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Outlook 365

AA\ayn POP Aoyapiaocuou oe IMAP
How to change POP account to IMAP
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Mpiv Eekivioeig, Ba xpelaoTei va QUAGEEIC Tnv aAAnAoypagia oou ae dAAo PakeAo.
Enile€e N€a ZToixeia > NMepioocoTEPA ZTOIXEIQ > ApXEiO

Agdopévmv Tou Outlook > Awoe €va npoowpivo dvoua apxeiou. To VEO OTOIXEIO
Ba ep@avioTei oToug dakéAouc aploTepd. |

Before you begin you will have to save you mailbox in another file. Select New
Items > More Items > Outlook Data File > provide File Name. The new item
will appear as folder on the left.
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Enile€e 0Aa Ta nAekTpovikad pnvupaTta ota Eioepxopeva > Ae&i kAik > MeTaki-
vnon > AAAo PakeAoG > eniAeEE TO VEO OTOIXEIO Nou OnuIoUpynoec. Mnopeic
va enavalaBeic Tn diadikaacia kai yia aAloug dakeAouc. |

Select all your emails from Inbox > Right click > Move > Other Folder >
select the New Item you created. Repeat the procedure for any other folders.

Microsoft Qutlook Test Message 11:20 mu
This is an email messag
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v Yesterda
Y (@ Copy

Microsoft Outlool ¢ Quick Print
Microsoft Outlook Tes
This is an email messag

NS

Forward
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: Mark as Read
Microsoft Qutlool Brxashes

Microsoft Outlook Tes Mark as Unread
This is an email messag B

SE Cateqorize
Microsoft Outlool
Microsoft Outlook Tes
This is an email messag
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Fellow Up
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%" Quick Steps

(= Rules
Microsoft Outlool = -
Microsoft Qutlook Tes L] mMove
This is an email messag
ES lgnore
Microsoft Outlool [EZ Clean Up Conversation
Microsoft Qutlook Tes
This is an email messag ]E Delete
= Archive..,

Microsoft Outlool
Microsoft Outlook Test Message Ter 611 pp
This is an email message sent

Microsoft Outlook
Microsoft Outlook Test Message Ter 5:48 pp
This is an email message sent

Microsoft Outlook
Microsoft Outlook Test Message Tet 5:47 pp
This is an email message sent

Microsoft Outlook
Microsoft Outlook Test Message TeT 5:43 pp

Inbox - johindoe@cytanet.com.cy
Archive - johndoe@ cytanet.com.cy
Mew Zimbra
Fixed Broadband
Order LLBO
eSIM
ODEP
MNEW OTT/CV APP
LX
EL—I Other Folder...
|E Copyto Folder...
Move to Other Folder (Ctri+Shift+V)

E‘I’-‘ Always Move Messages in This  pjoye this itern to a folder not listed
above.
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ra va diaypayeic Tov UPIoTAPeEVO Aoyapiaouo enile€e Apxeio > PuBUioEIg
AoyapiacpoU > PuBpioeic AoyapiaogpouU > enile€e Tov cytanet POP
Aoyapiaopo > Karapynon. lNa va eykataoTnoeic Tov cytanet IMAP Aoyapiacpo,

eni\e€e Anpioupyia |

To remove the account select File > Account Settings > Account Settings >
select your cytanet POP account > Remove. To set the cytanet IMAP account, se-

lect New.

Account Settings

Email Accounts
You can add or remove an account. You can select an account and change its settings.

Email Data Files RS55Feeds SharePoint Lists Internet Calendars Published Calendars Address Books

o Mew... P Repair... ff‘ Change... a Set as Default >( Remove i

Mame Type
0 nikoleta.solomonidou@ cyta.com. oy Microsoft Exchange (send from this account by def...
johndoe@otanet.com.oy POR/SMTP

Selected account delivers new messages to the following location:

Change Folder | johndoe@cytanet.com.cy\inbox
in data file C:\Users\u35005\..\Outlook Files\johndoe@cytanet.com.cy.pst

Close
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JupnAnpwoe Tnv HAekTpovikn AigtOuvon > Matnos EnIAOyEG yia npoxwpn-
HEvoug > EniAeEe Na éxm Tn duvaTtoTnTa M AUTOHATNG PUBHIONG TOU Ao-
yapiaopou pou > Zuvdeon |

Type your Email Address > Expand Advanced options > Select Let me set
up my account manually > Connect

| Account Seftina

|
Email Ag

You

Email O

i Mew..

Mame

& nikol

Selected a

ets:

& Outlook

Email address

Johndoe@cytanet.com.cy

Advanced options &

I ¥| Let me set up my account manuallyl

Mo account? Create an Outlook.com email address to get started.

Books

def...

[ Close

Outlook: POP to IMAP | 5



'@ cyta

JupnAnpwoe Tnv HAekTpovikn AigtOuvon > Matnos EnIAOyEG yia npoxwpn-
HEvoug > EnikeEe Na éxm Tn duvaToTNTa M AUTOHATNG PUBHIONG TOU
AoyapiacpouU pou > ZUvdeon |

Type your Email Address > Expand Advanced options > Select Let me set
up my account manually > Connect

Email Ag
You

Email O

oy Mew..

Name

& nikol

Selected a

ets:

e Outlook

Email address

johndoe@cytanet.com.cy

Advanced options ~

| ¥ Let me set up my account manuall}rl

Mo account? Create an Outlook.com email address to get started.

Eooks

def...

[ Close
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EniAe€e IMAP | Select IMAP

R Outlook

Advanced setup

0

Microsoft 365

POP

Go back

Outlook.com

IMAP

R G

Exchange Google

Exchange 2013
or earlier
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ZupnAnpwoe Tov Kwdiko > Zivdeon > TEAog|

Type your Password > Connect > Done

eftino

Email Ag
You

Email O

& New.,

Mame

& nikol

Selected a|

ots:

IMAP Account Settings

johndoe@cytanet.com.cy (Mot you?)
Password

| s fa‘\|

GD bECk

{Books

def...

[ Close

'@ cyta
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EniAeEe Apxeio > PuOpiosig AoyapiacpoU > PuOpiosig AlakopioTn |

Select File > Account Settings > Server Settings

{n} Info

Open & Export

Account Information

Fl johndoe@cytanet.com.cy
£ mapssmTp

+ Add Account

/O Account Settings
G

Change settings for this account or set up more connections.

Account " Get the Qutlook app for i0S or Android.
Settings ~
Account Settings...

@ Add and remove accounts or change
existing connection settings.

Account Name and Sync Settings

95 Update basic account settings such as
account name and folder sync settings.

Server Settings
Update logon information, such as server
name, port, and authentication settings.

(%_| Change Profile
ER Restart Microsoft Outlook and choose a
different profile.

@—| Manage Profiles
ER Add and remove profiles or change
existing profile settings.

y emptying Deleted [tems and archiving.

cting your Outlook experience.

ze your incoming email messages, and receive
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EioepxOopevn aAAnAoypagia:

‘Ovopa XPRoTN: To Ovoua XpnoTn Tou cytanet Aoyapiacpou
AlakopI0TRG: mail.cytanet.com.cy

Oupa: 143
TOnog aocpaAesiag: STARTTLS |

Incoming mail:

Username: your cytanet username

Server: mail.cytanet.com.cy
Port: 143
Encryption method: STARTTLS

IMAP Account Settings

johndoe@cytanet.com.cy

Incoming mail &
Username | johndoe
Passward | wrswwess
+| Remember password

Server | mail.cytanet.com.cy

Encryption method | STARTTLS ~

Require lagon using Secure Password Authentication (SPA)

Qutgoing mail +

Mext
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EEepxopevn aAAnAioypaia:

AlakopioTic: mail-out.cytanet.com.cy

Oupa: 587

TOnog ao@aleilag: STARTTLS

Eni\e€e O B1akoMIOTAG eEEpXOHEVMWV Hou (SMTP) anaiTei EAeyXo TauTOTNTAG

kal Xpnon Tov pudbpicEmV Tou SIGKOUIOTH EI0EPXOHEVNG aAAnAoypagiag >

Enopevo |

Outgoing mail:

Server: mail-out.cytanet.com.cy

Port: 587

Encryption method: STARTTLS

Select My outgoing server (SMTP) requires authentication and Use same
settings as my incoming mail server > Next

IMAP Account Settings

johndoe@cytanet.com.cy

Incoming mail v
Outgoing mail ~
Server | mail-out.cytanet.com.cy Port
Encryption method | STARTTLS ~
Servertimeouts —1
Require logon using Secure Password Authentication (SPA)
| My outgoing (SMTP) server requires authentication
*! Use same settings as my incoming mail server

Log on using user name and passwaord
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Evronioe Tnv aAMnAoypaia oou oto N£o SToixeio nou dnuioUpynosc > EniAeEE Ta oAa
> MeTakivnon > AAAoG dakeAog > EniAe&e Ta EiogepXOopeva Tou cytanet IMAP
AoyapiacpoU nou eykateoTnoeg. EnavélaBe Tn diadikaaia yia aAAoug dakéoug. |

Find your emails in the New Item you created > Select all > Right click > Move >
Other Files > Select the Inbox of your cytanet IMAP account. Repeat the proce-
dure for other Folders

Folder View Help

H E l__‘ V__| ES L4 Move to: 2 DJ/ % @ @ EE 5

- B2 Team Email ~ Done 2
ste Archive Forward 4z C New = Move Rules OneMote Unread/ Categorize Follow
) More » 7 Create New v Read v upv |3
Respond Quick Steps [ Move Tags
All Unread ByDate v T Microsoft Qutlook Test Message

v Today -

@ Microsoft Qutlook <johndoe@cytanet.com.cys

Microsoft Outlook To O johndoe@cytanet.com.cy

Microsoft Qutlook Test Message 11:26 mp
This is an email message sent
This is an email message sent automatically by Microsoft Qutlook while testing the setting

Microsoft Outlook
Micrasoft Outlook Test Message 11:20
This is an email message sent

<

Yesterday

Microsoft Outlook
Microsoft Outlook Test Message Ter 755 pp
This is an email message sent

Move ltems X

Move the selected items to:

Microsoft Outlook = ok

Microsoft Outlook Test Message Ter 7:53 pp v [& johndoe@oytanet.com.cy
This is an email message sent 1 Inbox Cancel
[ sent items
6 New..,
Microsoft Outlook ] ?e‘it:d It.fmi
Microsoft Outlook Test Message Ter 7:43 pp % (‘]‘"‘m mal
This is an email message sent p Duthox

Online Archive -

E Public Folders -
B

Microsoft Outlock Temporary
Microsoft Outlook Test Message Ter 7:43 pu

This is an email message sent

Microsoft Outlook < >

Mirracod ¥t Mirtinnk Tact Maccana Ter R ld o
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O Aoyapiacpoc oou €ival £Tolpoc!
Your account is ready!
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