoTHa autd aflonotel Tig SUVATOTNTESG TNG YPNPLAKAG
Texvohoyiag napéxoviag kaAlTepn moloTnTA
grikolvaoviag kat NoAAEG npdoBeTeg SIEUKOAUVOELS,
31a0QaAifovTag TV EYrMCTEUTIKOTNTA TwV CUVBIOAEEEWY
oto péyloto duvatd Babud. Eva anod ta Bacika Xapakn-
PLOTIKA Kl TIAEOVEKTITHATA Tou Eival N BleukdAuvan g
B1eBvoliq mepaywyng Tou mapéxel m duvardtnTa oToug
ouVSPOUNTES TOU VA MAE@wVOUV T} va dExovTat
TNAEQWVALATA EVO SlaKIvolvTal 08 XMPES TIOUXPNOL-
porioloUv To idio oUoTNA. 28 GAOUG TOUG CUVBPOUNTEG
¢ Yrmpeoiag CYTAGSM napéxetal dwpedv n utmpeoia
pwvotaxudpopeiou, kaBAG Kat GAEG TPOOBETES
Sl1EUKOAUVOELS.

Avahoyiko Zoornpa Kivyrig TnAegpwviag NMT900

Katd to 1995, otnv urmpeoia KIVTAC ThAegwviag
avahoyiKAC TexvoAoyiag ftav ouvdedepévol 23.499
ouvdpopunTég oe oUYKpion pe 22.938 1o 1994,
onuet@vovrag algnon 2,45%. (3x.4) H oxeTika
neploplopévn alEnorn ogeiAeTal OV EL0AYWYT) TNG
Yrmpeolag CYTAGSM. To cbotmpa Kivig TAswviag
T0rou NMT900 Ba ouvexioet va ipoo@épeTal apalinia
pe To GSM.

Me oTdxo T BeATiwon g NOdTNTAG TG Urpeoiag, 1
Apxl) eykatdonoe katd to 1995 véoug oTabpolg Baong
Kat mpdedsTa padlokavaha, aveBalovtag Tov apibuod
Toug oe 34 kot 746 avtioTora.

Katd To T¢Aog Tou 1995 1) TUKVOTNTA TWV GUVSPOUNTRV
KvnThAg TAepwviag (NMT9I00 kat CYTAGSM) aviiABe oe
6,9 avd 100 katoikoug, aplBROg ToU GuyKpIveTal oAU
EUVOIKA PIE TIC TIPONYUEVEG XDPES TG Eupdrmg.

TnAseidonoinon

Katd to 1995 n, Zfitnon e Yimpeolag TnAeeidonoinang
onueinoe piKpl povo dvodo, Yeyovog nou ogeiketal oTn
PnAf GijTnon Tou Tapouciacav ot UrmpPeoieg KvNTAg
mAegwviac. O apiBpdg TwV CUVSPOLNTAV EQTATE TIS
5.755 oe oUYKpton e 5.667 To 1994, mapoucialovtag
avtnon 1,55%.

H Yrmpeoia TnAesidomnoinang Napéxel GTOUG CUVEPOUNTEG
G ™ SuvatdTTa va SEXoVTal GTOUG POpNToUG ToUg
SEKTEG UNVUHATa O HOPQT) aplBudv, ormoudnmoTe Kat av
Bplokovrat oy Kompo.
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Iy.4: ApiBpdc Zuvdpopnrtadv Kivnmig TnAeguviag ko MukvdrnTa avd 100 Kavoikoug
(Bdoe1 umohoyiopévwv oToIxeiwY mAnBuopou)
Fig.4: Mobile Telephone Subscribers and Density per 100 inhabitanis
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Zuvdopntég : NMT 900 5.137 9.739 15.288 22.938 23.499
Subscribers : NMT 900

ZuvdpopnTég : GSM 20.954
Subscribers : GSM
Zuvoho
Total 5.137 9.739 15288 22938  44.453
The system, which employs digital technology, offers By the end of 1995 the penetration of subscribers to the
subscribers improved quality of service, the greatest mobile telephone services (NMT900 and CYTAGSM) was
possible degree of security and a number of additional 6,9 per 100 inhabitants which compares most favourably
fagilities. One of its basic features and advantages is with advanced European countries.
international roaming which allows subscribers to make
and receive calls in countries using the same system. Paging
Ali CYTAGSM subscribers are offered voicemail and other
additional services free of charge. Demand for the Paging Service showed a small rise in
1995, due to the high demand for mobile telephone
NKTS00 Analogue Mobile Telephone System services. By the end of the year the number of paging
terminals in operation had reached 5.755, an increase of
in 1995, the number of subscribers to the NMT900 1,55% on the 1994 figure of 5.667.
analogue mobile telephone service was 23.499, a 2,45%
i-n‘c}-r»ease on the 1993 figure of 22.938. (Fig. 4). This The Paging Service offers subscribers the facility of
relatively small increase was due to the introduction of the receiving messages in numerical form anywhere in Cyprus.

CYTAGSM Service. The NMT900 system will continue
to operate in tandem with the GSM system.

Fn order to improve the quality of the service, the Authority .
installed new base stations and additional radiochannels

in 1995, increasing their numbers to 34 and 746
respectively.
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YNHPEZIEZ METAAOZHZ
KEIMENQN
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TnAeoporoTumkn Ynnpeoia (TéAepak)

H TnAsouotoTumikn Yrmpeoia AeLToupyel HEOW TOU
TAeOWVIKOU SIKTUOU i€ T XP1ion TEPHATKOU
gEorthoptol Twv Opadwv 2 kai 3. H urmpeaoia autn
napouolaZel paydaia avartuln, n Apxn opwg dev pmopei
va TNPEL CUYKEKPIUEVA OTOLXEID YIO TOV apLBo TwV
ouokeudv ae Aettoupyia yiati n tpouiBeid Toug yivetal
and 1o eAelBepo eUndpLo Kal ouvdEovTal aneubeiag oTig
TNAEQWVIKES YPAWPES, OTIWG AKPLBQG Eva amho
mAéowVvo.

TnAetumkn Ynnpeagia (TEAEE)

H xprion Tn¢ TnAeTumikng Ynnpeolag auvéyioe va
NapouolaZel KApPr 1000 yia ECWTEPIKEG 000 Kal SleBveig
kAfjosic, Tdor Tou napouatddeTat maykoopa Kat  onoia
ogeiAeTal atnv auEnuévn xprion GAA@Y UTMPECLOY
METABOONG YPANTAV UNVUPATwyY 6neg g TnAsopoloTu-
nilag (TEAeOE). Katd to TéAog Tou 1995 oL ouvdpountég
avépyovrav otoug 2.342 oe aliykplon e 2.649 o 1994,
onuelbvovtag Helwor g tagng tou 12%. Ztoug
apl8uolc autolg Sev mepthapBavovTat 73 guvSpopnTEg
nou BplokovTav, ripty 1o 1974, OTIC TOUPKOKPATOULEVEG
OT)HEPA TIEPLOXES.

TnAcypagiki Ynnpeoia

H xprion tng TnAeypagikng Yrmpeoiag napouotalet Kapyn
TaykOoia, YEYovog nou ogeiletat otn Xprion aAAwv
urmpeotv. ZTnv Kirpo péoa oto 1995 mapatnpnbnke
peiwon 7,1% orov aptBpd TnAeypaenuAaTaV rnou
otaAnkav evtog g Konpou, evd o aplBuog thAeypa-
QUATWV Mou OTAANKAV OTO e5WTEPLKO ONEiwoe

ueiwon 7,2%.
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Ta mAsypagnpara rapadidovial pEcw g TNAEQWVIKAG,
TnAeTumknG, TRAEOHOLOTUTIKAG Kat TaxuSpopIkng
Yrmpeaiag. ThAsypa@nuata ecwtepkol napadidovrat

Kat TIPOGWTTIKA P TNV TANPWHN eMmnpoo8eTou TéAoug and
TOV GMOGTOAEA TOUG.

YNHPEZIEZ METAAOXZHZ
AEAOMENQN

H Apxri napéxet Yrmpeoia Metadoong AeSopévay péow
Tou TNAewVIKol BIkTUOU Ot TaxUTNTeg HEXPL 4.800 bit/s,
pECW LICBWPEVEVY KUKAGHATOV 08 TaxUTNTEG PEXPL

2 Mbit/s kau péow Tou AiktUou MeTddoang kal Metaywynig
Asdouévav ot Makéta, yvootou wg CYTAPAC, oe
TaxUtnTeg uéxpt 14.400 bit/s.

H Yrmpeoia CYTAPAC Aettoupyei anod Tov AripiAlo Tou
1990 kal pooPépet, HETK TOU EEEIBIKEUPEVOU BIKTUOU
g, auEnuévn acpdaAeta, agloruatia Kal oikovopia otn
petadoaon dsdopévmv. Ot meAdteg g Yrmpeoiag
CYTAPAC katd to TéAog Tou 1995 avépyovtav oe 381 e
alyxpion pe 304 1o 1994, onpeiovovrag avgnon 25,3%.

Ot ripoa@epdpeves TaxlimTeg avaBabpioTnkav pEXpL
14.400 bit/s oTig ancuBeiag cuVIEOELG KaL HEXPL
9.600 bit/s yia cuvd£oeiq HEOW TOU TNAEPWVIKOU SikTUOU.
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TEXT TRANSMISSION
SERVICES
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Telefax

The Telefax Service is provided via the public switched

retwork supporting Group 2 and Group 3 terminal

transmission. The service has seen rapid development but

~ the Authority is unable to maintain statistics on telefax
equipment in operation since it is obtained on the open

~ market and is connected to the network in the same way
as an ordinary teiephone.

Telex

The use of the Telex Service continued to decline
internationally, due to the increased use of other text and
data services, particularly the Telefax Service, for local as
well as for international communications. At the end of
1885, the number of Telex subscribers was 2.342,
cotnpared to 2.649 in 1994, a decrease of around 12%.
leese figures do not include 73 subscribers who were,
until 1974, in the area now under Turkish occupation.

Telegraph Service

The Telegraph Service is in decline internationally, due to
the use of other services. In Cyprus in 1995 there was a
7,1% reduction in the number of telegrams transmitted
within Cyprus, while the number sent abroad fell by 7,2%.
Télegrams are delivered by telephone, telex, telefax and
through the postal services. Nationally transmitted

telegrams may be house-delivered at an additional cost to
the sender.
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DATA TRANSMISSION
SERVICES

The Authority provides data transmission services via the
public switched telephone network at speeds of up to
4.800 bit/s, through point-to-point leased lines at speeds of
up to 2 Mbit/s and via the Packet Switched Public Data
Network, known as CYTAPAC, at speeds of up to

14.400 bit/s.

The CYTAPAC Service has been operating since April 1990
and through its dedicated network ensures a cost-
effective, reliable and secure transfer of data. At the end
of 1985, 381 subscribers were connected to this service,
compared to 304 in 1994, an increase of 25,3%.

Speeds provided have been upgraded to up to 14.400 bit/s
for direct access to CYTAPAC and up to 9.600 bit/s via the
public switched telephone network.




YNHPEZIEZ
MPOZTIOGEMENHZ AZIAZ
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Ymmpeoia CYTANET (INTERNET)

H Apxr] mpoo®Epst anod To ZentépuPplo Tou 1995
BuvatomTa NPOCRACNC TWV SUVDPOUNTMY 0TO SLASIKTUO
INTERNET. H npooBaon autn elval Suvatr peow Tng
Yrmpeoiag CYTANET g ApXng ) HEOW KORBWV TIOU.
Satnpouv IBIWTEG TIAPOXEIg TG Urnpeaiag.

To INTERNET givat to peyaAltepo SiKTUO NAEKTPOVIK®OV
UTIOAOYLOTMV TIAYKOOHLA TIOU OTNV TPAYHaTKOTNTa
artoteleital and YIAIGSeG LIKpOTEPA aKadNUAika,
EPEUVITIKA, KUBEPVNTIKA, EUMOPIKA, IBIOTIKA Kal GAAG
diktua, Ta orola SlacuvdEovtal Kal STIKoVwvoUv Xpnal-
HOFIOLOVTAG EEEISIKEUUEVA TIPWTOKOAAQ.

Katd 1o TéAog Tou 1995 apkeTa ekatopplpla
nAeKTPOVIKOL UNIoAoY10TEG ot 100 Kat AEov X@PES fTav
OuVOEDEHEVOL LIE TO BIKTUO, VG 0 apBIOg TWV XPNOTOV
aplBpouoe SeKAdeC ekATOMpPUPLO IAYKOOHL.

AEilel va onpelnBel OTL TOOO 0 GPLELOG TWV NAEKTPOVIKOV
UTIOAOYLOT@Y 000 KAl TWV XpnoTtey dirhaotaletal Kabe
Xpovo katd v teheuTtaia dekaeTia.

VALUE
ADDED SERVICES
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CYTANET Internet Service

Since September 1995, the Authority has been providing
access to the Internet, both through its own CYTANET
Service and via nodes operated by private companies.

The INTERNET is the world's largest computer network,
essentially consisting of thousands of smaller networks -
academic, research, governmental, commercial or private -
all of which may be interlinked and communicate with one
another via specialised protocols.

By the end of 1995, several million computers in over
100 countries were accessing the internet, while the
number of users was estimated at tens of millions.

It is worth noting that the number of central computers
and users has doubled every year during the past decade.

Ynnpeoia TnAediaokePng

H Yrmpeoia TnAeSidokeyng apéxet t duvatotnta
TauTOXPOVIG KA aU@IBPONNG ETIKOVAVIAG, TOOO OMTIKA
900 Kal akouoTIKd, PETAEU atopwy Tiou BpiokovTal og
SLOQOPETIKG HEPT) TOU KOGHOU.

H urmpeoia auTh, Tou KpiveTal g 13laitepa Xproin otov
sTiysipnuoTikd Kuplwg kéaylo, propel va npoopepdei
xata Kiplo Adyo péow U0 eldika eEonAigpévey Balduwy
™me Apxfic otn Asukwola kat otn Aepeco.

Ynnpeoia TnAenmAnpo@opnong

H Yrnpeola TnAemAn po@opnong Mpoo@EpeL 0TO Kove Tr
duvarotnTa npdoPaang oe pia Peyan MoK
NXOYPAPNHEV@V 1) {OVTAVOV TIANPOPOPILY, UVULATOV
KQt QVOKOWV@OEWY, HEOW TNG AMANG TNAEQWVIKAGC
ouoKeut|g. Ot MAnpogopieq auTég Pnopei va eivat
EVNUEPWTIKOU, Puyaywylkol 1 eknaidevtikol Xapaxktipa
Kal Map£XOVTaL anod 1BIOTES TIAPOXEIG TANPOPOPLDY.

Zta maiota ¢ urmpeoiag auig, n Apxn NPOoQEpEL
NXOYPaPNUEVES TANPOPOPIES Yia THAEQWVA AUETNC
avAaykne 6nwe S10VUKTEPELUOVTA Pappakeia, emi
KaBrikovTL yiaTpoUg, VOoOoKopEia KATL

Videoconferencing

The Videoconferencing Service enables simultaneous,
two-way audiovisual communication between people in
different parts of the world.

This service, which is considered particularly useful to the
business sector, is provided mainly via the Authority’s two
specially equipped studios in Nicosia and Limassol.

Audiotex

The Audiotex Service offers the public access to a large
variety of recorded or live information, messages and
announcements via the telephone. Informative,
entertainment and educational material is provided by
third parties.

The Authority itself also provides recorded information on
emergency telephone numbers, such as pharmacies,
doctors on duty and hospitals.



MAPAKTIEZ
PAAIONAYTIKEZ YMHPEZIEZ

H Apy¥| ouvsxioe kal Katd Tn didpketla Tou 1995 v
riapoys) eVOC GUVOAOU TNAETIKOWVAVIAKMV SIEUKOAUVOE®WY
yia eEUTmpETON TV VAUTIAAOHEVWY Kal YEVIKG TwV
#kotwv mou Bpiokovtal oTnv avolkth Bdiacoa. Ot urmpe-
gisg ou Tapéxovral eruTpénouv mv ar’ eubelag
THASQAVIKT) KAl TNASYpaPikn} emkolvwvia petagu Kimpou
kat hoiwv, Ye TN Xpfion aclpuatov SIKTUwY Tou
AstToupyodv otic Meoaieg (MF), YYnAég (HF) kat MoAu
YynAég (VHF) ZuxvotnTeg.

H-paydaia avartugn tng Kivntig TnAeguwviag kat Twv
EMKOWVOVIOV HEoK SopuPOpwV, TIou Tapatpeital Ta
TeAevTaia Xpovia, ermpeddel apvnTIKA TNV EUNOPIKT
Kivijem oTIC utmpeoiec autés. Méoa oto 1995
napatpnenke pelwon Katd 47% oty TnAepwvia, evo
aviBéTwg napatnpnnke aténon otig eElowpuéveg ASEELG
mg TaAeypaoiag kata 19,9% o€ olykplon Ue Ta
aneteA&éopata Tou 1994,

Mépav ano Tig uTnpeoieg TTOU MPOTPEPOVTAL OTO KOWVO
nave o€ epnopikn Baam, ot Mapdaktiol Z1abpoi e
Kémpou npoogépouy, mdvw oe 24wpn Baon, urmpeoieg
EYKAPNG TIPOEISOMOINOTG, AGPAAELAS KAl SIACWONG TNS
Twrc kaL neplouaiag ot BdAacoa. O dleukoAlvoelg
EXOUV 1) HOPYT} TapakoAolBNoNG Twv dledviv
ouyvotnTev acpdielac SOS, TV apoxn LATPKAG
Bon@eiag MEDICO kat T petadoon HETEWPOAOYIKDY

MARITIME SERVICES

I'he Authority continued to provide a range of
tefecommunications facilities for ships at sea during 1995.
These enable direct radiotelephone and radiotelegraph
cammunication between Cyprus and ships at sea via
witeless networks operating at Medium (MF), High (HF)
and Very High (VHF) Frequencies.

The rapid development of mobile telephony and sateilite
communications in recent years has had a negative effect
on the commercial use of these services. It is worth noting
that while a decrease of 47% was observed in the use of
the Radiotelephone Service in 1995, there was a 19,9%
increase in the number of equated words transmitted by
the Radiotelegraph Service compared with 1994.

i addition to the commercial services offered to the
public, the Cyprus Coast Stations offer a 24 hour service of
warnings for safety and lifesaving at sea. This includes
Surveillance of international calling and distress
frequencies, the provision of MEDICO assistance and the
transmission of meteorological and NAVTEX information
a‘ﬂd urgent messages to ships travelling within the Cyprus

Coastal Service’s allocated region, a range of 400 nautical
miles.

deAtiov kat mAnpogopidv NAVTEX kabdg eriong

KL EKTAKTWV 1 EMELYOVTWY UNVULATOV OE TAoia ou
Tagdelouv pEga atny neptox) eudlvng g MapdkTiag
Yrmpeaiag Kimpou, mou kaAUntet aktiva 400 vauTtikov
HtAiwv,

Méoa ato 1995 n Apxn eEacpdhios vEo eEomioyd Tou Ba
avapabpioet Tig TAPEXOHEVES UTMPETIES LE TNV EL0AYWYT
Tou véou AuTtopartorompévou Maykoopiou TuaTipaTog
Nautikol KivdOvou kat Aopaieiag (GMDSS), olpgwva e
1§ CUOTAOELG Kal Toug kavoviopoUs e AteBvolic Nauti-
Makrg Opydvaong (IMO). To olotnua Ba Aeltoupynoet
péoa ato 1996 kaL Ba napéxel ™ SUvatdTnTa AUTOHATNG
HeTadoang Mnpopopidv S1AcwWong.

ZOpgwva pe andgaon e Aedvolg Opyavwong TnAert-
kovwviav (ITU), 0Aa ta okden 8a npénel va epodtagtolv
HéXpL To 1999 pe Toug e181KoUG TIOUNODEKTES Kal Ta
avdloya ouoTrijata eAgyyou timou GMDSS.

Eniong, oe ouvepyaoia pe Ta apuddia KuBepvnTiKa
TUAHata eEacpaliotnke Kat eykardotadnke kata to 1995
0 avaykaiog TnAemkowvwviakog eEomhlopds ato Kévipo
Zuvtoviopol, Epeuvag kat Aldowong yia v sykaipry kat
QMOTEAEOUATIKY AVTIMETMIION EKTAKT®Y gofap®v
TEPIOTATIK®V OTOV £5APLKO, EVAEPLO kal BAAGTOIO X&PO
g Kimnpou.

During 1995 the Authority took delivery of new equipment
which will upgrade the services provided through the
introduction of the new Global Maritime Distress and
Safety System (GMDSS) in accordance with the
recommendations and reguiations of the International
Maritime Organisation (IMO). The system, which will be
brought into operation in 1996, will permit the automatic
transmission of safety information.

According to a décision of the International Telecom-
munications Union (ITU), all ships at sea must be
equipped with GMDSS transceivers and control systems by
1999.

Furthermore, in co-operation with the retevant government
departments, the Authority obtained and installed during
1995 all the telecommunications equipment required by
the Centre for Coordination, Research and Safety, which
will secure a faster and more effective service for dealing
with serious accidents and emergencies in Cyprus, as well
as in the island’s airspace and maritime region.




EIAIKEZ YMMHPEZIEZ

EIAIKOI NEAATEZ

PadioTnAeontikoi ZTabpoi

H npoo@opd urmpeotdv yia KAAUYT Tev avaykov TS
BLOTIKRC padlopwviag ouvexiotnke and Ty ApxT KAt
katd tn idpkeia Tou 1995, Emnpoodeta, 508nkKe
1S1aitepn onpaoia otn BeAtiwon TevV NApexouevey
urmpecI®V e TNV avapaspion eEorhiapol. Méow TOY
otadpol nounav g Apxiig omy neployt) CAUproy,
TapEXeTaL 1} SBUvATOTNTA EKMOUTTG 4 PaBLOPWVIKDV
TpoYpPappdTeV e padlokaluyn Tou 90% Tou Kuﬂplamu
Xwpou.

H Apxf ouvéxioe va Tipooépel SieUKoAUVoElg aTOVS
padlopwVIKoUG oTadpolg yia {wvTaveg eEWTepIKES
paSIoPWVIKES peTadoosLg and omolodnmote anpeio ™S
Kumpou.

Emiong, IapaoyEBnKav ot £15n0e0ypa@ikoig avtarokpt”

1 BleUKOAUVOELS Yia padlopwVIKES ueTaddoelg MPOS
51apopous Pooplopolq Tou eEWTEPIKOU yia TV kaAun
yeyovotwv SleBvolg evaiapepovTog.

'Onwg kat oTa ponyoUpeva Xpovia, apacyEenkav Kat
katé To 1995 SleuKoAUVOELC O TAEOTTKOUG oTABHOYS
Kal paktopeia e1dNoewv yia T PeTadoon kai AN
TNAEOTITIK®V TIPOYPAUUATOV PECK TV SopugdpwV TOU
INTELSAT Twv TieploX@v Tou ATAavTIKoU Kat Iv5KoU
Qkeavou Kal HEow Twv 3opugdpwv Tou EUTELSAT.

ErunpdodeTa, péoa ato 1995 Asttolpynoe To unofpuylo
KAAGBIO OTTTIKGY Vv Appoditn 2, jéaw Tou oroiou
napéxovrat SIsUKOADVOEIS yia HETASOOT Kat Anyn
MAEOMTIK®V TIpoypappdrev e mv EAAada.

Ot petaddoeig agopoloay Kupiwg eBACEIG TG Kimpou
kat TG nepioxfiq pe Slebvég evBlapipov Kat aBANTIKA
yeyovoTa, evid ol Ajysis apopoloav eBNOELS, aBAnTKa
YEYOVOTO, HOUTIKA TIpOYPAHPATA KAt GAAQ OTPAVTIKA
yEYOVOTa. O apiBdg TWV MEPIOTACIAK®Y HETABO0EWY
péoa oto 1995 aviiABe oe 143 kat Twv TEPIOTACLAKMY
ey og 718, guvolikiig Sidpketag 3.006 kai 44.775
Aemtdv avtioTolya.

Katé o 1995 guvexiotnke 1) arpdoKoTTTh Rapoxr
apQidpopng TNAEOMTIKAG oUVEoNg HETAEU TOU
PadtopwvikoU I5pUpatog Kimpou (PIK) kal Mg EAAnvikig
TnAedpaong (ET1), kaBdg emiong kat n mapoxi d0o
HOVIA PoBwpéveV THAEONTIKGV Kavahiav oTo PIK yia
ANYN, oe 24wpn BACT], THAEOTITIKGV TIPOYPAUHATWY TNG
Euponaikig Evwong Padogpwviag kat TnAeopaong (EBU)
KOl TOU TNAEOTITIKOU E15N0E0YpaPIkol KavaAlol
Euronews.




ERVICES

SPECIAL S

S PR

Radio and Television

The Authority continued to cater for the needs of
cemmercial radio stations in 1995. Special importance has
been given to enhancing the services provided through the
tipgrading of equipment. Via its transmitting station on
Mount Olympus, 4 radio channels may be received clearly
ih 90% of the island.

The Authority continued to provide facilities to radio
§tat-ions for live outside broadcasts from any part of
Cyprus,

Moreover, media correspondents were provided with
international voicecast facilities to various countries in
order to cover events of international interest.

A8 in previous years, facilities were provided in 1995 to
television stations and news agencies for the transmission
and reception of television programmes through the
INTELSAT satellites of the Atlantic and Indian ocean
Fegions and the EUTELSAT satellites.

Additionally, the Aphrodite 2 submarine fibre optic cable
system came into operation in 1995. This provides facilities
for the transmission and reception of television
programmes to and from Greece.

Most transmissions concerned news of international
interest and sports events from Cyprus and the nearby
region, while programmes received inciuded news, sport,
music programmes and miscellaneous other important
events. There were 143 transmissions in 1995 and 718
receptions, totalling 3.006 and 44.775 minutes respectively.

The permanent two-way link between the Cyprus
Broadcasting Corporation (CyBC) and Greek Television’s
Channei 1 (ET-1) continued to be provided in 1995, as did
the permanent leasing of two TV channels to the CyBC
for 24-hour reception of programmes transmitted by the
European Broadeasting Union (EBU) and the television
news channel Euronews.




MoAiTikn Aspomnopia

H Apxfi ouvéxioe kal katd To 1995 va mpoopEpel yia
Aoyapracud tou TpAuartog MoAikig Aeportopiag éva
£upl PAcHA TNASTIKOWWVIAK®V BlEuKOAUVOEWY, padio-
BonBNUATWV Kat GUYXPOVWV QUOTNHATWY EAEYXOU
gvagplag Kukhogoplag nou dlacealifouv TNV opaAT] Kat
aopaAf dlakivnon Twv agpookagmv, Téco oty Meploxn
EAéyxou Mthoswy (FIR) Asukwaiag, 600 kal otnv
gupUTepn NeploxXn e Avarohikng Meooyeiou.

Mia onpavTiki) 8£om oTiq urnpeoieg TIoU TapExXovTalL EXEL
To Autdpato Kévtpo Avtaihayrg Aedopévav Aeukwaiag,
Tou aroTeAei To KevIpIKO oUoTna Slaxeipiong Kat
avtalAaynic aepovauTIkGY UNVUPATWY PETatl Twv
yerrovikav Kévipwv EAgyyou g Eup®nng kat Méong
AvatoAnc kaB®g Kal pe Tiq Yrmpeoieg MoAmikng
Aeponopiag kal MeTewpoloyiag oTa Tomika aspodpopia.

Méoa oto 1995 ouvexiamnke 1 mapoyy TG UTnpeaiag Tou
$100epol AKTUOU ASpOVAUTIKGV THAETIKOVOVIGY
(AFTN/CIDIN). To kEvTpo autd mapéxel T duvatotnTa
olvdeonc pe o Kovo Alktuo Aviaihaynig Aedopévav
(CIDIN) Tou AteBvoig OpyaviopoU MoMTikiig Aeporopiag,
PECW Tou omoiou BLaKIvoUvTaL, EKTOC TV GUVNBIOHEV®OV
TAEYpaenUaTWY, X3pTeC, 0Xedlaypdppata, mAnpogopieg
Kat SEBOUEVA OF YPNPIAKT} HOPOT.

Civil Aviation

During 1995, the Authority continued to provide the
Department of Civil Aviation with a wide range of
telecommunications facilities, radio assistance and
modern air traffic control systems which ensure the
smooth and safe flow of aircraft flying in the Nicosia Flight
Information Region (FIR) and in the wider Eastern
Mediterranean region.

A significant role in the services provided belongs to the
Automated Data Interchange Centre in Nicosia which
processes and exchanges aeronautical information with
neighbouring Air Traffic Control centres in Europe and the
Middle East as well as with Civil Aviation and
Meteorological Services at local airports.

The Authority continued to provide the Aeronautical Fixed
Telecommunications Network (AFTN/CIDIN) service in
1995. Specifically, this centre can be connected to the
ICAO's Common Interchange Network (CIDIN) via which,
in addition to ordinary telegrams, maps, diagrams,
information and data may be transmitted in digital form.

EnunpdoBeTa, o8 ouvepyaoia pe Tig appddieg
KUBEPVTIKEG UTMPEOTIES, OUNMANPOBTKE 1y eyKaTdaTaot
TWV avaykaiov m)\smKowwva&V HECwY Kal TEBNKe oe
Aeitoupyia To Kévipo Zuvtoviouol, Epsuvag kat
Adoworc, To orolo £XeL TNV TARPN suBlvn yia TV
STIONTEIA KOl QrOTEAECHATIKY AVTIHETMOION coRapwV
ATUXMHATOV KAl EKTAKTWV MEPIOTATIKOY 0TO £5a¢og ™G
Anpoxpatiag, Tov KUTIPIAKO EVaEPLO XDPO Kat
BaAdooia nieploxT) e AvatoAing Meooysiou.

Méoa oTov ilo xpdvo n Apxr) pogfn oy eEaopakion
vEOU OUCTTUATOG TIoU Ba auTopaTonolel MANP®G Tig
emkolvavieg Tav Kévipwv EAEyXou Asukwoaiag,
Adpvakag kat [agpou. Napahinia apxioav ot dladikaoieg
yla v npoprifeta olyxpovou deutepeliovtog
ouomiparog pavrdp (MSSR) yia To agpodpopto MNagou,
Tou avapéveTai va eykataotadei To 1996. Katd ta
nipooexT) xpovia npoypappatietal n uAomoinon aptépol
gpywv, abpgwva pe To Mpdypappa Evappoviong Twv:,
Euponaikdv Yrmpeatov EAEyxou Evaéplag Kukhogopiag
(EATCHIP).

Additionally, as mentioned above, the Centre for
Coordination, Research and Safety was put into operation,
with responsibility for emergencies in Cyprus as well as in
the island’s airspace and maritime region.

At the same time, the Authority took-delivery of a new fully
automated communications system for the Air Traffic
Control centres in Nicosia, Larnaca and Paphos. Work also
began on the procurement of a new Monopulse
Secondary Surveillance Radar system (MSSR) which will
be installed in the Paphos area. This system is expected to
become operational in 1996. In the next few years, a
number of other projects are due to be implemented in
accordance with the European Air Traffic Control |
Harmonisation Programme (EATCHIP).



MeTewpoloyiki Ynnpegia

Kard to 1995 n Apxr) OUVEXLOE va TIAPEXEL TNAETIKOLVW-
VIOKEG SteukoAlvoelq ot Metewpoloyikn Yinpeaia,
kuplwg yia xprion anod To KEvipo Metewpohoyiag mou
Acttoupyel oTo Aepodpdpio Adpvakag, To oroio £xsL TV
SUBUVT Via TT OUYKEVTPWOT] HETEWPOAOYIKOV
RATPOPOPIGV KAl TNV TIPOETOLIACIA TWV aVAAOY@Y
AVAPEREY, GUAYKAIWY YIQ TNV UTIOOTNPIEN TV UTMPECIOV
ne Flohtikig Aeporopiag.

M&aoa oto 1995 n Apxn cuvéxioe va apExel, yia
Aoyagracus g MetewpoAoyikig YInpeoiag, TEXVIKN
UROOTIPIER Yia ™ Ag:lroupyia Kdi CUVTTPNoN TOU
GUYXEOVOU HETEWPOAOYIKOU pavIap, TToU EMITPETEL TN
LEAETH TWV HETEWPOAOYIKOV QAVOLEVWV ECA OTOV
KUTIPLaKO EVagpLo XWPo Kal v eupUTep? MepLoxn) g
AvaroMkic Meooyeiou. To olioTnua autd eEaceaiiotnke
e 1 BonBela TS ApXC Kat Aettoupyel anod to 1994,

Meteorological Service

Tive Authority continued to provide telecommunications
facilities to the Meteorological Department during 1995,
mainly for use by the Meteorological Office at Larnaca
Airport. This office is responsible for the gathering of
meteorological information and the preparation of weather
reporis and pilot briefings to assist the Department of Civil
Aviation.

In 1995 the Authority continued, on behalf of the
Meteoroiogical Service, to provide technical support for
the operation and maintenance of a modern
meteorological radar system which permits the study of
‘metesrological phenomena over Cyprus and in the wider
Eastern Mediterranean region. The system, which was
obtained with the Authority's assistance, came into
oberation in 1994,

MPOZOETEZX
AIEYKOAYNZEIZ

Katahoyor Zuvdpopnrav

H Apxn ™pel kal evlEep@VEL CUVEXAC apXeia dAwv TV
OUVBPOUNTWV OTNV EAATIVIKT) Kal ayYAIKF) YADOoa Kat
£kdidel katahdyoug ouvBpopnThY TNASPOVOU Kat TEAEE,
Toug oroioug Stavépel SWPEAV OTOUG oUYSPOUNTES NG
KaBg kal g EEVOUG TNAETIKOIVWVIAKOUS 0pyaviopole.

O TnAepuvikog Katdhoyog epthapfavel, oe Xwplotd
TOO, “Xpucd 03nyo6™, atov onolo kataxwpolvral ue
aAQapnTikn OElpa Kai KATA EMayyeALATIKY KaTnyopia ot
enayyeApatiec ouvdpounTec.

Ynnpeoia MAnpogopivv 192

HYmmpeoia NMapoxng MAnpogopimv 192 napéxet
TIANPOQOpieg yia TOUg aptBlolc TRAEQPOVLV Kat TNAEo-
HOLOTUTIKOV CUVBECEWV TWV CUVSPOUNTOV KaBwg sriong
Kat AN popoplieg yla Toug oUVSPOUNTES TN TRASTUTIKAG
Yrmpeoiag.

EnumpooBeta, and my Yimpeoia NAnpogopiav
EEwTepikol 194 mapéxovral mANpoPopies yia Toug
KWBIKEG KAROEWY AAA®V XOPOV KaL IEPLOXDV TOUG, TN
Slagopd atv mpa Kabeg eMmiong Kal yia Ta TéAn kKAfcewv
TPOG AAAES XDPES.

ADDITIONAL FACILITIES
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Telephone Directories

The Authority maintains and continually updates records
of all subscribers in Greek and English, and publishes and
distributes telephone and telex directories free of charge
to all subscribers and to foreign telecommunications
organisations.

The telephone directory includes a separately issued
“Yellow Pages” volume which lists business subscribers
alphabetically according to business category.

Directory Assistance Service (192)

The Directory Assistance Service (192) provides informa-
tion on subscriber telephone, telefax and telex numbers.
Additionally, the Overseas Directory Assistance Service
(194) provides information on country and area dialling
codes, time differences and charges for calls to other
countries.




Ynnpeoia Ancubeiag KAnoswv

H Yrmpeoia AneuBelag KAfjoewv napéxet m Suvatdra
o Kimpioug cuvdpopnTég va TnAe@voly and To
eEwTeptkd oy Kimnpo kat va xpedvetal 1o AEQOVIG
TOUG OTO AOYapIaco Tou TRAEGAVOU Tou SExeTal.Tyv
KAnan.

Yrnnpeoia EAeU8epwv KAjoswv
Me mv Yrmpeoia EAeliBepwv KAjoewy ol evBlapepdpuevot
TANPOVOUY YIa Ta TNAEQWVTIATA TIoU aneuBUvovTat npog

auTodg anod neAdreg Toug g Kdnpou 1 Tou eEmTepIKod.

NpéoBereg ThAepuvikég AicukoAlvoelg

Ta YnPlakd TAEPWVIKA KEVTPQ ETITPENOUY TNV NAPOYH
Np6oBETWY BIEUKOAUVOEWV Ot EVBIaPEPOUEVOUC
ouvBpounTeS. Ot SieukoAlvaeig mepthapPavouy
naparopr kAnoewv, Siatipnon kAjcewy oe avapovi,
Bepur) ypappr, uetapiBaon kAfjoewy, eyeptpleq KAROEL,
EUXEPELQ YIQ OUVTUNUEVN EMIAOYT) KAt KAROELG
ouvdIAoKEYC.

TnAetumikég Ansuxohﬁfoeuq

To nAektpoviké MAETUTIKS KEVTPO €XEL TN SuvaTtdTnTa Va
TpooQEPEL EUpl PACHA TIPONYHEVWV SIEUKOAUVOEWV, TIOU
nepAapBAavel sUXEPELT VIO CUVTUNHEVT eTiAoYT,
diaxwplopd KAoEwV Kal XpeMOEwY 08 Katnyopieg,
autopat EvdetEn S1GpKEIag, QUTONATT HETapopd
KMoswv, Bepyn Ypappr, TOAarAEG ouvBIaAEEEIC pe
TIPOKABOPLOPEVO KATAAOYO QVIAMOKPITAY, IBILTIKO
SikTuo, anobrkeuon Kat petapifaon eEepxdpevav

KA GEwY, anoBrKeuon El0EpXOUEV@V KAOE®Y Kal
“Taxudpoptkd KIBOTIO” TEAEE,

Autopareg Avakoivoelg

Eid1k6g autdpatog eE0mAIopdG napExel oToug MeAdTeg
v akpiPn) @pa, MAnpogopisg Kat odnyieg yia
TEPUTTOTELS AAAAYOY 0To SiKTUO, aAAay®V OToug
api8poug, KaBMG Kat AAAES aVaKOWVMHOEIC.




Call Cyprus Direct Service

The Call Cyprus Direct Service enables Cypriot subscribers
caﬂ‘i_mg Cyprus from abroad to have their calls charged to
the bill of the destination telephone number.

Freephone Service

The Freephone Service permits subscribers to pay for

Inceming local and internationat calls from their
Customers,

Additional Telephone Facilities

Digital telephone exchanges allow interested subscribers
40C8sS to a number of additional facilities. These include

iferception of calls, call waiting, hot line, call forwarding,
alarm calls, abbreviated dialling and conference calls.

Telex Facilities

The electronic telex exchange offers a wide range of
advanced service enhancement facilities, including
abbreviated dialling, account subdivision, automatic
advice of duration, automatic cali transfer, hot line, multi-
address calls using prestored lists, closed user group,
store and forward, instore and telex mail.

Automatic Announcements

Automatic announcement equipment provides subscribers
with the exact time, information concerning the re-routing
of calls, changes in the numbering scheme and other
annhouncements.



EIZATQINH NEQN
YMHPEZIQN
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Ymnpeoia ThAecikovoypagiag

H Yrmpeoia TnAesikovoypaglag, ou npoypappatileral va
groayfei péoa oto 1996 e My eunoplkn enwvupia
CYTATEX, 6a mtapéyel T SuvatoTnTa GE OToLodTIoTE
XproTn SlabéTetl TNAe@WVIKN aUvSeon Kal avaioya
£EOMALOLEVO NAEKTPOVIKO UTIOAOYLOTH| 1) EIBIKO TEPHATIKO
TnAeeikovoypapiag, va ExeL mpoopaoT oe BACELS
rAnpogopldv otnv Kinpo 1 oTo eEwTEpIKo.

ZuoTnpa Alayeipiong Myvuparov X.400

To Z0otnpa Alaxeipiong Mnvupdatov X.400, tou nipoypap-
uaTtiCetai va eloaybel péoa oto 1996 pe ™V EUMOPLKT
enwvupia CYTA400, Ba mapéxel TaykOopla urmpeaia
HAektpovikoU Taxudpopeiou YmAng nodtnTac.

01 XpfioTeG TOU ouoTpaTog autot Ba propolv va
avtaAAdoouV MANEo@opies o8 LOPPT) INVUHATOV,
KEILEVOV, YPAPIKOV APACTATEWY KAL EIKOVEWV JIE
OTIOLOVONTOTE AAAC XPHiOTN NASKTPOVIKOU UTIOAOYLOTY).
H avtaAhayn Tev nAnpogopiev 8a propel va yiveral,
doyeta and to nou Bpiokovrtal ot XpioTeg, XPNOLOTIOD-
vTag To dnuoacio SikTuo aveLdpTnTa CUCTHHATOG,
AOYLOMIKOU Kal SIKTUOU.

Wneiaké Aixtuo Evonompévav Yrnpeoiov
(ISDN)

To Wnoiakd Aiktuo Evorowmpévav Yrnpeodv (ISDN), rou
nipoypappartiZetal va etoaxBei anod mv Apxi, 8a elvai oe
B&0m va SIEKTEPAIDOEL ETIKOLVOVIEG PWVIG, dedOpEVIV
Kal etkdvag. Oa pooPEpel emiong MARPN Yn@Lakn dlalet-
ToupYIKOTNTA, eV 1] TipooBaocn o' autd Ba yivetal uéow
evOg povadikol TuToTomévou onpeiou dlemagng.

To Siktuo ISDN Ba mipoo@épel T SuvatdTnTa Napoxng
VEWV UMMPEOIOV KAl EGAPHOYQY, EVE Ta MAeoveKTIHaTA
yla Toug ¥prjoteg Ba niepthapfavouy augnuévn Taxlitnta,
BeATwwpévn MoGTNTA OTNV EMIKOVIVIA KABAG Kal peiwan
TOU ASLTOUPYIKOG KOGTOUG.

H urmpeoia rnou urtooTnpiletal and To SikTuo auTto
avapévetat va meooepBel iepl Ta TEAN Tou 1996 o€ OAN
v Kiripo, yia Tormkée Kat SleOVElg emkovwvies.



INTRODUCTION
OF NEW SERVICES

— ——
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Videotex Service

CYTATEX is the commercial name given to the Authority’s
Videotex Service which is scheduled to come into
operation in 1996. CYTATEX will enable users, equipped
with a telephone line and a compatible personal computer
terminal or a dedicated videotex terminal, to have direct
access to data banks in Cyprus or abroad via one
centralised carrier.

X.400 Message Handling System

The X .400 Message Handling System, which is expected to
ceme into operation in 1996 with the commercial name
CYTA400, will provide a worldwide high quality electronic
mail service.

Users of this service will be able to exchange information
in the form of messages, text, graphics and image with any
other computer user. Exchange of information will be
possible irrespective of the location of users, through the

public network, regardless of system type, software or
network.

Integrated Services Digital Network (ISDN)

The Integrated Services Digital Network (ISDN), which the
Authority is planning to introduce, will remove barriers
between speech, data, text and video services. It will also
offer users end-to-end digital connectivity and will be
available through a standardised single access point.

The ISDN network will permit the provision of new
applications and services and offer a host of benefits to
users, including faster speeds, improved quality of
communication and reduced operating costs.

The service supported by this network is expected to
become available island-wide towards the end of 1996 for
local and international communications.
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AvapgiBola ol TnAeTkovwvieg Stadpapatifouv ouai®dn poho
Yia To oUyxpovo avBpwrio Kat Tig avaykeg Tou, oL pdvo otV
TIPOOWIUKT) AAAG Kal OTNV ENAYYEARATIKT Tou {r).

AvayvopifovTag and kaipd To YEYovog autd Kal e oToXo To
OUVEXT] ENMAOUTLONO Kal avaBadiuon Tou OAow GACHATOS TWV
urmpealdv G, N Apx1 TnAemkowoviav Kirpou ouvexiZet tnv
&vtovn 3paoTnEIOMTa NG 08 PeYAAeg enevaloelg Kal pIAOD0Ea
avarruglakd npoypappata.

Z1aBepog oTdxog ™G Apxnig apapével n kabiEpwan g Kimnpou
WG TNAETIKOVWVIAKOU KOPBOU aTrv mEPLoXT} THG AVATOMKAC
Meooyeiou kat TG Méang AvatoAng, evicxlUiovTag pe Tov TpoTo
autd ™ 3e3NAWHEVY TIOAITIKT Kal TIG MPooTaBeleg ™G
KuBépvnang va petatpedet Ty Kimnpo os 13avikd KEVIpo
UTINPECIOV Kat TANPOYOPLOV.

To 1995 ohokAnpm6nke 1 Baowkr umodour yla uAoroinon Tou
gTéXoU auTtol TNG ApXIG, ME TN CUNTARPWOT TNG EYKATACTAOTIC
kat T Aettoupyla duo vEwv, emnpooBeTwY unoBpuxiwyY
KQAWSIGKAV OUTTTIHAT®V OTITIKOV tviv Tou ouvBéouv v Kdmpo
HE YEITOVIKEG XDPEG Kal KAT' EMEKTAAN LE TOV UTIOACLTIO KOGHO.

It is widely accepted that telecommunications have a substantial
role to play in today's world, fulfilling requirements in both
personal and professional life.

The Cyprus Telecommunications Authority recognised this some
time ago, and with the aim of constantly enriching and
expanding the range of services it provides, continues to make
considerable investments and to draw up ambitious development
plans.

The Authority’s steady aim remains that of making Cyprus a
telecommunications hub in the Eastern Mediterranean and the
Middle East region, reinforcing the government’s longstanding
policy and efforts to turn Cyprus into an ideal service and
information centre.

In 1995 the basic infrastructure was completed and this aim was
partly achieved with the installation and operation of two new
submarine fibre optic cable systems which, in addition to the
existing ones, link Cyprus with neighbouring countries and the
rest of the world.



EONIKO THAE®QNIKO
AIKTYO

Katd ) 31apKeta ™G Xpovidg auTrhg n ApXn Tn}\emxowm—
VidV OUVEXLOE va eQappOTel TO UeYaAeTMBOAC OXEBLO
avaBasong Tou-BIKTUOU TNG HE TNV ELOAYWYR TNG
Pnouakiic Texvoloyiag. Z1oxog TG ApXNg sivatn
oTadiakf avTIKaTaoTaot 6Aou Tou SiKTUou pe eEOTIAMONO
¢ TeEXVOAoyiag auThg.

TnAepuvika Kévrpa

Méoa ato 1995 eykataotadnkav Kal Aeitolpynoav véa
MAEQOVIKA KEVTPA Kat £YIvav EMEKTACEIG 08 UPLOTANEVA,
[E QIOTEAEOHA 1] XWPNTIKOTNTA TOUG Va PTACEL TIG
432.242 ypappég evavt 403.472 tou 1994,
napouctaZoviag abEnon 7,13% Tepinou. LToug apidpolg
autoug dev nepihapBavovtal 13.150 ypappég mou
Aettoupyoloay Katd To 1974 kai BpiokovTal oTIG TOUPKO-
KpatoUPeVEG ONHEPA TIEPLOXES.

H XpnTIKOTNTA TOV QOTIKAV TNAEPUVIKOV KEVIP®VY
auEnenke katd 28.290 ypappég kat avijAbe oe 336.810,
£V 1) XWPNTIKOTNTA TWV AYPOTIK®V TNAEPWVIKGOV
Kévipwv aviiBe oe 95.432.

Ta THAEQWVIKA KEVTPA Yn@lakig Texvohoyiag
anoteholoav, Katd to téAog Tou 1995, to 71,7% g

£x.5 : XwpnmikorpraTnAspuvikov Kevipwv kai Kipies TnAcguvikég Tuvdioeig

Fig. 5 : Exchanges’ Installed Capacity and Direct Exchange Lines
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OAIKAG XWPNTIKOTNTAG OE GUVBPOUNTIKEG YPAPNES, EVE TO
uTOAOITO 28,3% TS XWPNTIKOTTAG arnoteetto and
avaroylkd TRAEQWVIKG KEvTpa. EToIxXela yia Ta
TAsQwVIKA KEVTIpa oTHv KUTpo mapouactaovTal aTo

Zxnua 5.

Kara 1) Sidpketa Tou 1995 ouvexiomke 1 eykatdotaon
UNPIAKDY TNAEPWVIKGOV KEVIPWV VEAG YEVIAG HE
Suvatomreg ISDN (Wnoeiakd Aiktuo Evorompévey
Yrmpeowby). Kata to 1995 Aettoupyoloav dUo daBatika
Kat TIEVTE TOTIKA TNAEPWVIKA KEVTPA. H ouvoAikn
XWPNTIKOTNTA TWV KEVTPWY auT@V aviABe o 39.500
avaloylkoUg ouvdpopnTg Kat 696 ouvdpountég ISDN.
To 1995 TonoBeThOrKe napayyehia yia eaopdAion entd
VEOV TNAEQWVIKOV KEVTp@V KaB®MG Kal VIO EMEKTACEIG 08
uPLOTAPEVA KEVTPA, CUVOAIKAG XWPNTIKOTHTAG 27.200
ypappav. NapayyéAdnke emiong eEonMopog véag
TexvoAoyiag yia avaBAaBiian Tov Ynelakev ASQOVIKGY
KEVTPWV TPAOTNG YEVIAC.

Me ™ Aettoupyla TV VEWV YMPLaKOV THAEQWVIKOV
KEVTpWV eTuTsUXBNKE 1 avTiKaTaoTaorn 500 avaioyikmv
THAEQWVIK®V KEVTPWV XwpnTikotntag 11.800 ypappwv.

Kipieg TnAepuvikég ZuvdEoeig
Direct Exchange Lines

"Etog 1991 1992 1993 1994 1995
Year

AoTiég 211.008 | 228.020 | 243.985 | 258.924 | 271.900
Urban

AYRP::::“ 57.890 62.832 67.005 71.440 75.443

z'll"'z;?l) 268.898 | 290.852 310.990 | 330.364 347.343

Xwpnmxémra Tnhepuvikov Kévipuy
‘)Erg(chg;ge's ﬂnslalled Capacltyp

ome  AYpOTIKEG : Agmikég Zdvolo
Rural Urban Total

(Aev nepihapBdvovra 13.150 ypaupéc mov BpioKovrar oTiC TOUPKOKPATOUREVES NEPIOY
(Excluding 13.150 lines in the areas occupied by the turkish invasion forces)

'Kl'lplgf Tnhspuvikég Zuvdéoeig

rect Exchange Lines
wn  Avponkég . Aomxég mn Livoko
Rural Urban Total

(Asv neprhapBtvovrar 8.490 KTX iou Ppioxovial oTiS TOUPKOKPATOUNEVES NEPIOXES
(Excinding 8.498 DELs in the areas occupied by the turkish invasion forces)



NATIONAL TELEPHONE
NETWORK
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During 1995, the Authority continued to implement an
ambitious development programme of upgrading its
network through the introduction of digital technology,
with the ultimate aim of gradually replacing the entire
network with such equipment.

Telephone Exchanges

During 1995 a number of new telephone exchanges were
Installed and put into service and extensions to existing
ones were made, thereby increasing the capacity of the
telephone exchanges from 408.472 direct exchange lines
in 1994 to 432.242, an increase of about 7,13%. These
figures do not include 13.150 lines that were in operation

until 1974 and which are now in the area under Turkish
oecupation.

Urban telephone exchange capacity increased by 28.290 to

336.810 lines while that of the rural exchanges reached
95.432 lines,

At the end of 1995, exchanges employing digital switching
technology accounted for 71,7% of total subscriber
capacity, while the remaining 28,3% were using analogue
technology. (Fig. 5)

The installation of new generation digital telephone
exchanges with ISDN (Integrated Services Digital Network)
capabilities continued in 1995, when two transit and five
local telephone exchanges came into service. The total
capacity of these exchanges is 39.500 analogue
subscribers and 696 ISDN subscribers. During the same
year, orders were placed for seven new telephone
exchanges as well as for extensions to existing ones
amounting fo a total capacity of 27.200 lines.

New equipment was also ordered for the upgrading of first
generation digital telephone exchanges. .

Two analogue telephone exchanges with a capacity of
11.800 subscriber lines were replaced by new digital
exchanges.




Aetroupyei emiong vEo e181K0 kEVTPO SOKIUMY Yia EAEYXO
aAay@v 1 TporoToljoswy KABME Kal yla eVTOMopo
BAGB®Y TOU TAPOUCIAZOVTAL OTA TRAEPWVIKG KEVTPA.

To kévTpo auTo Stag@akilel Ty opaAy) Astroupyia Twv
YNPLIKOV TNAEPWVIKDVY KEVTPWV pe SuvatodtnTeg ISDN.
TMapdyoto kEvTpo Asttoupyel and xpdvia kat yid Ta
nponyoUpevNg YEVIAS YneLaka TRAEPVIKA KEVTPA.

Méoa oto 1995 ouveyxiomke pe erutuyia n napoxi e
utmpeoiag oUV3Ean g TV TNASQOVIKOV KEVIP®V IE HIKPA
IBLWTIKA TNASPWVIKA KEVIPA e TN XPHOT anpatoddTnong
R2 MFC, yia avaBaspion g dleukdAuvang “Art’ suBsiag
ermiAoyn £l0epXOpEVWV KAjoewv” (Direct-in-dialling). Me
N SleukdAuvon auth emutpénetat n npdopaocn and To
dnpoato diktuo kateubeiav ot enektdoeig deutepeliou-
OWV EYKATACTACEWV T) OE UTINPECIES TNAETANPOPOPNONG
Xwpi§ T Xprion TAepwvnT.

H Aettoupyia Twv TAEPWVIKOV KEVTPpWV aykUnpla napa-
KohouBeital kaB' OAo To 24wpo and to Kevipikd TUotua
Aetroupyiag kat Zuvtipnong (COMC), ou pepiuva yia
TOV £YKalpo evToruopud Kat emdidpbworn BAaBOV 1600 Tou
ymolakol 600 Kat Tou avaroyikol SiktUou.

To 1995 eykataoTtalnke navw ce SOKILAOTIKY Baot) TO
oloTtnua eAEyXou guvdpounTIKWV Ypappy oe 19 ThAe-
QWVIKA KEVTPA. H Aettoupyia Thg mpdIng ¢acnc Tou

OUCTIHATOG avapéveTal va apy
£QAPHOYH TOU CUCTAHATOG G’ OAA TA TNAEPWVIKA KEVTPa
avapévetot va oAokAnpweel To 1998.

Zuoripara MeTdadoang

H Apxn ouvéxioe kat €oa oto 1995 v enéktaon Tou
£BvikoU NG SIKTUOU 1€ PNPLAKA OUCTIHATA UETGSOONG,
e anotéAeopa autd va anoteholv o 92,42% e
OUVOALKNG XWPNTIKOTNTAG Tou SikTUoU HeTddoanc.
Zroiyela yta Ta Ynelaka ouoTnpata Hetadoonc kadmeg Kat
HETAYWYNG Tou £BviKOU SIKTUOU TIapouataZovtal oTo

Zxnua 6.

To YnoLako diktuo petadoong neplhappavel Kuping
CUCTIHATA HETAS00NG ONTIKWV VOV ota 2, 8, 34 Kal

140 Mbit/s, kaBwc kat ouvagn sEONAIONA TIOAUTIAEKT®OV Kal
arorAekTov. To SikTUO neplAapBavel srniong
HikpoKuHaTIKEG eUEELq OTIWG KAl CUGTAHATA HETABOONC

2 Mbit/s mavw oe CUPPETPIKA ZEUYT) YOQUUOVY.

MapdAinAa pe To Yneakod SikTuo HeTadoorc, Asttoupyel

KaL TIEPLOPLOHEVOG aplBUOG avaroyiK®V padiolelEswy yia
okomnoUg alivdeang pe avahoylkd TNAEPWVIKG KEVTPA OTIC
AOTIKEG KAl AYPOTIKES TIEPLOXEC.

2x.6 : Wnoiaxonoinen Tov EBvikol Aikriou
Fig.6: Digitalization of the National Network
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A new Test Plant, set up to check changes and modifica-
tions and to detect faulis in exchanges before and after
they.are introduced into the network, also became
opetational. This Plant ensures the smooth operation of
digital exchanges with ISDN capabilities. A similar Plant
fias been in service for many years for telephone
exchanges employing previous generation digital
technology.

In 1995 the Authority continued to provide a service
supporting the capability of telephone exchanges to
interwork with small private exchanges via R2 MFC
signalling for “direct-in-dialling”. This facility allows direct
aceess from the public network to extensions of private
automatic branch exchanges or to audiotex services,
without having to go tirough a telephone operator.

The telephone exchanges operate under the 24-hour
supervision of the Central Operations and Maintenance
Centre (COMC) which acts on alarms received from both
the digital ang analogue networks.

IN'1995 a Subscriber Loop Testing System was introduced

on a trial basis to 19 telephone exchanges. Operation of
the first phase of the system is expected to begin in 1996,
while the system is due to be fully operational in all
exchanges by 1998,

Transmission Systems

During 1995, the Authority continued to expand the
national transmission network with digital technology.
At the end of the year 92,42% of the total capacity was
employing digital technoiogy. (Fig. 6)

The digital transmission network comprises mainly optical
fibre transmission systems at 2, 8, 34 and 140 Mbit/s and
associated muldex equipment and transmultiplexers.

It also uses SHF microwave radio links and digital line
systems over symmetrical cable pairs at 2Mbit/s. .

In parallel with the digital transmission network, a limited
nurber of UHF radio links is used to connect analogue
telephone exchanges in urban and rural areas.




H oK1} X@PNTIKOTNTA TV CUCTHHATOV PeTddoong OE
(ooBUVANA UNEPACTIKG, AOTIKA KAl AyPOTIKG KavaAla Tev
4kHz ) 64kbit/s aviiABe oe 194.610 To 1995, onueidvovTag
aUEnom 26,5% o€ GUYKPION i TNV TiPONYoUpEeVT Xpovid.
ﬁLl TNV IKavornoinon auEnuévev THAETIKOWV®VIAKGOV '
avayk@®v Kat UTioaTiPIEN VEWV UTMPECIAV, 1 Apxh
npo®8nae katd to 1995 Tig avaykaieg Sladkaoteg yla v
eEaopdahion Tou anapaitntou eEOTALOHOU YIa TV
£@appoyn TeXvoAoyiag Zuyxpovng WUnouakng lepapxiag
(SDH) pe 0TOX0, HEXP! TO TEAOG TOU ALV, TN dnuoupyia
£vde oAokAnpwpévou diktiou SDH.To diktuo SDH 6a
napéxet evehiEia, MoAMarég duvatdmTeg dayelptong,
TpooTaciag KAl anokaTaoTaang urmpeoiag Kabdg ermiong
Kal UTooTHPIEN VE®V EUPUPACHATIKOV UTINPETLOV.
ErunpdoBeta, pIAoS0Eel va poogEpel BEATIWHEVT
notdTNTa UTMPECiag aTo ouvdpounTh, kabhbg eniong
QUENEEVN KAl TIO anOTEAEGHATIKT]) ASITOUPYIKT]
anodoTKOTNTA.

EmnpdoBeta, katd T Sidpketa Tou EToug 1 Apxr
eEaoodhos pnxaviuata YnAng Taxitrag Metadoang
(HDSL) yta o 3iktuo TpdoBacng, Ta orota dpxloav va
tiBgvTal o8 AstToupyia pEoa oto 1995 kat Ta orola
napsyouv ot eEEIBIKEUPEVOUG TIEAdTEG ) BuvaTtdTnTa
apoxTg ouvdEoewv 2Mbit/s pe GupHETPIKG JeUYN
XAAKIVOV YPAUU®Y.

The total capacity of the intercity, urban and rural
transmission systems in terms of 4kHz or 64 kbit/s
equivalent channels reached 194.610 in 1995, a rise of
26,5% on the previous year’s figure.

In order to cope with the increase in telecommunications
requirements and support new services, the Authority
undertook during 1995 all the necessary procedures for
the procurement of the equipment required for the
implementation of Synchronous Digital Hierarchy (SDH)
systems, with the aim of creating a comprehensive SDH
network by the end of the century. The SDH network will
provide flexibility, multipie application possibilities,
protection and restoration of service as well as support for
new wide band services. Moreover it aims to provide
subscribers with an improved quality of service as well as
greater functional efficiency.

Additionally, during 1995 the Authority took delivery of
High Speed Transmission equipment for the High Bit Rate
Digital Subscriber Loop (HDSL) network which is currently
being put into service and provides specialised
subscribers with 2Mbit/s connections via symmetrical
copper pairs.

Evoupparo TnAsmKoivwviakd Aiktuo

To evoUppaTO TAEMKOVWVIAKO dikTUO anoteAeitat ané
UTIOYELA Kat evadpia KaAddla cupBatikig Texvoloyiag
XAAKIVOV ay@yov, oTTiKeS IVeg, CUPHETPIKA Zelyn
YPAH®V TIoU xpno'lpebow ot Pnolaxég (eEelg kal
ouvagr} eEOTAIGNO OnwG CWANVAOEG, SIaKAABWTES,
nacodheug KA. To SIKTUO QUTO OUVBEEL TIG EYKATAOTAOELG
TWV CUVSPOUNTAY OTO HETAYWYIKO KEVTPO TG TEPLOXTIG
Toug KaB®C Kal Ta S1aQopa HETAYWYIKA KEVTpA peTaty
Toug, pe eEalpeon Tig TEPITTOOEIS dTou 1 oUVSEDN
yivetal péow padloleUEewy.

Katd ) Siapkeia Tou 1995 To mpwTeUov evolpparo mhe-
TuKoVovIaKd diktuo evioxUBnke pe 11.750 aoTIkeG Kat
4.600 aypOTIKEG YPapE TIEPITIOU, OL OTiOlEg Hnopolv va
£EUTIPETHOOUV LOAPIBIES EUBEIEG CUVBETEL.

floArtikry TG ApXng eival va TomoBeTel undyeia To vEo
SIKTUO Kal VO HETATPETIEL OE UTIOYELO TO UPLOTAKEVO, BTTOU
napouctaovTat poBATHaATA AEITOUPYiaG.

H Apxn) dpxtoe and to 1987 va eykaBloTd kakmdia
OTITIKOV VGV oTo dikTud ™. Méoa ato 1995
£YKATAoTABNKav OfTIKES IVEG OUVOAIKOU piKoug 2.898
XthtopETpwv. Ta kaAddia autd evioxuoav Kupiwg To
{EUKTIKO SIKTUO TIOU OUVBEEL Ta THAEPWVIKA KEVTPA Kal,
avaAoya pe T §Tnom, To SuVBPOUNTIKS SiKTuo.

Line Network

The line network comprises underground and overhead
copper cables, fibre optic cables, symmetrical pair cables
and their associated installations which include ducts,
distribution boxes, fittings, poles, etc. The line network
connects the subscribers’ premises to the telephone
exchange in their area and, furthermore, it links the
various telephene exchanges to one another except in
cases where they are connected via radiolinks.

In 1995 the capacity of primary line network ingreased by
approximately 11.750 urban and 4.600 rural subscriber
lines.

The Authority's policy provides for the new network and
any part of the existing network presenting operational
problems to be installed underground.

Since 1987 the Authority has been installing fibre optic
cables, and in 1995, 2.898 kilometres of optical fibre were
installed. These cables served to upgrade the trunk
network linking the telephone exchanges and, depending
on demand, the subscriber telephone network.



Me oTdY0 TRV TIApOXT] EUPUPACHATIKOV UMMEETIAY, N
Apxn nipoypappatiZel mv eykataotaon OTTTIKOV SAKTU-
Alov Tov 120 v oto ouvdpounTikd diktuo. To 1995
TOMOBETHBNKE 0 MPWTOC OTTIKOG daKTUALOG 0N Asukwoia
wiKoug 2,7 XINONETPWY.

e oKOmO TNV TiPOANYN BAaBLV oTo MpwTelov
svalpHaTO BIKTUO, TIOU EMMPEATOUV PEYAAO aptOuo
ouvdpopnTaY, Gpxlos and to 1993 kat ouvexideTaln
eykatdoTaon cuoTudTwy Tieong kat eEAEYXou kahwdiwv
dto SikTuo TS ApxTS. Me To alom)pa auTo ewgayetal
Enpoc agpag und mieon ota KaA®dia [l anoTEAEoua va
epnoedileTal n eloodog uypaoiag Kat va SleukoAlveTal o
EVTOTUOUOC BAABMV.

~ fta v eniomevon Tou Xpovou emdiopBwong BAaBmV Twv
GUVSPOUNTIKAV YPAuU®V Kal T BeAtiwon Tng
cEUTINPETNONG TWV OUVBPOUNT®Y, EXEL avamTuxOel e1diko
ocdompa MANPOPOPIKNG, e TO OMoio amhoroleitat Kat
euvtovileTal kaAUtepa 1 dladikacia Kataypapng,

~ gvromopoU Kat ermdiopBwong plag BAapng. To olotnua

TEBNKE apxIka ae Aetroupyla otiq Meplpepetakes

Yrmpeoieg Aeukwolag Kat AUoXwoTou Kat péoa oto 1995

AstToupynoe kat otig Neploepelakeg Yrmpeoieg Aspeooy,

Adpvakag kat lMagou.

In order to provide wideband services, the Authority is
-Planning to introduce optic loops of 120 fibres to the
subscriber network. In 1995, the first optic loop with a total
length of 2,7km was installed in Nicosia.

With the aim of preventing faults in the primary line
aetwork which may affect a large number of subscribers,
the Authority continued during 1995 to install its cable
Pressurisation and monitoring system. This system
introduces dry air under pressure into the cables so as
to prevent the penetration of moisture and to facilitate
the location of faults.

In order to deal more quickly with faults in subscriber lines
and to improve customer service, the Authority has
developed an information system which has simplified and
better coordinated the process of reporting, identifying
and correcting faults. The system was initially given to
service in the Nicosia and Famagusta Zone Areas, while in
1995 it became operational in the Limassol, Larnaca and
Paphos Zone Areas.

Eniong, To 1995 Aettolpynos oe SokijacTiky Bhon 1o
Avutoparo ZUotnja EAEyXou ZuvSpounTIKGV Mpapudv, 1o
onolo propel va ekteAel Aentopepeic peTproels ka
akptBi) EAeyxo Tng nodTNTag onolaodnmnoTe
OUVSPOUNTIXAG YPARUNAG TIAyKUTPLA TOOO pE ETUAOYT
ouYKerldévnq ypappig 600 Kal e oUoTNRATIKG EAEYXO
OAWV TRV Ypaup®mv KaBe 2-3 nuépeg. To aloTna
avapévetal va avapadpioet Tig SuvatdThTES TG APXNC
yla Taxdtepn emdidopOwan, aAhd KUping pOANYn Twv
BAGBOV TWV CUVSPOUNTIKOY YPAUUDV.

EnnpooBeTa, e 0T0X0 v avapasiuon e acpdAeiag
TOoU SIKTUOU, TNV TNPNOT OTATICTIK®V OTOIXElWV rou 8a
S1EUKOAUVOUV TOV EVTOTIGHO adUVAHL®Y OTO BIKTUO
KaBmg £MoNg Kat yid Tov KAAUTEPO TUVTOVIOHO OTT|
Slayeiplon Tou TpoowriikoU TNG, 1} Apxn dpxioe va
napaiapfdvel eE0NAIOO0 Yia To ZUoThpa AopaAeiac Kal
EA&yxou KUptwv Kal AsuTepsuovToOV AlAKAASWTOV
Kahwdiwv. To olotnpa Ba anoteAeital and nAEKTPOVIKES
KAELBOPLEG, oL oTioieg Ba eykaTactadolv oe 2.000 nepinou
SlakAadMTEG KABWG Kal KEVTPIK povada rou

Ba eAgyyxel TIg KAeDaplég. H oTadlakn eykataoTaon

Kat Aettoupyia Tou ouoTnpatog avauévetal va
ohokAnpwBouv ge maykunpla faon riptv To 2.000.

In 1995, a Subscriber Loop Testing System came into
operation on a trial basis. This is capable of making
detailed measurements and checks on the quality of any
subscriber line in Cyprus, either by selecting the specific
line or through a routine check of all lines every 2-3 days.
The system is expected to upgrade the Authority’s ability to
correct faults speedily but will help mainly in the
prevention of faults in subscriber lines.

Additionally, with the aim of upgrading the security of the
network, the keeping of statistical information which will
assist in the detection of weaknesses in the network, and
for better co-ordination of the faultsmen, the Authority has
begun taking delivery of equipment for a Cabinsat Security
System. The system comprises electronic locking devices
in some 2.000 distribution cabinets and a central control
unit. The gradual installation and operation of the system
all over Gyprus is due to be completed before the year
2000.




AIEONEZ THAEOQNIKO
AIKTYO

. Kata 1o TEAog Tou 1995 10 BieBvEQ TNAEPWVIKO BiKTUO
NapeixE TNV EUXEPELD IO QUTOHATH ETUKOWV®VIA PE OAEG
OxXeB0V TIG XWDPEG TOU KOOHOU.

Atevi TnAepwvika Kévrpa

H Asavikr emkowovia pe To eEwTepiko eEurmpetel-
Tal arno duo SieBvr) TNAEPWVIKA KEVTPQ, Eva paBdenagt-
K0, TO oroio uropei va Asttoupysl e Ta cuoThpaTa
onuatodotioewg Ap. 4, Ap. 5 kal R2 onwg kaBopiZovTat
and ) Alebvr Evwon TnAetukowvaovidy (ITU) kat éva
Ynetako rou propei va Asttoupyel pe Ta ouoThpata
Ap. 5, Ap. 7 kat R2. Katd To téAog tou 1995, T0 98% TV
BleBvav KavaMay eEurmpeTolvTo and to AlgBveg
Wnolakd TnAepovikd KEVTpo, evd N GUVOMKI
XWPNTIKOTNTA Tou KEvTpou dimAaoiaoTnke oe 5.580
B1e0VH) KUKADHATA Yla IkavoTioinon TV auEnueEvey
avaykov.

MapdAAnAq, To 1995 oupmAnpwlTke n avapaduion Tou
AieBvolc Wnglakol TnAe@uvikolU KEvtpou, 6nag eriong
Kat 1) ipoodnkn tng onpatodoaoiag Ap. 7 - ISUP yia
uricoTpIEN SieBvv utmpeawv ISDN (Wnoewakd Aiktuo
Evonompévmy YInpeamy).

To 1995 Katakup®ONKE 1 PooPopd yia TV eEacpaiion
véou BteBvoug Ynelakol TAEPWVIKOU KEVTPOU ue duva-
16T TEG ISDN, TO Onoio Ba sykatacradel ot Aepead Kat
avapéveTat va AetToupynoet repl ta TEAN Tou 1996.

H Apxm, Le 016)!(0 NV anoTeAEOHATIKGTEPT Slaxeipton Tou
SikTUoU NG, poypappaTi(el Tn dnpoupyia Kévipou
Alaysipione AleBvoUg AlkTUou TIou avapéveTal va
Aettoupyraet pEoa oto 1997.

A1gOvi ZuoTpata MeTadoang

Kata ) Siapkela tou 1995, ouvexiotnke 10 Mpoypappa
avartuEng véwv unoPpUxIov KAAWSIOK®OY GUCTNHATWV |ie
OTOXO TOV EKAUYXPOVIOUO KAl TNV TIOLOTIKT BeATiwon Twv
61e0VAV oUOTNHATWY [LETABOONG Kl THY EKTARP®OT) TOU
otafepol aTdyou NG ApXNG va kablepaaet Ty Kimpo wg
TNAETUKOLVWVIAKS KOBO TNG TEEPLOXTIC Kal va GuvBpapeL
otnv avafaduiar} TG 0€ EMIXEIPNHATIKO KEVIPO TNG
AvatoAikiic Meooyelou. Zta rhaiola g MOAITIKNG TG
QUTAC, N ApxR eMev8UEL 1S CUVISIOKTNATNG 08 unoBpuyxLa
KaAwStakd ouaThpata ONTIKGV v petall g Kinpou
KAl YEITOVIKOV XRPOV.

Kata m Sidpkela Tou £TOUG CULNATp®BNKav OAeg ot
epyaeieg Kal TéBnKav oe Asttoupyia Ta unofpuyla
KaAwdLakA cuoThpaTa onTik®y vav Ugarit kat Cadmos
riou ouvdgouv v Kinpo pe ) Zupia kat 1o Aifavo
avTioTolxa.

Erunpoodeta, Asttoupyolv ard 1o 1994 Tpla aiha
unoBpUxia KAAQBIA OTITIKGV VMV, TA 0TI0la CUVEEOUV
v KUMpo pe YEITOVIKEG XMPECS KAl TOV UTIOAOITTO KOGHO.




INTERNATIONAL TELEPHONE
NETWORK

At the end of 1995, the international telephone network
provided automatic (ISD) access to practically every
country in the world.

International Telephone Exchanges

International telephone communications are supported
by two international telephone exchanges: one crossbar,
Which utilises the No. 4, No. 5 and R2 signalling systems,
as defined by the International telecommunications Union
{ITU) and one digital which uses the No.5, No. 7 and R2
signalling systems. By the end of 1995, 98% of interna-
tional channels were being served by the International
Digital Telephone Exchange, while its total capacity was

- doubled to 5.580 international circuits in order to cope
with increased demand.

During 1995, the upgrading of the International Digital
Telephone Exchange was completed, together with the
addition of signalling No. 7-ISUP to support international
ISDN (integrated Services Digitaf Network) services.

Also in 1995, the tender was awarded for the procurement
of a new international digital telephone exchange with
ISDN capabilities which will be installed in Limassol and
is scheduled to come into operation by the end of 1996.

In order to achieve a more efficient management of its
network, the Authority is planning to establish an interna-
tional Network Traffic Management Centre in 1997.

International Transmission Systems

During 1995, work continued on the submarine cable
systems development programme with the aim of
modernising and improving the Authority’s international
transmission network and thereby realising its longstan-
ding goal of turning Cyprus into a telecommunications
hub in the region and contributing to making the island
a business centre in the Eastern Mediterranean,

In line with this policy, the Authority has invested as a
co-owner in submarine fibre optic cable systems linking
Cyprus and neighbouring countries.

During 1995 work was completed on two submarine fibre
optic cable systems which came into operation between
Cyprus and Syria {(Ugarit) and Cyprus and Lebanon
(Cadmos). :

Additionally, since 1994 three submarine fibre optic cable
systems have been in operation, linking Cyprus with
neighbouring countries and the rest of the world.
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SUYKEKPILEVQ, TO UTIOBPUXIO KAADSIO OTTTIK@V V@V HETA-
E0 Kimpou-AtyUrttou, anotehel pépog tou SEA-ME-WE 2,
£v0Q TePATTIOU UToRpUXIoU KaAWSIaKQU CUCTAHATOG
OTTTIK®V LY@V, TIou eKTeiveTal and v Eupdrm, péow g
Méong AvatoAfig, atn NoTio-Avatodwm Agia.

To KaA®d1o oTTTIK®Y tvav CIOS cuvdier Ty Kimpo pe 10
lopanh, evd To ouatnpa Agpoditn 2 ouvdésl v Kirpo
pe TRV EAAGSa, apéxovTag Kat T duvatétnia yia myv
napanépa olvdeon g Kimpou pe ) FaAia pEow Tou
guoTtRpatog Aptddvn 2, oTo onoio 1y Apxn eivat ouvidlo-
KTTNG Kat To oroio AeitoUpynoe eniong péoa oto 1995.

To k&9¢e &va and ta kKaAwdiaka ouotrnuara Ugarit Cadmos,
ClOS kabdg at To KaAGBI0 KUrpou-AiyUTTou umopel, pe
NV apxIKf Tou dlapdppuwan, va petagépel 7.680
TQUTOXPOVES THAEQWVIKEG CUVBIGAEEELG 1) cuVBUaTuO
TNASPWVIK®OV OUVBIAAEEEWY, peTagopdg SeSOUEVOV Kal
TAgOTTIK®V Tpoypappdtwy. O avtioToxog aptéuog ya
10 KaA®BI0 APpodin 2 avépxetal ot 15.360 TNAEPWVIKEG
QUVBIOAEEELG,

Specifically, the submarine fibre optic cable system
between Cyprus and Egypt forms part of the huge SEA-
ME-WE 2 submarine fibre optic cable system which stret-
ches from Europe, via the Middle East, to South East Asia.

The CIOS links Cyprus and lsrael, while the Aphrodite 2
system links Cyprus and Greece. The Aphrodite 2 cable
also enables the connection of Cyprus with France via the
Ariane 2 system. The Authority is a co-owner of this
system, which began operations in 1995.

The Ugarit, Cadmos and CIOS systems, fike the Cyprus-
Egypt cable, have been capable from the outset of
carrying 7.680 simultaneous telephone conversations or
a combination of telephone calls, data transmissions and
television programmes, while the capacity of the
Aphrodite 2 cable is 15.360.

Katd ) Sidpkeia Tou 1995, dpxtoav kat ouvexitovrat ol
epyaoiec yia TV uhortolnon Tou Mvnpoviou MpoBécewy
Tou uroypagTnKe To 1994 petatl EAAASag, Kimpou,
Pwalag, Oukpaviag, Mewpyiag kat Bouhyapiag yia v
gykatdoTaon unofpUxtou KaAWSIAKOU CUOTAHATOG
omTikdV vav atn Malpn ©dhacaa. H Kimpog éxet evepyd
GUHETOXT} TOOO OTO OXEBIAOUO 600 KaL OE OAa Ta AAAa
oTddia ™¢ UAoToINoTG Tou.

Katé To 1995 To oxeTIkd Myvnpudvio MpoBioswv unéypaye
kain Appevia. To kahwdlakd auté oloTua Ba MPoapEpel
npdapaocn atiq X@peg TG Madpng Bakacoag mpaganv
Eup®rm kat M&an Avatoh. )

Sav pépog Tou SieBvolc BikTUou e§akoAouBolv va
Aetroupyoulv eniong and xpovia Tpia opoakovika
uroBpUxia kah®dia, Ta AMOAAWY, Apoditn Kat AS®VIG.
Ta 500 npdTa, oy ouvdEouv TV KiTpo pe mv EAAGSa,
gxouv xwpnTikomTa 1.380 Kat 480 MAEPWVIKOY Kava-
AV avTioTolxa, eV To KAADMSLO0 ABWVIG, UE XWPNTIKG-
™Ta 480 KavaAidv, cuvdiel myv Kimpo e To Aiavo.

Work continues on the implementation of the provisions
of a Memorandum of Understanding signed by Greece,
Cyprus, Russia, Ukraine, Georgia and Bulgaria for the
installation of a submarine fibre optic-cable system in the
Black Sea. Cyprus has played an active role both at the
planning stage and at every other stage of the system’s
installation.

In 1995, the Memorandum of Understanding whs also
signed by Armenia. This system will provide the countries
of the Black Sea region with access to Europe and the
Middle East.

Three coaxial submarine cables, Apoilon, Aphrodite and
Adonis, have been in operation for some years. The first
two, linking Cyprus and Greece, have a capacity of 1.380
and 480 telephone channels respectively, while the Adonis
cable, with a 480 channel capagity, links Cyprus and
Lebanon.



NapdhAnAa pe Ta unoBplxia KaAwdlaka ouoTAuara,

n Apxr) StaB£TeL éva averttuypévo diktuo eniyelwy
BOPUPOPIK®V TABU®Y, TO oTiolo ikavorotel oAAariég
mAeTIKOWV@VIaKkES avdykeg, To SikTuo autd anoteAeital
and 6 koptoug emtyeloug otabpuolc kal aplepo
HIKPOTEPWY OTABUAMV.

AU0 and Touc KUPLoUg ETHYEIOUG aTaBoUg XPNOLpo-
molouv ToUug 5opuPopoug Tou AleBvolg Opyaviouol
TnAemikolvowiak®v Aopupopwy INTELSAT, eva Evag
gniyelog SopUPOPIKOS oTaBIOG AetToupyel HECW TOU
ouoTnuatog depuedpwv Tou Eupwnaikol Opyaviopol
TnAemukow-viakav Aopu@dpwv EUTELSAT.

O1 urtoAotrol TPELS Kipiol eMiyelol Sopuoplkol otabioi
¥pnowornololvrtal yia m odvdeon Kinpou-Pwolag péow
S1a@opwV pEOOIKOV SOPUPOPIKAV aUoTNHATOV.OL oTaBpol
aurol xprotporoloUvTal Kupiwg yia Tnv eEUrmpéon me
Snuoaiag TnAeQuviag.

In parallel with the submarine cable systems, the Authority
also operates an advanced network of satellite earth
stations which serve a multitude of telecommunications
feeds. The network consists of 6 main earth stations and
a number of smaller installations.

- Two of the main earth stations operate via the INTELSAT
(International Telecommunications Satellite Organisation)
System while one operates via the EUTELSAT (European
Telecommunications Satellite Organisation) system.

Finally, the three other main satellite earth stations are
used to link Cyprus and Russia via various Russian
satellite systems, mainly providing public telephony.
Other less important stations are used amongst other

MapdAAnAa, AerToupyolv £vag Sopugoplkdg oTadudg Tou
ouvdEel TnAeorTika TV Kinpo pe tnv EANGSa Kadhg Kat
aA\ot otaBpol pkpdTepng onuaoclag, nou KaAlnTouv
peTagl MA@V Kat T HeTddoon Kat Afjyn THASOMTIKOV
TIPOYPALUAT®Y.

ErunpooBeta, AettoupyoUyv 8lo HiKpoKupaTikEG (eUEEIQ
(UHF) e 1o AiBavo.

SuvoAikd, ota TéAn Tou 1995 1 olvdeon ¢ Kdmnpou

ME TOV UOAGITIO KOOHO EMITUYXavVOTaY Kupiwg uéow 8
urtoBpUXIWV KAAWSIAKOY cuoTNHATEY KaBhg eniong Kat
HEow 6 KUPLWV ETYEIWV SOPUPOPIKOV OTABHGV.

Aettoupyolv eniong kat 300 dAAa napakTia uriofplixia
KaAWBIAKA CUOTIHATA OTTIKGV V@V, TO TeUKPOC Kat To
KivUpag, Ta oroia xpnolpomnololvral yia S109guat) eBVIKAC
KaBm¢G Kal SleBvoUg TNAEMKOWWVIAKNE Kivnomg.

things for the transmission and reception of television
programmes, including one which links Cyprus and
Greece.

Additionally, two UHF radio links with Lebanon are in
operation.

By the end of 1995, Cyprus was linked with the rest of the
world mainly through 8 submarine cable systems and

6 main satellite earth stations.

Two other coastal submarine fibre optic cable systems are
also in service, Tefkros and Kinyras, through which natio-

nal and international telecommunications traffic is routed.




AIKTYO METAAOZHZ KAI
METATrQrHz AEAOMENQN

‘3“ ”W

To Aixktuo Meméoonq kat Metaywyne Asdopuévoyv ot Makéta
£xel TN duvardTnTa yia petddoon Kat pETAywyn SeBOUEVWY e
Ta TP@TOKOAAA X.25, X.28 kat X.32, pe TaxUmreg puéxpt 14.400
bits/s. Kata To TéA\og Tou 1995 urmpxe SUvATOTITA YO QUTOHATT
obvdeon e 56 XwpEG.

THAETYNIKO AIKTYO

H TnAeTurik Ynpeoia eEurmpeTteital and Ynelakd mASTUTIKO
KEVTPO TIOU TIApEXEL TNV EUXEPELD Y10 EOWTEPIKT} KaL Siebvi
srukotvwvia kat eEacpalifel otoug ouvdpounTtég Mg ummpeoiag
apkeTég POoBeTES SleukoAlvoelg. Katd to TEhog Tou 1995
_UTTPXE N SUVATOTNTA Yia auTduaTn eMmKovwvia pe OAeg oxedov
TI¢ X®PES TOU KOGOU.




DATA NETWORK

The Packet Switched Public Data Network operates in the X.25,
X.28 and X.32 protocols at speeds up to 14.400 bit/s. By the end of

1995, a total of 56 countries could be accessed automatically from
Cyprus.

TELEX NETWORK

The digital telex exchange facilitates national and international
telex communications and offers a wide range of additional
facilities to telex subscribers in Cyprus. By the end of 1995,
automatic telex communication was possible with virtually every
country in the world.



ZYMOAHPQOMATIKEX
EFKATAZTAZEIZ
KAl YNOAOMH

ExTetapéva épya unodopng, onwg eival ol KTipLakEg
£YKATAOTACELG, TA NAEKTPOUNXAVOAOYIKG OUCTIHATA, TA
ouoTRpata KAIATIopoU, Ta GUoTHHATA aopAAELag KTA,
eEao@aAifouv TNV opai, anodoTIKI kat aceahn
Agltoupyia Tou dIKTUOU KABMG Kat TO AVETO Kat
napaywyikd neptBAAAOV £pyaciag ToU MPOCWTUKOU.

Méoa oto 1995 gupPMANP®OBNKE PEYAAog aplBiog Epywy
avéyspong, ENEKTAONG T avakaiviong KTpLak@v
gyKataotacewy g Apxiig, METAgl Twv orolwv fTav N
avéyepan TMAEP@VIKOU KEVTpOU OTiG KOKKIVEG 0TO
StpOBoho Kal véag anoBiikng uAlkdv atn Aapvaka.

MapdaAAnAa, dpxioav 1y Bpiokovtav und eEEAIEN Biagopa
aha £pya 8Twe 1y avéyepa Tou TAETIKOV®VIaKOU
Kévpou AukapnTTol oTn AEUK®oia, 1) ETEKTAOT TV
£YKATAOTACEWY TOU £Miyelou Sopugoplkol aradpol
“MAKAPIOZ”, KaB@m¢ Kat 1 aveyepor) Tou TRAEPWVIKaD
Kévipou NedmoAng otnv moAn g Aepecol.

Katd To 1995 oupmAnp®@8nKay emiong oL HEAETEG Kal
dLadikaoleg poogopdv yia To NEo TnAeguwvikd Kévtpo
Aspeool.

ADDITIONAL INSTALLATIONS
AND INFRASTRUCTURE

e - —

Extensive infrastructural works such as building works,
electromechanical systems, airconditioning and security
systems, ensure the smooth, efficient and secure operation
of the network as well as a comfortable and productive
workplace for the staff.

In 1995, construction, extension or renovation work was
carried out on several of the Authority's premises. This
included the construction of a new telephone exchange
at Kokkines, Strovolos, and a new store in Larnaca.

Additionally, work began or continued on various other
projects including the new Lycavitos Telephone Exchange
in Nicosia, the expansion of the installations of the
Makarios satellite earth station, and the Neapolis
Telephone Exchange in Limassol.

Also in 1995, plans were drawn up and the tendering
procedure was completed for the construction of the new
‘Limassol Teiephone Exchange.

Katd T Sidpketa Tou Toug N ApXT PoXOpNoE oTHY
TIPOKTPUEN TIPOCPOPAY YIa TNV E10aywYT) OAOKANpwuE-
VOU ZUOTARATOG ACPAAELAG TWV KTIPIAKMV TNG EYKATA-
oTaoEY TIayKUMpia, He OTOXO TNV avaBasiion Tou emme-
Sou aopaAetlag mou Kpivetal wg uiomg onuaoiag yia tmy
QMPOOKOMTY Kal a0QaAT} AEITOUPYIa TV EYKATACTAOEMV
mg. ‘Evag and Toug Bactkols GTOXOUG TOU OUCTIHATOG
8a eivat 0 EAeyX0g TPOOPAOT|G OTIG EYKATACTACEIS TNG
Apxiic. To olotpa avapévetat va apxioet va tiéetat
ortadlaka og Astroupyla péoa oro 1997.

H Apyn} Slatnpel Bikd TG NAEKTPOUNXAVOAOYIKA Kai nAe-
KTPOVIKA £pyacTipla Tou BonBolv Tig 8paotneIoTNTES
MG Kat SIEKTIEPALOVOUY TIEPLOPIOHEVNG KAljakag Epeuva
Kat KaTaokeusq. Alatnpel akOa KEVIPIKEG anolnkeg ot
Acukwola KaBOG Kal EISIKES MEPIPEPEIAKES aTOBTKEG 08
OAR TNV KUTpo mou BLEUKOAUVOUV TNV EKTEAEDT] TV
£PYACLOV TNG.

During the year the Authority invited tenders for the
introduction of an Integrated Security System for its
premises throughout the island, aimed at upgrading the
level of security which is considered to be of the utmost
importance for the uninterrupted and safe operation of its
installations. One of the basic aims of the system will atso
be to control access to the Authority's premises. The
system will be introduced gradually from the beginning

of 1997.

The Authority maintains its own electromechanical and
electronic workshops which carry out a limited amount of
research and production. Central stores are maintained in
Nicosia in addition to regional stores all over Cyprus which
provide support for its operations.
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Me otdyo ™ BeAtinon Td00 TG NapaywyikOTHTAS TOU EHPUXOU
NG duvapuxol 600 KAL TG anodoTIKOTHTAg Tou SikTlou TN, N
Apxri ouvéxioe va avanTiooel 0WTEPIKA EESIBIKEUNEVA ETTIKEL-
pRolaKa cuoTiipata mAnpoeopikic. Méoa oto 1995 Tébnke o
TIAPaywYIKR} AElToupyia £vag onUavTIiKOg aplBog CUCTNHATEV
TANPOPOPIKIG, TA oTtoia UNooTNPifouv OAGKATPO TO PACHA TV
ETXELPTOLAKAV SPAcTNPLOTNTWV TIoU apopolyv Thv eEurmpETnom
Kat TILOAGYNON NEAATOV, TN SlaXeipion OpwV TOU THAEMKOIV®-
viakoU diktlou, m Siaxeipton Tou avBparivou Suvapikol Kat
Twv anoAafwv Tou Kat Tn dlaxeipiorn épywv. Me 11 Aettoupyia
TWV CUTTHUATOV QUT®V, N ApxT) £XEL eBAoEL 0° £va TIoAD YnAd
Badud autopaTorioinang TV PACIKMY ETIXELPTIOIAKWDY TS
SpacTploTHTWY Kal Sedopévwy, ETOLTIOU va OUYKpIveTal OAU
EUVOIKA JLE TOUG HEYAAOUG TNAETIKOIVOVIAKOUC 0pyaviopols TG
Eupmrmg otov Touéa auto.

Katd to 1995 cuvexiomke o epmAouTiopds Tou SIKTUoU
urtoAoyLaTV TG ApXNG HE NPOoBeTo EOTIMONO KEVTPIKAV
CUOTIHATOV KAl HEYAAO apLOUO TIPOCWIIK®Y UTIOAOYIOTRV,
aveBaovrac To aUvold Toug ot 1.100 niepinou, emTuyxavovTtag
£TaL TP KAAUYM TWV UNIOOTATIK®Y TS APXAC.

AEloTol®VTag OTo HeyaAo auTo Babud T TexvoAoyia
TATPOQOPIKNG KAt EMIPOPPDOVOVTAG KATAAANAC TO TIPOCKITIKO
™G, n ApX1) METUXE ONUAVTIKR BeATiwon TO00 oTHY MoldThTa
eEUMMPETNONG TV MEAATAV TG, 000 Kal OTNV NAPAYWYIKOTTA
Tou TipoowikoU TNG. Ta rAnpn Opwg eiepyeTIKA arnoTeAéopata
NG QUTOPATOTOINOoNG avapéveTat va gavolv oTo pueconpds-
OHO MEAAOV.

With the aim of improving the productivity of its manpower and
the efficiency of its telecommunications network resources, the
Authority continued to develop specialised business information
systems internally. In 1995, a considerable number of such
business information systems were successfully brought into
service. They support the entire range of business activities
concerning customer services and billing, the management of
network resources, manpower and payroll, and project
administration. With these systems in place, the Authority has
attained a high level of computerisation of its basic business
activities and data and in this respect compares most favourably
with major European telecommunications organisations.

During 1995, the Authority’s computer network was expanded
with additional centralised computing facilities and a large
number of networked workstations, bringing their total to
approximately 1.100, fully covering all the Authority’s premises.

By exploiting information technology to such a degree and
training staff accerdingly, the Authority has achieved substantial
improvements in customer service and productivity. I is expected
that the full benefits of computerisation will become more evident
in the near future.
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H ApXr) OUPHETEXEL EVEPYA OTIG EpYaoieq Kat
SpaotnploTnTEg SleBVmV TNAETIKOWWVIAKAY 0pYavioH®Y,
Twv onolwv eival péAog kal avTipogwneletal oTIq
Bidpopeg TTPONEG Epyaciag kat 0Ta ouvEdpia Tou
SlopyavavovTal arnd Ta copaTa autd, ®ote va elval oe
9&om va napakohoubel kat va £pappdlel Tig TEXVOAOYL-
KEG Kat GAAeg eEEAIEELQ TIOU OMIEIOVOVTAL OTOV TOpEA TWV
TNAETIKOVOVIOV.

Aetroupyol Tng ApxTNg EMIOKEMTOVTAL TIPOHNBEUTES THAE-
TikovwviakoU sEomAiopol yia Slarpaypatslosiq

o TeXVIKA BEpata, eEaopalion mAnpopopldv yia véa
TipolOVTa Kal UoTIHATA, KAl Yia EAEYX0 eEoTALOHOU Tiou
éxel mapayyeABel. MpayparorowotvTal emiong cuvavTi-
oglg e TRAETIKOIVWVIaKoUG opyaviopiols AAA®Y Xwpdhv
yia oufjtnon Bepdtmv apolBaiou evSlapépovtog Kat
avtalhayr MANPoOPLOVY TIAVK 08 GUCTHALATA KAl
dadikaoleg.

H Kimpog eival péhog e AleBvolic Evoong
TnAetukowvwviav (ITU), nou anotelel opydvwon Tmv
Hvwpévwv EBvav kat n Apxr napakoAouBel aTeva Tig

m

The Authority takes an active part in the deliberations of
the international telecommunications organisations of
which it is a member. It is represented on various working
committees and at conferences organised by these bodies
S0 as to be able to keep in touch with technological
developments in the area of telecommunicatjons and
introduce new technology to its own network.

Officers of the Authority regularly visit suppliers of
telecommunications equipment for technical discussions,
information on new products and systems and acceptance

testing of procured equipment. Visits are also made to

telecommunications organisations in other countries for
discussions on matters of mutual interest and the
exchange of information on systems and operational
procedures.

Cyprus is a member of the International Telecommmunica-
tions Union (ITU), an agency of the United Nations, and the
Authority follows closely the [TU’s work, adopting all its

{

"L__
epyaoieq kat epappdlel dAsg Tic ouoTacelg 1600 g ITU
000 KaL TWV SAPEPWV OWPATWY NS, Onwg eivat o Topsag
TnAerkovwviakov Mpotinwy (TSS), o Topsag Padioer-
kowvoviav (RS) kat o Topgag TRAETIKOIVWVIAKAS
Avartugng (TDS).

M&oa oto 1995, avimpoowneia g Apxfig ouppeTelXe
omv Naykaopia Adokeym Padoetikowvwvidy g ITU
Tiou &yive g Mevedn.

H Apx1} ThAETIKOIVOVIGV €ival IBPUTIKG PEAOG Tou
Zuvdeopou Eupwnaikdv Opyaviopav Mapoxrg TnAemkot-
vaviakav Yrmpeoiav (ETNO), o onolog ouvtovilel Tig
EVEPYEIES TV HEAMY TOU Y10 TIPOMBNOT| TV UTINPEGIOV
Kl ekpeTAMeUon TV SIKTUWV oty Eupdmm.
EmunpooBeTa, kaBopiZel Ko} IOMTIKR TwV PHEAGV TOU
ave oe BENATA TNAETIKOVWVIGV Kat UNOBAAAEL arOYELC
kat elonynoeig oe diapopa Eupwraikd odpara, kuping
g Eupwnalkig ‘Evewong, alld kai ot SieBveig
opyaviopolg. Kata to 1995 avrinposwneiec Tng ApXne
mpav uépog oty 6y Kat 71 Mevikr ZuvéAeuan tou ETNO.

recommendations as well as those of other bodies such as
the Telecommunications Standardisation Sector (TSS), the
Radiotelecommunications Sector (RS) and the
Telecommunications Development Sector (TDS).

ot e

in 1995, a delegation-from the Authority participated in the
World Radiocommunications Conference of the ITU which
took place in Geneva.

==

The Authority is a founder member of the Association of
European Telecommunications Network Operators (ETNO),
which coordinates the efforts of its members in the
development and promotion of the telecommunications
network and basic services within Europe. Furthermore, it
formuiates a common policy on telecommunications and
makes representations to various European bodies, mainly
within the European Union but also to other international
organisations. In 1995, delegations of the Authority took
part in the 6th and 7th General Assemblies of ETNO.
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H Apxn eivar entiong 1OPUTIKO péENOG TOU Eupwnaikol
lvotirolTou TnAemukowmviakmv Mpotunwy (ETSI), £xet
Vv 15161 Ta TOU BlotKNTIKOU PEAOUG Kal napakohouBel
oTeva TI epyaaieq Tov.

Emnpbo8eTa, 1) Apxh eival pEAOG Kal GURPETEXEL otle
£pyaoieg Tou KotvortoAttelakol Opyaviopol TnAerikol-
voviov (CTO).

Katd T 51apKeta Tou £Toug, 1 ApxT} TIpOCPEPE pla
£KTAtBEUTIKA TIPOYPAHATA OE EMTA ATOHA GAA®V
XwphvpEA®V Tou Opyaviopol CTO. Emiong, 17 urtaAATAoL
me ApxTig apakololiénoav TE0epa EKTIAUDEUTIKA
ripoypappata oty KOTpo Kat oTo EwTepiko Ta oroia
gropnyHenKkav minpug and Tov Opyaviopo CTO.

H Kimpog, e avrinpdowro v Apxi} TNAETUKOWVOVIDV,
eivat péAog Tou AleBvoug Opyaviopol THAETIKOV@VIA-
kv Aopupdpwv INTELSAT, Tou Eupwnaikol OpyaviguoU

TNAETIKOWVGVIAK®OV AOPUPOPWY EUTELSAT kat Tou
AieBvolc OpyaviapoU Napoxiig Kivntav Yrmpeot@v HEow
Aopugdpwv INMARSAT Kal xpnotponotel 1a 5opuPoptka
Toug ouoTpara arnd To 1980, To 1986 kai To 1992
avtioTola.

Méaa oto 1995 1 Apxn enévduoe US$iek. om BuyaTpikn
eraipeia Tou INMARSAT, I-CO Global Communications Ltd,
1 ortoia 8a napéxel urmpeoieg KIVITAC TAegwviag,
HETadoong Sedoptvwv, TNAEEIBOTONANG K.d. HEOW
Sopupdpou, e Taykooa kahuyn. H Apxn eival ertiorng
1DPUTIKO HENOG TNG EVonG Twv Yrmpeowv NMAnpogopt-
KNG Twv Eupwraikav TNAETIKOWWVIGK®V OpYaviGHay,
yvootig wg ETIS, oTiq SlackEwelg g OToIAC CUMHETEXEL
aveAAInag.




The Authority is also a founder member of the European
Telecommunications Standards Institute (ETSI) with the
status of Administration and Telecommunications Public
Network Operator Member and follows its work closely.

Furthermore, it is an active member of the Commonwealth
Telecommunications Organisation (CTO).

During 1995, the Authority provided three educational
programmes for seven individuals from other CTO member
States. Additionally, 17 members of the Authority’s own
staff attended four educational programmes in Cyprus and
abroad which were fully sponsored by the CTO.

Cyprus is represented by the Cyprus Telecommunications
Authority in the International Telecommunications Satellite
Organisation (INTELSAT), the European Telecommunicati-

1
.'.

ons Satellite Organisation (EUTELSAT) and the Internatio-
nal Mobile Satellite Organisation (INMARSAT) and has
been making use of the satellite systems of these
organisations since 1980, 1986 and 1992 respectively.

In 1995 the Authority invested $1m. in a subsidiary of
INMARSAT, I-CO Global Communications Lid, which will
provide mobile telephone services, data transmission,
paging, etc via satellite on a worldwide basis.

The Authority is also a founder member of the European
Telecommunications Organisations Informatics Services
Foundation (ETIS) and attends all its meetings. .
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INISTRATION AND STAFF RELATIONS
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EPFATIKEZ IXEZEIZ | i

Cuapuovikég oxéoelg leTakl Apxnq kaw mpocwrtkol sival iowg i
0 OHAVTIKOTEPOG TIAPAYOVTAG Yia TV emttuyia TWV OTOXWV TNG: | !
M’ auto kai n Apxi) pepIIva ouvexdg yia TV EaoaALon Twv k
KaAUTepwv Suvat®v ouvBnkav epyaciag Kat yia Tv dpeon 1
emiAuon TV avapuopévey npoBANpaTWY e apotBaieg i
GUVEVVOROEIS. 1

Kard m Sidpketa Tou 1995 emukpdoe epyatikn e1pAvn Kat oL
Ox£oeig peTakl mG ApxIig Kal ToU IPOCWIKOU ThG XApaKTh pi-
otnkav anod nvetua kaAng 6EAnong, katavonong Kai cuvepya-
oiag. MpopANpaTa nou mpoékuyav guZnTienKav e Tiq
ouvtexvieq kat emAlBnkav Péoa oto velpa auTo.
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Méaa oto 1995 apyxioav danpaypateloels He TI§ ouvieyvieg
Yia 8€pata nou ekkpepoUv aroé v rponyoUpevn SUMOYIKR
Z0pBaon, véeg Slapaduioelg kKaB®G Kal véo WaBoAdYLo Tou

MpocwrikoU. 14

NapahnAa, katd to 1995 Eyive n eneEepyaoia kat afloAdynon
TV ANPATV TIoU UNoBABNKAY anéd Tig cuvTeEXVIES TOU
Tipocwriikol To TEA0G Tou 1994 kat dpxloav o1 dlanpaypateloslc
yta tn ouvopoAdynon véag Sulhoyikng Z0pBaong.
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INDUSTRIAL RELATIONS

The good relations that exist between the Authority and its
employees are perhaps the most important factor in the
successful realisation of its objectives. For this reason the
Authority strives to provide its staff with the best possible working
conditions and to resolve all labour related problems

by mutual consent.

A spirit of cooperation and understanding prevaiied in the indu-
strial relations sector during 1995. Problems were discussed with
the staff unions and deait with in an atmosphere of goodwill.

In 1995 negotiations began with the unions on a number of issues
outstanding from the previous Collective Agreement,
new staff grades and a new salary system. ¢

At the same time, staff union demands submitted at the end of
1994 were examined and appraised and negotiations hegan in
1995 on drawing up a néw Collective Agreement.




OPFANIKH AOMH KAl
ENMANAPQ2ZH

Méoa oo, 1995 ouvexioTnke 1 papppyr ™G Opyavikig
Aopig, SUHG®VA E TIG VEEG OVOUAOIEG TUNHATWY, U TIG
tonoBetioelg 703 unaXAfAwy.

Katd T didpkela Tou £Toug TipodyBnkav 232 kat poohi-
@BnKav 132 unaAAnho, aroxdpnoav 12, apurmpemoav
120 kau ansBiwoe 1 unalAnAog.

Eriong, Slevepynenkav 324 petabioelg kat TOMoBETHOEIS
uQioTapevou Kal veorpoaAapBavopevou TPOCWIIKOU.

Méoa ota TAaiola TNG MPOoTIABELag Yia KavoTtoinon Twv
oTpamyIKGY avaykdv TG Apxig, SIEEayovTal HEAETEG Yia
v 600 To Suvard kaAdTepn aklortoinon Tou avepw-
TUvou BUVajlKoU, U oToXo TNV alEnon TG napaywyiko-
THTAC TOU KAl TG IKavoroinong mou VolwBer yia Ty
gpyaoia mou exkTeAel.

0 oAIKOG aplBpog Twv urtaAhAwy katd v 31n Aekey-
Bpiou 1995, nepAapBavopévey Kat 5 UNaAATAGY T@v
omnoiwv 1 TUXN ayvoeitar artd v Toupkikr EtoBoAn tou

2w

11974, avepxdtav oToUg 2. 353 ot auykplan pe 2.354 1o
1994 TToug apBpolg autols Sev epikauBavovral 21
ToupkokUTplot, Tiou anod 1o 1963 dev TIPOCEPYOVTAL 0TIV
£pyacia Toug.

Katd To 1995 1 napaywylkoTnTa TG ApXiig OUVEXIOE va
napoucidel atabepn Avodo, yeyovog rou anodidetal
OTIG OMHAVTIKES avaBaGuiosmq oto SikTuo KaL TV
urtodoun g, oTny ecpapuoyn VEWV HUeBOBWV Kal
BLABIKACIY, OTIV EL0AYWYF| CUCTNHATOV TATIPOPOPIKNG,
kaB®g eniong kat oTnv uPnAou sTunESoU anodoon Tou
TPoowKoU TG. EVBEIKTIKA, and 140 kUpleg TNAEQWVI-
KéC OUVBEDEIS avd UNAAANAC To 1994, 0 apiBpog auTog
aviiABe oe 148 To 1995 (ZX. 7). Av Opwg Angei unoyn 61t
n Apx) apéxet kat Yrmpeoia Kiwvntig TnAepwviag kat 61t
p3pog Tou apldpol Tou poowiikol TG acXoAsital pe
KATAOKEUES 1) apoyT) UTMPEaL®V Tpog Tpitoug (fLX.
TIOA(TIKY) aepoTopia) TOTE 0 ApIBUOG TV KUPLWV
TNAEQWVIKGY OUVSECEWV avd UNAAATAC Yia To 1995
Tpororioleitat oe 176.




Zx.7: ApiBpdc Kipiov TnAeguvikwv Zuvdéoewv avi YndAAnho
‘ Fig.7 : Number of Direct Exchange Lines per Ernployee !
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ORGANISATIONAL
STRUCTURE AND
STAFF ESTABLISHMENT

During 1995 the implementation of the new Organisational
Structure adopted by the Authority continued with the
placement of 703 employees.

In the course of the year, 232 employees were promoted,
132 new employees were recruited, 12 resigned, 120 retired
and 1 died.

Additionally, 324 employees were transferred or appointed
to new posts.

In line with the Authority’s overall efforts to realise its
strategic goals, studies are being made on how to
maximise manpower skills with the aim of increasing both
productivity and job satisfaction.

The total number o.f employees as of December 31, 1995,
including 5 missing since the Turkish invasion of 1974, was

1994 1995

2.353, compared to 2.354 in 1994. These figures do not
include 21 Turkish Cypriot empioyees who have not
attended duty since 1963.

Productivity continued to rise steadily during 1995, and
this is believed to be a direct result of the Authority’s
significant upgrading of its network and infrastructure,
the implementation of new methods and procedures, the
introduction of information systems and the high level of
staff efficiency. One indication of this is the ratio of
telephone connections per employee which rose from 140
in 1994 to 148 in 1995. (Fig. 7) If one takes into account the
fact that the Authority also provides mobile telephone
service and that a number of staff are involved in the
construction or the provision of services to others (e.g.
civil aviation), then the ratio of telephone connections per
employee rises to 176.

=




EKNAIAEYZH KAl ANANTYZH
nPOzZOQNIKOY |

Me oryéxo v alENon TG MapaywyIkoTNTag Kal TNV TIOLOTIKT '
| avaBaBpLon Twv UTmpPEGI®VY TG, 1) ApXT) EPAPUOE EKTETAPéVA
: % EKMAISEUTIKG Tipoypappata rou dieEnyenkav T6oo oty Kumpo

| 600 Kat oTo £5WTEPIKO and umaAAfAoug TG Apxng Kat eEwTept-
KoUG EKNAIBEUTEG. T MPOYPANPATA AUTA, TIoU elxav wg avTl-
1l Keipevo 1000 TEXVIKA BEpaTa 600 Kal BEuata rou apopoloav
| TNV avarttuErn SleUBUVTIKGOV IKAVOTHTWY, CUPHETEIXE BEYGAOG
i aptépog unaAnAwyv. EVBEIKTIKE, To cUVoAo NG eknaideuong
W Tou poowritkoU aviABe oTig 2.389 eB50pASEG EKNADEUOUEVWY,
nou avtioToixsl o¢ i nepinou eBdopada yia kdBe unaiAnio.

To ouvoAikd kK6aTOG NG ekmaideuong aviABe oe £930.749 nou
avrioTolxel og 1,09% Tou eTrolou TipolnoAoylopol eE68wy g

ApXAS.

H Apxfi, oTa mAaiota g KOWmVIKIG TNG Mpoogopag, IPooPEPEL
| TPAKTIKT SEQOKNON OE PoLTNTEG TIAvETaTNHinY, TOU AVRTEPOU
i TexvohoyikoU IvotitoUTou kat o€ padntég axoAdv Méong
Exraideuong, Kabag emiong Kat oe AeiToupyols EEvev ThAETI-
KOIVWOVIAK®OV OpYaVIOU®MV.




TRAINING

AND DEVELOPMENT

With the aim of increasing productivity and improving the quality
of the services provided, the Authority conducted extensive
training programmes, both in Cyprus and abroad, presented by its
own employees and external instructors. These programmes,
which basically covered technical topics and managerial skill
development, were attended by a large number of employees and
total training amounted to 2.389 trainee weeks, the equivalent of
approximately one week for every employee.

The total cost of training was £930.749, representing 1,09% of the
Authority's annual budget.

As part of its social role, the Authority offered practical training to
university students, students of the Higher Technical Institute,
local Secondary School students, and to employees of foreign
telecommunications orgartisations.



AZOAAEIA, YTEIA, EYHMEPIA

M
Acgaleia

H Apxn, peoa ota mhaiola g no}\man me yia 5[0‘\']‘] pN-
on aopakmv ouvenk®v epyaciag, Hepiuvnoe yia Mn
k@Be Suvatol TPOANTIIKOU HETPOU Yia TNV anopuyt
ATUXTHATOV OTOUG XDPOUS epyaotag, pe eEaipeTikd
aroteAéopata. Ta pETpa autd nephappavav, petagl
AAA@V, TNV ETUOEDPNAT OAWV TWV KTIPLAKDV cYKaTcurra-
OsWV, TOU TPOTIOU SleEaymyng Tov S1aPOPWY EPYACIOYV
KaL mg Xpnong Twv epyaAeiwV Kal PECWY GoPAMELag
kaBg Kal Ty ekmaideuan Tou TipooWTIKOU o€ BEpaTa
ao@aAeiag.

Yyeia

Iarpoq)upual(sunm e piBaAyn napeyetal oToug
urnaAAnAoug, aToug oUVTAEIOUXOUG Kal 0TA HEAT) TV
OIKOYEVEL®Y TOUG, Kupiwg pEow Tou Tayeiou latpoapua-
keuTikAg MepiBaAlng Tou Aettoupyel o Apxr.

Méoa oto 1995 ouvexiomke To onpavTiko &pyo g
Swatripnong kat svioyuonc opddwv awpodoolag peTagl
TV uaAARAaV TG ApXIS. OL £8ehovTEg ailodoTeg
urti@AAnAoL g Apx1g avépyovtal oe 1 .000 nieptmou.

Eriong, A@enkav ta anapaitrta PETPa yia my
eEaopaAion UYIEIVAY CUVBTK®V OTOUG Y®poug epyaciag.

Eunpepia

Méoa oTa Aaiowa Tou EUMPaKToU EVBIAPEPOVTOG NG
Apxiig yia myv sunpepia TV uTtaAAAQY, TWV ouvtakloU-
XWV Kai TV OLKOYEVELDV TOUG, TiapaxwpriBnkav oe
UNAAANAOUG XapnAGTOKA (OITNTIKA Kal OTEYAOTIKA

Savela UPioug £763.000, xopn\mpam 0€ TEKVA UTIAAATHALY
yia oToudéq guvolikol mocou £75.000, XPNHATIKG
BpaBeia o aptotetioavTa TéKva UTIAANA®Y TIOU Qoitolv
OE OXOAEG HEOTIG KA AVATEPNS £KTIAIBEUONG KABMG KAl
pondnpata o 6ucmpayouv18q ouvtagloUyoug, oppava
Kal Ynpeg npbnv UTIOAA AWV 1} ouvtagloUxwyv, Uyoug
£19.000.

Mépiuva g Apxig fTav MavToTe N oUoPiyEn TV
OX£CEWV TNG HE TO TIPOCWIUKO TG, ZaV anotéeoua
auThg NG emudimEng 6lopyavu)6nKav Sapopeg
KOWWVIKEC EKBNADOELG, OTIG onoieg EAaBe PEPOG 1O
npocwrukd TG ApXNG Kat HEAN TV OLKOYEVELDY TOUG
jie peydhn emmruxia.

SYNTAZIOAOTIKA
QOEAHMATA

SUVeEXIOTNKE T OLLGAT| AelToupyia Tou Sxedlou Zuvtagewy,
tou Tapeiou ZuvtaEewv Kat Tou Tapeiou Mpovolag ERdo-
padiaiou MpoowrikoU Kat napaywpnenkav Kavovika Ta
OXETIKA WPEANATA OTOUG SikaloUxous.

Kata to Téhog Tou 1995, utmpxav 444 ouvTaEloUxol HEAT|
Tou Ixedioy Zuvtdgewy Kat '77 ouvTagloUxoL BN Tou
Tauelou ZUVTAEE®Y. Emnpooeem n Apx1) Katépahe
ouvtaEeig ot 79 XpeS Kal oppavad.




SAFETY, HEALTH
AND WELFARE

B R

Safety

In line with its policy of maintaining safe working condi-
tions, the Authority took every possible precautionary
measure to avoid accidents on duty, with excellent results.
Safety measures included the inspection of all premises
and working procedures, the use of safety equipment and
staif training on safety matters.

Health

Health care is provided to employees, pensioners and their
dependents, mainly through the Employees' Medical Fund.
In 1995 the Authority continued to maintain and support
blood donation groups among its employees. The number
of blood donors on the staff is about 1.000.

All necessary measures were taken during the year to
ensure a clean and healthy working environment.

Welfare

The Authority continued to demonstrate its interest in the
welfare of its employees, pensioners and their families,
providing low-interest student and housing loans totalling
£763.000, educational grants to the children of employees
to the value of £75.000, monetary prizes to students

attaining honours in secondary and third level education,
and £19.000 in assistance to pensioners in need and to the
widows and orphans of former employees or pensioners.

The Authority has always striven to maintain good relations
with its employees and to this end a number of highly
successful social events was organised during 1995 for
members of staff and their families.

PENSIONS

Pensioners of the Authority are covered by the Pension
Scheme, the Pension Fund and the Weekly Paid Employees
Provident Fund.

At the end of 1995, 444 pensioners were members of the
Pension Scheme and 77 belonged to the Pension Fund.
Pensions were also paid by the Authority to 79 widows and
orphans.
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ANOTEAEZMATA ']

Ta anoteAéopara tou étouc mou é)\nﬁe‘ otig 31 Agkepppiou 1995 :f
napouacialouv medvaopa, HeTd ™ popoloyia, UPoug £13,6¢k. t
Evavt £13,7ek. Tou Tiponyoupevou £toug. Ta 008a augnonkav

Kata £11,3ek. 1} 13% kat £pBaoay ta £96ek. evd Ta £Eo0da
avnABay oe £80ek. napovaoiaZovrag abEnon £10,4ek. 1 15%. G

AUENnon UYoug £0,5¢k. napouaaZeTat oy mpdvola yia Etaipiko 4
®opo. .
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To anoBepatikd augnenke and £109,1ex. oe £154,9¢k. eve) To

kaBapd evepyntikd auEndnke and £57¢k. oe £1 14,4ek. petd myv ’ji
andeaoy Tou Yroupyikou ZupBouhiou yia mAfpn KAAugm dAwv {z ;
TV QOPOAOYIKDV UNOXPEDTEWY NG ApXTG uéxpt v ,5
31 AekeuBpiou 1994. h
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RESULTS

The results for the year ended 31 December 1995 show a surplus
after tax of £13,6m. compared to £13,7m. of the previous year.
Revenue increased by £11,3m. or 13% and reached £96m.
whereas expenses increased by £10,4m. or 15% and reached
£80m. The provision for Corporation Tax increased by £0,5m.

FINANCIAL POSITION

The reserve fund grew from £1 09,1m. to £154,9m. and the net
assets from £57m. to £114,4m. as a result of the decision of the
Council of Ministers for a government grant in respect of all the

tax obligations of the Authority accumulated until 31 December
1994,




ENAEIKTIKA
OIKONOMIKA AEAOMENA:-

b
, ’ 1995 1994
H ' | W ‘ fex . fek
‘Egoda and Urnpeoieq 88,7 77,8
AANAa £00da 7,5 71
‘EEoda AetToupyiag 60 54,1
"EE0da XprjpaTodoTnoews Kal aAka éEoda 2,7 29
Téxol Kat eNelppaTa Tapeinv ouvtagewy 17,5 12,7
MAedvaopa npv Tov ETaiptkd ®dpo 16,1 15,7
Etaipkdg ®opog 2,5 2
| Ke@ahaioUxIKEG Samaveg 23,2 36,2
TnpavTikég OIKOVOHIKEG avaAoyieg:-
. "E008a and UTMpPETIES TPOG KaBapod evepynTiko 78% 136%
b "EEoBa Aettoupylag Tpog £003a ané urmpeoies 68% 70%
i MAeovaopa npog kabapod EVEPYNTIKO 12% 24%
i MakponpOBECHES UTIOXPEWOELG TIPOG anOBEHATIKD 1:1,99 1:0,93




I).8: ‘Eooda ano Ympeoics 1991 - 1995 (£/000) |
(‘000) Fig.8: Operating Revenue 1991 - 1995 (£°000) |
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1991 1992 1993 1994 1995
EZOAA ANO YNHPEZIEX/OPERATING REVENUE 1986 - 1890 (£’000)
‘Etog . . . 4 D TnAspwviky Yrmpedia
Year i fi i v " Telephony
1986 31.658 3.606 1.630 36.894 = 1) Tnherumxi Ynnpeoia
Telex
1987 35.793 3.609 1.336 40.738
1988 40.251 3.484 1.717 asasz | B ™ 3:,:‘;?3: ket
1989 49.527 3.264 1.733 54.524
Iv) ZdvoAo Yringeoihv
1990 58.115 2.336 1.989 62.440 ] Total

FINANCIAL HIGHLIGHTS:-
_h

1995 1994

£m_ ELN
Operating revenue 88,7 77,8
Other income 75 7,1
Operating expenses 60 54,1
Financial and other expenses 2,7 2,9
Interest and deficits on pension funds 17,5 12,7
Surplus before Corporation Tax 16,1 15,7
Corporation Tax 2,5 2
Capital Expenditure 23,2 36,2
Key ratios:-
Operating revenue to net assets 78% 136%
Operating expenses to operating revenue 68% 70%
Surplus to net assets 12% 24%

Long-term liabilities to reserve ) 1:1,99 1:0,93




ESOAA ANO YNHPEZIEZ

/——__—_

~ Yﬁnpeoia 1995 1994 AUEnon
! fex fek %
-m}\aq;mvmﬁ 83,4 72,6 15
TRAETUTIKT 1,3 1,3 -
AMES 4,0 3,8 5
88,7 77,7

mASQ(ﬂV'Kﬁ Ynnpeoia

ot GuVBPOUNTES NG Apxfic katda To 1995 quEnBnkav katd
48.494 kal £pBaoav Toug 391.796, anod toug ormoioug ot
91515 fitav TG Kwvniig TnAegwviag.

Ta £0080 and v urmpecia auTh avtmpoowelouv To
94% TV £0OBWV and urmpeoieg Kat auERBnkav évavtt
0U TIpONYOUHEVOU £toug katd £10,8¢k. 1) 14,9%.

Ava)\urlK('l. ol CUVBLOAEEEIG EGWTEPIKOU aUENBNKav and

T TS TR
.77
k_'\'“’-_..‘.'

£19 3¢k, o€ £22,4¢K., Ta EVOIKIQ ano £8,2ek. oe £10,4eK.
Kau,01 S1eBveiq CUVBIAAEEEIS ar.};é £40,8¢k. o £45,9¢K.

Ta $005a and HodwpEva KUKA@pATa £3,3eK. napépsvay
0Ta eMinEdQ TOU TPONYoUHEVOU ETOUG.

TnAeTumkA Ynnpeoia

Qc arotEAeopa g XPNHong AWV UTMPECLDV TIOU
TPOCPEPOVTAL arnd TNV Apxn, Ta £0oda arnd mv urnpeoia
qutn guvEioav va Tapouctaouv HELWOT Kat 0 aplépog
TV GUVSPOUNTOY HeidBnKe ard 2.649 oe 2.342.

AAAeg Yrinpeoieg

3Ta £005a and AAAEG UTMPETIES niephapfavoviat Ta
£g0da and TV Yrmpeoia Metadoong AeBopévav e
Naké&tta £0,46eK., and Ty Ympeaia TnAemAnpopOPNaNgG
£0,35¢K. Kat N AAAEG EIOIKEG urnpeoieg £1,7ek.
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2x.9:'Eooda and Ymnpeoieg ka1 ‘E5oda Aciroupyiag 1986 - 1995 (£°000) ’
Fig.9:0perating Revenue and Expenses 1986 - 1995 (£°000)
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1986 1987 1988 1989 1990 1991 1992 1993 1994 1995

"Egoda uno Ynnpeoieg
Operating Revenue

OPERATING REVENUE

_I—-“—_

Service 1995 1994 Increase
£m £m %
Telephone 83,4 72,6 15
Telex 1,3 1,3 -
Other 4,0 3,8 5
88,7 77,7

Telephone Service

During the year the number of subscribers of the Authority
increased by 38.494, including 21.515 to mobile telephony,
and totalled 391.796.

The revenue from this service represents 94% of the
operating revenue and rose by £10,8m. or 14,9% compared
1o last year. Analytically, inland calls rose from

‘ESoda AeiToupyiag
Operating Expenses

£19,3m. to £22,4m., rentals from £8,2m. to £10,4m., and
overseas calls from £40,8m. to £45,9m. The revenue from
leased circuits of £3,3m. remained unchanged.

Telex Service

As a result of the increased usage of other services offered
by the Authority the revenue from this service continued to
deciine and the number of subscribers decreased from
2.649 to0 2.342.

Other Services
Revenue from other services includes £0,46m. from the

Packet Switching Data Service, £0,35m. from Audiotex and
£1,7m. from other special services.
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EZOAA ANO ENENAYZEIZ
KAI AAAA EZOAA

Ta égoda and snsvﬁuoslq kat GAka Eooda auﬁnenxuv
kaTa £0,4eK. KUPlWG WG AMOTEAETHA TNG auEnonc; TWv
£00dwv and ernevdloeig OTOUG TnAETUKOVOVIAKOUG
Opyaviopoig Aopugopwv.

E=OAA AEITOYPIIAZ

Ta £Eoda Aetroupyiag, TP TV Katavops) daravev ipoug
£4.6eK. (1994 £4,6¢K.) ot oTolxela naylou evepynTIKol Kat
£pya anornpwtéa and TpiTous, augnenkav Katd 9,9%
kat aviABav oe £64,5¢ex. EvavTi £58,7eK. Tou 1994. H
aUEnon ogeileTal Baoika aToug podoug, oTig anooBEaelg
Kal OTIC AnoZNUMCELS YIa TIPOWPN APUITPETNON.

TOKOI KAl EAAEIMMATA
TAMEIQN ZYNTAZEQN

NapoucidZetat algnon £4,8eK. wg arieTEAEGpa ™G
avahoyLoTIKAG eKTIHNoNg g 1 louAiou 1994 kat TnG vEag
TIOALTIKAG Yla Staypaen Tou eAAeijpaTog Tou Zxediou

1 i
k’m.ﬁ: _

SUVTAEEwG 08 TIEVTE ETH PEXPL TG 30 louviou 1999.

®OPOAOTIKEZ
YNOXPEQZEIZ

#

Me Bdon Tnv anoégaor) Tou YIoupyLkou ZupBouliou
nuepopnviag 2 NoeuBpiou 1995, eykpinke n KaAuyn
0AGKATPOU TOU TIO0OU TWV CUGOWPEUUEVY QOPMY,
eruBapivoswy kal TOKwY pExpt Ty 31 AekepBpiou 1994
ge kpatik xopnyla. H mpdvola nou urpxe oToug Aoya-
plaopolic avépxeTo oe £25€K. Yla Tov ETalpiko ®opo kat
ot £7,2eK. yla tnVv 'EKTAKTN Elopop Kal Toug TOKOUG 0TO0
Tapeio ExtomiofévTwy, Tood Ta oroia enavagépbnkav
gta anoBepatikd g Apxng.

Ma T uTid avagopd nepiodo Tou 1995 gywve Tipovola yia
Etaipikd ®Opo UPoug £2,5¢K.




2x.10:'Egoda, ‘EXodn Kai MAeévaopa ( £°000) . '

) (000) Fig.10: Revenue, Expenditure and Surplus ( £°000)
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INVESTMENT INTEREST AND DEFICITS ON ”_
AND OTHER INCOME PENSION FUNDS !
The investment and other income increased by £0,4m., Following the actuarial valuation of 1 July 1994 and the ‘
mainly as a result of increased returns from telecommu- revised policy for the write off of the Pension Scheme
nications satellite organisations. deficiency in five years until 30 June 1 999, the charge of

the year increased by £4,8m.

OPERATING EXPENSES
TAX OBLIGATIONS

| i
The operating expenses for the year, before allocations of

£4,6m. (1994 £4,6m.) to capital and recoverable works, rose On 2 November 1995 the Council of Ministers decided to
by 9,9% and totalled £64,5m. compared to £58,7m. of 1994. grant to the Authority the full amount in respect of

The increase is attributable to salaries, depreciation and liabilities for Corporation Taxes and Special Contribution
gratuities. - to the Refugees Fund and related interest that had been

accumulated until 31 December 1994. The provisipn
amounted to £25m. for the Corporation Tax and to £7,2m.
for the Special Contribution to the Refugees Fund and
related interest.

¥
The 1995 provision for Corporation Tax amounted to £2.5m.




KE®AAAIOYXIKEZ AANANEZ

Ot kepahaloUxIkEG danaveg aviihBav oe £23,2eK. (1994 £36,2¢K.)
HETA aMoO agaipeon nogou £0, 98K (1994 £0,9ek.) mou aroteAel
OUVELOPOPA TWV OUVDPOUNTOV uno HoPON TEADY
£YKATAOTACEWG,.

O1 Sandveg auTég xpnuarodotménkav 100% anod e0WTEPIKOUG
TIOPOUS.

TAMIAKA AIAOEZIMA

Ot enevBUOEIQ 08 KUBEPVITIKA XpedYpada Kat ot KataBEoEL
oTiq Tpaneleg rou avépyovrav otig 31 AekeyuBpiou 1995 oe

£29 Oek. kai £31,3ek. avtioToKa, 8a Xpnoiponoin8olv Bacikd yia
n XpnparodoTnon tou avartuEiakoU TpoYPARPaTos Tng Apxng.
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CAPITAL EXPENDITURE
M

The capital expenditure in the year totailed £23,2m.
(1994 £36,2m.) after deducting contributions of £0,9m.
(1994 £0,9m.) from subscribers by way of installation fees.

These expenditure were financed 100% from internal sources.

LIQUID FUNDS

Government bonds and bank deposits which amounted to 1
£29,0m. and £31,3m. respectively, will be mainly used for {
financing the Authority’s development programme. ;
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AANEIA KAl AAAEZ
MAKPOMNPOOEZMEZ
YNOXPEQZEIZ

!

Ol HaKpOTPOBETHES UTIOXPEDTELS TNG ApxNS o€ TipopuN-
BeUTEG Kal XPNHaTodoTIka BpUpata Tou eEwTEpikoU
avépyovTat ot £6,7¢K. (1994 £8,1ek.) kat 6a QrIoTIAT pW-
Bolv ¢ akoAoUBwg:

Mepiodog 1995 1994
£exk  £eK

MeTaEd 1-2 eTdv and v 31 AskepBpiou 1,6 2,5

« 28 « « o« 10 17
« B4 « « . 05 1,0
« 4-5 « « « 0,3 0,5
Meta ta 5 €t 33 34
6,7 9,1

3x.11:MAedvaopa ko Ke@uAalouxIkeS Aandveg 1986 - 1995 ( £°000 )
Fig. 11:Surplus and Capital Expenditure 1986 - 1995 ( £°'000)
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Zx.12: Zivoko Evepynrikoy Zx.13: Zivoho Ynoxpewoewv & Encvdupévo Kegdhato
Flg-12: Total Assets Owned Fig.13: Total Liabllities and Capital Invested
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A0 0L ey
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401 101 109.126
30~ P Ehkeip.Xy.uy, 30L
Pens schm. defic. Afivein & Maxp. Y,
. - veln & Maxp. Ynoxp.
oL Emevdioeig : ' y i
2 phest g 201 41% \ Long-term loans & other liabil,
Tpey. Ymoxp.
TiGiyio Evepy. | o
o - Fixed Assets 10f Current Liahil,
Kukh. Evepy, AnoBepianikd
0 ' J Current Asseyts 0 I J - Capital & reserv.
1994 1995 1994 1995
ZYNOAO ENEPTHTIKOY {£°000) ZYNOAO YNOXPENSEQN & ENENAYMENO KE®AAAIO (£°000)
TOTAL ASSETS OWNED (£°000) TOTAL LIABILITIES OWED & CAPITAL INVESTED (£°000)
1994 1995 1994 1995 1994 1995 1994 1995
Méyto Evepynnxé 117.364 | 122,472 44% 46% | AmoBepanxé 109.126 | 154.912 41% 59%
Fixed Assets Capital & reserves
Kuxhogop. Evepy. 92238 | 94.616 35% 36% Tpey. Ynoxp. 41.494 31.965 15% 12%
Current Assets Current Liabil. .
Enevdioeig 5.254 6.626 2% 3% Advera & 117.001 77.932 44% 29%
Investments Maxp. Yroxp.
Makponp. Xpetor. 663 606 - - Long-term loans
Long-term debtors and other liabil
EAMeiy. Zy. Tuvr. 52.102 40.489 19% 15%
Pens schm. defic.

LOANS AND OTHER
LONG TERM LIABILITIES

The Authority’s long term liability to suppliers and foreign
financial institutions amounted to £6,7m. (1994 £9,1m.)
and is repayable as follows:

Period 1995 1994
£m £m
Between 1-2 years from 31 December 1,6 25
« 23 « « « 1,0, 17
« 34 « « « 0,5 1,0
« 4-5 « « « 0,3 0,5

After 5 years 3,3 34

: 6,7 9.1




. = -5 1

SYNTAZIOAOTIKA ZYMBATIKEX
i QOEAHMATA YNOXPEQZEIZ
AvahoyloTikf ekTiUnon oy gyive v 1 louhiou 1994 Ot oUPBATIKES UTIOXPEMOELG QvEPXOVTAV 08 £23¢K.
anekdAuye erunpdadeto EAAelpa UPoug £30eK. kat (1994 £22 5ek.) Kat epappavouv sKKpeHElg mapayyehi-
ouvoNki| uToxpéwan g Apxiig oTo ZXEdto Zuvtaewv £¢ Uoug £11,5eK. yia TAETIKOWV®VIaKO EEOTAIOWO,
oTic 31 AekepBpiou 1995 avépyetat oe £78,3ek. H OQEIAN £0,4¢K. yla unoBpUxa kaAddia OTTTIKOV VOV, £4,4¢€K. yia
auTh) Ba arorAnpwBei pe 10oTooEg eEapmviaieg S00EIG KTipla und avéyepon kal £3,7eK. yia TAETIKOIVWVIOKO
uéxpt Tig 30 louviou 2004. diktuo.
M. ZiBavapng Z. Mod&oTou . Kougpapng
Mpoedpog Mevikodg AleuduvTng AteuBuvTtrig OIKOVOIK®GV YTINPEGIDY
(ano 1/4/1996)
\
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e
RETIREMENT CONTRACTUAL
BENEFITS COMMITMENTS

The actuarial valuation cartied out on 1 July 1994 revedied
an additional deficit of £30m. and the liability to the
Pension Scheme at 31 December 1995 amounts to £78,3m.
This liability will be repaid by half-yearly instalments until

Contractual commitments amounted to £23m. (1994
£22,5m.). They include outstanding orders of £11,5m. for
telecommunications equipment, £0,4m. for fibre optic
cable systems, £4,4m. for buildings under construction

30 June 2004, and £3,7m. for line network.
M. Zivanaris S. Modestou G. Koufaris
Chairman General Manager Manager Financial Services

{as from 1/4/96)

/).
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EKOEZH EAEFKTQN NPOE THN
APXH THAEMIKOINQNIQON KYNPOY

——= = = =

"Exoups AEYEEL TIG OIKOVOUIKEG KQTaeTAoELS TG APXTS Kal EYOUHE Tapel OAEG TIG TANPOPOpIE]
Kkat eENyNoelg Tou Bewpnoape avaykdieg. Tnv eudlvn yia v £TOIHACIA QUT®Y TWV OIKOVOLIKOV
kataotaoswy TV Exet 1 dlebBuvon T Apxig. H Sikf Hag udlvn eivat va £KPPACOULIE YVAUN
TIAV® O QUTEG TIC OIKOVOHIKEG KATAOTAOEIS He Baom Tov EAeyXO Hag.

"Exoupe SlevepynoeL Tov EAEYXO Hag oUpewva pe AicBviy Npoturna EAéyxou. Ta MpoTuna autd
anattoUV OMWe TpoypapyaTi{oupe Kat BlevepyoUpe Tov EAEYXO Yia Va TIAPOUNE AoYIKEG Slapepad-
OEIC KATA TIOTO Ol OIKOVOHIKEG kataotdoelg dev £Xouv ouowwdn Aaen. Evag £Aeyxog TepAapBavet
v eE&Taon, mave oe BEYHATONTITIKT) BAOM, AMOBEIKTIKMV oTolxeiwv rou unoonpiouv Ta niocd

KaL AAAEG TIAT}pOPOpIEG TTIG OWKOVOIKES KataoTdoelg. Evag EAeyxog nepihapBavel eniong my
aELOAOYNOT TWV AOYIOTIKGV apx@v TIou Xpriolponomenkay, Twv ONHavTIKOV UTIOAOYIOHGV TIOU gytvav
and 1 SietBuvon kaBmg Kat YEVIKT Tapouaiaot] TV OLKOVOKDV kataotdoewy. MoTeUOUHE OTL O

£AEYX0Q HaC MapéxEeL jia Aoyikn Baon yia YVOUN Hag.

Katd tn yvdun pag Exouv endel and v Apxn kat@AAnAa Aoytotikd BiBAia kat ot OIKOVOIKES
KATAOTAOELS, TIOU CUPPWVOUV He auTd, divouv aAnBwvi kat Blkain £1KGVa TNG OLKOVOHIKTG Katdotaong
me ApXiig TnAerukowvwviov Kirpou otig 31 Aekepppiou 1995 kat TOU TAEOVAOHATOG Kal TAUELAKNG
poric yta To 710G 1ou EAnge MV nuepoymvia aut olpewva pe AieBviy AoyiaTika Mpoturna.

KPMG Peat Marwick
EyKeKPIUEVOL AOYIOTES
Asukwaia, 14 Maiou 1996

EKOEZH FENIKOY EAEFKTH THX AHMOKPATIAZ
MPOZ THN APXH THAETNIKOINQNIQN KYNPOY

"Exw eESTACEL TNV 1o MAvw ExBean TOU (BLOTN EAEYKTT ETTL TWV Aoyaplacp®@v ™G Apxng TnAemuxol-
vavidv Kimpou yia To £tog Tou EAnge otig 31 AekepBpiou 1995 rou uttoBATBNKe oUpOOVA HE TO
£5agto (1) Tou GpBpou 3 Tou mepl Nopik@v Mpoodnwv Anpooiou Awaiou (EAeYXOG Aoyapiaguov)
Ndpou Kat £ iavoronBei 61t elvat i appolouoa.

sn. Xpiotou, FCCA

Av. levikdg EAeykTiG TG Anpokpatiag
Asuxwola, 14 Maiou 1996




AUDITOR’S REPORT TO THE
CYPRUS TELECOMMUNICATIONS AUTHORITY

We have audited the financial statements and have obtained all the information and explanations we
considered necessary. These financial statements are the responsibility of the Authority’s management.
Our responsibility is to express an opinion on these financial statements based on our audit.

We conducted our audit in accordance with international Standards on Auditing.Those Standards
require that we plan and perform the audit to obtain reasonable assurance

about whether the financial statements are free of material misstatement. An audit includes examining,
on a test basis, evidence supporting the amounts and disclosures in the financial statements. An audit
also includes assessing the accounting principles used and significant estimates made by
management, as well as evaluating the overall financial statements presentation. We believe that our
audit provides a reasonable basis for our opinion.

In our opinion proper books of account have been kept by the Authority and the financial statements,
which are in agreement there with, give a true and fair view of the state of affairs of the Cyprus
Telecommunications Authority at 31 December 1995 and of its surplus and cash flows for the year then
ended in accordance with International Accounting Standards.

KPMG Peat Marwick
Certified Public Accountants_ (Cyprus)
Nicosia, 14 May 1996

REPORT OF THE AUDITOR GENERAL OF THE REPUBLIC

TO THE CYPRUS TELECO MUNICATIONS AUTHORITY

| have examined the foregoing report on the financial statements of the Cuprus Telecommunications
Authority for the year ended 31 December 1995 submitted by the appointed auditor in accordance with
section 3(1) of the Public Corporate Bodies (Audit Accounts) Law and | am statisfied that thisis
appropriate.

Sp Christou FCC
Ag. Auditor General of the Republic
Nicosia, 14 May 1996




IZONOFIEMOE
31 AEKEMBPIOY, 1995

1995 1994
Inp. £ 000 £ 000
Nayio evepynTikod 3 122.472 117.364
Enev3UGEIC OF TRASTIKOIVAVIAKOUG
opyaviopoug 4 6.626 5.254
Makponpo0ecjol XPEROTES 5 606 663
7.232 5917
KukAoQOpoUV EVEPYNTIKG 6 94.616 M
Meiov:
TPEXOUTEG UTIOXPEDOEIG 7 31,965 41494
KaBapd KUKAOQOPOUY EVEPYNTIKO 62.651 50.744
TUvoho evepynTikoU psiov
TPEXOUCEG UTIOXPEDTEIG 192.355 174.025
MakponpoOeoUEG UTOXPEDTEIG
Advela Kat GAAES UTIOXPERTELG 8 6.670 38.723
YTOXPEMOELG YIa OUVTAEELS 13 71.262 78.278
77.932 117.001
114.423 57.024
AnodepaTika 154.912 109.126
Meiov:
'EAAeippa Ixediou Zuvragewy 13 40.489 52.102
114.423 57.024

Ot OTELDOELG OTOUG AoyaplacpoUs anoTeAouv QvandomnacTo HEPOS TWV AOYAptacHav autv.

M. ZiBavapng I. ModtoTou . Kougapng
Mpoedpog evikog AleuBuvTig AlsuBUVTHG OIKOVOHIK®DY YT PEGIOV
(ar6 1/4/1996)
\
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BALANCE SHEET AT
31 DECEMBER, 1995

ﬁ-—ﬂh—m
1995 1994
Note £ 000 £ 000
Fixed assets 3 122.472 117.364
Investments 4 6.626 5.254
Long - term debtors 5 606 663
7.232 5917
Current assets 6 94.616 92.238
Less:
Current liabilities 7 31.965 41494
Net current assets 62.651 50.744
Total assets less current liabilities 192.355 174.025
Long-term liabilities
Loans & other liabilities 8 6.670 38.723
Retirement benefits 13 71.262 78.278
77.932 117.001
114.423 57.024
Reserve fund 154.912 109.126
Less:
Pension Scheme Deficiency 13 40.489 52.102
114.423 57.024

The notes to the financial statements form an integral part of these financial statements

M. Zivanaris S. Modestou G. Koufaris
Chairman General Manager Manager Financial Services
(as from 1/4/1996)
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AOTAPIAZMOZ AI"IOTEI\EZMATQN
NA TO ETOZ NOY EAHZE THN 31 AEKEMBPIOY, 1995

e
1995 1994
Inp. £ 000 £ 000
‘Ecoda and unmpeoieg 9 88.715 77.756
Melov:
'EEoda AsiToupyiag 10 59.956 54.147
NAcovaopa amod unnpeoieg 28.759 23.609
MAgov:
'Ecoda ané ensvdUoelg Kal dAAa £coda 7.494 7.138
36.253 30.747
Meiov:
"EEoda XpNHATOS0THOEWG Kai GAAa £Eoda 11 2.686 2.925
Tokoi kai eAAeippaTa Tapeinv ouvragewy 12 17.508 12.727
20.194 15.652
16.059 15.095
MAgov:
SuvaAAaypartikoe Kepdog 39 598
NAcovaopa yia To £T0G TIPIV TOV Etaipiko ®épo 16.098 15.693
Meiov:
ETaipikog ®opog 15 2.500 2.000
i MAe6vaopa Yia To ETOG HETAPEPOUEVO
g ,;' oTa amoBeparika 13.598 13.693
‘ : AnoBcpaTixa
i1 ia Yridhotrto 1 lavouapiou 100.126 95.433
l% NAgov:
‘. AvanpooapyoyEg MPONYOUHEVY ETAV:
. Etaipikog ®opog 15 25.000
H{l o "ExtakTn E10popd oto Tapeio EKTOMOBEVTWY 15 7_18_8_ 0
W 32.188 0
‘l { 141314 95.433
1‘ ' MAgov:
o - MAeévaopa yia T0 £T0G 13.598 13.693
t i YnioAotro 31 Aekepfpiou 154.912 109.126

Ot oNUEBOELS oTOUG AOYaplacHoUg anoTeAolV QVATIOOTIACTO PEPOS TWV AOYAPIATU®V QUTAV.




REVENUE ACCOUNT
FOR THE YEAR ENDED 31 DECEMBER, 1995

——
1995 1994
Note £ 000 £ 000
Operating revenue 9 88.715 77.756
Less:
Operating exp'enses 10 59.956 54.147
Net operating revenue 28.759 23.609
Add:
Investment and other income 7.494 7.138
36.253 30.747
Less:
Financial and other expenses 11 2.686 2.925
Interest and deficits on pension funds 12 17.508 12.727
20.194 15.652
16.059 15.095
Add:
Foreign exchange Profit 39 598
Revenue surplus for the vear before -
Corporation Tax 16.098 15.693
Less:
Corporation Tax 15 2.500 2.000
Revenue surplus for the year carried
to reserve fund 13.598 13.693
Reserve fund
Balance 1 January 109.126 95.433
Add:
Prior years adjustments:
Corporation Tax 15 25,000 0
Special Contribution to the Refugees Fund 15 7.188 0
‘ 32,188 0
Add:
Revenue surplus for the year 13.598 13.693
Balance 31 December m M

The notes to the financial statements form an integral part of these financial statements.




KATAZTAZH POHZ METPHTQN
FIA TO ETOX NOY EAHZE THN 31 AEKEMBPIOY,
1995

N— —

1995 1994

£ 000 £ 000
KaBapég ei0potg and epyaoisg (Eny. 16) 21.934 23.305
Anédoaon and cnevdUOEIg KAl XpPNHaTO30TROEIG:
TOKOL TIOU E10TIPAKTNKAV 4.970 4,784
ToKoL TIoU TANpRenKav (6.684) (9.814)
Ecoda ard enevdloelg 2.259 1.899
KaBapéc ekpoig anod anodoon enMevoUoEwY
Ka! XpHHATOS0TAOEWY 545 £1_3l)_
®OpOg TIOU TANPLBNKE (574) 0
ZUvolo siopomv 21.905 20.174
Enev3UTIKEG 3paoTnploTnTES:
Ayopd NAyLou EVEPYNTIKOU (15.061) (14.955)
AUENon ouppetaxng oe TnAemukovoviakoUg opyaviouous (1.230) (167)
"Ego5a arnd TidANon oToiXelwv TIaylou eVEpYNTIKOU 314 231
KaBapég eKpoEG anod eMEVIUTIKES SpaoTnpIOTNTES (15.977) M
KaBapég £10p0EG MPIV TIG XpnparodoTAGEIQ 5.928 5.283
XpnpatodoTiosig:
Néa davela kat ypappdatia 19 2.769
NANPWHES OTO OXEDLO OUVTAEEWV (6.911) (2.515)
(Ayopd) / TOANON KUBEPVNTIKGOY XPEOYPAPWV 2.700 (3.200)
ATorAnpwif Saveiny Kat Ypapupatiov (2.904) (3.686)
KaBapég £kpoEg and XpnpaTodoTnoEiq (7.096) (6.632)
KaBapég ekpoig - Meiwon ora unéAoima Tapeiou
kai Tpanelov (Eny. 16) (1.168) (1.349)

Ol OMIEIROEIC OTOUG AoYaptacpoug QroTEAOUY QVanoonacTto UEpog TwV Aoyaplasp®v auT@V.




A

CASH FLOW STATEMENT

FOR THE YEAR ENDED 31 DECEMBER, 1995

, ) 1995

| £ 000
Net cash inflow from operating activities (Note 16) 21.934
Return on investments and servicing of finance;
Interest received 4.970
Interest paid (6.684)
Investment income 2.259
Net cash outflow from return on investment
and servicing of finance 545
Corporation Tax paid (574)
Total inflows 21.905
Investing activities:
Payment to acquire tangible fixed assets (15.061)
Payments to acquire investments (1.230)
Receipts from sale of tangible fixed assets 314
Net cash outflow from investing activities (15.977)
Net cash inflow before financing 5.928
Financing:
New loans and bills payable ’ 19
Payments to the pension scheme (6.911)
(Purchase)/sale of government bonds 2.700
Payments against loans and bills payable (2.904)
Net cash outflows from financing (7.096)
Decrease in cash and cash equivalents (Note 16) (1.168)

The notes to the financial statements form an integral part of these financial statements.

1994
£ 000

23.305

4784
(9.814)
1.899

(3.131)
0
20.174

(14.955)
(167)
231
(14.891)
5.283

2.769
(2.515)
(3.200)
(3.686)

(6.632)

(1.349)




SHMEIQZEIZ STOYZ AOTAPIAZMOYZ
31 AEKEMBPIOY, 1995

T R

1. IAPYZH KAl KYPIA APAZTHPIOTHTA

H Apxn TnAemkowvavidv Kimpou eivat Opyaviauog Anpooiou Atkaiou Kat 15puBNKe pe To NOopo 67 Tou
1954 (Keg. 302 Tng Baotkrg NopoBeaiag), onwg Tportortotenke pe Toug Nopoug 20/60, 34/62, 25/63,
54/77,98/88 kat 21/89.

H ApxTi PEPEL TNV TOKAELOTIKT) €UBUVN YA TV napoxn, CuvTHipron Kat avantuén TIAT|pOUG
£0WTEPIKNG Kat BieBvoulg TNAETIKOVOVIOKTG UTTPECIAG.

2. NAPOYZIAZH AOTAPIAZMQN KAl AOTIZTIKEZ APXEZ

OL AGYIOTIKEG ApXEQ TTOU akoAouBolvTal avaQoplKa pie oTolxeia rou kpivovat ONPAVTIKA T} OUTIHdN
Yia Ta anoTeAEopaTa TOU ETOUG KAl Yia TV napouaiaon NG OIKOVOIKIG kataaTaons g ApXNS
AVaPEPOVTAL THO KATW:

(a) Kavaprion Aoyaplaopov

O1 Aoyaptaayiol ETOPACENKav He Ao v apxT) TOU LOTOPIKOU KOOTOUG.

(B) Nayio evepynTIKO Kal anooBEceig

Ta gTotxeia ndylou evepynTikod Tapouciifovral oe TIUA KOGTOUG Heiov amooBETELS.

(i) To KOOTOG TWV OTOIXElWV TTAYIoU £vEPYNTIKOU MEPAAPBAVEL TRV TR ayopag TWV Kat oToladimoTe
dMha dpeoa £E0da yia va KataoTouv AEITOUPYTCLUG.
"Epya Tou ekTehoUvTal ano my idia my Apxn anoTipoUvTalL katd £pyo Kat NEepIAapBAvouV UAIKA,
AJE0A EPYATIKA Kat AAAa cuvaer] EEoda.
"EEoda davelopol yia TV amoKnon oTolyelwV Tdytou evepynTiKoU dlaypagovTal oTo £T0C
TIoU £YELPOVTAL
'EE050 Yia EMOKEUEG KAl QVAVEWOELG dlaypaoovTal oTo £T0g ToU eyeipovrat.

(if) O1 arooBEEig EKPIOBWHEV®V oTotxeiwV Maylou evepynTikoU kaBopifovral oe L0OTIO0EG ETIOLES
5008IC STOLTIOU Va SlaypApETaL TO KOATOG KTHONG 0TV niepiodo ekpiobwang i To apyoTepo oe 33
xpovia. la mv andoBeon TV UNIOAOIWY GTOIXEI®V TIAYIOU EVEPYNTIKOU gpappdletal n pédodog
g oTabepriq andoBeING LE ETHOLOUG oUVTEAEOTES Mou uToAoyiZovTal pe Baon v ETIWPEAN
Xprion Twv oTorxelwv Tou emmpealovial, wg akoAoUBwG:

%

1510kt Ta KTipla 3
TnAEQWVIKG KEVTPA, CUOTIHATA HETAGONG, BIKTUO, TEPUATIKES

ouokeugc, KvnTh TRAEQVia Kat cucTpata tpogodoaiag 10
Aopugopikoi otabyol . 10
Yrioppuxta kKaA®3a 4-5
‘Opyava JeTprosws 12,50
Oxnuata 20
"ErunAa kat eEOTALOpOG ypageiou 10
EpyaAeia 33,33
MepiPepEIaKog eEOTALONOG NAEKTPOVIKOV UTOAOYIOTOV 33,33
Kevtpitkog eE0TIAMGHOG NAEKTPOVIKOV UTIOAOYLOT®V Kai CUOTTHATA

TANPOPOPIKAG 20

Ta yAneda dev ancofévovat.

$Ti¢ mpoankeg urtohayifovtat anooB&oeLg Yia OAOKANPO TO ETOG £Vl Yo TIC apalpeosig dev
urtoAoyiZovTal anooBEcels.



NOTES TO THE FINANCIAL STATEMENTS
31 DECEMBER, 1995

1. INCORPORATION AND PRINCIPAL ACTIVITY

The Cyprus Telecommunications Authority is a Corporate Body established by Law 67 of 1954
{Cap. 302), as amended by Laws 20/60, 34/62, 25/63, 54/77, 98/88 and 21/89.

The main responsibility of the Authority is the provision maintenance and development of a
comprehensive telecommunications service, both local and overseas.

2. BASIS OF PRESENTATION AND ACCOUNTING POLICIES.

The accounting policies followed for dealing with items which are judged material or critical in
determining the results for the year and in stating the financial position are set out below :

(a) Basis of accounting

The accounts have been prepared under the historical cost convention.

(b) Fixed assets, depreciation and amortisation

Fixed assets are stated at cost less depreciation.

(i) The cost of fixed assets comprises of the purchase price and any directly attributable costs of
bringing the asset to working condition for its intended use.
Self constructed assets are valued individually at material cost plus an addition for direct labour
and other appropriate expenses,
Borrowing costs relating to the acquisition of plant and equipment are written off as they arise.
Expenditure on repairs and renewals is written off in the year it is incurred.

(ii) Amortisation of leasehold properties is calculated so as to write off the cost of the leasehold by
equal annual instalments over the period of the lease with a maximum of 33 years.

(iii) Depreciation is calculated at rates estimated to write off the cost of tangible fixed assets by
annual instalments over their estimated useful lives as follows :

%

Freehold buildings 3
Switching, transmvission, line network, terminal equipment,

mobile telephone service network and power equipment 10
Satellite earth stations 10
Submarine cables 4-5
Testing equipment 12,50
Vehicles ‘ 20
Office furniture and equipment 10
Tools 33,33
Computer peripherals 33,33
Mainframe computer and information systems 20

Freehold Iand is not depreciated.

A tull year's depreciation is charged in the year of acquisition or addition and no depreciation is
charged in the year of disposal.




(y) Xpeworeg

Mood rou ev elvat £10TPAKTEA PECA O £va £T0G aRb TNV NUEPOUNVIa TOU LOOAOYIOHOU
KatatdooovTal oav pakpompdBeopa,

Xpemoyreq avemidekTol eloTipGEews SlaypagovTal kat emriéoy yivetat pOBAEYN YIA CUYKEKPIPE-
VOUG ETILOPAAEIG XPEDOTTEG.

(8) Amo8&para

Ta anoBépata nou MeptAapBAavouy pnxavipata kat uAkd yia ta urnid extéAeon avartuglakd Epya
™G ApXTS, aroTiolvTal og Tipn KOoToUg Peiov MpoBAEYELS Yia anagiwon/axproTeucn UAKGV.
O1 péBodol yia kaBoplopd g TG kéoToug eivar:

(i) OtLTpoodiikeg anoToUVTAL e TN PEBOBO ToU pECOU TTABHIKOU KOTTOUG 1 omoia MepthapBavet
TR ayopdg Kat AAka cuvaen &Eoda.

(ii) Ol ETUOTPOPES PUNXAVNIATWV AMOTIHOUVTAL OE T apXIKOU KOOTOUG aPAIPOUHEVNG NG
oucoWPEUPEVNG andoBeong.

(€) MakpomnpoBeoe UMOXPEWOEIG

Yrioxpe®oeLg rou dev sival TANPWTEES Péca oe Eva £TOG aTd TV NUePOUNVia Tou l0oAOYLopOU
KATATACCOVTAL G HAKPOTIPOBEGHES OTOV LOOAOYIOHO.

(o1) Ecoda amd unnpeoieg

Ta £005a arnd urmpPeoieg MAPOUCIAovTal HETA and apaipeon TwV SIKAWHAT®Y Tou avakoyolv oe
E£VOUG TNAETIKOIV@VIAKOUG OpYavIOHOUG ava@opikd He TIG EMKOVWVIES EEWTEPIKOU.

(€) Z¢va vopiopara

Ot cuvarhayég ot Eéva vopiopaTa kataxwpoUvTal pe BAoT Toug CUVAAAAYHATIKOUG OUVTEAEOTEG TIOU
loxuav katd TV npépa g cuvaiiayng. Ta unidlotra Twv Aoyapiacudv oe EEva vopiopata
HETATPEMOVTAL OE KUTIpLaKEG Aipeg He Baam Toug oUVAAAGYHATIKOUG GUVTEAETTEG Tiou ioxuav aTo
TEAOG TOU £TOUG. Ot CUVAAAQYHATIKEG SIAPOPES XPEWTIOTMVOVTAL OTO AOYAPIAoHO aroTEAEoNATwY

xpricews.

(n) Tékos mMAnpwTEol f| sionpaktéol mou avahoyoUv o€ peANOVTIKG £TN

ToKoL TIAT)pWTEOL 1) EI0TIPOKTEOL TIOU avaAoyoUv o peAAoVTIKG £Tn agatpolvTal and Ta avTioTolxa
THOTWTLKA 7} XPEWOTIKG UTIGAOITIA.

(8) QeeAquaTa aQuUINPETHANG TPOOWMIKOU

Ta oxéS1a OPEANUATERY APUIMPETNONG MPCOoWTIKOU eival KaBOPIoHEVOU WPEARLATOG.

To KOOTOC TWV WPEANUATWY TwV OXeSlwV XPEOVETAL OTA AMOTEAEGHATA KATA TN SIGPKELD TNG

urmpeoiag Tou NpoowTikoU. :
EAAeippata rou mpokUTTTouv o avahoyLOTIKEG EKTIUACELS laypagovTal EVaVTL TwV E005WY OF |
TEPI0d0 5 Xpovwv.




(c) Debtors

Amounts which are not receivable within twelve months from the balance sheet date are
designated as long-term.

Known bad debtsare written off and specific provision is made for ahy considered to be
doubtful of collection.

(d) Stocks

Stocks, which include plant and equipment for current development are stated at cost less
provision for obsolescence. The principal methods for determining cost are as follows:

(i) Additions are valued at weighted-average cost which includes purchase cost and other
attributable expenses.

(i) Recoveries of equipment are valued at original cost less accumulated depreciation.

(e) Long-term liabilities

Liabilities which are not due within twelve months from the balance sheet date are
designated as long-term.

(f) Operating revenue

Operating revenue is stated after the deduction of amounts due to other administrations in
respect of international traffic.

(g) Foreign currencies

Transactions denominated in foreign currencies are recorded at the rate ruling at the date of
the transaction. Balances denominated in foreign currencies are translated into Cyprus
pounds at the exchange rate ruling at the balance sheet date. Gains and losses on exchange
are dealt with in the revenue account.

(h) Interest payable or receivable in subsequent years

Interest payable or receivable, attributable to subsequent years, is deducted from the
respective liabilities or receivables.

() Retirements Benefits

The staff retirement schemes are benefit-defined schemes.

The cost of these schemes is charged to the Revenue Account during the service lives of the
employees.

Deficiencies revealed by actuarial valuations are written off against revenue over a period of
five years.




3. MATI0 ENEPIHTIKO

Kootog
1 lavouapiou, 1995
MpooBnkeg
MwAnoetg/

- ApaipEoelg
MeTagopeg
31 AskepBpiou, 1995

AnooBEoelg

1 lavouaplou, 1995
AnooBéoelg EToug
NwAnoeg/
Apatpéoelq
Metagpopég

31 AekepBpiou, 1995
KaBapn

AOYiOTIKT) agia:

31 Aekeypplou, 1995

31 AekepBpiou, 1994

SNHUEIWLOELC:

0 -

Iiokrnta | Kripia | TnAemkor- | Oxpara ‘EmmnAa | HAekrpov. Epya
Mineda | navw 08 | VWVIGKOG Kat ka1 | YnoMotég uné
ka1 | Ekiofw- [EEomhiopods | Epyaheia | EEomihionog | Kai | ektéheon | OAIKO
Kripta uéva Tpapeiou | Zuorhpata
Mneda
£000 £000 £000 £000 £000 £000 £000 | £000
12.176 3.955 200.898 3671 2.138 5.628| 21.982 (250.448
2.368 576 23.696 320 235 2288 (6.279) | 23.204
0 0 988 65 1 0 0| 1.054
0 0 0 0 0 0 0 0
14.544 4531 223.606 3.926 2.372 7.916 15.703 |272.598
2.839 1.098 122.823 2695 1.107 2.522 0 |133.084
338 148 14.870 382 192 1.778 0 17.708
0 0 602 63 1 0 0 666
0 0 0 0 0 0 0
3477 1.246 137.091 3.014 1.298 4.300 0 | 150.126
11.367 3.285 86.515 912 1.074 3.616| 15.703 |122.472
9.337 2.857 78.075 976 1.031 3106 21.982 |117.364

a) ZToIXeia eVEPYNTIKOU OF KATEXOHUEVEG EPIOXES

$1a oTolyela ndylou evepynTikol MepthauBavovTtal oplopéva rnou BplokovTat oTig MEPLOXEG TIOU

KQTEXOVTAL and TIG TOUPKIKEG KATOXIKEG BUVALELC T) O MEPIOXES OTIG oTioieg 1y ApX1) Adyw g

napoUoag kataoraong dev Exet poaBaon. H Apxi Sev eival oe 8&0n va eKPEPEL YVOUN Y14 TN

OMLEPIVT] KATAGTAOT TV o IV oTolXelwy evepynTikoU. ZToug Aoyaplaopoug xel yivel npng

TipOPAsYN yia Ta oTotXela maylou svepynTikoU Kat Ta arnofgpata rnou BpiokovTtal oTIg

KATEXOUEVES TIEPLOXES,.

B) Mneda

Ma cuykekpipéva yimeda ouvolikng akiag £118.000 riou nepthapBavovrat oToug Aoyapiacpols

Bev eixe oupmnpwBei 1 diadikaocia petaBifaong Toug oTo dvoud TG ApXNS.



3. FIXED ASSETS

Freehold [Buildings | Telecom- Motor Office | Computer| Assets
Land | on munications | Vehicles| Furniture Hardware |  under
' and | Lease- Plant and and and and | Constru- | Total
Buildings hold | Equipment Tools | Equipment Systems ction
Land
£000 £000 £000 £000 £000 £000 £000 | £000
Cost
At 1 January, 1995 12.176 3.955 200.898 3.671 2138 5.628 | 21,982 | 250.448
Additions 2.368 576 23.696 320 235 2288| (6.279) | 23.204
Disposals/
displacements 0 0 98 65 1 0 0 1.054
Transfers 0 0 0 0 ] 0 0 0
At 31 December, 1995  14.544 4.531 223.606 3.926 2,372 7.916 | 15.703 | 272,598
Depreciation
At 1 January, 1995 2.839 1.098 122.823 2.695 1.107 2.522 0 ]133.084
Charge for the year 338 148 14.870 382 192 1.778 0] 17.708
Depreciation on disposals/
displacements 0 0 602 63 1 0 0 666
Transfers 0 0 0 0 0 0 0 0
At 31 December, 1995 3477 1.246 137.091 3.014 1.298 4.300 0 150.126
Net Book Value:
At 31 December, 1995  11.367 3.285 86.515 912 1.074 3.616 15.703 |122.472
At 31 December, 1994 9.337 2.857 78.075 976 1.031 3.106 |  21.982 |117.364
Notes:

a) Assets in occupied areas

Fixed assets include assets situated in areas presently occupied by the Turkish army
of occupation or in areas which are not accessible to the Authority due to current
conditions. The Authority is not in a position to ascertain the present state of these
assets. Full provision has been made in the financial statements in respect of fixed
assets and items in stores situated in the occupied areas.

b) Land

Certain plots of land amounting to £118.000 included in the accounts, were in the course
of being registered in the name of the Authority.




4. ENENAYZEIZ ZE THAEHIKbINQNIAKOYZ OPrANIZMOYZ

Ot enevdUOEI] AVTITIPOOWNEUOUY I GUNHETOXT) TNG APXNG OTO AtgBvR TnAeTikovwviakd Opyavioud
Aopupdpwv (INTELSAT), otov Eupwraikd TnAeTKOV@VIaKS Opyavioud Aopugdpwv (EUTELSAT), oto
Miebvr Opyaviopd Nautihiakdv Aopugopwv (INMARSAT), otnv stawpeia I-CO Global Communications
(Holdings) Limited kat otnv staupela Digimed Communications Limited, okomog g ogto{aq givain
TPoMAN N TG KATACKEUNG UTIoRPUXIV KaAWSIWY OTITIKQV VOV TV neploxt} TG Megoysiou.

ZuppeToyi NooooTo
oc TIPN KOOTOUG CUPHETOXNG
1995 1994 1995 1994
£ 000 £ 000 % %
INTELSAT 2.039 1.800 0,21 0,21
EUTELSAT 2.278 1.605 2,26 2,26
INMARSAT 2133 1.838 1,26 1,26
I-CO Global Commun. (Hold.) Ltd 165 0 0,10 0,00
Digimed Communications Ltd. 11 11 15,00 15,00
6.626 5.254

Ma Tig enevdloeig oToug OpyaviopoUs Aopu@opwy, CULPWVA HE TOUG OpoUg GUUHETOXNG, T ApXT
£XEL TNV UNIOXPEWOT VA CUVEIGPEPEL YIA TA HEANOVTIKA avarrtuELaké poypapaTa avaloya e 1o
TOCOOTO CUNUETOXNIG TNG.

SXETIKA pe TV enévduon oty eTalpeia I-CO Global Communications (Holdings) Ltd, n Apxr} ayépace
peToxEc atiag US$tek. tood mou Ba mnpw6si jie eTNOleg SO0EIG PEXPL TO Askeppplo 1997,

Ta £1005APATA ATO TOUG OPYavIoHOUG TIOU TPoEpXOVTaL arno TNy enioTpoPr Kegahaiou agapolvTatl
and v eNEvUCT £VO Ta £1003M|ATa ATd T1} XPAOT KePaAaiou niepthapBavovtal oTo Aoyaplacpo
ANOTEAEOUATWV.

5, MAKPONMPOOEZIMOI XPEQITEZ

1995 1994
£ 000 £ 000

Kumplakry Anpokpartia 529 562
AM\ot 77 101
606 663

H opethf) TG Kunplakfg Anpokpatiag aviinpoowneUel oo slomnpaktéa peTagl Tou 1997 xat 2005,
and v dAnon Tou auoThHpatog padioavixveuong oto Tpipa MoAtikng Aeportopiag.



4. INVESTMENTS

Investments represent the Authority’s share in the International Telecommunications Sateilite
Organisatjon (INTELSAT), the European Telecommunication Satsiljte Organisation
(EUTELSAT), the International Maritime Satellite Organisation (INMARSAT) and Digimed
Communications Limited the purpose of which is the promotion of the construction of fibre
optic cables in the Medite‘rranean region.

Investment Participation
at Cost (%)

1995 1994 1995 1994

£ 000 £ 000 % %

INTELSAT 2,039 1.800 0,21 0,21

EUTELSAT 2.278 1.605 2,26 2,26

INMARSAT 2.133 1.838 1,26 1,26

I-CO Globai Commun. (Hold.) Ltd 165 0 0,10 0,00

Digimed Communications Ltd. ik 1 15,00 15,00
6.626 5.254

In respect of the investments in the Satellite Organisations, under the terms of the allotment
of the relative shares, the Authority is required to make contributions proportionate to its
investments share, towards future development projects of the above organisations.

In respect of the investment in I-Co Global Communications (Holdings) Ltd the Authority
purchased shares amounting to US$1m. which wili be settled by annual instalments until
December 1997. The income from these organisations which relates to the repayment of
capital is deducted from the cost of the investment, while income from the use of capital

is reflected in the revenue account.

5. LONG-TERM DEBTORS

1995 1994
£ 000 £ 000

Republic of Cyprus 529 562
Other 77 101
606 663

The debt of the Republic of Cyprus represents amounts receivable between 1997 and 2005,
in respect of the transfer of the radar system to the Civil Aviation Department.




6. KYKAO®OPOYN ENEPIHTIKO

! )
Anofgpara
Xpehoteg kal ahhot Aoyapiacpol pelov npoBAEPelg
KuBepvnTika xpeodypapa

Metpntd oto tapeio kal atig Tpdneleq

7. TPEXOYZEZ YNNOXPEQZEIZ

Mpapuatia kat A\hot Aoyapladpol MANPWTEOL OE TIPOUNBEUTES
Adveia and XpnuatodoTIkA 1BpUpata eEwTepIkol

Motwtég kat Aot Aoyaplaapol

YNoXpeWOELS YiGt GUVTAEELS (Znp. 13)

'Ecoda enopevng xprong
Etaipikog ®opog (Eny. 15)

1995
£ 000

10.841
23.382
29.044
31.349
94.616

1995
£ 000

4.519
1.141
15.280
7.016
2.082
1.927
31.965

1994
£ 000

8.877
19.095
31.749
32.517
92.238

1994
£ 000

5.820
1.398
17.504
13.046
1.731
2.000
41.494

Ta ypappdria kat Aot Aoyapiacpol minpwtéot oe Tipoun8suTEG apoucialovTal JeTa my agaipean

ToKwV UPouc £155.000 (1994: £247.000) ou avaroyouv o€ HeAAOVTIKA ET1).

8. AANEIA KAI AAAEZ YNOXPEQXEIZ

FpaupaTia TANPWTEA 08 TIPOUNBEUTES
Adveia and xpnpatodoTikd 15plpata eEwTepikol
Etaipikog 9opog (Enp. 15)

‘Ektakt Elo@opé kat Tokol oo Tapeio EktomoBeviwy (Inu. 15)

1995
£ 000

1.816
4.854
0
0
6.670

1894
£ 000

3.446
5.606
23.000
6.671
38.723

() Ta ypappdtia sivat minpwTéa peTakd twv eTdv 1997 kat 1998 pe eota emitokia 6,5%-9,15% kat

napouctafovTal PeTd TV agaipeon Tokwv Upoug £165.000 (1994: £378.000) mou avaioyolv os

peAOVTIKA £Tm).

(B) Ta dé@vela ané xpnuatodotikd pupata e5wteptkol eival anornpwtéa ueTakl Twv eT@v 1997 kat

2015 pe eota smrokia 2%-12,07%.



6. CURRENT ASSETS

1995 1994
y £:000 T £,000
Stores 10.841 8.877
Debtors and other accounts less provisions 23.382 19.095
Government bonds 29.044 31.749
Bank balances and cash in hand 31.349 32.517
94.616 92.238

7. CURRENT LIABILITIES
1995 1994
£ 000 £ 000
Bills and other accounts payable to suppliers 4.519 5.820
Loans from foreign financial institutions 1.141 1.393
Creditors and other accounts 15.280 17.504
Retirement benefits (Note 13) 7.016 13.046
Deferred income 2.082 1.731
Corporation Tax (Note 15) 1.927 2.000
31.965 41.494

The bills and other accounts payable to suppliers are stated after the deduction of £155.000
(1994: £247.000) representing interest attributable to subsequent years.

8. LONG-TERM LIABILITIES

1995 1994

£ 000 £ 000

Bills payable to suppliers 1.816 3.446
Loans from foreign financial institutions 4.854 5.606
Corporation Tax (Note 1 5) : 0 23.000
Special Contribution and Interest to the Refugees Fund (Note 15) 0 6.671
6.670 - 38723

(@) The bills payable to suppliers are payable between 1997 and 1998 and bear interest
ranging between 6,5% - 9,15% per annum. These are stated after the deduction of
£165.000 (1994: £378.0000) representing interest attributable to subsequent years.

(b) The loans from foreign finaneial institutions are repayable between the years 1997 and
2015 and bear interest ranging between 2% - 12,07% per annum.




9. EXQAA ANO YNHPEZIEZ

1
TnAspuwvikn urnpeoia
TriAeTuriky urmpeoia
AMAeG uTmpeaieg

10. EZ0AA AEITOYPIIAZ

MioBol kai eruBapuvoeiq

'EE0SA GUVTNPOEWS
ArogBEaeiq

Evolkia kukAwPAToV EEWTEPIKOU
AMa sEoda

Meiov:
Epyatikd Kat HeTapopika E0da ToU KATavepovTal O€ OTOIXE
ndytou evepynTIKoU Kat o £pYQA anomnpwTéa and Tpitoug

11. EZ0AA XPHMATOAOTHZIEQZ KAI AAAA EEOAA

ToKal ypappatiov o TpopnBeuTtés Kal daveiwv

arnod XpruatodoTikd 13pUpaTa eEwTepikoU

TokoL 'Ektaktng Elopopdg oto Tapeio ExtoruoBevinv
'EKTOKTY £109O0pd Yia THY Apuva

AMAa £Eoda

DOPOg KEPAATIOUXIK®V KEPSDY

1995
£ 000

83.364
1.311
4.040

88.715

1995
£ 000

34.301
2.437
17.708
2,229
7.869
64.544

4.588
59.956

1895
£ 000

568

888
1.218
12
2.686

1994
£ 000

72.624
1.298
3.834

77.756

1994
£ 000

32.648
1.806
15.937
2.826
5.495
58.712

4.565
54.147

1994
£ 000

803
262
980
880

2.925




9. OPERATING REVENUE

1995 1994
£ 000 £ 000
\ 1
' Telephone Service ~ 83.364 72.624
Telex Service 1.311 1.298
Other services 4.040 3.834
88.715 77.756
10. OPERATING EXPENSES
1995 1994
£ 000 £ 000
Staff costs 34.301 32.648
Maintenance 2.437 1.806
Depreciation and amortisation 17.708 15.937
Leased circuits rentals 2.229 2.826
Other 7.869 5.495
64.544 58.712
Less:
Staff costs and transport aliocated
to fixed assets and recoverable works 4.588 4.565
59.956 54.147
11. FINANCIAL AND OTHER EXPENSES
1995 1994
£ 000 £ 000
Interest on suppliers’ credit and loans from
foreign financial institutions 568 803
Interest on Special Contribution to the Refugees Fund 0 262
Special Contribution for Defence 888 980
Other 1.218 880
Capital Gains Tax 12 0

2.686 2.925




12. TOKOI KAl EAAEIMMATA TAMEIQN ZYNTAZEQN

1995 1994

£000. 2.00p.
Tokol unoxpéwong Zxediou Suvtatewv 5.825 5.321
EMeppa Zyediou Zuvtatewv 11.588 6.845
EMelppata Tapeiou Zuvtatewv 95 561
17.508 12.727

13. DOEAHMATA AOYNHPETHZIENZ NPOZQMNIKOY
H Apx} Slampei oe AerToupyia Tpia S1aQOPETIKA OXESIA MOU TIAPEXOUV TIPOKABOPIOREVT WPEMIPATA
agurmpeThoswe. To Tapeio SuvtdEewv Kat 1o ZXESI0 ZUVTAEEwY Yia TOUg pmviaioug untahAnioug Kat

70 Tapeio Mpovoiag yia Toug efdopadiaioug urtaAAnAoug.

H GUVOAIKY) UTIoXPEWOT} TNG APXTIG YiG TO WPEAHATA AQUTIMPETHOEWG EIVAL WG akoloudwg:

Bpayunp68eopn Makpenipo8eopn OAiIkQ
1995 1994 1995 1994 1995 1994
£ 000 £ 000 £ 000 £ 000 £ 000 £ 000
YrioxpEwor
sxediou Zuvtaksmv 7.016 9.659 71.262 78.278 78.278 87.937
AeBSOUAEUEVOG TOKOG 0 3.078 0 0 0 3.078
7.016 12.737 71.262 78.278 78.278 91.015
YnoypEwaon oTo
Tapeio Tuvtagewv 0 309 0 0 0 309
7.016 13.046 71.262 78.278 78.278 91.324

(a) Tapeio Zuvragewv

To Tapeio 1BpUBNKe Yia va MapEXel CUVTAEELS e unviaioug untahAiAoug Kat yr' auTd TO OKOTIO
yivovTav cuveiopopég Téoo and v Apxf 600 Kat and Toug unalkijioug. To Tapelo mov Bev eixe
evepyd pEAT kata my 31 AekspBpiou 1995 Aetroupyei aveEapmta anod ta OLKOVOLIKQ TNG APXNS.
TUPQWVa Jie Toug KavoviopoUg Tou Tapeiou, n Apxn eival undxpen va kataParAel ato Tapeio
onoladfnote eAAeippaTa MpokUYOUV and TIEPIOBIKEG avaAOYIOTIKEG eKTHI0EG. H TeAeuTaka EKTIPRON
&ywve TV 1 louhiou 1994 and enayyeApatia avahoyloT) katd my omoia nipoékue EAAelpa OYoug
£309.000 To ornolo &xel 1dN eEoPANOEL.

H Apyh eival emiong unidxpen va kataBarAet TO NOod, SUUEWVA KE QVAAOYIOTIKEG EKTIUNOELS,
HE OKOTO TT) XpNHATOSGTNON TV QUERCEWV OTIG OUVTAEELS HETA TV agurmpEman. To OO0 ToU
katafAnOnke katd to 1995 frav £95.000 (1994: £252.000).



12, INTEREST AND DEFICITS ON PENSION FUNDS

1995 1994

' ' £ 000 £ 000

Interest on Pension Scheme liability 5.825 5.321
Pension Scheme deficiency 11.588 6.845
Superannuation Fund deficiencies 95 561
17.508 12.727

13. RETIREMENT BENEFITS
The Authority operates three separate staff retirement defined benefit schemes.
A Superannuation Fund and a Pension Scheme for the monthly paid staff and a Provident

Fund for the weekly paid staff.

The Authority’s total liability for these retirement benefits is as follows:

Short term Long term Total
1995 1994 1995 1994 1995 1994
£ 000 £ 000 £ 000 £ 000 £ 000 £ 000
Pension
Fund liability 7.016 9659 | 71.262 78.278 78.278 87.937
Accrued interest 0 3.078 0 0 0 3.078
7.016 12.737 71.262 78.278 78.278 91.015
Superannuation -
Fund liability 0 309 0 0 0 309
7.016 13.046 | 71.262 78.278 78.278 91.324

(a) Superannuation Fund

The Superannuation Fund was established to provide pensions to monthly paid employees,
and contributions to the Fund were made by both the Authority and the employees. The
Superannuation Fund has no members in active service. The Fund operates independently of
the finances of the Authority. Under the regulations of the Fund, the Authority is liable to
make good any deficiencies which may be revealed on periodic actuarial valuations. The last
valuation was made on 1 July 1994 by a professionally qualified actuary. A deficiency
amounting to £309.000 was revealed and settled during 1995,

in addition the Authority is liable to make annuat lump sum payments, based on actuarial
valuations, for the purpose of funding any pension increase after retirement. The amount
paid in 1995 was £95.000 (1994: £252.000).




(B) Zx£310 Zuvrakewy

To Ex&5t0 TPOGPEPSL QUVTAEIOSOTIKA WPEARUATA OE PNviaioug UNAAAACUG Kal sEAPTOHEVA TOUG
npdowna. ia Toug akoroug Tou Txediou undpyel Tajieio To omolo Aettoupysi aveEapmTa and Ta
OIKOVORIIKG TNG ApxTig. SUpPWVa e TOUG Kavoviopoug Tou Exediou 1) Apxn slvai urdpen va kataBaiAel
070 TQEI0 CUVEIOQOPES TO UHPog TV Qnom)v kaBopileTatiueTd and NeplodIKEg QVOAOYIOTIKEG PEAETEG.
Ol OUVEIOPOPES QUTEC amoTeholV TI0G00To Tou cuvtagijou Mool Twv UTaAARALV-READY TOou EXediou.
ErunpdoBeta, 1) Apxii eival unidxpen va KataBAaMel onoladnnote EAAEIHPATa TIpOKUYoUY, HETA amno
avaAOYIGTIK} EKTIHINON, T OToia ApopoUV UTMPEGIA TIPOTYOUHEVMY ETGV. ZUHGWVA HE TNV teheutaia
avahoyioTIK eKTipmon, i ofoia &yive v 1 louhiou 1994 and enayyehpatia QvaloyLoTT), 1] GUVOAIKT)
urioxpEwor g ApxTS Katd mv npépa autr ftav £87.937.000 kat 6a anornpwBel Ue Toko 7% Kkat'
§10¢ gt gikool eEapnviaieg d60elS.

To un Slaypagév pEpog Tou eMelppatog avepxdtav Ty 31 AekepBpiou 1995 oe £40.489.000
(1994: £52.102.000) kat 8a Staypagel EvavTt Twv eg6dwv péxpt Tig 30 louviou 1999.

{v) Tapeio Npovoiag yia Toug eBdopadiaioug unaAifioug

Suvelopopég oe autd To Tapeio yivovtat and v Apxr kat Ta péAn tou. To Taueio Aettoupysl
aveEdpTnTa and Ta OIKOVOIKG TG ApXNS.

Me Tnv £pappoyT) Tng ouAhoyikiig oUpBaong Tou 1992 ot epdopadiaiot unGAAnAoL peta artd TEVIasT)
£USOKIIN UTIMpEoia VIA0oOVTAL OTO HNVIAIO TPOCWIIKG Kal yivovTal HEAT Tou Txediou ZuvTatewv, P
avadpojlikr} Loyl and tnv nuepounvia mpécnymg Toug.

14. ZYMBATIKEZ YNOXPEQZEIZ

Ot oUPBATIKES UTIOXPEMOELS TNG APXTIG VIO KEGAAQLOUXIKEG SANAVEG YIa TIG OTIOIEG SEV £yive npOPAeYN
oTouc Aoyapiaopotic, avépyovTav ot 31 AckepBpiou 1995 oe £22.951.000 nepinou (1994: £22.407.000).
ATIO TO THo TV Toad, £13.548.000 sivat ANpwTéO oe EEvo ouvAAAaypa. H HETATPOTH) TwV EEVeV
VOUIOUATOV 08 KUTIPIaKEG AIpeg EYIve pe Baam TOUG CUVAAAAYHATIKOUG OUVTEAEOTEG TIOU {oxuav oto
TEAOG TOU £TOUC.

15. ETAIPIKOZ ¢OPOX KAl EKTAKTH EIZ0OPA XTO TAMEIO EKTONIZOENTON

Me Bdon v andgaor Tou Yroupyikol ZupBouliou npepopnviag 2 NoepBpiou 1995, eykpinke n
KGAUPN OAGKATIPOU TOU TIOOOY TWV CUCCWPEUHEVAV GOPWY, ETIRAPUVOEWY Kal TOKWY HEXPL TNV

31 AekepBpiou 1994 e kpatiki xopnyia. Fa uAorioinon g andgacng autig Xpeldtetatn Béoruon
OXETIKNC VopOoBeTiag and Tn Bour) Twv AVTIIpoo@wy. H ipovold Tiou urmpxe oToug Aoyaplaciolg
avépyeto oe £25 k. yia tov ETaipiké ®opo kai oe £7,188 ek. yia v EXTaKT Elopopd kat Toug
TOKOUC OTO Tapeio ExToreoBéviwy, Mooa Ta oroia enavapépbnkav ota anoBepaTIka TG APXNG.

Ma v und avapopd nepiodo Tou 1995 Eyive pdvola yia Tov Etaipikd $odpo UPoug £2,5ek.



(b) Pension Scheme

The Scheme provides pension benefits for monthly paid employees and their dependents. For the
Purposes of the Scheme a fund exists, which Operates independently of the finances of the Authority.
Under the regulations of the Scheme, the Authority is liable to make contributions, the level of which is
determined by periodic valuations. These contributions consist of a percentage of the pensionable
salary of the employees-members of the Scheme. Additionally the Authority is liable to make good any
deficiencies which may be revealed on actuarial valuations, which concern prior years’ service.

In accordance with the last actuarial valuation carried out on 1 July 1994 by a professionally qualified
actuary, the Authority’s liability on that date was £87.937.000 and it will be paid over to the Fund,
together with interest at 7% pa in twenty six monthly instalments.

The balance of the deficiency not yet written off, at 31 December 1995 amounted to £40.489.000
(1994: £52.102.000) and will be written off against revenues till the 30 June 1999.

(c) Provident Fund for the weekly paid employees.

Contributions to this Fund are made by both the Authority and its members and it operates
independently of the finances of the Authority.

As a result of the collective agreement signed in 1992 weekly paid employees are promoted to monthiy
paid on the completion of five years meritorious service, and become members of the Pension Scheme,
retrospectively from their recruitment date.

14. CONTRACTUAL COMMITMENTS

Contractual commitments in respect of capital expenditure as at 31 December 1995, not provided for in
these financial statements, amounted to approximately £22.951.000 (1994: £22.407.000) of which
£13.548.000 is payable in foreign currency. Amounts in foreign currency have been converted into
Cyprus pounds at the rates of exchange ruling at 31 December 1995.

15. TAXES AND CONTRIBUTIONS TO THE REFUGEES FUND

On the 2nd of November 1995 the Council of Ministers decided to grant the Authority the full amount in
respect of liabilities for corporation taxes and Special Contribution to the Refugees Fund and related
interest that had been accumulated until 31 December 1994. For the implementation of this decision
the relevant legislation must be passed by the House of Representatives. The provision amounted to
£25m. for the Corporation Tax and £7.188.000 for the Special Contribution to the Refugees Fund and
related interest.

The 1995 provision for Corporation Tax amounted to £2.5m.

e



16. KATAZTAZH POHZ METPHTQN

(9) ZupgiAivon mheovacpartog anéd spydoieg pe TIC kaBapéqg elonpafei and Tig Epyacieq:

1995 11994

£ 000 £ 000

NAedvaaopa anod epyacieg 16.098 15.693
Anoopéaelq 17.707 15.937
K&pd0o¢ and auvarAaypaTikEg Blapopeg (40) (825)
Zniud and nOANoT oTolKEiwy Taylou EVEPYNTIKOU 74 199
'EAAelppa Xxediou Zuvtagemv 11.588 6.845
ToKoL 1oV ELoTIpAKTNKAY (4.970) (4.784)
Toxol oy TAnpaenkav 6.684 9.814
‘Ecoda amnod enevdloelg kat AAka £0oda (2.259) (1.899)
ADENoN oTo TAYL0 EVEPYNTIKO (8.143) (21.255)
AUEnon otig enevdloelg (142) (37
Melwon aToug JaKpoTpOOEaLOUG XPEDMOTES 66 231
AUEnon ota qnoeéuam' (1.964) 2
AUENOT) OTOUG XPEMOTEG (4.347) (2.434)
(AUENON)/ueimon ota KuBEpvNTIKG Xpedypagpa 5 (30)
AUEnon/(jeiwon) oToug THOTWTES (1.644) 3.497
AUEnon/(ueiwon) otoug Aoyaplacpols poun8eutav (Bpaxumnpobeoyiol) (880) 1.605
Meiwon otoug Aoyaptacpols mpoundeuTdv (akporpoBeapol) (99) (644)
AUEnon/(ueiwon) ota davela Kal ypappdtia (41) 187
AUEnon ota £008a EMOUEVNCS XPNONG 351 63
AUEnon/(leiwon) oTic UToXPEMOEIS Yia CUVTAEELS (6.110) 1.144
KaBaptg eionpakeiq anoé spyacisg nou guveyilovral 21.934 23.305

(B) AvaAucn oTic ahAayég S1aB£0IpOV PEUOTOV KATA TNV BIAPKEIG TOU £TOUG

MeTpnrta oTig Tpameleg
Kal oTa Tapeia

1995 1994
£ 000 £ 000
Ynohomo 1 lavouapiou 32.517 33.866
KaBapég minpwuég mpiv Tig
aAlAayeg otny T ouvalhayuarog  (1.167) (1.121)
Enidpaon Aoyw Twv aAkayov
oMV TIU CUVAAAQYHATOS 1) (228)
(1.168) (1.349)

31.349 32.517




16. CASH FLOW

(a) Reconciliation of Operating Profit to Net Cash Inflow from Operating Activities:

1995 1994

£ 000 £ 000
Operating Profit 16.098 15.693
Depreciation 17.707 15.937
Profit on exchange differences (40) (825)
Loss on sale of tangible fixed assets 74 199
Pension Scheme deficiency 11.588 6.845
interest received (4.970) (4.784)
Interest paid 6.684 9.814
Investment income (2.259) (1.889)
Increase in fixed assets (8.143) (21.255)
Increase in investments (142) (37)
Decrease in long term debtors : 66 231
Increase in stocks (1.964) (2
Increase in debtors (4.347) (2.434)
(Increase)/decrease in government bonds 5 (30)
(Increase)/decrease in creditars (1.644) 3.497
(Increase)/decrease in suppliers (short term) (880) 1.605
Decrease in suppliers (long term) (99) (644)
(Increase)/decrease in loans and bills payable 41) 187
increase in deferred income 351 63
(Increase)/decrease in pension schemes (6.110) 1.144
Net cash inflow from operating activities 21.934 23.305

(B) Analysis of changes in cash and cash equivalents

Bank Balances
and Cash Equivalents

1995 1994
£ 000 £ 000
Balance as at 1st January 32.517 ' 33.866
Net payments before
exchange differences (1.167) (1.121)
Exchange differences (1) (228)
(1.168) (1.349)

31.349 32.517




17. ENAEXOMENEZ YMOXPEQZEIZ

EvBexOHEVES UTIOXPEMOELG OXETIKG JE amaiTioels katd ™G ApXNG, Yid TS orioleg dev £xet yivel
TipdBAEYN oTOUC Aoyaplagpolg, avépyovrai nieplmou oe £134.000 (1994: £98.000).

i | .
!

ENAEIKTIKA OIKONOMIKA AEAOMENA INA 5 ETH:

1985 1994 1993 1992 1991

£ 000 £ 000 £ 000 £ 000 £ 000

Ecoda and urmpeoieq 88.715 77.756 68.952 68.297 66.500
AMa £coda 7.494 7.138 6.145 5.049 3.817
"EEoda Aeitoupyiag 59.956 54.147 49.744 46.163 42124
AMa £Eoda 20.194 15.652 10.140 10.168 10.003
NAeovaaya mpwv Tn Popohoyia 16.098 15.693 14.757 16.224 18.069

Aandveg avanrUEewg 23.204 36.210 27.836 19.351 13.875




17. CONTINGENT LIABILITIES

Contingent liabilities in respect of claims against the Authority for which no provision was
made in the financial statements, amounted to approximately £134.000 (1994: £98.000).

! !

FINANCIAL HIGHLIGHTS FOR 5 YEARS:

e e e e T e e e e e e e T P S S TR

1995 1994 1993 1992 1991

£ 000 £ 000 £ 000 £ 000 £ 000

Operating Revenue 88.715 77.756 68.952 68.297 66.500
Other income 7.494 7.138 6.145 5.049 3.817
Operating expenses 59.956 54,147 49.744 46.163 42124
Other expenses 20.194 15.652 10.140 10.168 10.003
Surplus before Tax 16.098 15.693 14.757 16.224 18.069

Development 23.204 36.210 27.836 19.351 13.875













