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FENIKOI OPOI

1. ANTIKEIMENO YMBAZHZ

1.1 H napovoa Mevikn LopBaon kabopilel o mAaiocto mov Ba SiEnetL tnv
napoxn Ynnpeowwv and tn Cyta otov Zuvdpounth kat Ba Lox0eL yia TG
Yninpeoieg mouv Adn mapéxovTal oTov ZuVEPOUNTH KAl Yot OAES TLG ETLITAEOV
Yninpeoieg mouv Ba apacxeBolv otov TuvSpountr) oTo PEANOV, dTtwG
TEPLYPAPETAL OTOV OPO 4 TILO KATW.

1.2 H napotoa MevikA ZOpBacn kat oL SUVANEL AUTAG TaPEXOHEVES YTINPETieS
Ba SLEmovtal Kat TapEXovTat cOPPwva pE Toug tepi PuBpicewg HAekTpovikwv
Erukowvwviwv kat Taxudpoptkwv Yrnpeowwv Nopoug tov 2004 éwg 2017
[N.112(1)/2004 wg tpomomnotdnkKe], Twv SLVAUEL AUTWVY EKSOBEVTWY
Kavoviopwv A Stataypdtwy A kat autwv ov Ba ek§oBolv kat tov Mepi
Yninpeoiog TnAenikowwviwv Nopo (KED.302) kat twv Suvdpel autold
ek800EvTwv Mepi ThAeTKOWVWVLWV KOVOVIOHWVY KAl OTIOLWVSATIOTE KAtd
KOLLPOULG TPOTIOTIOLNCEWV I TPOCBNKWV TOOTWV.

2. YNMOXPEQZEIZ CYTA

2.1 H Cyta Ba napéxel avaAutikolg AoyopLlacpolg COPPWVA HE TIG LOXVOUOES
Sladikaoieg otov Zuvdpopntr 6tav avtoi {ntnbouv.

2.2 H Cyta Ba mapéxeL cuvormtikolg Aoyaplacpols otov Zuvspountn (o
£vtumn f)/kat og NAEKTPOVLKA Hop@n), £ite eviaia yia OAeG TG YIinpeoieg, eite
§EXwWPLOTA yLa KABE YTNPESLA, KATOTLY ALTAPATOG TOL ZUVSPOUNTH.

2.3 H Cyta Ba evnuepwvel Tov Zuvdpopunth yla ta téAn YInpeowy, meptAap-
Bavopévwy OTIOLWVSATIOTE EKTITWTLKWY TIOKETWVY KAL EKTITWOEWVY, HECW
taxudpopeiov kal/f pe évtuna ota Cytashop kat/f HE AVOKOWWOEL OTOV
TOTI0, KABWG Kal amd TV TNAEWYWVLIKA urtnpecia 132 (Kévipo TnAs§untnpétnong
g Cyta) kaw otnv LotooeAiba www.cyta.com.cy tng Cyta.

2.4 H Cyta Ba mapéxet otov Zuvdpopntn npdobeteg Yninpeoieg 6tav {ntnboov,
VOOUUEVOU OTL ELVOLL TEXVLKA EPLKTO KAl OLKOVOULKA TIPOGPOPO.

2.5 H Cyta Ba mapéxel otov Zuvdpountr LTNPECLES PPayng otav givatl
SLaBéoipeg avaloywg tng Yrnpeoiag, HETA anod OXETkO aitnud Tou.

2.6 H Cyta 6a mapéxel oto Tuvdpopuntr tn Suvatodtnta va ap@lofntiost
Aoyaplacpoug ri/kat va utoBAAeL oroladrnote dAAa tapdmova kat Oa
SlepeLVA TUXOV APPLORNTACELG N TTAPATIOVA TOU COHPWVA PE TLG TIPOVOLES TNG
Loxvovoag vopobeaoiag.

2.7 H Cyta Ba mapéxel T Yninpeoieg otov Zuvdpountry HE Tov i8Lo TpoTo Kat ue
ToUug iSLoug ) avaAoyoug 6poug TIoL TTAPEXEL TIG YTINPECIEG O AAANOLG
OLVEPOUNTEG KAl CUMPWVA PUE TN VOPOBETTA KAL TN OXETIKN SEVTEPOYEVH
vopobeaia.

2.8 TnpoupéVwY TwV TIPoVoLWV Twv 6pwv 13.4 kat 13.5 o kdtw, n Cyta Ba
elSorolei tov Zuvdpopunth yia omtolecdnmote aAAayEG ota TEAN KAL OTLG
XPEWOELG TNG, L8iwg 6TAV OL SLALPOPOTIOLATELG TA ALEAVOULV, TOUAAXLOTOV £va
(1) pAva P TNV EPappoyr Toug.

2.9 H Cyta umtoxpeottat va AapBAvel OAa Ta avaykaia TEXVLKA Kal SLOLKNTIKA
HETPA TLPOKELMEVOUL Va Stacpaliletatl N AoAAELA TWV SLKTOWV KAL LTINPECLWV
g, oe emninedo nov eivat avdaloyo pe to Babud kwvdbvou, Aappdvovtag
LUTIOYN TO KOOTOG EPAPHOYNG AUTWY TWV CUCTNHATWY ACWAAEiG KAl TG TTAEOV
TPOCPATES TEXVIKEG SUVATOTNTEG. € MEPITTWON TIOL LTIAPXEL KivEuvog
napapiaong tng acpdaAelag touv Siktbou, n Cyta Ba evnuepwveL Tov
Tuvdpopunth yia tov ev Adyw KivEuvo kat yia OAeG Tig baveg Suvatdtnteg
QATOTPOTAG TOL, CUPTEPIAAUBAVOUEVOUL KOL TOL OXETLKOU KOOTOUG,.

2.10 H Cyta Ba AapBdvel OAa ta evEELKVLOPEVA PETPA YA Slac@dAilon Tou
QATOPPATOL TWV EMKOLVWVLWV KOL TN VOULUN XPNON TWV TIPOCWTILKWV
Sedopévwv Touv Tuvdpountn.

3. YNOXPEQZEIZ XYNAPOMHTH

3.1 0 Zuvdpountnig Ba TapExel KATAAANAO XWPEO OTIOL AUTOG ATIALTELTAL yIa TNV
gykatdotaon tng obVEeoNG Tou kat Ba Ypovtilel yia TNV acdAela TNg
obvdeong. O ZuvSpountrg LTIoXPEOVTAL VO LTTOSEIEEL KAL TIPOETOLPATEL TOUG
Xwpoug 61ou Ba cuvEeBoUV oL YTINPETLEG KAL VA EYKATACTACEL UTIOSOUI OTA
UTIOOTATLKA OTtoL Ba cuvEeBOLV oL YTtnpeoieg.

3.2 O Zuvdpopntig Ba cuppopwvetal Pe TNV tepi PuBpicewg HAekTpovikwv
Emkowvwviwv NopoBeoia, tnv nepi Yninpeoiag TnAemikowwviwv Nopobeoia
KOLL TN OXETLKNA Sevtepoyevr vopoBeaia.

3.3 O TuvSpopntng Ba popunBevEeTAL TOV TEPUATIKO EEOTIALONO Ttov Ba
XPnotporoLeital yia tnv Yrnpeoia ektog edv ot Eldikoi Opot twv Yiinpeouwv
TIPOBAETOLV SLAWOPETLKA.

3.4 O Zuvdpopuntig Ba tnPei Tov TEpPATIKS eEOTIALOUO OE KA KAt
Aewtoupynotun katdotaon kat 8a mAnpowopei tn Cyta apéowg oA
Saniotwoet Stakomr ) BAARN 1) SucAettovpyia Twv YINPeoLwy.

3.5 O TuvSpopntng Ba XPNOLHOTIOLEL HOVO EYKEKPLUEVO TEPUATLKO EEOTIALIOUO
TIOU CUHHOPPWVETAL UE TNV EKACTOTE €V LOXVL VOPOBETia, kavoviopoug,
Statdypata A anowdoelg nepi tovTou.

3.6 O Zuvdpountig Ba Stacwalilel tL n Xxpron Twv Ynpeowwv yivetat uévo
anod tov idlo ) e§ovolodotnuéva i adelodotnuéva and avtév tpdowa.

3.7 O Tuvdpopntig Ba avapépet otn Cyta omoladimote BAABN otnv mapoxn
TwV YTINPECLWV ToL.

3.8 O ZuvSpopntng dev Ba mtpokalei mapepBoAEG ) mpoPaivel o€ omoladnmote
evépyeLa Tov Suvartd va BEoEL og KivELVO TNV aKEPALOTNTA TOL SLKTOOUL 1} TV
ToLotNTaA TwV YTINPeCLwV Tou mapéxet n Cyta.

3.9 O Tuvdpopuntng Sev Ba XPNOLPOTIOLEL TG TAPEXOPEVES YTINPETLES YO
TIOPAVOHOUG OKOTIOUG.

3.10 O ZuvSpopntrg Ba tapéxet mpodofaon oto mpoowritkd tng Cyta yia
eykatdotoon f)/kal cvdeon tng Yrinpeoiag A yia dpon BAaBwv f EAeyxo
TEPHATIKOV £§OTIALOPOD Kal Ba LTIOSELKVOEL TNV aKPLBA BE0N TWV KAALUPEVWY
THNHATWY TWV EYKOTACTACEWY TOL OKLVATOU TOU (NAEKTPLOMOD, VEPOL K.T.A.)

PO anotpotr) {NHLAG OE AUTA KAl EMSPAON AUTWVY OTO SIKTUO NAEKTPOVIKWV
emkovwviwv. O Tuvdpopuntig Ba givat LTtEHOBLVOG yLa TNV ACPAAELA TOV
npoowTtikoL NG Cyta kat Ba LTTOSEIKVVEL TOUG KLVEUBVOUG OTO TIPOCWTILKO TNG
Cyta.

3.11 O Zuvdpountng Ba e§owAei Toug pnviaiouvg Aoyaplacpois tng Cyta
€ykatpa kat Ba tnpei Toug urtdAoLoug 6poug tnG Mevikng ZOPPaAoNG KAl TOLg
E18tkoig'Opoug. L nepintwon pn e§6pAnong Aoyaptacpol Ba spappdloviat
ot Sladikaoieg un §6pAnong Aoyaplacpwy mou kabopilovrat otoug ElSikoig
‘Opoug Twv YInpeotwv.

3.12 O Zuvdpountng Ba gival vrtdxpPeog otnV KATABOAN TWV TEAWV YTINPESLWV
KOLL OTLG TIEPLITTWOELS TIAPAVOHNG XPNONS TN TNAEPWVLKAG oVvEeong and
TPitoug Tou gival woadtwg aAAnAgyyva vTtebBLVOL HE AUTOV yLa Ta
kataBAntéa téAn Yinpeouwv.

3.13 O ZuvSpopntn Ba elomolei tn Cyta apéowg o€ MePIMTWON OV
eykataAeipel o€ omolodnmote XPdvo TNV Katoxr f/Kat tov EAeyxo /Kot thv
L5LOKTNOia OTIOLOUSATIOTE XWPEOL OTIOL ELVAL EYKATESTNMEVN N CUVEEST.

3.14 O ZuvSpopntrg Ba evnuepwvel apéowg tn Cyta o nepintwon aAAayng
oTa oToLXEia TOL /KAl OTa TPOCWTILKA ToL SeSopéva.

3.15 O ZuvSpopntng Ba XpnotporoLei TG Yiinpeoieg pe tpodmo mov Sev Ba BEtel
o€ kivduvo tnv acypdAela tov Kpdrtoug i tn Anpdota td§n f va avtikettat
oToUG VOHOUG N Ta XPNoTd nen.

3.16 O Tuvdpountig Ba xpnotLpomolel Ti§ YINPeoieg Pe TPOTo Tou Sev Ba
evoyAei mapevoyAei f amnelAel AAAa TpOowTa, ouTe Ba CUPTEPLPEPETAL
eX0pLKa Tpog Toug utaAAfAoug TG Cyta Katd TNV Aoknon Twv KABNKOVIWV
TOUG,.

3.17 O Zuvdpopntng Sev Ba mapepPaivel avBaipeta ot CLVEETEL
NAEKTPOVLKWV ETILKOLVWVLWYV I OTLG EYKATAOTACELG, OUTE Ba eVePYEL PE TPOTIO
oL SuVATO va TPOKAAECEL AVWHAAIQ OTNV ETLKOWVWVIA.

3.18 O Zuvdpopuntrig Sev Ba XPNOLUOTIOLEL TA HECA NAEKTPOVLKWY ETILKOLVWVLWV
KOLTA TPOTIO N COMPWVO UE TOV TIPOOPLOHO TOUG.

3.19 O ZuvSpopntAg eyyudtat TNV aARBELa TWV TTANPOWYOPLWV KOl OTOLXELWV
Tou TaPEXEL Katd Katpoug otn Cyta kat Ba arnonuiwvel TARpwg t Cyta kat
Ba tn Statnpel avéman kat avennpéaotn and kABe aywyn 1 anaitnon
TPitov yla evépyeta ) mapdAeupn tng Cyta mov mpokARBnke | otnPixOnke n
ninyadel and avaAnBeig f apeleig MANPOYOPLES I TTAPACTACELG ) SNAWOELG
Tou Tuvdpountn.

3.20 O ZuvSpopuntrg Ba kataBdAel poALG {ntnBei and tn Cyta TG TPAYHATIKEG
Samndveg yla emdlopOwon, avaviéwon f AVILKATACTOOoTN OTIOLOLSHTIOTE
THAPATOG TNG OVVEESNG NAEKTPOVIKWY ETIKOLVWVLWV TIOL BPioKETAL EVIOG TOL
XWPEOUL LTS TNV KATOXI TOU, OE TEPLTTWON Tov eMLBLPEL TNV eMISLOPOwWON,
avavéwon f AvTKATAoTaon f O€ MEPLTTWON TIoL TO £V Adyw TURApa cOVSEoNg
NAEKTPOVLKWV ETILKOLVWVLWV KOTOOTPAWEL Ao omoladAmnote attia.

4. MAPEXOMENEZ YMNHPEZIEZ

4.1 H napoboa lMevikn ZopPaon kat ot Eldikoi ‘Opot Yrinpeowwv avtictotya 6a
LoX0oLV yla OAG TG YTINPEGieg Tov &N apExXovTaL Kat yia OAEG TG EMLITAEOV
Yninpeoieg mouv Ba napacxebovv otov uvEpountr oTo HEANOV.

4.2 Na va tapaoxedei mpdobetn Yninpeoia o Tuvdpountig Ba pémnet va
urtoBdAeL aitnon pe tov kaboplopévo ToTo. H tapoxr oplopévwy YItNPeoLwy
TIou ekdotote opidovrat and t Cyta Ba eival Suvatn petd and {Atnor) Touvg
artd TNAEQPWVOU ) TNAEOPOLOTUTIOU 1) SLASLKTOOUL 1) PE ETILOTOAN KAL OE TETOLL
TEPLMTWON 0 ZUVSPOPNTAG LTIOXPEOVUTAL VO AVAPEPEL TOV APLOUO TALTOTNTAS
ToUL 1) ToV apLBud meAdTn kAt ta TEAn cVVSEoNG KAl N cuvdpopur Ba Xpewvovtat
oto Aoyaplaopod tng Yrnpeoiag yia tnv onoia yiverat n aitnon.

4.3 H Cyta &ev givat umtdxpen va LkavoTioLel OAEG TLG ATIALTHOELG TOU
Tuvdpountn yla emmAéov YTINPEGLEG 1 yLA AVILKATACTAON, TPoTonoinon R
HETAPOPA TwV TAPeXOPEVWY BAoeL TG tapolboag Mevikng ZopBaong n
OTOLWVSATOTE TPACOETWVY YTINPECLWV.

4.4 H Cyta Siatnpei to Sikaiwpa va avaoTteilel ) SLakOPEL TNV TIPocpopd
omnolaodnote YINPeoiag YEVIKA ool eldomolioeL Ttov Zuvdpopntr Tepi
tolTouL.

5. XPONOZ APXIKHZ ZYNAEZHZ

O xpdvog apxLkng ouvdeong tng kAbe Yrnpeoiag, Omou LoxveL, kabopiletat
otoug El8ikog‘Opoug kabe Yninpeoiag.

6. XPEQZEIZ - TIMOAOIHEZH - AM®IZBHTHZIH

6.1 Ta toxbovta TEAN Twv YTINPECLWV Eival TO EKACTOTE TEAN TA OTIOial KOLVO-
ToOnkav otov TuvdpounTn Kal givat autd Touv Snuoctebovtal otnv
totooeAida www.cyta.com.cy tng Cyta, mAnpowopieg yla ta onoia pumopel va
AGBel o0 Zuvdpopntig kat and ta Cytashop kat Tnv tNAepwvikA vrinpecia 132
(Kévtpo TnAeguninpétnong tng Cyta). Tnpoupévwy Twv TtpovoLwy Tou épou 13.5
O KATW, Ta TEAN YIinpeowwy dnuootebovtat and tn Cyta éva prva pwv tnv
nuepopnvia epapuoyng toug.

6.2 H cuv8popn kat ta téAn obvSeong yia T Yinpeoieg 6a xpewvovtat otov
TIPWTO AOyapLaouo TOu ZUVSPOUNTH, TIOL ATIOCTEAAETAL HETA TRV TTAPOXN TG
Yninpeoiag kat givat TANPWTEA TRV NUEPOMNVIA TOU Eival TTANPWTEOG O
TPWtog Aoyaplacuds. Noegital OtL o€ mepintwaon mov ZuvSpounTng ETAESEL
TPOLOVTA TIPOTIANPWHEVNG UTINPECLAG NAEKTPOVIKWV ETILKOLVWVLWV, N
ouvdpopn kat ta t€An cuvdeong Ba pokataBdaAloviadt.

6.3 Ot Aoyaplacpoi Ba kaAdTTouV ta TEAN KANCEWV, CUVEPOPN Kot AAAES
XPEWOELG TOUL £YLVAV TOV T(PONYOVHEVO URVA ATt TOV UrVa TTou anooTtéAAovTatl
Ko Ba gival TANPWTEOL HEXPL TNV NUEPOMNVIA TIOL AVAYPAPETAL OTO
Aoyaplacpo.

6.4 T& iepintwon pn €§6pAnong Aoyaplacpol and tov ZuvSpopnTtr) eviog Tng
kaBoplopévng mpoBeopiag, n Cyta Ba Sikatobtal va mpoei otn Stakomn
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™G pn €§opAnpévng Yninpeoiag kat Tov Teppatiopd tng Mevikng Zoppaong,
oOpwva Pe Toug 6poug 10 kat 11 TiLo KATW TNPOVHEVWY OTIOLWVSEATIOTE
Ewdikwv ' Opwv YIinpeowv, kabwg kal omtolwvSAmote Stadlkactwv
T(PovooULVTaAL OTNV TIEPL NAEKTPOVIKWVY ETILKOLVWVLWY vopobeaia.

6.5 Ze mepintwon mouv Aoyaptacuodg tng Cyta ri omolodnmnote pépog tovtouv dev
e§opAeital pEXPL TNV TEAELTALO NPEPA TTOL Eival TTANPwTEog, n Cyta Ba
SLkaloUTal va XPEWOEL KAL VA ELOTIPAEEL, EMLMTPOCOETA TOL OPELAOPEVOL
TIOo0U, TOKO TIAVW OTO OPELAOHEVO TIOCO HE ETILTOKLO (00 PE TO BPOG TOoL
SnuodoLou emitokiov uTtepnuEPiag ou kaBopiletal anod To ekAoToTE AldTayua
niepi KaBopiopob tou Eviaiouv Anpodoiou Emttokiov Yniepnuepiag yia to £€1og
TwV oYeIAWY, OTtwG TtpoBAEnetat and to Népo, and tnv nuepopnvia ou Atav
TANPWTEOG, MEXPL TTANPOULG EEOPANCTIG TOL KL TOUTO XWPLG EMNPEACHO TOU
Sikatwpatog tng Cyta va Stakdpel Tnv Yinpeoia A va teppatiost tnv apovoa
Fevikn ZopBaon.

6.6 O Tuvdpountng SikatovTatl va apPLoBntioeL TNV opddtnta Twv
XPEWBEVTWY 0TO Aoyaplacpd tou TeAwv Ytnpeotwv evtdg eikoot puag (21)
NUEPWV ATO TNV NUEPOMNVIA KATA TNV oToia ATav TANPWTEOG. L& Tétola
nepintwon n Cyta Ba Sie§aydyel oXeTkA £pguva Kat edv StamotwBel ot n
XPéwon givat opBr, XPEWVEL TOV EMOPEVO AoyapLacud tov Tuvdpountr. Eav
SlaniotwOel ecaApévn XpEwon tou ZuvSpountr, 0 AoyapLlacpdg Tou
ZuvSpopNTA MLOTWVETAL PE Ta TEAN TNG E0WAAPEVNG XPEWONG. MeTA TtV
ndpodo Twv stkootpia (21) nuepwv dev Ba sival Suvarn n apgioprtnon g
0pBsTNTAg TWV AoyapLaCHWV.

6.7 H Cyta pmopel eite avtendyyeAta €ite KATOTLV aitnong touv Tuvdpountn
VO TIPOXWPNOEL PE TNV £KSooN EVELAPECOL AoyaplacpoU O TiEpinTwon
anotopng avNoNG TWV XPEWOEWV ToL ZuvSpopnth. O evdldpecog
Aoyaplaopdg Ba givatl mTAnpwtéog evidg dekamévie (15) nuepwv and tnv
€k8oor) Tou.

6.8 H Cyta Suvartat va eldomolei tov ZuvdpounTtr| o€ TEPLTTWON oV
napatnpeital acuvvhdLoTN XPAOoN TNG TNAEPWVLKAG TOL YPAUUNG.

6.9 Ie mepintwon mov o LuvEpouNnTAG eMBLVPEL TNV TTAPOXH) AVAAUTLKOV
Aoyaplacpol yia TG unPecieg ou tou rtapéxet n Cyta (oe évtunn kay/n ot
NAEKTPOVLKN popwry), oeilel va BERALWOEL yPATITWE OTNV AITNON TOU YLO TV
Tapoxr avaAutikod AoyapLlacpou OTL oL XPNOTEG £XOLV EVNUEPWOEL pE Tov
KATA MEPLMTWON MPOGPOPO TPOTIO LA TNV ATIOCTOAN AVOAUTIKWY
AoyapLacHWY OTO ZLVSPOUNTH KA, OE TEEPLTTTWON TIOL 0 ZuVSpounTAS
eMAEEEL TPOIOV avalutikol Aoyaplacpobl tng Cyta pe pn andkpuPn Twv
PV (3) tedevtaiwv Pniwv twv KANBEVTWY apBPwY, oPeilel va
SlaBeBalwoel ypartwg otn oXeTkn aitnon ot e§ac@dALloe pntA Kat €L8LKA
OLYKATABESN TWV XPNOTWV OTN N ATOKpLPN TWV PNPIWV TwV KANBEVTWY
aplOPWV Kat va tpookopilel padi Ye TNV eV AOyw aitnon TG OXETLKES
OULYKOATOOE0ELG TWV XPNOTWV OTNV TAPOXH TWV AVAAUTIKWY AOYOPLOCHWY
TPog tov Zuvdpountn.

6.10 O Zuvdpopntng pmopei va AdapBAvel TANPOYOopPLES yLa TLG UTINPECIES TNG
Cyta, teptAapBavopévwy Twv TANPOWYOPLWV TLHOAOYNONG KOL XPEWOEWV,
nAektpovikd, ota Cytashop, and tnv tnAepwvikr vtnpeocia 132 (Kévtpo
TnAe§unnpétnong tng Cyta), kabwg kat otnv LotooeAida www.cyta.com.cy tng
Cyta.

7. EMINEAO NOIOTHTAZL, TYNMOI ZYNTHPHZIHZ KAI AOZHMIQZEIZ

7.1 H Cyta 6a kataBAaAAetl kdOe Suvatr MpoonddeLa yLa TNV Tapoxr Twv
Ynnpeowv cOppwva pe toug Elditkoug‘Opoug kabe Yrinpeoiag. Omnou
napaywpeitat and tn Cyta teppatikdg e§onAlopodg otov Tuvdpountn, n
ouvtripnon mou apéxet n Cyta Ba kabopiletal otoug Eldikoig ‘Opoug.

7.2 H Cyta 6a katafdaAAel kdBe Suvath tpoondBela yia dpon Twv BAaBwv
KAl anokatdotaon tng YInpeoiag To cuvTopoteEPo Suvatd Kal eV TIAOEL
TMEPUTTWOEL cOPPwVA Pe Toug Elsikodg Opoug kabe Yninpeoiag.

7.3 H Cyta Ba SiaB£tel kévtpo TnAe§umnpETnong, 6Tou o Tuvdpountng Ba
arnoteivetal o€ nepintwon BAGBNS.

7.4 H Cyta 6a anmolnuuwvel tTov ZuvEpounTtn yLla KaBuoTEPHOELS OTNV TTAPOXN
g Yninpeoiag r otnv dpon BAaBwv otnv Yiinpeoia, 6Twg MPOovoEeitaL oToug
E181koug‘Opoug tng kAdBe Yinpeoiag. Ot ev Adyw anolnuiwoelg 6a
kataBdAAovral otov TuvSpountr LTO HopwYn THioTwong oTo AoyapLlacuo tov,
TOV EMIOPEVO XPEWOTIKO PRva.

7.5 O Bepareieg ov £l 0T SLAOECT TOL O TLVSPOUNTG OE TEPITTWON
ouveXoUG A TAKTIKWS eTtavaAapBavopevng anokALoNG Ao TI§ TPOYHOTLIKES
emdo6oeLg TNG TPooBaocng oto Sladiktuo and MAeLPAg TaxLTNTAG 1 AAANES
napap£Tpoug rotdtntag kabopiovtatl otoug oxettkolg Ewdikoig‘Opoug tng
Ynnpeoiag.

7.6 H Cyta 6a cuppoppwvetal Pe ta pdtuna A/Kat Tpodlaypagég o
kaBopilovtal amo toug Evpwrnaikobg Opyavicopouvg Tumonoinong
(Evpwraikn Ermutponr Tunontoinong (CEN), Evpwraikr Emtpornn
HAektpotexvikig Turtonoinong (CENELEC), kat Evpwraiké Ivetitodto
Tunontoinong Twv TnAemikowwviwv (ETSI), yia tnv mapoxr vnpecLwy,
TEXVIKWV SLETTAPWV f)/Kat AELToupyLwv StkTtdwv, oto Babud mov autd sivat
aATAPAITNTO yLa TNV €§ACEPAALON TNG SLAAELTOVPYLIKOTNTAG TWV UTINPESLWV KAl
yla tn BeAtiwon tng eAevBepiag emAoyng Tov Xpriotn. EAAeipeL tétolwv
npotOnwv f/kat podlaypaypwy, n Cyta epapudlet Siedvr) tpdtuna n
OULOTAOELS TtoL eykpivovtal and tn Alevr) Evwon TnAsmikowvwviwv (ITU), to
Aebviy Opyaviopd Turortoinong (ISO) ) tn Atebviy HAektpotexvikr Emitpornn
(IEC).

8 EITYHZEIZ

8.1 H Cyta d0vartal va anattioel and tov Zuvspountr pLy tn obvdeon /Kot
KATA TN SLAPKELA TTAPOXAG otolacdinote Ynpeoiag, va mapAoxel
LKOLVOTIOLNTLKI XPNHOLTIKF EYYONON I EYYUNOELS COUPWVA JE TNV EKACTOTE
TIOALTIKIA EYYUNOEWV TNG YLO TTANPWHNA TWV AVAAOYOLUVIWY GE AUTAV
AoyapLaopuwy Kol o€ TEPITTWON Tov N eyydnon avtn dev napaoxebei, va
apvnOsei tnv Tapoxn f TNV cuvéxLon tng apoxng tng Ynnpeoiag. H eyyonon
mov propei va {ntnBei avd vmnpeoia givat n emtBoAn TLOTWTLKOL opiov, N N

kataBoAr eyyonong f tpanediki katdBeon n omnoia dev §enepvd ta 500
Eupw i} uTtoypapr) yyuntrpLou eyypayou r} cuvduacpog avtwy. MNa
OUYKEKPLMEVEG TTEPLITTWOELS, PTIopEi va {nTtnBei kataBoAr eyydnong
HEYAAOTEPOL OGOV, EYOCOV AUTO CUPPWVNOEL Kal amnd ta §Vo pEpN.

8.2 Ie nepintwon teppatiopol Ynpeoiag yla tnv omoia £XeL mapaoXedel
€yyonon, n eyydnon f HEPOG ALTHG, AVAAOYa HE TNV TEPITTWON, TIoL SeV £XEL
XPnotpoTmoLnBel emoTPEPeTAL ATOKWG OTOV TuvEpounth otn Stevbuvon ) oto
Aoyaplacpd mou o Tuvdpountng ME aitnor touv urtodeikviel otn Cyta.

9 NMEPIOPIZMOZ EYOYNHZ

9.1 H Cyta ouSepia vBivVn Pépet yia tpoowrkn BAGRN A yia {nuLd og
TEPLOVOLA CUVETELQ SLAKOTING OTIOLOOSATIOTE LTINPECIAG NAEKTPOVLKWV
ETUKOLVWVLWV N oTtoia Suvatdv va OWeiAETaL OE AVATIOWEVKTO ATUXNMA,
uoLKN PBoPAQ, N oTLG EBAOYESG AVAYKEG TOU 510U TOL CUCTAHATOG I OE
€AATTWHATLKA EykaTdotaon n onoia Sgv StevepynBnke amno tn Cyta.

9.2 MAnv kat ka®' doov TpovoEeital pNTd oTnV tapolboa ) otoug Elsikolg
‘Opoug kdBe Yrinpeoiag n Cyta Sev £xet kAvel kat Sev Bewpeital 6tL Ekave
OTIOLECSATIOTE TAPACTACELG 1} OTL £XEL SWOEL OTIOLECSATOTE EYYUAOEL
ToLdTNTAG, EYTIOPEVCLUNG TIOLOTATAS 1) KATAAANASTNTAG YLl OKOTIO yia
omotadnmnote Ynnpeoia, eite tpovoeital oe Nopo ) e§umtakoveTal wg 6pog
SLapopeTLKA.

9.3 H Cyta 8ev Ba £xeL omoladnmote evBVVN yLa oTtoLECSATIOTE APEDES
€ppeoeg {NULEG N anWAELa KEPSWV TtOL SuvaTtdv va VTIOoTEL 0 ZuvSpountAg
ano onoladnnote Stakomr onolacdnnote Ynnpeoiag r Statapaxn tng
moldtNTag NG, N 6€ €VOBVLVN NG Cyta meplopiletatl otnv katafoAr kAbe
Suvartng npoondBetag Sid dpon tng BAABNG péoa otig tpoBecpieg Tov
npovooulvtat otoug Eldtkoig Opoug kdbe Yrinpeoiag,.

9.4 H ouvoAwkn péylotn euBovn tng Cyta yia ontotadrmote Stakomn, BAABN R
Slatapayn owdtntag Ynnpeoiag neplopidetal otnv kataBoAn twv
anodNHLWOEWV TIOL TEPOVOOUVVTAL OTNV Ttapoloa kat otoug Elsikodg Opoug
Twv YIINPeowwy yla K40 mepintwon.

10 AIAKOMH/ANAZITOAH YNMHPEZIQN

10.1 Ot Yrinpeoieg prtopouv va S1aKOTTovTal £iTe TPOoWPELVA ELTE HOVIPA aTtd
Tov Zuvdpopuntn He pia BSopdda poetdomoinon mpog tn Cyta.

10.2.a H Cyta Svvartat va StakOpeL tnv mapoxn YINPESLWV O eEPiMTWon pn
£§6pAnong AoyapLlacpol PETA TRV NUEPOUNVia TANPWUNG, EiTE Apeoa gite
KOTOTILV OXETLKNAG TIPOELSOTIOINONG, CUMPWVA PE TLG EKAOTOTE SLASLKACLES.
El8ikd yla Yrinpeoieg tnAepwviag, o uvdpountng dev Ba £xeL tn Suvatdtnta
npaypatomnoinong e§epxopévwy kKAoewv (e§atpovpévwy tTwv KARoEWV
£KTOKTNG AVAYKNG). Epdoov o Aoyaplacpdg ntapapeivel ave§d@Antog, n
Ynnpeoia Oa SLaKOTTETAL OPLOTIKA, TIEPIAQMBAVOUEVWV TWV ELOEPXOMEVWV
kAfoewv émou epapudletal. OL XpeWOELS pnviaiag cuvdpoung cuvexi{ouv va
LOX0OLV PEXPL TNV OPLOTLKN SLAKOTI TNG UTNPETiAG.

10.2.B: H SiakomA piag Yiinpeoiag umopei va ennpedoet kat GANEG 1) OAEG TIG
UTINPEGCIEG IOV XPNOLUOTIOLOVVTAL ATO ToV ZuvEpounTh.

10.3 H Cyta pmopsi va Stakortel YINPeoia og MEPLTTWON OV AuTh
XPnolpoToLeital Katd mapdfacn Twv TAPOVIWY OpwV TG mapolboag MNEvikng
ZOpBaong A twv Edikwv Opwv tng Yninpeoiag.

10.4 H Cyta pmopei va Stakomrel mpoowpLvd Tl YIINPECIES ylo okoTolg
ouvtipnong f/kat avaBdaduiong Siktbou  dpong BAaBwv Siktoou f/kat yia
OKOTIOUG TIPOYPOUHATIOHEVWVY EPYOOLWV.

11 AIAPKEIA £YMBAZHEZ - TEPMATIZMOZX

11.1 H Sudpketa tng Mevikig Z0pPaong Ba eival éva (1) £Tog anéd thv utoypown
NG META TO OToio B AVAVEWVETAL AUTOPATA ATtO MAVA OE PRV HEXPLS OTOL
omnotoodAmnote and ta Mépn el8omotAoeL To AANO HE CLUCTNPEVN ETLOTOAR OTL
™mv teppatilet.

11.2’'OMot ot 6pot tng Mevikng ZopPaong eivat ovolWdEeLS kat tapdpacn
omnoloudnmote 6pou amnd onolodrinote Mépog, Ba Bewpeital ovolwdng
napdpaocn divovtag to Sikaiwpa oto avaitio Mépog va teppartioet tn Mevikn
TOuBaon (tnpovpévwy Twv Statdewv Tov dpou 11.3 1o Kdtw) Kat/n va
arnattiost anolnuwoelg kat/f va AdBeL ortoladimote GAAA Kal/f TEPALTEPW
pETpa, cupmeplAapBavopévng eL8LKNAG ekTEAeonG OTou auth gival Stabéoiun.
11.3 Mpwv tov teppatiopd tng Mevikng ZopPaong and onotodnnote Mépog
cOPPwva PE TIS SLatdgetg tov 6pou 11.2 o ndvw, to Mépog autd Ba Sivel oto
unaitio Mépog yparmtn £l50ToiNoN AVOPEPOVTAS CUYKEKPLUEVA TNV 1 TG
napaBAoEeLg, Kat To uTtaitio Mépog Ba PEMEeL va emavopBWoeL yEoa OE
Sekamnévte (15) nUEPESG Ao TNV NPEPOPNVIA ATIOOTOAAG TNG YPATITAG
el8omoinong. Edv katd tn AR§n autnq tng neptddou eldomnoinong, Sev £xeL
yivel emavopBwon onolacdnmnote mapdfacng, To avaitio Mépog Ba €xet,
AVEL EMNPEACHOV OTIOLWVSATIOTE SIKALWHATWY TOU, TO Sikaiwpa va
teppatioel apeoa tn Mevikr ZOpBaon PE TNV ATOCTOANR OXETLKNG ELldoToinong
TPOG TOUTO TPOG TO LTtaiTo Mépog.

Mepattépw Kat AVeL EMNPEACHOL TWV SIKALWHATWY TEPHATIONOL TG MEvikAg
TOpBaong mou tpovoolvtat otov 6po 11.2 Lo dvw, ortolodinote Mépog
HTopEel va teppatiost onotednnote tn MevikA Z0pBaocn pe dueon epapuoyn,
apol dwael ypartn eldomnoinon npog to dAAo Mépog o€ mepintwon Tov
enENOeL ontolodAote and ta akdéAovba yeyovota:

(i) n mrwyevon A StdAvon i Evapén Sladikactwv TTwxevong f StdAvong i
Slaxeiplong meplovoiag MIWXEVLOAVTOG ATO 1 EVAVTLOV OTIOLOLSTIOTE
Mépoug,

(i) n ektéAeon ekxwpnong mpog dPeAog ToTWTWVY 1 N avalitnon Bepansiag
arnd onolodnnote YEPog pe Baon tov ev Lox\ NOpo epi TTtwyxevoewg i
napopola ev Loxb Nopobeaia, ) n évap§n oxediov ekkabdapiong i
oupBLBacpol pe ToTWTEG A N Eévap§n AAANG mtapodpolag Stadikaoiog Adyw
XpPEoug,

(iii) edv ontolo8rMoTE MépPOC £ival évoxo NBeANUEVNG KAKAG Slaywyng N
npoaoelyelL oe SOALEG HEBOSOLG o€ oXEon HE TNV eKTEAEDN TNG MEVIKAG
TOpBaong.

11.4 O ZuvSpopnTtng Propei omtotednmote va teppatiost tn Mevikn ZopPaocn pe
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€va pfAva postdomnoinon.

11.5 H Cyta pnopei va teppatioet tn Mevikr Z0pBaon Ye TPELG HAVES
npoeldomnoinon.

11.6 H l'evikn Z0pBaon Ba teppartiletal and tov Tuvdpountr) o€ Nepintwon
TEPHUATIOPOL OAWV TWV YTINPECLWY KAL OE TEEPITTWON TOL 0 ZuvSpountig Sev
npooéABeL otn Cyta yia va teppatiost evdg 50o (2) pnvwv and tov
TEPUATIONO OAWV TwV YTinpeowwv, n Meviki Z0pBacn Ba teppatidetat
autépata and tn Cyta.

12 AMOPPHTO - MPOZTAZIA AEAOMENQN

12.1 H Cyta AapBdvel 6Aa ta anapaitnta pEtpa yia t StacpdAiion touv
ATIOPPATOL TWV ETILKOLVWVLWV KAL TNE T(POOTACLOG TwV SeS0pEVWY
TPOCWTILKOL XOPAKTAPA HE BAON TNV EKACTOTE LOXVOLOA VOUOBETia Kat
Kavoviopoog,.

12.2 H Cyta tnpei apxeio Se5opéviwv MPOoWTILKOD XAPAKTAPA £KACTOU
TuvSpopNnTH yLa OKOTIoUG TTAPOXAS UTINPECLWY NAEKTPOVLKWV ETILKOLVWVLWV,
ATIOOTOANG AOYOPLACHWY, ELSOTIOLACEWV Yot AAAAYH TEAWV 1) TIPOCPOPES
EKTITWTLKWYV TIOKETWV, KOLVOTIOLOEWV VEWV LTINPECLWY KOLL ETILKOWVWVIOG PE
Tov Zuvdpopuntr kaBOAn tn Stdpkela TG cOHBACNG TOL KAl SECUEVETAL ME
Bdon tn vopoBeoia yla tnv mpootacia Twv SeS0UEVWV TIPOCWTILKOV
XOPAKTAPA, va AapBAveL Ta anapaitnta HETPa yia To oeBACHO TNG LSLWTIKAG
Cwng Twv cuVSPOUNTWV.

12.3 H Cyta xpnotpormnolei ta Se5opéva MPocwT kol XapaKIRPa Tou
Tuvdpopnth yla Snuiovpyia Kot KUKAOWopPia TNAEPWVIKWY KATAAOYwWV KABE
HopPWNg kal Teplypawns. O Zuvspountng Sbvatal va {ntioet va e§aipebei
Ao TOUG KATAAGYOUG.

Mepattépw, n Cyta eivat utoxpewpévn va Ipooépel tpdofaocn otn Bdon
Sedopévwv TnAepwvikol KataAdyou og dAAoug tapoxeig o 6 Zuvdpountig
Sovaral va anattiosl onwg pn eptAn@BOei otn Bdon deSopévwv.

12.4 H Cyta 8a xpnotpomolei ta SeSopéva TPOoWTILKOU XA PAKTAPA TOL
TuvSpopnTr HOVO yLa TO OKOTIO YL TOV OTIOIO TTapaAXwWPOUVTAL.

12.5 Ta SeSopéva kivnong kat/n ta dedopéva Xpiéwong Ba puAdooovtal yia
™ StdpkeLa TTov povoeitat otnv toxbovoa Kumplakr vopobeaia.

12.6 Ot ZuvdpounTéG umopolv va TTANPoYopPnBoLV yLa TI§ KATNYOoPIieg
Sedopévwy mou ene§epyddetal n Cyta,tnv enefepyaoia nov Sievepyei n Cyta,
™ Stdpkela Statpnong Twv SE50PEVWV TIPOCWTILKOL XAPAKTAPA KL Ta
Sikawpata twv Zuvdpopuntwy, otnv MoAttkn Mpootaociag IStwtikAg ZwnAg tng
Cyta mou Bpioketal otnv LotooeAida tng Cyta www.cyta.com.cy/privacy-
policy kat o€ ontotodrinote Cytashop.

13 TPONOMNOIHZEIZ

13.1 H napovoa Meviki Z0pBaocn A/kat ot ESikoi Opot propobv va
tpomotnotobvtal and tn Cyta pe éva (1) pAva rpoetSomnoinon mtpog tov
Tuvdpopntn, ME TNV EMLPVAAEN TWV TTPOVOLWV TwV Opwv 13.2,13.3 kat 13.4.
13.2 H napovoa Mevikn ZOuBaon A/kat ol EWdikoi‘Opot propobv va
tpormomnotovvtal and tn Cyta HOVOPEPWS YL OKOTIOUG CUPHOPPYWONG PE TNV
€KAOTOTE LoXbovoa vopoBeaoia kat Kavoviopolg, ue odnyieg ) anowdoelg f
AAAeg tpa&elg tov Emitpomou PuBpicewg HAektpovikwy EMiikowvwviwy kat
Taxudpopeiwv ) AAANg KuBepvntikng Apxng A TuApatog.

13.3 H l'evikA Z0pPaon f/kat ot Eldikoi ‘Opol umopoilv va tpomornotodvat
ano tn Cyta povopepwg og Tepintwon ovolwdoug aAAayng tov ennpeddetL A
€0A\OyQ AVOPEVETAL VOL ETINPEACEL TNV EPTOPLKN Bdon A TEXVIKA Bdon tng
NPOoWPopPds tng Yinpeoiag.

13.4 H Cyta Siatnpei 1o Sikaiwpa va avaBewpei ontotedrnote ta TéEAn
Yrinpeotwwv Kat AAAEG XPEWOELS TNG ME EL80ToiNoN TOL TVVSPOUNTH) CUHPWVA
HE Tov 6po 13.5 1o KATw, yia Adyoug 6Tws cuppdppwon pe tnv EBvikA A
Evpwraikn vopoBeoia, Tipnon tng apxns TN KOOTOOTPEWELAG N ELCAYWYR
VEWV EPTIOPLKWV TIPOTACEWV.

13.5 H Cyta siomolei tov Zuvdpopntr tovAdxiotov éva (1) piva TtpLy tnv
nUEPOPNVia EQAPHOYNG VEWV TEAWV ] OTIOLACSATIOTE TPOTEVOHUEVNG
Tpotonoinong otoug époug tng MNevikng ZopBaong fA/kat twv Eldikwv Opwv
OXETLKA HE TNV TPOTELVOUEVN TPOTIOTIOINOT KOLL OXETIKA ME TO Stkaiwpa Tou
Tuvdpopntn va teppatioet tn Mevikn Z0PPacn Xwpig KUPWOELG EPOooV Sev
anodéxetal tnv tpomornoinon.

14 ANQTEPA BIA

14.1 Omotadnnote kaBuotépnon otnv ektéAeon ) tapdAeupn ektéAeong tng
napovoag Tuppwviag and onotodrnote Mépog, Sev Ba cuviotd apdBaocn
™G Zuppwviag, dv kat yia éco xpdvo n kabuotépnon kat/f n apdAeupn
oweilovtal o€ OMOLASATIOTE yeyovoTa, TPAEELS 1) ATUXAHATA TEEPAV TOL
g0Aoyou gAéyyou tou ennpealopevou Mépoug, ou tepthapBdvouvv aAAd Sev
neplopifovral og, avwtépa Bia, kuBepVNTIKEG TPAEELS ) TapaAeipelg
ATALTAOELG PUBPLOTLKAG 1} AAANG APXNG, PUOLKA KATAOTPOWN, ETLENULES,
OELOPOVG, TANPUOPES, TTUPKAYLES, KATALYISES, KATAPPAKTWSEELS BPOXES,
TUPWVEG, TTOAEPOUG, EXOPLKEG KAL OTPATLWTLKES ) TPOUOKPATIKES EVEPYELEG,
EMAVOOTACELS, OTPATIWTLKES 1 TIOALTLKEG AVTAPOLES, OXAAYWYIES, 1) TIOALTIKEG
TAPAXEG KOL SLAPWVIES, ATIEPYIES, EPYATIKEG TAPAXES, OTIOTIOUTIES EPYOOLWV
1 kKAgiolpo epyoctaciwy, TAPAAEIPELS I} KATAOTPOWES SNUOCIWV LTINPESLWY,
HNXAVIKEG ) NAEKTPLKEG 1) NAEKTPOVLIKEG BAABES ) AAAa yeyovdTa Epav Tou
eAéyxou tou ennpealdpevouv Mépoug.

Noegitat 6t ta 1o dvw LoXbouV AV Kal E@Ocov To entnpealopevo Mépog
€XEL KAVEL O,TL €lval EDAoya SLVATO WG TIPOG TNV EKTEAEST TWV LTIOXPEWCEWV
TOL PE EVAAAAKTLKO TPOTTO.

14.2 EAQv eméNOBoLV OTIOLASATIOTE YEYOVOTA, TIPAEELG 1) ATUXHATA TTOL
avagépovtal otnv rapdypao 14.1 touv tapdvtog ‘Opou, to ennpealdpevo
Mépog Ba eldomoLAcEL yPATITWG TO CUVTONOTEPO Suvatd To dAAAo Mépog.

14.3 Omnolodnnote cupPatikoi OPoL i} LTIOXPEWOTELS Tou ennpeddovTal amno Ta
yeyovorta, mMpAgeLg 1 ATuXAHOTA TTIOL AVAPEPOVTAL OTNV Ttapdypawo 14.1 tou
napovtog ‘Opou Ba avactalolv yia 600 Xpovo Slapkel N avwtépa Bia kat to
XPovodidypappa ekTEAEOTG TOUG Ba eMEKTADEL yLa XPOoVikO Sidotnua ioo pe
N SLdpKeLa TwV eV AOYyw yeyovotwy, TPAEWV 1 ATUXNHATWV.

14.4 EQv n ektéAeon tng mapoboag ZuPPwViag avaoTalel wg anotéAecpa
YEYOVOTWY, TTPAEEWV i ATUXNPATWY TIOL AVAPEPOVTAL OTNV TTAPAyPao 14.1
ToL TTAPSVTOG ‘OPoU, YLa XPOVLKA TIEPiodo TEpav Twv 6L (6) unvwv,
omnolodinote Mépog PmopEei VOULUO VA TEPPATIOEL TNV TTAPOLoa Zuppwvia
apoL Swoel ypamtr el8omnoinon wg mPog TouTo Pog to dAAo Mépog.

15 EMNOIZTEYTIKOTHTA

15.1 Ta Mépn cupgpwvoLV OTL OAEG oL TTANPOWOPIES, CUPTIEPIAAUBAVOUEVWY
AVEL EMNPEACHOV TNG YEVLKOTNTAS TOL TAPOVTOG Opou, KABE gidoug
TANPOWOPLWV YLa TOUG ZUVEPOUNTEG KOl OAWV TWV OLKOVOULKWYV KAl
EUTIOPLKWV TTANPOWOPLWV Ttov oXetilovtal Pe Ta Mépn, teptAapBavouévwy
XwpPIg MTEPLOPLOPO, TWV TTANPOYOPLWV TIou oxeti{ovtal Ye TNV Ytnpeoia kat
SAwV TwV TANPOWYOPLWV TIov aviaAAdooovtal ota TTAaiola tng ZupPwviag,
€lT€ OE MPOWOPLK, YPATITH, YPAPLKN, NAEKTPOVIKR, OE Hopwr) Ttou Stafadetat
arnd ynxavnua f AAAN Hopwn, EPEVPECEWV, TEXVIKWY, SLASIKAOLWY,
EMVONCEWV, aVakaAOPewv, BeEATlwoewv, avaBabuicswv kat e§eAi§ewv kat
KAOE AAAWV TIVELHUATIKWY SIKALWHATWVY, TIOL ATO TWEA Kal oTo £§nG Ba
kaAolvtatl cuANoYLKA wg "EpTiiotevTikéG MAnpowopieg”, mou anokaAvmtovtat
n Ba anokaAvwBouvv and onotodnnote Mépog oto dAAo Mépog 1} tou
avtaAAdxOnkav A Ba avtaAaxBouvv petagh toug, Ba tapapeivouv loktnoia
Tou Mépoug ou poPaivel o€ T€tola arnokdaAvpn ) tou TeAeL TEtola
avtaAAiayn.

15.2 Ta Mépn vnoxpewvovtal va dtatnprioouvv OAeg Tig Epmiotevtikég
MANPOYOPILEG HUOTIKEG KOL EUTILOTEVTIKEG KOL VO NV XPNOLUOTIOO0V iy
eMLTPEPOLV TN XPNoLpomnoinon i avilypdyouv f TPOKAAECOLV TNV avIlypayn
tétolwv Epmioteutikwv MANPowopLwy Kat va unv anokaAdpouy TEToLeg
Eprotevutikég MANpowopieg OAKA ) eV HEPEL OE OTIOLOSATIOTE TIPOCWTILKO
Toug Tov Sev xpetdletal va AdBeL TETOLEG TTANPOWOPIES YL OKOTIOVG TNG
napolvoag TupPwviag.

15.3 H npootacia onotovénnote Euniotevtikwv MAnpoywoplwv pe Bdon tnv
napovoa Tupwvia Sev emekteivetal kat ovte Ba enektabei o€ onoleodnnote
TAnpowopieg ov propei 1o Mépog mou Tt AapBdvel va anodei§el, petd and
yparti anaitnon and 1o MéPog 1ou TL§ armokAAOTTEL, OTL:

(a) katd to Xpdvo TG arokdAvPng Atav, r TeptHABayv peTd, o SnudoLa
yvwon, pe GAAo tpomo and napdfaocn tov 6pou auvtol and to MEpog Tou Tig
AapBavey, n

(B) T1§ £AaBe To Mépog vopLpa arnd Tpito mPdowTo pe TARPN Stkatwuata
arnokdAvpng, R

(y) Atav ASN uTtd v anepLdplotn katoxn Tov Mépoug Tou Ti§ AapuBdvel Katd
™V nUePopNnVia mapaAafrg TETOLWY TTANPOYOPLWV OTIWG ATIOSELKVOETAL ATtd
ypPATTd £yypapa oToug pakéAoug Touv Mépoug tou g AapBavet, i

(8) £xouv amo TOTE yivel ywwoTég i avamtdxOnkav pe kKaAn Ttiotn ave§dptnta
ano 1o Mépog mou Ti§ EAafe Xwpig va KAVEL Xpron Twv Epmiotevtikwy
MAnpowopLwv Tou MEPOUg ToL TL§ ATIOKAALYE, A

(€) £xouv SnuootevBei ) Snuooiebovtal Xwpig mapdBacn Tng tapovoag
Tuppwviag, A

(ot) £xouv eykplLBEl yla anepldplotn anokdAvdn ) XpAoN HE yPATTH
g§ouo1080TNoN ToV MEPOUG TTOL TLG ATTOKAAUTITEL, 1)

(Q) v To M£pog 1oL T AapBAVEL £XEL VOULKT) UTIOXPEWGT VAL TLG ATTOKOADYEL
e§autiag onotaodninote Nopobeoiag, Kavoviopwv, Kavovwyv AtkaoTikng
Awadikaociag i GAANG anaitnong onolacdATote KUBEPVACEWS A
QAVTLMTPOCWTELQG ) THAHOATOG AUTHG, VOOUHEVOUL TIAVTOTE OTL 0T0 M£pOG TtouL TG
amokKaAOTTEL SiveETal TPonyoOHEVN TTPOELSOTIOLNON TETOLAG ATTOKAALYNG KL
TO HEPOG TtOL TLG AapBAVEL KAVEL O,TL Elval ebAoya Suvatd WoTe va
TEPLOPLOTEL TETOLA aTtokAALYN,

(n) yta tig omoieg avapépetarl el8tkd KAt pNTd OTL SeV €ivVaL EPTILOTEVTLKEG.

16 EKXQPHZH

16.1 H Cyta prmopei va ekxwpioet ta Stkatwpata Kat/f TG UTTOXPEWTELS TNG
Suvdpel tng Mevikng ZopBaong oe onotodnmote SLaSoxo TnG.

16.2 Mg emupvAagn Twv PovoLwV tou 6pou 16.1 TtLo Tavw, Ta SiKALWHATA KOl
oL LTIOXPEWOELG Ttou Ttnyddouv arnd tn Mevikn LopRaocn Sev ptopouvv va
ekXwpnBolv Xwpig tn ypantr cvykatdBson touv dAAov Mépoug.

17 EOAPMOZTEO AIKAIO - EMIAYZH AIAGOPQN

17.1 Mg v enupdAagn twv e§ovoiwv entiduvong Stagwopwv tou Emitpdnou
PuBpicewg HAektpovikwv Emikolvwviwy kat Taxudpopegiwyv, n Mevikn
TOpBaon SiEnetal and to Kuntplakd Aikato kat omoladnnote Stapopd Ba
emAvetaL and ta Kumplakd Atkaotrpla.

17.2 O ZuvSpopntig Prtopei va urtoBAAeL TuxdV Ttapdnovd Tou,
oupnePIAAUBAVOPEVWY TTAPATIOVWYV YLa BEpata SESOUEVWV TTPOCWTILKOD
Xapaktipa, otn Cyta ypantwg Pe EMLOTOAN ) HE TNAEOPOLOTUTIO
NAEKTPOVIKA OTNV LoTOooEAISa www.cyta.com.cy, ] TNAEPWVIKWG HECW TNG
tNAspwVvikAg vrtnpeciag 132 (Kévtpo TnAe§utnpétnong), A HE TTpocwTILKA
eniokeypn ota Cytashop oe OAeq TIg eEMapP)ieg kat Ta TAPATOVA Touv Ba
TUYXAVOUV XELPLOPODL ATO TO APHOSLO THAMA XELPLOPOL TIAPATIOVWY OTIWG
kaBopiletal otnv otooeAida tng Cyta oto oclivdeopo
“https://www.cyta.com.cy/send-email”. O ZuvSpountig umopei va
evnuepwOEL yla tnv Topeia kat TPdodo Tou TaPATIOVOL TOU YPATITWS UE
EMLOTOAN ] PHE TNAEOHOLOTUTIO 1) NAEKTPOVLKA 1 TNAEPWVLKWSG.

17.3 Katomiv oXeTikol attipatog touv Tuvdpopntn, n Cyta emBefaiwvel tn
AQpn ToL TTAPATIOVOL NAEKTPOVLKA 1 yPATITWS evidg 500 (2) nuepwv amd tn
ARYn tou taparndvou. Noeitat 6Tl o€ TepiMTWon oL TaPAToVo VTIoRAAAETAL
TNAEPWVIKWG, N APXLKN TNAEPWVIKA KAfon cuviotd emPBefaiwon anod pépoug
g Cyta 6t to mapdmnovo £xet AngOei.

17.4 Ta Mépn untoxpeovvtal va katafdAlouvv kdBe Suvatr mpooTdBela yia
NV €MiAvon TUXOV SLAWYOPWV TIOL TIPOKVTITOVV ATIO TNV EPUNVELD KOl TNV
gpappoyn tg Mevikng ZopBaong kat twv Edikwv Opwv kat and tuxov
napdmnova i ap@LoBnToeLlg Tov ZuvSpountn péoa o 21 NUEPESG Ao Thv
uTtoBoAr tou apamndvou.

17.5 EQv, mtapd tig npoondBeLeg twv Mepwv yia eniduon tng Stawopdg dev
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emteLXOeil cuPPWVia, TOTE oToLoSTIOTE MEPOG PTIOPEL VAL TTaPATIEUPEL TN
Slaopd otov Entitpono PuBpicewg HAektpovikwv ETtikolvwviwy kat
Taxuvdpouseiwv yia entidvon r/kat va anotadei oto Atkaotrplo.

18. OAOKAHPH LYMOQNIA

18.1 H M'evikn ZopBaon anoteAei oOAOkANPN tn cLPPWVia PETASL TwV Mepwv
Kol SV LOYXVOLV OTIOLECSATIOTE LTTOCKETELG, TIOPACTACELS, OPOL,
TPOUTOBETELS KAL LTIOXPEWOELS, YPATITOL i} pNToi 1 E§UTIAKOVOPEVOL, EKTOG
amnd avtd ov npoPAEnovtal otn Meviki TopBaon.

18.2 H M'evikn ZO0pBaon avilkablotd TponyoUPEVES CUHPWVIES, TTAPOCTACELS,
UTIOOXEOELG, OLVEVVONOELS N StaBefatwoelg peTa§hd twv cupBaAAopévwy
Mepuwv, oL omoieg akupwvovTal.

19. ANONOIHZEIZ

Ornotadnmnote mapdAeupn f kaBuoTtEpnon A apéAela A AVEKTIKOTATA
omnolouvdnmote Mépoug otnV ekTEAECH OmoLoLvdATOTE OPOL ) AokNnon
omolouvdnnote Sikalwpartog i ARYn ontolouvdrmote pétpou pe Bdon tn Mevikn
ZOpBaon, dev Ba cuvioTd apaitnon anod tétolo 6po, Sikaiwpa f HETPO Kat

oUte Ba anofaivel o BApog TEToLAG EKTEAEONG 1 Aoknong A ANPng kat n
doknon evog | HEPLKN AOKNOT OTIOLOLSATIOTE SLKALWMATOG ) HETPOUL HE Bdon
™ Mevikn Z0pBaon Sev Ba epmodideL omoLASTIOTE MEPALTEPW ACKNON TOU
SLKAULWPATOG A HETPOU ) TNV AOKNOTN OTIOLOLSATIOTE AAAOUL SLKALWHATOG
pETpou.

20. AIAXQPIZMOZ

Edv pla amnd tig mpdvoleg Tou mepLEXOVTaL oTnv apoboa Toufacn, A o
OTIOLOSATIOTE £YYPAPO TIOU EKTEAELTAL OXETIKA WE TN Mevikn ZO0pPaon givatl
AdKkupn, TAPAVOUN i} UN EKTEAECTH UE OTIOLOSATIOTE TPOTO PE BAon TRV
LoxVovoa vopoBeoia, N eyKLPOTNTA, N VOULMOTNTA KOL EKTEAECTOTNTA TWV
uTtoAoiwV TPovoLwWV Ttou TtapExovtat otn Meviki TopBacn dev Ba
ennpeddetal ue onolodnnote Tpomno.

21. AIA®OPA

Ze mepintwon cvykpouvong PHeTal tng Mevikng ZopPaong kat twv Eldikwv
‘Opwv Ba urteploxbouv ot Edikoi ‘Opol tng Yrinpeoiag kab' 6cov agopd tnv
Ynnpeoia autn.

ZTAOEPH THAED®QNIA

1 O tapdvteg 6pol eival cupmAnpwuatikoi tng Mevikng oppaong Mapoxng
Yninpeowwv HAektpovikwy Emtikowvwviwy kat padi pe tn Mevikn Zoppaon Ba
SLEnouv tnv Yninpeoia Ltabepng TnAepwviag tng Cyta.

2 H Cyta Ba Stacpalilel tn petddoon, HETASD TEPUATIKWY ONUEiWV TOL
SiktVou og oTabepEg BETELG, AOYOU, AKOUOTIKWY TTANPOWYOPLWV, ELKOVWV KOl
Sedopévwy ebpoug {wvng TovAdxtotov 3,1 kHz kat Ba emitpémnet tnv
npaypatonoinon:

(o) €BVIKWV KaL SLEBVWV TNAEPWVLIKWV KARCEWV TIPOG KAl ATtd TO ohuEio
ouvdeong, (B) emikowvwviwv tnAgopototurtiag (opadag ll, cOppwva pe T
ouotdoelg TnG AleBvoig Evwong TnAemikowwviwv (ITU) otn "oepd T") (y)
peTaddoewv SeSopévwy YwvnTikAg {wvng P TaxTNTa TTPog To XpAoTn
touAdiotov 14,4Kbit/s.

3 H Cyta, Ba mapéxel otov Zuvdpopntn mpdofacn o€ LTNPECLES
TANPOWOPLWV KATAAOYOU, SLKAiwHA EYYPAPNG I ApvNnong Eyypawng otn
Bdon AeSopévwv TnAepwvikolb KataAdyou Kimpou, mpocOeteg unnpeoieg,
€UKOALEG KAl ELSLKA TIHOAOYLOKA TTAKETA EAV Eival ATOHO XaunAoL
£L008APATOG N ME ELSLKEG KOLWVWVLKEG AVAYKES, KABWG Kal Swpedv pdoBacn
O€ UTNPECLEG EKTAKTNG AVAYKNG.

4 Mg tnv empOAagn tou 6pou 22.3 1o Katw, N cvvdeon Ba mpaypatomnolnOei
evtoq Sekamévte (15) nuepoAoylakwy nuepwv and tnv rtapaiafn tng aitnong
yla tapoxn Yrnpeoiag (Avatoyikig TnAspwviag kat Yrinpeoiag (ISDN MBP) A
£vtog tpLtdvta (30) nuepoAoyLlakwy NUEPWV aré TNV mapaAafn Tng aitnong
ya tapoxn Yrnnpeoiag ISDN-MNMP, ektdg edv cuppwvnOel SLapopeTikd
petagv Cyta kat ZuvSpountn, 1 eav §00¢i eldomoinon cuuPwva Pe Tov 6po 7
o KATW.

5 H obvéeon yivetal og katavepntr eviog f eKTOG TG olkoSoung otnv omnoia
Ba yiveL n obvSeon.

6 To Siktuo tng olkoSopng Ba eykabiotatal and tov Tuvspounth.

7 TG MEPLMTWOELS eKEveG OTou n Cyta Sev Shvartal va vAomoLoeL aitnua
yla tapoxr cuvdeong oto otabepd SnudcLo tNAepwvikd Siktuo urtoxpeovTal
va anooteilel oTo TuvSpounth £yypapn andvinon, evtog névie (5)
E£PYACLUWY NUEPWV ATO TNV NUEPOpNVia Ttapalafig TG OXETIKAG aitnong,
oTNnV omoia va TepLypa@ovTal avaAuTikd ot Adyol yLa toug omoioug Sev givat
£QLKTA N LAoToiNoN TouL eV ASyw ALTAMATOG Kot va TteptAapBavetat
evnuépwon tou Zuvdpopntn 6tL Sivatal va tpoo@lyeL atov Enitpomo
oVpYwva pe ta opldpeva oto Népo 112(1)2004.

8 H npopnBeta touv tTNAewVIKOL TEPPATLKOL E§OTIALOPOD YivETAL ATO TOV
TuvSpopntA Kat n cuvtpnon touv anoteAei evBOVN Tov Zuvdpounth. LT
TEEPLITWOELG EYKATAOTAONG OLVSECEWV TNG Yrtnpeosiag ISDN (MBP kad MIMP)
gykabioTartal ota LTOOTATLKA ToL Zuvdpopnt Movdda Teppatikod Atktoou
(Network Termination Unit NTU) pe euB0vn tng Cyta. H Cyta £xeL tnv €uBivn
OLVTPNONG TOL CUYKEKPLUEVOU TNAETILKOLVWVLAKOV TEPHUATLKOD EEOTTALOHOD
(NTU), o omtoiog mapapével tdloktnoia tng Cyta. H urtoxpéwon tng Cyta yia
ouvtpnon neptAapuPavel pOOULON TOL TILO TAVW TEPHUATLKOV EEOTALOHOD,
S16pBwon Twv eppavi{épevwy BAaBWV KAl AVILKATACTACH Tou, €' ooV n
pBopd i} BA&BN tponABe amnd tn cuvnBLlopévn XPrnon Kal/f Yuotkr Yoopd.
Edv n pBopd f BA&RN TtpoEABeL amd pn cuvnBLopévn XpRon Kat/f Pn QuoLkn
Bopad tote n Cyta Ba aviikataotAoet Tov e§omAlopo aAld o Zuvdpountng 6a
urtoxpeovtal va anodnuiwvel tn Cyta pe To k6oTog Tou e§omALopoL TTou Ba
avtikataotabei, kat tov Ba Xpewvetal oto pnviaio Aoyaptacud tou. H
olOvdeon tou ZuvSpopntr Ba paypatonolndei oTo TNAEPWVIKOS SiKTLO TNG
TEEPLOXNG TOU TEPHATLKOV KEVTPOU OTO OTIOLO AVAKEL.

9 O ZuvdpopnTng EXEL TLG TILO KATW LTIOXPEWOELG:

(a) Na £xeL TNV KLPLOTNTA, VOUR i XPRON TOL XWPOUL CToV oToio Ba
gyKatooTtadei N tNAEwVLKN oOVEEDN.

(B) Na etiSlopBwivel BAGBES 1) val TPOTIOTIOLEL TNV TNAEQPWVLKH TOU
€yKATAOTAON, COPPWVA PE TIG 08nyieg Tov e§ovolodotnuévou uTtaAARAoL Kot
TG mpodiaypaweg tng Cyta.

(y) Na givat urtedBuvog yia tnv acdAeLa KAt cUVTAPNON ToL SIKTOOL TNG
olkoSopng To omoio Siktuo ap)ilel and tov kKOPLOo Kataveunth Tov Bpioketatl
€VTOG 1) EKTOG TNG OLKOSOMNG.

(8) Z& mepinTwon OV N TNAEPWVIKT EYKATACTOCN TOL ZLVEPOUNTH
TPOKAAEDEL PE OTOLOSATIOTE TPOTO KAl yLa omotadnmote attia {nuLd oto
Siktuo tng Cyta ) atvxnua i {nuid oe vtaAAnAoug f o€ mepovaia tng Cyta f
o€ oToLoVSATIOTE TPiTo pEow Tou Siktvou TnG Cyta, n Cyta £xelL To Sikaiwpa va
anattioel anolNUIWOoELS Ao Tov ZuvEpounTH.

(€) LTI MEPLMTWOELG OTIOL ATIALTEITAL KATACKELT) SLKTVOUL YL TNV TTAPOXK TNG
Ynnpeoiag, o Zuvdpopntng Ba pokataBAAAEL TG OXETLKEG SATIAVEG IOV
npoBAEnovtat oto TipoAdyto tng Cyta.
10 O Zuvdpountng vrtoxpeolTal va e§oPAei ToV TNAEPWVLKS TOL Aoyaplacpud
€VTOG NG Taxbeicag o autdv mpobeopiag. Le mepintwon pun epnpdBecpung
€§6pAnong tov Aoyaplacpou tou, n Cyta Ba £xeL to Sikaiwpa va StakoPeL TNV
TAPOXM TWV LTINPECLWV TOL TVVSPOUNTH COHYWVA PE ToV 6po 11 TtLo KATW.
11 Ze nepintwon kabuotépnong g epnpdBeoung e§6YANoNG tou
Aoyaplacpob yla tnv mapoxn otadepng TNAEPWVLKAG LTtNPETiag, O
TuvSpopnTrg LTEXEL EVBOVN cOPPwVa PE Ta opt{dpeva otov 6po 10.2 Twv
Fevikwv Opwv.
12 O apBudg kARong touv Tuvdpopntn kabopiletat and tn Cyta kat pmopei va
aviikatootabei katdmv aitnong touv Iuvdpountr), PE TNV KATABOAA TOUL
avdAoyou téAoug i} and t Cyta péoa ota mAaiola evpitePng aAAayng oto
cbotnua apBuoddtnong. H kavormoinon TETOOL ALTAPATOS Ao  Tov
TuvSpountn evamokeLtat otnv kpion tng Cyta.
13 O Tuvdpountng pmopei va {ntioeL:
(a) TN peTaPopd TG TNAEPWVLKNAG ToL cVUVEESNG o€ AAANR SLebBuvon evtdg TG
TEPLOXNG TOL 0TABEPOD TNAEPWVLKOV SLKTOOU, OE XWPO TOU OTIOIOL EXEL TNV
KupLoTNTA, Voun f Xprnon.
(B) TNV ekxWpnon TG TNAEPWVLKAG TOoL oOVEEONG o€ GANO TIPACWTIO PE TNV
uTtoBoAR TwV KATAANAWVY SNAWCEWV Kal TNV £§6QYANCT OAWV TWV OYEIAWV
npog tn Cyta, vooupévou OtL 0 ekSoXEAG EXEL KLPLOTNTA, VOUN 1 XPRON TOU
XWPOUL OTO OTIOLO Elval EYKATECTNHEVN KOL AELTOUPYEL N TNAEQWVLKT cOVEEoT.
(y) Tnv tpoowptvr arnoocbvdeon tng Yinpeoiag, n nepiodog tng omnoiag dev
uTopel va utepPaivel Toug 6 (£€L) pAVEG EVTOG EVOG NUEPOAOYLAKOD £TOUG.
(8) TNV opLOTIKA SlakoTr TNG TNAEPWVIKNAG TOL CVUVEEONC,
(€) Tnv mapoxn avaAutikod AoyapLacpol onwg opidetat otn Mevikn Z0pBaon.
14 Mg tnv enipdAagn touv 6pou 22.3 1o KATw, o€ Tepintwon BAABNG otnv
tNAEpwVLKA cVOVSeon Tou Zuvdpountr auvth Ba arnokabiotatal evidg tplwv (3)
NUEPOAOYLAKWV NHEPWV ATIO TNV avapopd tng BAABNG umnpeciag, oTig
neputtwoelg Avadoyikng TnAspwviag kat Yrinpeoiag ISDN MBP kat evtog
piag (1) nuepoAoylakAg nuépag and tnv avagwopd tng BAARNG tnNg Yrnpeoiag
oTLg epLTTWOoELS Yinpeoiag ISDN MNP,
15 H Cyta oyeilel va tapéxel otov Zuvdpountn tig €§nG SteukoAbvoEeLg:
() Awpedv eTUAEKTIKA Ypayr eEEPXOMEVWV KANCEWV KATOTILV OXETLKAG
£€yypapng aitnong touv ZuvdpopnTn yla PLa i TEPLOCOTEPES ATO TLG
akOAovBeg katnyopieg KANoCEwV:
(i) kAAoELg TTPOG SikTua KIVNTAG ThAEPWViag
(i) kAQoELg TPOG SikTua oTABEPAG TNAEPWVIAG
(i) kARoE£Lg TTPOG SLeBvei MpoopLopolg
(iv) kKARoELG TPOG LTIEPTIUNUEVEG LTINPECIES
(v) kARoELg oG apLBpolg Sladiktbou.
(B) Awpedv mapeundSion TnG EVSELENG TALTOTNTAS TNG KAAODTAG YPOMUNG YLo
e§ePXOMEVES KANOELG.
(y) Napepmddion tng £vBel§ng TavtdTnTag TG KAAODCOS YPOMHAG YL
€LoepXOpEVES KANOELG. H SteukdAuvon autr mapéXetat SwPEAV VOOUHEVOL OTL
0 ZuvSpouNTN§ KAVEL TIEPLOPLOPEVN XPAON QUTAG.
(8) Attéppupn eloepxopévwv KARCEWV XWPIG TNV £VEELEN TNG TALTOTNTAS TNG
KaAovoag YPAUUNG.
(€) Mapepmddion NG £vEel§NG TALTOTNTAG TNG CLVEESENEVNG YPAUMASG OTOV
kaAolvta, étav TapEXeTaL n £VSELEn TNG TALTOTNTAS TNG CLVEESEPEVNG
ypPappng.
16 H Cyta a napéxet Swpedv otov TuvEpounTth, KATOTILY Aitnorg Tou, To
Baoikod eninedo avaAuTikwv Aoyoplacuwy.
17 H Cyta Ba mapéxeL otov Zuvdpopuntr Tn Suvatdtnta TPOTANPWHAG yLa TV
npocBaon oto oTafepPd SNUOCLO TNAEPYWVLKO SIKTLO KAl TN XPHRON OXETLKWV
SLOBECLUWY OTO KOLVO TNAEPWVLKWY LTINPECLWV.
18 H Cyta 6a mapéxel otov TuvSpountr T Suvatdtnta otadlakng
ATOTANPWHAG TWV TEAWV OOVSEONG PE TO SNUOOLO 0TABEPS TNAEPWVLKO
Siktuo. To péyloto Stdotnua oTAdLaKNG ATOTANPWHAG TWV €V ASYw TEAWV
ouvSeong dev Oa gival pikpdtepo and tpelg (3) pAveg.
19 H Cyta Ba emutpémnel oTov ZuvSpountr TNV MPOcPacn OTLE TNAEPWVIKES
UTINPEGCIEG OTIOLOVSATIOTE TTAPOXEA OTAOEPWV TNAEPWVLKWY UTINPESLWV EXEL
Slaouvdebei pe 1o otabepd SnudoLo TtNAePwVLKS TG Siktuo, pe Suvatdtnta
emAoyng avd KARon PE tn XpNnotpomoinon npoB£uatog emAOYAG popEa Kat
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péow mpoeTAoyng He Suvatdtnta vrEPPBacng avd KARon omoLacdnTote
TpoeTAEYHEVNG ETLLAOYNG PE TN XPNOLHOToinon poBEpatog emtAoyng
(popEal.

20 H Cyta Ba mapéxel otov Zuvdpopntr tn Suvatdtnta va KaAel ateAwg TG
UTINPEGCIEG EKTAKTNG AVAYKNG XPNOLHOTIOLWVTAS TOV EVLAIO EVPWTATKS aPLOud
KANONG £KTaKTNG avaykng "112".

21 H Cyta 6a Staopalilet 6tL, HETA ATd OXETLKN aitnon Touv ZuvSpounTr) Tou
MPOCWYEPEL:

(o) popnTéTNTA YEWYPOPLKWV aPLBUWY TIoL TTEPLopileTal EVTOG KABE
aAPLBPOSOTIKAG TIEPLOXNG COHPWVA HE KWELKO TTPOOPLOMOL OTo IXESLO
ApLBpoddtnong tng Kumtplakig Anpokpartiog kat

(B) popntéTNTA MN YEWYPOAWIKWY aPLBUWY (ekTdG amd Tn popnTdTNTa KLVNTWV
APLOPWV) WG TG Katnyopieg aplBuwv mou avagépovtat oto Mapdptnua "I1"
tou tepi Dopnrdtntag Aptduwv Atatdypatog (K.A.M.565/2003), evepywvrag,
avdloya pe TNV nepintwon, wg Mapoxéag Adtng r NMapoxéag AEKTng.

22.1 I nepintwon kaBuotépnong tng mapoxng tng Ynnpeoiag tabepng
TnAepwviag mépav g TPoBecPiag Tov TPOVOELTAL OTOV OPO 4 TILO TAVW, N
Cyta Ba anodnuiwvel Tov ZuvEpounth yla kABe nuepoAoyLlakn HEpa
kaBuoTEPNong K Tood oo pe To éva TpLakootd (1/30) tou ekdotote o€ LoXD
TENOUG EYKATACTAONG TNG LTNPECLAG, YA KABLOTEPNON PEXEL KAL TPLAVTA
(30) nuepoMoyLakég nuépes. H ocuvoAikn péytotn eubovn tng Cyta yia
amnodnpiwon yla kabuotépnon oTnV EyKATAoTACN TG UTINPECIAG
neplopiletal oto téAog eykatdoTaong.

22.2 3 mepintwon apdAepng dpong PAABNG evtog tng mpobeopiag mou
npovoeitat otov 6po 14 mo ndvw, n Cyta Ba anodnuiwvel tov Tuvdpountn
yla KABe nuePoAoyLaKA NUEPA TTOL N LTINPECia Bploketal KTOG Aettouvpyiag,
HE 006 {00 pE To éva TpLakootd (1/30) tng ekdotote o€ Lox0 pnviaiog
OLVSPOUNG TIOL APOPA TNV LTINPESIA yla KaBuoTéEPNon HEXPL KAl TPLAvTA
(30) nueporoyLakég nuépes. H eAdxiotn anolnuiwon mou Ba mapayxwpeitat
otov Tuvdpountr kabopiletat oto €1. H cuvoAkn péylotn eubovn tng Cyta
yia anodnpiwon yla kabuotépnon otnv dpon BAGBNG neplopiletal o éva
pnviaio t€Aog cuvSpounG.

22.3 OL6poL 4, 14, 22.1 kat 22.2 o tdvw Sev LOXOOLV oTNV TepimTwon
kaBuotépnong otnv apoxn tng Ynnpeoiag tabepng TnAspwviag f otnv
apon BAGBNG ou Sev oweiletal o vrattdtnta tng Cyta. Qg cupPdavra ta
ormoia Svuvatat va cuviotolv Adyo kabBuotépnong o Sev opeiletal o
vrtawtidtnta tng Cyta opidovral (evSelkTikd kal dXL TEPLOPLOTIKA) TOL
akoAovBa:

1. Znpid ou tpokARBnke oto Siktuo tng Cyta and dAloug ektdg tng Cyta.

2. Znpd mou PokANBnke ektog Stktoou tng Cyta, aAAG emnpeddeL tnv
napoxn tng Ynnpeoiag Ztabepng TnAspwviag.

3.’Otav Sev umtdpxet Stabeoipdtnta tng Yninpeoiag Ltabepng TnAspwviag
ASyw TPOoypAPMATIOPEVWY Epyacilwy tng Cyta.

4. Mn €ykaipn cuvepyacio Tov ZuvSpountn PE To IpoowTtikd tng Cyta ) edv
EKKPEUOUVV EVEPYELEG EK MEPOUG TOL TuvSpounth.

5. Avwtépa Bia katl/f GAAa yeyovota, TPAEeLg A tapaleiPelg mépav Tou
g0Aoyou eAéyxou tng Cyta.

6. Onotadnmote AAAN evépyela, n omoia dev eAéyxetat and tn Cyta
(evBELKTIKG KO XL TTEPLOPLOTIKA AVAEPETAL N UN TAPNON TIPOBEC LWV and
tpitoug, N EAAELPN LALKWV OTNV ayopd, K.A.TL.).

7. Znuid tov TPpokANONKE amd Tov TEPHATIKO e§OTIALOMOS TOL ZuvdpounTth.
8.'0Otav £xel avawpepOei BAABN aAAd Sev avixvedetal and tnv Cyta petd anod
OXETLKO EAEy)oO.

9.'Otav 6ev kaBiotatat Suvarr n tpoécPacn tng Cyta oto Xwpo tov
Tuvdpopntn.

10.Otav n xprRon tng Ynnpeoiag Ztabepnq TnAepwviag Sev yivetal cOppwva
He Toug 6poug tng Mevikig ZOpBaong kat Twv Edikwv Opwv.11.’Otav n xprion
g Yninpeoiag Itabepng TnAspwviog Sev yivetal cOppwva pe eBvikolg Kat
SLebveig kavoviopoug.

12."EMewpn Stabeoipwv topwv Siktbou 1 av Xpetddetal enéktaon Stktoou.
13.’Otav n Cyta npoowépel evaAlaktikn Abon otov Zuvdpopntn.

23 O TuvdpopunTrG CUVEEETAL LTIOXPEWTIKA OTO TNAEPWVIKO SiKTLO TNG
TEPLOXNG TOL TEPUATLKOV KEVTIPOU OTO oToio avikel. Kat’ e§aipeon kat katd
v kpion tng Cyta eivat Suvatni n tpoocwplvi cbvdeon oto Siktuo dAAov
TEPHATLKOV KEVIPOU KATOTILV ALTLOAOYNUEVNG ALTACEWS TOL TLVSPOUNTH KL
HE TNV KATABOAN TWV CXETIKWY SATAVWV KATAOKELNG.

24 OL TNAEPWVLKEG CLVEETELG AvViKOLV otV KupLotnta tng Cyta kat otov
Tuvdpopnth TapEXeTaL HOVO To Sikaiwpa Xpnong. Ot TNAEQWVLIKEG
E£YKATAOTACELS TOU ZuVEPOUNTH AVAKOULV oTNV KLUPLOTNTA ToL Kat n Cyta 6a
£XEL To Sikaiwpa eAéyyou avtwv. O e§omALopOG Ttov eykabiotatal, oTLg
neputwoelg tng Ynnpeoiag ISDN (MBP kat MMP) ota untootatikd Touw teAdtn
pe vBivn NG Cyta (NTU) avikel otnv kupldtnta tng Cyta.

25 H Cyta 6a edomolei Tov ZuvEpopntr) TovAdixtotov éva (1) pAva tpLv tnv
nUeEPopNvia epapuoyng onolacdAmote Tpomnomnoinong otoug Eldikotg Opoug
OXETLKA HE TNV TPOTELVOUEVN TPOTIOTOINOT KOL OXETIKA PE TO StKaiwpa Tou
Tuvdpopntn va teppatiost Tnv Yriinpeoia Ltabepng TnAspwviag xwpig
KUPWOELG EQOCOV SEV ATOSEXETAL TNV TPOTIOTIOINGN.

26 ITIG MEPLTWOELSG TEPHATIopoL TG Yrnpeosiog ISDN (MBP kad NMNP) o
€§omMALOPOG oL eyKaBicTaTAL OTA LTTOOTATLKA PE EVBVVN TNG Cyta Kot AvAKEL
otn Cyta (NTU) 6a emiotpayei otn Cyta. I mepintwon pn EMLOTPOWNG TOV
g§omALopol autol o Zuvdpountnig Ba vrtoxpeoltat va arodnuiwvel tn Cyta
YL TO AVTITIHO TNG TLHAG Tou E§OTIALOOD.

EYPYZQNIKH THAE®QNIA

1 O tapdvteg 6pot eival cupmAnpwpatikoi tng Mevikng ZopRaong Mapoxng
Yninpeowv HAektpovikwy Emtikowvwviwy kat padi pe tn Mevikn Zoppaon Ba
SiEnouv tnv Yninpeoia Evpulwvikng TnAspwviag tng Cyta yia véoug Kat
VPLOTAPEVOUG ZUVEPOUNTES.

2. OPIZMOI

2.1 “DSL Modem?” onpaivel To TEPPATLKO TO OTIolo A PAXWPELTAL ATO TN
Cyta otov ZuvSpopuntn yta TNV napoxr eVPLIWVLKWV LTINPECLWV COPPWVA
He Toug Eldikog'Opoug Twv Yinpeowwy - Internet kat - DSL Access.

2.2 “Modem Ymnpeoiag” onuaivel To TEPHATLKO TO OTolo tapaxXwpPEiTaL and
™ Cyta otov Zuvdpountn yla tnv tapoxn tng vrnpeciag Evpulwvikng
TnAepwviag

2.3 “My Cyta” gival o NAeKTPOVLKOG AoyapLOoHOG TTOL UTTOPEL va
Snulovpynoet oroloodnmote uvdpountng tng Cyta, PUOLKS 1} VOULKO
MPOCWTO, TNV LOTOoEAISa www.cyta.com.cy HEOwW TOU OTtoloL €XEL TN
Suvatotnta va Staxetpiletal tnv vnnpecia Evpu{wvikig TnAspwviag.

2.4 “PBX” onuaivel 1o ISLwTikd TNAEQWVIKS Kévtpo (PBX) to omoio sivat
E£YKATECTNHUEVO OTA UTTOOTATLKA TOL Zuvdpountn.

2.5 “Private IP” onpaivel tn 8tevBuvon IP oto 18twtikd Siktuo IP tng Cyta mou
mapéxetal otov Tuvdpopntn yia tn cuvdeon touv PBX tou.

2.6 “Public IP” onpaivel tn StevBuvon IP o o Tuvdpountrg Ba
XPNOLHOTIOLACEL yLa Tt ocVuvSeon tou PBX tou.

2.7 Business Telephony for PBX” onuaivet tnv tomkn Stacbvdeon tou
L8LwTikoL TNAEYWVLIKOL cuotApatog (PBX) tov Zuvdpopntr oto Aiktuo TnNg
Cyta péow touv mpwtokoAAou SIP pe xprion Private IP.

2.8 “ Sip Trunking Over the Cloud” onuaivel tnv rtapoxn ditactvéeong touv
1LwTikoL TNAEYWVIKOL cuotApatog (PBX) tov Zuvdpopntr oto Aiktuo TnNg
Cyta péow touv mpwtokdAAou SIP pe xprion Public IP.

2.9 “Telephony Small Business kat Business Telephony” onpaivet tnv
TAPOXN TWV TNAEPWVIKWV SLELKOAOVOEWV EVOG LELWTIKOD TNAEPWVLIKOL
ovotipartog (PBX) péoa amnd to tnAepwvikd diktuo tng Cyta kat Xwpig tnv
£YKATAOTOON OTOLOUSATIOTE CUCTAHOTOG OTA LTIOCTATIKA TOL ZuvSpounTth.
2.10 “Avaloyikog Teppatikdg MNpooappoyéag (Analog Terminal Adapter -
ATA)” onpaivel Tov e§0TALOPO TToL XPNoLpoToLEiTaL yia Tn oOvSeon
AVOAOYLIKWY TNAEPWVIKWV CUCKEVLWV.

2.11 “Aiktvo” onpaivel to Snudoto SikTuo MakeTopeTaywyng tng Cyta.

2.12 “EltkovotnAépwvo IP” onuaivel tov e§0TALOPO TToL XPNOLHOTIoLETAL ATtO
Tov Zuvdpopuntn yla Ste§aywyn TNAEPWVLKWY KAl ELKOVIKWY KACEWV.

2.13 “E€omALop6g” onpaivel to tnAé@wvo IP i/kat to EtkovotnAépwvo i
avaAoyiko TNAEpwvo Tou ayopddet o TuvEpountig.

2.14 “E§omAlopog L0vEeang TnAepwvikwy AplBPwY” onUAivel ToV TEPPATLKO
€§OTALOPO TTOL XPNOLHUOTIOLEITAL YL TN COVEEST TWV TNAEPWVIKWY APLOHWV

OTO UTIOCTATLKO Tou Zuvdpopnth. H ev Adyw cbvdeon pmopei va yivel oe
Modem Ynnpeoiag fi/kat oe Avahoyiké Teppatikd Mpooapuoyéa (Analog
Terminal Adapter - ATA) i/kal o€ petaywyéa otpwuatog 2 (layer 2 switch).
2.15 “Kwdikoli Miotomoinong SIP” onuaivel Tov mpoowTiko aptdud kat
KwSLKO TIov XpnotpomoLeitat and tov Tuvdpountn yia tn ouvdeon tou PBX
oL XPNOLlHOToLEL oTNV YTtnpeaia.
2.16 “Kwdikoi MpdoPacng” onuaivel ta miotonotntikd (Ovopa xprotn Kat
KWw8LKOG tpdoBaong) Tov Xxpnotpomnolel o Tuvdpountrg yia pdéofacn oto My
Cyta.
2.17 “Kwdkoi Z0v&eong Zuokevng SIP” onuaivel Toug MpoowTitkoug apLtdpong
KOl KwSLKOOG TOL XPNOLHOTIOLOVVTAL YA TN PUOULON TWV CUCKEVWV TIOL
XPnotporotei o Zuvdpountig yla pdofacn otnv Yrnpeoia.
2.18 “Metatpornéag onpatog SIP og ISDN” onpaivel tov e§omAlopo ou
XPNOLHoTIoLEITAL YLa TN METATPOT onuatodociag tpwtokdAAou SIP oe
onpatodooia ISDN. O petatpomnéag avrkel otn Cyta kat og mepintwon
TEPHATIOPOD TNG YTINPEeSiag, autog Ba TPETEL VA EMLOTPAYEL APECWG OTN
Cyta. Ze nepintwon mouv o Zuvdpountnig Sev emtotpépel otn Cyta tov
petatpoméa, Oa Xpewbel pe ta Loxvovta TEAN Pn avakinong e§omALtopou.
2.19 “Zuvdpopuntng” onpaivel omtolodAMOTE HEPOG OE GUMBACN NAEKTPOVIKWY
€MIKOWVWVLWV dAAo amd tn Cyta.
2.20 “TnAépwvo IP” onpaivel tov e§0MALONS TTOL XPNOLPOTOLEL O
TuvSpopntAg yia tn Ste§aywyn TNAEPWVIKWY KAROEWV KAl XPNOLHOTOLEL
Siemapn IP.
2.21 “Yninpeoia” onpaivel tnv vninpecia Evpulwvikng TnAepwviag n omoia
TPOCWPEPEL OTOV ZLVSPOUNTH TN SLVATOTNTA TTPEAYHATOTOINCNG TNAEPWVLKWV
KANOEWV KAl ELKOVOKANCEWV KABWG Kat AAAEG SLEUKOADVOELG HECW TOU
Siktbou tng Cyta.
2.22 “Yinpeoia - DSL Acess” onpaivel tnv Yrinpeoia DSL Access
g Cyta n omoia mpooépel oToug TuvSpopuntég pdoBaocn oto evPLWVIKS
Siktuo tng Cyta péow XAAKLVNG ) OMTLKAG tPdofaong kat SLEMeTaL and
oxetkog El8ikodg Opoug.
2.23 “Yninpeoia Ethernet” onpaivel tnv emuXelpnUATtikn vinpeoia Siktdwong
Ethernet tng Cyta n omnoia npooyépel otov ZuvSpountA tpdofaocn oto
gupulwviko Siktuo tng Cyta.
2.24 “Yninpeoia - Internet” onpaivel tnv vninpeoia Internet tng Cyta n onoia
TPOCWPEPEL GTOUG CLVEPOUNTEG TPOGBacn oto SLadikTuo HECW Tou
gupulwvikoL Siktvou tng Cyta Kat anevBOVETAL OE OLKLAKOUG Kat
eMLXELPNHATIKOVG TTIEAATEG. H mapoxn tng utnpeciag mpoinobEtel tnv Oap§n
XGAKLVNG A omTtkAG pooBacng Kot SLEMETAL Ao OXETLkOUG Eldikolg 6poug.
3 NEPIFPA®H YMHPEZIAZ
3.1 H uninpeoia Evpulwvikig TNAspwviag yla olklakA XpRon Ipoo@Epetat
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oTLG E§AG HOPPEG:

3.1.1.1 Yrninpeoia Telephony r) Telephony Special Use yia éva (1) tnAepwvikd
YEWYPAPLKS aptBud (xwpig AAAN upulWwVIKA LTINPECIA) TTOL PTIOPEL Va
XpnotpototnBei yia tn Ste§aywyn pwvntikwv KARoewv. Me tn popyn auth
TapEXETAL KAl apLOPOG TNAEYWVIKWY SteukoAbvoewv. H popen avtn
anevBOVETAL KUPLWE OE PUOLKE TPOCWTIA.

3.1.1.2. Yninpeoia «Fiber Special Use» yia éva (1) tnAs@pwvikd aptbBuéd os
ouvvSLaoPO pE EVPLIWVLKN LTINPEEGCIA TIOL PTTOPEL VA XPNOtPoToLNBEl yia
Sle§aywyn wvnTIKWY KARCEWV.

3.1.2.1 Yninpeoia Telephony Plus yia péxpt kat 800 (2) tnAspwvikoig
YEWYPAPLKOUE apLBUOLE Ttou UTtopEL va XpnotpomnotnBei yia tn Sie§aywyn
PWVNTIKWVY KANCEWV KAt ELkovokARoewv. H poppn autr aneuBivetal kupiwg
OE QUOLKA TIPOCWTIA. ME TN HOPYH AUTA TTAPEXETAL KOL APLOPUOG TNAEPWVLKWY
SLeLKOAOVOEWV TIG oTtoieg 0 Tuvdpopntng Ba pmopei va Slaxelplotei pEow Tou
My Cyta. Ot emunpdoBetol apLlBpoi ov apEXoviat HTtopouvv va
gvepyormolnBolv:

a. MEOW TWV avaAoylkwy e§68wv tou AttoSLapopypwth Yrinpeoiag pe otabepn
avaloyikr) cuokevr (evobppatn rj torouv DECT),

B. pe tNAépwvo IP, to omoio pmopsi va ayopaotei and tn Cyta, kat va
amnonAnpwOei pe pnviaieg 860eLg, A va ayopaotei and onolodrnote AAAo
KATAOTNPOL VOOUHEVOUL OTL O E§OTIALOHOG TTANPOIL TLG TPOSLAYPAPES TTOL £XOLV
SnpootomonBei and tn Cyta wote va givat Suvatni n mapoxn g Yrnpeoiag,
Y. pe EtkovotnAépwvo IP tou Ba pmopei va ayopaotei and tn Cyta, kat va
anonAnpwOei pe pnviaieg 860€Lg, ) anod omolodnmote AAAo katdotnua,
VOOUMEVOU OTL 0 £OTALONOG TTANPOIL TLG TTPOSLAYPAWPES TIOL £XOLV
SnupootomnoinBei and tn Cyta wote va givat Suvartr n rapoxn tng Ynnpeoiag.
3.1.2.2 H obv&eon twv emnpdoBeTwv apLOpwY HECW TWV AVOAOYLIKWVY £§65wV
Tov Modem Yrnnpeoiag yivetal autépata HECW TWV CLOTNHATWY TIAPOXNS TNS
Ynnpeoiag. MNa tn obvdeon touv EtkovotnAepwvou IP i/kat tou tTnAspwvou IP
Ba TPETEL va YIVEL XELPOKIVNTOG TIPOYPOAPHATIONOS TWV CUCKELWY, EITE ATIO
apposlo Aettoupyd tng Cyta, eite and tov Zuvdpountr.

3.1.2.3 H S1e§aywyn €lkovoKARCEWV UTIOPEL VAl YiVEL EiTE pE XPoN TNAEPWVOL
IP, gite amno Tov NAEKTPOVLIKO LTIOAOYLOTA, A KVNTO 1 tablet péow Epappoynig
Kat Xprong tg dtevkoAvvong Tel OntheGo.

3.1.2.4 Ot tNAeWVLKEG SLEVKOAVVOELG IOV TIAPEXOVTAL SWPEAV PUTIOPOLV Vol
evepyornolnBolv/anevepyornonfolv péow tov My Cyta yia KAOe TNAEPWVLKO
apLBpo. MNa TG TNAEPWVLIKEG SLEVUKOAVVOELG OTIOU LTIAPXEL XPEWOT, O
Tuvdpopntng Ba TPETEL APXLKA VAl ETILKOWVWVAOEL PE To KEvTpo TNAEQWVIKAG
E€§unnpétnong oto 132 yia va evepyomolnOei n cuykekpLpévn StevkdAuvvon
KoL HETA Ba pmopei va Staxelpidetal tn SteukdAvvon amnd to My Cyta.

3.1.2.5 O TuvSpopuntng UTOPEL va XPNOLHOTIOLACEL TNV YTINPESia yia thv
tavtdxpovn Ste§aywyr HEXPL KOL TECOAPWY QWVNTIKWY KARCEWV I TPLWV
PWVNTIKWV KANCEWV KAl piag elkovokAnong. H tavtdxpovn xpron tng
uTiNPECiag yla mEpav NG YLag elLkovokAnong eivat Suvatr aAAd n modtnTa
Twv KARoewv Sev Staocpaliletat.

3.1.2.6 Me tnV emupvAagn Tov 6pouv 5.24 TLo KATW, N CUVEECN TWV LTINPECLWV
Telephony, Telephony Special Use kat Telephony Plus 8a mpaypatomnowndei
evtog Sekamévie (15) nuepoAoylakwy nuepwv and thv tapadafh thg aitnong
yla tapoxn tng Yrnpeoiag, ektdg edv cuppwvnBei Stapopetikd petagd Cyta
Ko Zuvdpopntn, f edv 500l eldomoinon cOpPwva pe Tov 6po 5.12 1o KATw.
3.1.2.7 Me tnv emipOAagn tou 6pou 5.24 o kdtw, ot epintwon BAAPNG
otnv Yrnpeoia avtr Ha anokadictatal péca ot TPeLS (3) epydoiyeg NUEPES,
arnd tnv avagopd tng BAARNS.

3.2 YINHPEZIA EYPYZQNIKHEZ THAEDQNIAEZ TIA EMIXEIPHMATIKH XPHEZH
H Yninpeoia Evpulwviking TNAEpwviag yla EMLXELPNHATIKA XPRON T PEXETAL
HE pLa amnod TG €§AG TPELG popwEG Asttoupyiag A/kal cuvduaoTtikd: Business
Telephony & Telephony Small Business, Business Telephony for PBX & Sip
Trunking Over the Cloud.

3.2.1Business Telephony & Telephony Small Business

3.2.1.1 H Ynnpeoia Business Telephony mapéxet oAGkAnpo 1o pAaopa Twv
TNAEPWVLKWOV SLEUKOADVOEWV £VEG LELWTIKOL TNAEQWVIKOL cuotApatog (PBX)
Hé€oa amo 1o TNAEPWVLIKO SikTuOo TNG ELSLKAG MAATYOppag tng Cyta, Xwpig tnv
avAyKn ayopds KAl EYKATACTOONG OTIOLOUSHTIOTE CUCTAPATOS ATO TOV
Tuvdpopntn. H Yiinpeoia pnopei va StacuvdEoel kal onueia eykatdotaong
o€ SLPOPETLKEG TOTOBETIEG.

3.2.1.2 H Ynnpeoia Telephony Small Business mapéxet Tt TNAEPWVLKES
SLELKOAVOVOELG EVOG LELWTLKOV ThAEPWVLIKOL cuoThApatog (PBX) péoca and to
tNAcpwVLkd Siktuo Kat 18Ik TAaToppa tng Cyta, Xwpig TNV avdykn ayopds
KOlL EYKATAOTAONG OTIOLOLSATIOTE CLCTAHATOG ATtd Tov Zuvdpounth.

3.2.1.3 Ztov ZuvSpopnth tng Yrinpeoiag Business Telephony mapéxovtat
MEXPL KaL TeETpakootol (400) tnAspwvikol yewypagikol aplBuoi avd onucio.
KdBe aplBudg mpoowépetal ye OAeG

TG TNAEPWVLIKEG SLEUKOAUVOELG TToL XpeLddeTal pia peydAn emxeipnon. Ot
aptBpoi propolv va xpnotpomnotndouv yia tn Ste§aywyr kKARcewv péow
TNAEPWVLKNAG CLOKELNAG IP, pEow avaAoylkod TNAEPwWVOL kKaBWG KAt HECw
AOYLOUIKAG epappoynG. ZTnv YTinpeoia propolv va kataxwpnolv kat
aptBpoi Kvntng tNAEpwviag.

3.2.1.4 Ttov TuvSpopntA tng Yninpeoiag Telephony Small Business,
apéxovral HEXPL Kal TECOEPLS (4) TNAEpwVIKOL yewypapikol apLduoi.

KdBe aplBuog mpoopépetal pe OAEG TG TNAEPWVLKEG SLEUKOAOVOELG TTOU
Xpetadetal pa pkpn enuxeipnon. Ol aptBpoi pmopoilv va xpnotpomotnfobv
yia tn Sie§aywyn KARoewv pEow TNAEPWVLKAG oLOKELNS IP i/katL avaloyLtkol
tnAgpwvou.

3.2.1.5 Ztov ZuvSpountA MapEXETAL N SLVATOTNTA TTPAYHATOTIOINONG
€VOOETALPLKWV KL ESWTEPLKWV SLEBVWV KAl EBVIKWV TNAEQPWVIKWV KANCEWV.
3.2.1.6 O poypapHATIOHOG MEXPL KAl 500 (2) TNAEQWVLKWVY aplBuwV oTig
avaloyikég e§680ug tov Modem Yminpeoiag yivetat avtdépata péow Twv
ouoTNUATWY TIAPOXAS TNG YIinpeoiag. MNa tov mpoypappATIONO TNAEPWVIKWY

aplBpwv otig avatoyikég e§66ougtov Avaloyikod Teppatikol Mpoocappoyéa
(Analog Terminal Adapters - ATA) Ttp£neL va yivel TPOYPAUHATIOHOG TWV
aplBuwv and appodio Aettoupyo tng Cyta. MNa tov mpoypappaTIopd
NAEPwVIKWY apBpwv o TnAEpwvo IP Ba tpEMEeL va YiveL TTPOYPAPHPATIONOS
TWV CUOKELWYV, €ite and apuddLo Aettoupyod tng Cyta, eite anod tov
TuvSpopuntn.

3.2.1.7 Ot TNAE@WVLKEG SLELKOADVOELG TTOL TIAPEXOVTAL SWPEAV UTOPOLV VA
gvepyomnotnBouv Kat va anevepyornotnfolv amnd tov Zuvdpopuntr pEow tov My
Cyta yla ka6 TnAepwviko aplBud. MNa T TNAEPWVIKEG SLEUKOAVVOELG pE
XPEwon, 0 ZuvSpopNnTrg Ba TPEMEL APXLKA VA ETILKOWVWVACEL ME TOV
EMLXELPNHATIKO TOoL oOPBouVAo otn Cyta yla va evepyomnolnBei n cuykekpLUEVN
SteukdAvvon kalt peTd Ba propei va Staxetpiletal tn StevkoAvvon amnod to My
Cyta.

3.2.1.8 Ot KAAOELG PETASD TWV TNAEPWVIKWY APLOPWY TOL i8Lov Tuvdpountn
Tou gival Kataxwpnuévol otnv Yrnpeoia kat otnv idta ntpdécBaocn dev Ba
elval XpEWOLPES, EVW oL LTOAOLTIEG EOVIKEG Kal SLEBVEIG KANOELG TOL
TuvSpopnth Ba tipoAoyouvvtal ye BAoN TO TTAKETO TNG UTINPESIAS
£uPL{WVLKNAG TNAEPWVIAG IOV £XEL 0 ZUVEPOUNTAG.

3.2.1.9 O ZuvSpouNnTAG PTTOPEL VO XPNOLUOTIOLAOEL TNV YINPesia yia tnv
Tavtdxpovn Ste§aywyn YwvnTkwy KANogwv pe Bdon tov aplbuo twv
TAUTOXPOVWV CLVSLAAEEEWVY TIOL £XEL ETUAEEEL KAL TN XWPENTLKOTNTA TNG
Ynnpeoiag Internet } tng Yrninpeoiag DSL Access ) tng Yninpeoiag Ethernet
TOL XPNOLHUOTIOLEL OTO KABE LTIOOTATLKO OTO OToio MApPEXETAL N YTinpeoia.
3.2.1.10 O ZuvdpounTtng UTIOPEL VO TIPOYPAPHATIOEL HEXPL KOL U0 TEPHATIKES
OUOKEUEG PE ToV 810 TNAEPWVLKS aptBud. Noeital étL og pLa tétola
TePIMTWOoN Ol CUOKELEG Ba NXOUV TALTOXPOVA KAL OTNV TPWTN Ttov Ba
amnavinBei Oa evepyormoleitat n kARon. H Staxeiplon kat mapapetpornoinon
™G Yninpeoiag yivetal NAeKTpovikd pEow tov My Cyta.

3.2.2 Business Telephony for PBX

3.2.2.1H Yninpeoia Business Telephony for PBX kat xprjon Private IP,
TAPEXETAL OE TLUVSPOUNTEG TTOL SLATNPEOVV LELWTLKO TNAEPWVIKO cOOTNHA
(PBX) kat tpooépel T Stacvvdeon touv PBX tou ZuvSpountr oto 18lwTtikd
Siktuo YwvAg NG Cyta péow Touv tpwtokdAAou SIP kat xprion Private IP.
Mapéxetal Stacvvdeon téoo yla PBX pe Sienayég SIP, 6co kat yia PBX pe
Siemtaég ISDN (Baotkol A pwtehovtog pubuo).

3.2.2.2 Méow tng Staochvdeong o ZuvEpountng £XeL tn Suvatdtnta va
T(PAYHOTOTIOLEL EVEOETALPLKES KAl EEWTEPLKEG TNAEPWVLKESG KANOELS, SLeBVEiG
KAl EBVIKEG.

3.2.2.3 O TuvSpopnTng UTIoPEL va XpnotLpgomotioet tnv Yrnpeoia Business
Telephony for PBX yta tnv tavtéxpovn Sle§aywyrn gwvnTtkwy KANCEWVY PE
Bdon tov apBud twv TavTtdXPOovVWY cLVSLAAEEEWY TToL £XEL ETUAESEL KaL TN
Xwpntikotnta tng Ynnpeoiag Internet ) tng Ynnpeoiag - DSL Access 1 tng
Yninpeoiag Ethernet mou xpnotporolei oto kABe uTtOoTATLKO OTO OTIOIO
napéxetal n Ynnpeoia.

3.2.2.4 O KAoELG PETAD TWV TNAEPWVLIKWY apLBpwV tou idstou Zuvdpountn
Ttou €ival kataxwpnuévol otnv Yinpeoia Sgv ival XpEWGOLPES, EVW OL
urtoAotneg eBVIKEG kal SleBveig KAROELG Tou ZuvEpounth Ba TLHoAoyolvTaL PE
Bdon to makéro tng unpeciag eLPL{WVLKAG TNAEPWVIAG IOV £XEL O
ZuvSpounTAg.

3.2.2.5 H Staxeipion tng Ynnpeoiag propei va yivetat and tov Zuvdpountr
péow tou My Cyta.

3.2.3 Sip Trunking Over the Cloud

3.2.3.1H Yninpeoia Sip Trunking over the Cloud mapéxet tn Stacbvéeon tou
L5LWTIKOL TNAEPWVLIKOL cuotApatog (PBX) tov Zuvdpountr oto Stwtikd
Siktuo pwvng tng Cyta péow touv TpwtokdAAou SIP pe xprion Public IP.
3.2.3.2 H o0vSeon SLaSLkthou TIou XPNOLPOTIOLEL O ZUVSPOUNTAG YLa Vol
ouvSETEL TNV UTNPEGia ival ATOKAELOTIKN VOOV Tov ZuvSpountr. O
ZuvSpopntng Ba mpEmel va SLac@alioel Tt N XwenTtkotnTa tng oOvSeong
TIOL XPNOLHOTIOLEL Elval AVTioTOLXN ME TLG TOVTOXPOVESG KANCELG IOV EMLOVMEL O
TuvSpopnTAg. Z& avtiBeon MePIMTWON AVAPEVETAL VA SnuLovpyovvTat
XOHEVESG KAROELG.

3.2.3.3 Méow tng Staovvdeong o ZuvSpopnTrg £XEL Tn Suvatdtnta va
T(PAYHOTOTIOLEL EVEOETALPLKEG KAl EEWTEPLKEG TNAEPWVLKEG KANOELG, SLeBVEig
KAl €OVLIKEG.

3.2.3.4 O ZuvSpouNTAG PTIOPEL VO TIPAYHATOTIOLAOEL TAUTOX POV Ste§aywyn
PWVNTIKWV KANCEWV PE BAon Tov aplOpd Twv TautdXPovwy cuVSLOAESEWY
Tou £XeL ETUAESEL.

3.2.3.5 Ot KANOELG PHETASD TWV TNAEPWVLKWY apLBPwWV Tou iSLtov Zuvspountn
Tou givat kataxwpnuévol otnv Yrnpeoia Sip Trunking over the Cloud &sv
elval XpewOLPES, EVW oL LTIOAOLTIEG EOVIKEG Kal SLEBVELG KANOELG TOL
ZuvSpopnth Ba tipoAoyovvtatl ge BAoN TO TTAKETO TNG LTINPESIAG
guPL{WVLKNG TNAEPWVIAG IOV £XEL 0 ZUVEPOUNTAG.

3.2.3.6 H Yninpeoia Sev emitpénetal va XpnoLUOTIOLELTAL YLa OTtoLodAToTE
€i60G padikwv KARoEWV, KARoEWV TIPOBAEPNG, KANCEWV TNAEMAPKETIVYK i
omnolaodinote AAANG AUTOHATOTOLNMEVNG EVEPYOTIOINONG KANCEWV ATO
katdAoyo ektog Kompou. H xpron tng Yiinpeoiag yLa téTolo okomod Popei va
npoowePOel 0 MEPLOPLOPEVO APLOPO XWPWV, HETA ATIO OXETLKA £yKPLON.
3.2.3.7 H Siaxeipion tng Yninpeoiag pmopei va yivetrat and tov Zuvdpountn
péow touv My Cyta.

3.2.4.1 Me tnv enupvAagn Tov 6pou 5.24 o KATw, N COVEEST TWV LTINPECLWV
Telephony Small Business, BusinessTelephony, Business Telephony for PBX
kat SIP Trunking over Cloud 6a npaypatomotn®ei evtog tpidvta (30)
NUEPOAOYLAKWVY NUEPWV aTtd TV TTapaAafr) TNG aitnong yLa Ttapoxr Twv
Yninpeowwv, ektdg Qv cupPWVNBEL Staopetikd petagd Cyta kat
TuvSpopnth, ) €dv 06k&i edomoinon cupPWvVA PE Tov 6po 5.12 TTLo KATW
3.2.4.2 Mg Vv enupvAagn touv 6pou 5.24 Lo kAtw, o€ epintwon BAARNG
otnv Yrnpeoia avtr Oa anokadictatal péca ot TPeLS (3) epydoiyeg NUéPES,
and tnv avagopd tng BAARNG.



4 NMAPOXH YNHPEZIQN

4.1 Ta tnv tapoxn tng Yrinpeoiag anatteitat n vapg§n cdvdeong otnv
Yninpeoia DSL Access i otnv Yninpeoia Internet i otnv Yninpeoia Ethernet
g Cyta. H mapoxn neplopiletal o€ pia Yninpeoia avd npoidv DSL Access,
Internet ) Ethernet. MNa t Asttovpyia tng Yninpeoiag yiverat avitkatdotaon
tou DSL Modem pe to Modem tng Ynnpeoiag,.

4.2 Na tg Ynnpeoieg Business Telephony, Business Telephony for PBX kaut Sip
Trunking Over the Cloud, n avaykaio Xwpntkotnta tng ovvéeong
uttoAoyidetat avaAoya PE TLG TOUTOXPOVES KAROELS Ttou eTLOVMEL O
ZuvSpounTAg.

4.3 H Cyta Ba tpopnBeboeL Tov ZuvEpountr HE OXETLKO NAEKTPOVLKO
gyXeLPidlo xprong oto omoio neptAapBdvovtat odnyieg evepyomoinong tng
Yninpeoiag and tov idio tov Tuvdpountn.

4.4 H Cyta 8ev Ba £xeL omoladnmote €OV yLA TTEPLOTACLAKEG ASLVAiES
npdofaong A pn tkavorolntikn owdtnta. H Yrinpeoia evééxetat va
Slakomtetal og epintwon dtakomng tng Ynnpeoiag DSL Access i tng
Ynnpeoiag Internet A tng unnpeoiag Ethernet.

4.5 H Cyta 8ev Ba pEpeL omoladnmote evBOVN OE MEPIMTWON XPEWOEWV OTOV
TNAEPWVLIKS AoyapLlaoud Touv ZuvSPopNnTH Tov TTPoEKLPpav and andtn oto
L8LWTIKO TNAEPWVLKS TOL KéVTpo (PBX).

5 YNOXPEQZEIZ CYTA

5.1 H Cyta avaAapBadvel cOppwva pe tov epi Ynnpeoiag TnAemikovwviwy
Nopo kat toug ekdotote Loxvovteg Mepi TnAemikowwviwv Kavoviopoug, ot
OTIOiOL ATIOTEAOLV PEPOG TWV OPWV ALTWYV, VA EYKATACTACEL KAL VO cLUVTINPEL
OTO LTTOOTATIKO TOL ZuvEpountr, To Modem Ynnpeoiag kat va TapEXEL TV
Ynnpeoia.

5.2 H Cyta Ba Stao@alilel Tn peTASoon, HETAED TEPUATIKWVY CNUELWY TOUV
SiktOoL o€ oTaBEPEG BETELG, AOYOUL, AKOUOTLKWV TIANPOWYOPLWV, ELKOVWY KL
Sedopévwyv edpoug {wvng tovAdxtotov 3,1 kHz kat Ba emtpénet tnv
mpaypatomnoinon:

(a) €BVikWV KAl SLEBVWV TNAEPWVIKWV KARCEWV TIPOG KAl aTtd To onueio
oovdeong,

(B) emikovwviwy tnAsopototuntiag (opdsdag lll, cOpWVA PE TLG CUCTACELS TG
AeBvoig Evwong TnAemikowwviwy (ITU) otn "ogipd T")

(y) petaddocwv Sedopévwy pwvntikig {Wvng Pe TaxiTNTA TTPOog to XPHoTn
TouAdixLotov 14,4Kbit/s.

5.3 H Cyta, 6a mapéxel otov Zuvdpountr mpocPacn os UTINPEGIES
TANPOWOPLWV KATAAOYOoUL, SiKaiwpa EYYPAPRG I 4pvNnong Eyypawng otn
Bdon Aedopévwv TnAspwvikod KataAdyou Kompou, mpodobeteg uninpeoies,
€UKOALEG KAl ELSIKA TLHOAOYLOKA TTAKETA EAV ElvaL ATOHO XauNAoL
£L008APATOG N ME ELSLKEG KOWVWVLKEG AVAYKES, KABWG Kal Swpedv pdoBaocn
OE UTINPECIEG EKTAKTNG AVAYKNG.

5.4 H Cyta Sev eival vrtoxpewpévn va pubuiocet tov e§omAtoud touv
Zuvdpopuntn tépav tou Alanodiapopywth Yrnpeoiag (dnwg m.x. tov
nAektpovikd Tou urtoAoyiotn). H vtoxpéwon tng Cyta gival va evepyomolioet
kal va emBePfalwoel tn cwotr Asttovpyia tng Ynnpeoiag pEXPL To onueio
SlaoVvdeong tng oto Aiktuo.

5.5 H Cyta €xetL tnv evbvn cuvtripnong tov Modem Ymnpeoiag, Touv
E€omAlopob L0vdeong TNAEpwVIKWY AplBuwY Kat Tov MeTaTPOmEA OAHATOG
SIP o€ ISDN, ta omnoia mapapévouv t8loktnoia tng Cyta. H urtoxpéwon tng
Cyta yla ouvtripnon neptAapBavel pvBuion tov Modem Ymnpeoiag, Tou
E€omAlopol T0vdeong TNAEQwVLIKWY ApLBuWwVY Kal Tou METATPOTEN OAHATOG
SIP o€ ISDN fi/kat 816pBwon Twv TuXOV eppavi{opevwy BAaBwv f/kat
QAVTLKATAOTACT TOUG, £9’ doov n pBopd f BAARN TpoépxeTal and
ouvnBlopévn xprnon kat/n puoikn ebopd. EAv n wBopd f BAARN Sev
PoépXETaL amnd ouvnBLopévn XPAon Kat/f QuoLkh YOOPA KAl T(POKOTITEL
avdykn avitkatdotaong tov Modem Yninpeoiag fi/kat tov E§omAtopon
T0vdeong TnAspwvikwv AptBuwv ri/kat tov Metatponéa ofpatog SIP oe
ISDN, n Cyta 6a ta avtikaBiotd, aAAd o ZuvSpountig Ba vtoxpeovTal va
amnodnuiwvel t Cyta pe 10 k6oTog Tou e§oTALoMOL Ttov Ba avtikataotabel ta
UALKA KOlL TA EPYATLKA TtoL XpeLtddovTal kat Ba XpewvovTal oTo pnviaio
Aoyaplacpud tou.

5.6 H Cyta 8ev Ba £xeL omoladnmote evBOVN AVAWOPLIKA PE ToV eEOTIALOUS TTOL
Ba popnBevTEei 0 ZuVEPOUNTAG AT TPITOUG YL OKOTOUG XPHOoNG TNG
Yninpeoiag. H evBivn tng Cyta avawopikd pe tov e§omAlopo Ttov Ba
npopnBeutei o Zuvdpopntng and tn Cyta yla okomolg Xprnong tng Ynnpeoiag,
kaBopiletal pe Toug OPoug TWANCNG TEPHATIKWY CUCKELWY KAl OXL OTOUG
TapOvTEG OPOLG.

5.7 H Cyta pmopei va Stakomrtel tTnv Ynnpeoia yla okomnoug cuviipnong,
SL6pBwaong BAaBwv ) eAéyxou oldtNTag, Xwpig va emnpedletal n
uTtoXPEWGN Tov Zuvdpountn va TANPWVEL Ta TEAN NG YIinpeoiag.

5.8 H Cyta Ba mapéxel otov Zuvdpopntr tn Suvatotnta SLlevEpPyeLag KANCEWV
€KTAKTNG AVAYKNG pEow TG Yrinpeoiag. Emonuaivetal ot otnv mepintwon
XPRong g YINPeoiag eKTO TWV UTIOCTATIKWY TOL ZLVSPOMNTH, OL
ntAnpowopieg tonobeciag tov TuvSpountr nov Ba arnoctéAAovtat otV
aotuvopia 6tav Stevepyolvtat KANOELG EKTAKTNG avaykng 8a Baci{ovtat otn
SLevBuvon eykatdotaong tng UTINPECIAG KAl EVEEXOUEVWG va Elval
avakpLBeiG. InUeLWVETAL ETioNG OTL OTNV TEEPITTTWON SLAKOTIAG TNG TAPOXNS
NAEKTPLKOL pedpATOg StakATTteTaL KAt N Asttovpyia tng Yninpeoiag kat kat’
€nMéKtaon o ZuvSpopntrg Ba MPEMEL va XpnoLpomotiogl AAAOULG TPOTIOUG yLa
KANOELG €KTAKTNG AVAYKNSG.

5.9 H Cyta Ba mapéxet otov ZuvSpopntr tn Suvatdtnta va KaAel ateAwg TG
UTINPEGILEG EKTAKTNG AVAYKNG XPNOLHOTIOLWVTAG TOV EVLAIO EVPWTATKS aPLOud
KAAONG €ktaKTng avaykng "112".

5.10 Ze mepintwon mou o Zuvdpopntng SLEvEPYNOEL KANOELG EKTAKTNG
avdAykng péow TG Yrnpeoiag npog toug aptduoig 112 A/kat 199 evw
Bpioketal oto e§wteptkd, n kAfon Ba Spopoloyeital oTig ApHOSLEG APXES
Slaxeipltong kKARoEWV £KTAKTNG AvAyKng tnG Kumplakng Anpokpartiag kot oxt

OTLG APXES TNG XWPAG otV oTtoia Bpioketal o ZuvSpopunTAg.

5.11 H Ynnpeoia pnopei va xpnotpomnotndsi kat vopadikd (ektdg TnG poviung
S1e00uvong ov SnAWwveL 0 ZuvSpopnTAg), aAAd Sev emLTpENETAL N
XPnotpotoinon tng Ynnpeoiag vouadikd emi povipou BACEWS EKTOG TwV
YEWYPAPLKWY OPLwV yLa Ta oTtoia eEkXwPROnKe o TNAEPWVLKOG aplBudg. Ztnv
nepintwon mou dlanotwOel 6Tt yivetal emni povipou Bdoewg xpron touv
TNAEPWVIKOD 0PLBPOU EKTOG TWV OPLWV TNG YEWYPAPLKAG TIEPLOXNS YLa TV
ormoia eKXwPNBONKE 0 YEwypapikog aptBudg, n Cyta Statnpel to Sikaiwpa va
SLakOPEL poviIpa f/Kal va avaoTEIAEL TPOcWPLVA TNV Tapoxr TnG Yrnpeoiog.
5.12 g nePIMTWOELS eKEiveg Otou N Cyta Sev Shvartat va vAoTolioeL aitnua
yla apoxn cbvdeong oto otabepd SNuodcLo TNAEPwWVLIKS SiKTuo LTIOXPEOVTAL
va anooTeiAel oTo Tuvdpounth £yypagn andvinon, evidg névte (5)
E£PYACLUWV NUEPWV ATIO TNV NUEPOUNVia TtapaAafng TG OXETLKAG aitnong,
OTNV oToia va TEEPLYPAPOVTAL AVAAUTLKA oL AGyoL yLa Toug omoioug Sev sivat
€@LKTA N vAoToinon Tou ev Adyw aLtpATog Kat va TteptAapBAavetat
evnuépwon tou ZuvSpopntn 6tL Svartal va poo@lyeL otov Emitpomno
cOpYwva pe ta opldpeva oto Népo 112(1)2004.

5.13 O TuvSpountig puropei va {nTRoEL:

(o) Tn peTaWOopPd TNG TNAEPWVIKAG TOL oOVEECNG o€ GAAN SLebBuvoN evtdg TG
TMEPLOXNG TOL OTABEPOL TNAEPWVLKOL SLKTVUOUL, CE XWPO TOL OTIOLOL £XEL TNV
KupLOTNTA, Voun f XPron.

(B) TNV ekxWpnon TG TNAEPWVLKAG ToL oOVEEoNG o€ GANO TIPACWTTO PE TNV
uTtoBoAr} TWV KATAAANAWY SNAWCEWV KAt TNV €§6PANGN OAWV TWV OPEIAWV
npog tn Cyta, vooupévou OtL 0 ekSoxEag £XEL KLPLOTNTA, VOU ) XPHOoN Tou
XWPOUL OTO OTOLO ElvaL EYKATECTNMEVN KAL AELTOVPYEL N TNAEPWVLKT cOVEETT.
(y) Tnv tpocwpivr arochvdeon tng Ytnpeoiag, n mepiodog tng onoiag Sev
pmopel va uttepPaivet Toug 6 (£€L) pAveg eviog evog NUEPOAOYLAKOD £TOUG.

(8) TNV opLoTIKA SlakoTr TNG TNAEPWVIKNAG ToL cVLVEEoN,.

(€) Tnv mapoxn avaAutikol Aoyaplacpol énwg opiletat otn Mevikr ZopBaon.
5.14 H Cyta Ba Staocpalilet 6T, pETA Ao OXETIKN aitnon Tov ZuvSpounTr Tou
MPOCWEPEL:

(a) popnTdTNTA YEWYPOAPLKWV aPLOPWY oL TTepLlopileTal EVIOG KAOE
apPLBP0SOTIKAG TTEPLOXNG CUMPWVA PE KWELKO TIPOOPLOHOL OTo IXESL0
ApLBpodotnong tng Kumplakng Anpokpartiog kat

(B) wopNTOTNTA PN YEWYPOAPLKWV APLBUWVY (EKTOG ATtd TN YoPNTOTNTA KLVNTWV
apLOPWV) WG TG Katnyopieg aptBuwv ov avawépovtat oto Mapdptnua "I"
tou tepi Dopnrdtntag AptBuwv Atatdypartog (K.A.M.565/2003), evepywvrag,
avdloya pe tnv nepintwon, wg MNapoxéag Adtng r Mapoxéag Aéktng.

5.15 H Yninpeoia £xeL oxedlaotei kat bAomolnBel yla va TpooPEPEL oToV
ZuvSpopnth acydalela, aglomiotia kat tpootacia and KakOBOLAES eEMBECELS
HEXPL TO onpEeio SLacVVEETE TNG OTO EVPLTEPO Sladiktuo.

5.16 Ztnv Ynnpeoia Sip Trunking Over the Cloud n acpdAela tng umnpeoiag
anod 1o onpeio Stachvéeong oto Aiktuo tng Cyta kat péxpt to PBX tou
TuvdpopnTtr aPopd ATIOKAELOTLKA TO ZuVEPOUNTH.

5.17 g Ynnpeoieg Business Telephony for PBX kat Sip Trunking Over the
Cloud anatteitatl cuvexng mLoTonoiNoN TG EMLKowwviag tov PBX tou
TuvSpopnth e to TtNAEPwVLkd Siktuo tng Cyta. Autd onpaivel otL to PBX
TPETEL va SLapoppwBel WoTe va TioTonolobvTal KABe 6 SeutepOAeTT
Kwb&ikol Muotonoinong SIP.

5.18 O ap1Bpdg kKARong tov Tuvdpountr kabopiletat and tn Cyta kat propet
va avTlkataotabei katomiv aitnong tov TuvdpounTtr, Ye TNV KataBoAn tou
avdAoyou téAoug i} and tn Cyta péoa ota mAaiola evpitepng aAAayng oto
obotnua aptbpoddtnong. H tkavotmoinon TETolou attiPATog anod Tov
TuvSpopntA evamnokeLtal otnv kpion tng Cyta.

5.19 H Cyta 6a mapéxel Swpedv otov ZuvSpopnTr, KATomLy aitnong tov, To
Baoikd emineSo avaAuTikwv AoyopLacuwy.

5.20 H Cyta Ba rapéxel otov ZuvSpopnth th Suvatdtnta oTadSLlokAg
aAMoTANPWHAS TWV TEAWV OOVEEONG PE TO SNUOOLO 0TABEPS TNAEPWVLKO
Siktuo. To p€yLloto SLdoTnua GTASLAKNG ATOTIANPWHAG TWV £V ASYwW TEAWV
ouvSeong dev Ba gival pikpdtepo and tpelg (3) pAveg.

5.21 H Cyta Ba emitpénel otov ZuvSpountr) TNV PocBacn oTLg TNAEPWVLIKES
UTtNPECIEG OTIOLOLSATIOTE TAPOXEA CTABEPWY TNAEPWVIKWYV UTINPECLWV EXEL
Slaouvdebei pe o otabepd SNudCLo TNAEPWVLKS NG SikTuo, pe Suvatdtnta
€mAoyng avd KARon PE T XPnoLpomoinon mpoBEpatog emAoyng popéa Kat
péow mpoeTAoyng He Suvatdtnta vrEpBacng avd kAfRon omoLacdnote
npoemiAeypuévng ELAOYNG HE TN XpNoLlomoinon mpoféuatog emtAoyng
popéa.

5.22 Y& mepintwon kabuotépnong Tng mapoxng tng Ynnpeoiag Evpulwvikng
TnAepwviag épav tng npobeopiag mov mpovoeitatl atoug 6poug 3.1.2.6 kat
3.2.4.1 o mdvw, n Cyta Ba anodnutwvel Tov Tuvdpountr yla kabe
nUEPOAOYLaKN pEPA KABLOTEPNONG HE TIOOO (00 YE TO £va TpLakooto (1/30)
TOU EKACTOTE O€E LOXV TEAOUG EYKATACTAONG TNG UTNPECLAG, yla kaBuotépnon
péxpL kat tptdvta (30) nuepoAoylakég nuépeS. H ouvoAtkn péylotn evbovn
g Cyta yia anodnpiwon yla kaBuotépnon oTnV EYKATACTOON TNG LTINPECLAS
neplopiletal oto TEAOG EYKATAOTAONG.

5.23 L& nepintwon mapdAewpng dpong BAGRNG evidg tng mpobeopiag ov
mpovoeitat otov 6po 5.24 o kdtw, n Cyta Ba anolnuiwvel tov Zuvdpountn
yla KaBe nuePoAoyLaKA NUEPQ TouL N uTtnPecia Bpioketal kTog Aettouvpyiag,
HE Tood io0 pe To éva Tplakootd (1/30) tng ekdotote o€ Lox0 pnviaiog
OULVSPOUNG TIOL APOPA TNV LTINPESIA yLa KABLOTEPNON PEXPL KAL TPLAVTA
(30) nuepoMoyLakég nuépes. H eAdyiotn anodnuiwon mou Ba mapaxwpeeitat
otov Zuvdpountn kabopiletat oto €1. H cuvoAwkn péyltotn euBovn tng Cyta
yla anodnuiwon yia kabuotépnon otnv dpon BAABNG meplopiletal oe

€va pnviaio t€Aog cuvSPOoPNg.

5.24 O 6poL 3.1.2.6, 3.1.2.7, 3.2.4.1 ka 3.2.4.2, 5.22, 5.23 o mavw Sev
LoxVouLV oTnVv Mepintwon kabuotépnong otnv apoxn tng Ynnpeoiag
Evpudwvikig TnAspwviag i otnv dpon BA&RNG ou Sev oweiletal o
vrtatidtnTa tng Cyta. Qg oupfdvta ta onoia Svvartat va cuVIGTOLY Adyo

8



kaBuotépnong Tou Sev oeiletal og vrtattiotnta tng Cyta opidovratl
(evBeLKTIKG KO XL TTEPLOPLOTIKA) TaL akOAouBa:

1. Znpd mouv mpokAnBnke oto diktuo tng Cyta and dAAoug ektog tng Cyta.

2. Znuid Tou TPokANONKe ektog Stktoou tng Cyta, aAAG ennpeddeL tnv
napoxn tng Ynnpeoiag Evpudwvikng TnAepwviag.

3.’Otav Sev untdpxet Stabeoipdtnta tng Yninpeoiag Evpulwvikng TnAspwviag
AOyw TpoypapHaTIopEVWY Epyaciwy Tng Cyta.

4. Mn €ykaipn cuvepyaoio Tov ZuvSpountn PE To IpoowTtikd tng Cyta ) edv
EKKPEUOUVV EVEPYELEG EK MEPOUG TOL TuvEpounth.

5. Avwtépa Bia kat/f dAAa yeyovota, TpdEelg A tapaleielg mépav tov
g0Aoyou eAéyxou tng Cyta.

6. Onotadnmote AAAN evépyela, n oroia ev eAéyxetat and tn Cyta
(evBeIKTIKA KaL OXL TIEPLOPLOTLKA AVAPEPETAL N KN THPNON TTPOBECHLWY aTtd
TPiToug, N EAAELPN LALKWV OTNV ayopd, K.A.TL.).

7. Znuid tou TpokANONKE amd Tov TEPHATIKO e§OTIALOMS ToL ZuvdpounTth.
8.'Otav £xeL avawepOei BAAPN aAAd Sev avixvedetal and tnv Cyta petd and
OXETLKO EAgy)oO.

9.’Otav dev kabiotatat Suvartn n mpdéofaocn tng Cyta oto Xwpo Tou
TuvSpountn.

10.’Otav n xpARon tng Yrnnpeoiag Evpulwvikng TnAspwviag Sev yivetat
oOpPwva PE Toug 6poug tng Mevikig ZopBaong kat twv Etdikwv Opwv.
11."Otav n xpnon tng Ynnpeoiag Evpu{wvikng TnAepwviag dev yivetal
oOpPwva JE EBVIKODG Kat SteBveig kavoviopolg,.

12."EAAelPN SLaBEoipwy MOpwV SLKTOOUL 1 av XPEeLlddeTal EMEKTAON SIKTVOUL.
13.’Otav n Cyta npoopépel evaAlaktiki Abon otov Zuvdpountn.

5.25 O TNAEQWVLIKEG CLVEEDELG aviKoLV otV Kuplotnta tng Cyta kat otov
Tuvdpopntn TapEXeTAL HOVO TO Sikaiwpa Xpnong. Ot TNAEQWVLIKEG
E£YKATAOTACELG TOU ZuVEpopNTH AvAKOoLV oTNV KUPLOTNTA Tou Kat n Cyta 6a
€XEL TO Sikaiwpa EAEYXOL AUTWV.

6 YNMOXPEQZEIZ XYNAPOMHTH

6.1 O TuvSpounTAG £XEL TLG TILO KATW UTIOXPEWOELG:

(a) Na £xetL TNV KupLOTNTA, VOur i XPAON TOL XWPOUL oToV omoio Ba
gykataotabei N tNAewvVLKN cOVEEDN.

(B) Na emiSlopBuivel BAGBEG 1) va TPOTIOTOLEL TNV TNAEPWVLKH TOUL
€£YKATACTACN, COPPWVA PE TG 08nyieg Tov e§ovclodotnuévou uTtaAARAoL Kat
TG mpodiaypawég tng Cyta.

(y) Na givat uteBuvog yiLa TNV ac@AAELa Kal GuUVTAPNON Tou SLKTHoL TG
olkoSoprg To omoio Siktuo ap)ilel and tov kOPLOo Kataveuntn Tov Bpioketat
€vTOG i) EKTOG TNG OLKOSOPNS.

(8) Ze mepintwon mov N TNAEPWVLIKN eykatdotacn Tov ZuvSpounth
T(POKAAECEL PE OTIOLOSATIOTE TPATIO KAl yLa OTtolaSAToTE attia {nuid oto
Siktuo tng Cyta ) atvoxnua i {nuid oe vtaAAnAoug f o meplovaia tng Cyta R
O€ OTOLOVSATIOTE TPiTo pEow Tou Siktvou NG Cyta, n Cyta £xelL to Sikaiwpa va
anattnoel anodNPLWOoELS Ao Tov ZuvEPounTH.

(€) LTI MEPLMTWOELG OTIOL ATALTEITAL KATACKELT SLKTOOUL yLA TNV TTAPOXH| TNG
Ymnnpeoiag, o Zuvdpopntng Ba pokataBAAAEL TG OXETLKEG SATIAVEG TTOL
npoBAEnovtat oto TipoAdyo tng Cyta.

6.2 O Tuvdpountng vroxpeolTal va e§opAel Tov TNAEPWVLIKO TOL AoyapLacuo
€vtog NG taxBeiocag og autdv npobeopiag. e nepintwon pn epnpodeoung
£§6pAnong tov Aoyaplacpou tou, n Cyta Ba £xeL to Sikaiwpa va SltakoPeL TNV
TAPOXI TWV LTINPECLWV TOL ZUVSPOUNTH COUPWVA PE TOV OPO 6.3 TILo KATW.
6.3 I nepintwon pn epnpdBeopung e§6@YANoNG touv Aoyaplacpon yia thv
guPL{WVLKN TNAEPWVLKN LTINPETia, LoxVouLv ta opl{dpeva otov 6po 10.2 Twv
Fevikwv Opwv.

6.4 O TuvSpountig Ba mpénel va Swoel Mpdofach OTO LIOCTATIKO TOU YLa TO
npoowritkd tng Cyta mouv Ba eykatactioet to Modem Yninpeoiag. Ze
TMePLMTWON 1oL To TPoowTtikd tnG Cyta Ba mpémel va SlaoxioeL i) va pmeL o
UTIOOTATLKO KATIOLOU AAAOUL YLaL VO EYKATACTACEL TNV YTINpPEeoia, o
Tuvdpopntng ivat utevBuvog va AdBeL Tn cuykatdBbeon Tou.

6.5 To Siktuo tng oltkodoung Ba eykabiotatat and tov Zuvdpounth.

6.6 O Tuvdpopuntng eivat urtevBLVOG yLa TNV aoPdAela Twv Kwdikwv
MpodoBaong, twv Kwdikwv Zovdeong Zuokevng SIP kat tov Kwdikol
Miwotornoinong (Authentication Number) yia tnv untnpecia Business
Telephony for PBX kat Twv kwdikwv cbvdeong oto My Cyta. e nepintwon
ATIWAELAG TOUG OPEIAEL VAL TOUG ETAVAKABOPIOEL I VO EVNHEPWOEL APECWG TN
Cyta (oto tnAéwvo 132,150  80000197). O LuvSpountig avtthapBdaverat
OTL OE TMEPIMTWON ATWAELAG TWV TILO TIAVW KWELKWVY KAl EKUETAAAELONG TOUG
amno tpitoug Xwpig e§ovolodotnon, OAEG oL TUXOV XPEWOELG TTou Ba
npokOYpouv, Ba Bapivouv tov ZuvEpopntn.

6.7 O TuvSpopuntng avayvwpilel 6Tt yla tnv vAomoinon Twv Ynpeowwv
Business Telephony for PBX kat Sip Trunking Over the Cloud anatteitat
SLapdpYwon kat tapapeTpomoinon tov PBX wote va Asttoupyei anpdokornta
HE 10 TNAEPWVIKO SikTuo tng Cyta.

6.8 O ZuvSpopntnig Twv Yrinpeowwv Business Telephony for PBX kat Sip
Trunking Over the Cloud givat amokAglotikd vebBVVOG yla Tn oOVSEoH TTOL
Ba XpnoLpoTmoLAoEL yLa tn SpopoAdynon NG TNAEPYWVLIKNG Kivnong amd Kat
npog to PBX tou.

6.9 O ZuvSpopntig twv Yrinpeowwv Business Telephony for PBX kat Sip
Trunking Over the Cloud Ba mp£mel va SLac@aAicEL TNV EQAPHOY TWV TILO
KATW cLOTACEWV aoaleiag tng Yrnpeoiag tou:

6.9.1 O Tuvdpountng twv Yrinpeotwv Business Telephony for PBX kat Sip
Trunking Over the Cloud Ba mpémnel va eplopilet, Omou avtd LoxVEL, Toug
KAVOVEG Tou SLémouv tn Ste§aywyn) e§epxdpevwy kKAfoewv amnd to PBX tou
wWoTe va ertpénel KAnoelg MONO mpog CUYKEKPLUEVES XWPES,
€AAXLOTOTOLWVTAG £TGL TNV TILOAVOTNTA SOALWV KANCEWV OE XWPES LPNACL
Kw&OVOUL PE PNAEG XPEWOELG KANCEWV.

6.9.2 O Tuvdpopuntng twv Yrinpeowwv Business Telephony for PBX kau Sip
Trunking Over the Cloud Ba mp£meL va e@pappocEL £va Suvatd KwdLkO

TautonoinoNng KAt motonoinong HETagld Twv TNAEPWVIKWY cuokevwv VolIP kat
tou PBX 1OV, WOTE VO TTAPEXETAL ACPAAELD KOl OE AUTO TO eMtineSo. Avvatoi
KwdLkoi givat oL kwdikol ov amoteAobvTaland cuVSLACHOS KeEWAAAiwV Kat
HLKPWV YPAUMATWY, aptBpoig Kat L8LKOVG XOPAKTAPES KAl Elval
peyaAotepoL and 8 Ppnepia.

6.9.3 O Tuvdpountng twv Yrtnpeotwv Business Telephony for PBX kau Sip
Trunking Over the Cloud Ba mpémnel va e§acpalioel 6TL GTNV AMOUAKPUOHEVN
npocBaon pEow Stadiktvouv oto PBX c0OTNUA TOUL TTOL XPNOLUOTIOLEL £XEL
E£POPHPOOEL LOXLPO KWSLKA TILOTOTOINONG,

KPUTITOYPAPNHEVO KAl ATPAAEG TPWTOKOAAO TIPOoRACNG KABWG Kat
TEPLOPLOPO TWV SLevBOVOEWY IP HECW TWV OTIOLWV PTTIOPEL KATIOLOG Va
ouvSeBei oto PBX.

6.10 H petanwAnon tng Ynnpeoiag Sip Trunking Over the Cloud ané tov
Tuvdpopntn anayopelbeTal.

7 NEPIOPIZMOZ EYOYNHZ

7.1 Ta pépn avayvwpidouv OtL n Ynpeoia mMapEXETAL 0TV KATAOTAON TIOU
Bpioketal kat Ot gival Suvatd va tpokAnBouvv Slakomég iy utodduion tng
moldtnNTag N StatapaxEg tng Ynnpeoiag and nAEKTPLKES N pNXavikég BAABES N
GAAN attia. Ze kGOt téTola epintwon, n evBovn tng Cyta neplopiletal otnv
KaAR TN Tiotn TpooTndBeLa anokatdotacng g Ynpeoiag.

7.2 H Cyta &gv guBivetat yia tuxov aAlayEég otn SlappubuLion Touv Xwpeou Tou
TuvSpopntA Adyw TG eykatdotaong tov Modem kat tng Ynnpeoiag,.

7.3 H Cyta &ev Ba £xeL omoladnmote evOOVN ylA TMEPLOTACLAKEG ASLVAMIES
npoécBaong f PN LkavomolntikA modtnta A taxvtnta. H Yrnpeoia
Slakomretal o€ epintwon Stakomng tng Ynnpeoiag DSL Access, Internet i)
g Yninpeoiag Ethernet.

8 AMATOPEYZEIZ

H Yninpeoia Ba npémnel va givat cOp@wvn Kat va cuvddel pe toug Nopoug tng
Kumplakng Anpokpatiag kat toug mepi Ynnpeoiag ThAEMKowvIwY
Kavoviopoig. Xwpig ennpeacud tng YEVIKOTNTOG TOL 6pOUL auTtov,
ATyOPEVOVTOL OTIOLECSATIOTE EVEPYELEG ATIO TOV ZuVEpPOoUNTH ToL:

a. Bétouv oe kivduvo TNV aowdleia tov Kpdtoug kat/n tn Anudota té§n kat/n
avtikeltal otoug keipevoug Nopoug 1 ta xpnotad nen,

B. mapevoxAolv npdéowna,

Y. anoteAolV Xprnon twv HECWV TNAETILKOWVWVIOG KATA TPOTO YN COUPWVO
T(POG TOV TIPOOPLOHO TOUG,

8. elvat evavtia oto Nopo i mapaleinouv otdnmnote anattei o Népog,

€. OLVLOTOLV TTOWVLKO adiknua f TpoTpoN yla Sidnpagn mowvikov
adikApatog,

OT. OLVLOTOUV AOTIKO ASiKNHO EVAVTIOV OTIOLOLSHTIOTE ATOHOL N} TTPOTPOTH
yla Stanpag§n actikol adtkApatog,

. eival aviBLkou TEPLEXOMEVOU N TIPOTPETOUV AV BLKN CUPTIEPLPOPA 1 Eival
EPWTLKAG POONG ) TEPLEXOHEVOUL,

n. tpooB&ANouv TNV Ttiotn Kat/A TLG APXES KaL/f TLG BPNOKEVTIKES
TEMOLONOELS OTIOLOVSATIOTE ATOHOU,

0. emepPaivouv 0T CUVTAYHATLKA SLKOLWHOTA TOU ATOHOU,

L. tapaBAdrntovy 1o kaAd dvopa tng Cyta,

Lol TPOAYOULV 1 EKPPALOLV PATOLOTIKEG I} 0£§OVAALKEG 1) AAAEG SlakpioeLg,

LB. avapépovtal og SPACTNPLOTNTEG EMWVUHWY TIPOCWTIWV f} LTIOVOOULV
OUYKEKPLUEVA

MPEOCWTIA AVWVOPWY XWPIG TN ypaTrttr cuykatdBeon toug f enepfaivouv
otnv Wlwtikn {wr) ottolouvdnmote atdpov,

LY. TTPOTPEMOLV OTIOLOSATIOTE MPOCWTIO VA AcXoAnBel pe emtkivbuveg
5paoTNPELOTNTES I VAL XPNOLUOTIOLNOEL ETILKIVEUVEG OUCIEG.

9 ANOZHMIQZEIZ

9.1 O ZLuvSpopuntg Ba aronuiwvel TARpws (indemnify) tn Cyta kat 6a tn
Slatnpel avennpéaotn kat avémoupn anod kAOE aywyn f anaitnon mou
Suvatov va eyepBei evavtiov tng ) andyaon ov Suvatdv va ekSobei
evavtiov tng (cupmeptAapBavopévwy StKNyopLlkwv e68wv) TToL TPOEPXETAL
Ao omoLadAMOTE attia aywyng mov tnyadetl and tnv eKTEAETN NG apoboag
Tuppwviag f tn xpnon n AAAwG Mwg amnod Tn XPnon Twv AOYLOPIKWVY TG
Ynnpeoiag A tng Ynnpeoiag and tov Tuvdpountr. Nogital 6tL og kABe tétola
nepintwon n Cyta Ba eldomolei tov Zuvdpountr apéowg epi TG £yepong
omnolao8Anote anaitnong evavtiov tng kat Ba mapExeL otov LuvdpountA
kA&Be gvkalpia kat BorBeta oTNV LTIEPACTILON TNG ATtaitnong kat Sgv Ba
npofaivel og onotadnnote napadoxn n cvuPLRacpod A AAAN evépyela tou
Suvatov va EMNPEQCEL TNV LTEEPACTILON TNG ATAITNONG XWPLG TNV £YKPLOT TOU
Tuvdpopntn KTOG EAV 0 ZUVEPOPUNTAG ATOTUXEL VA avaAdBEL TV uTtEpAoTLON
NG amnaitnong PETd dpodo Sekamnévie NUEPWY amnod tnv eldomoinor) Touv.

9.2 H Cyta 6gv Ba euBivetal yla omotadnmnote anwAeta f {nutd
(cupmeplapBavopévwy dpecwv, Epuecwv {NULWV i AAANG {NHLAG, ATtWAELAG
£068wv, kKEPSOULG I epyaciag A emixeipnong) mov Suvaté va vootei o
ZuvSpopntnig e§attiag onolaodAmote SLaKOTAG i Slatapaxng Tng rotdtntag f
urtoBaBpuLong NG Yninpeoiag i tng avikavotntag tng Cyta va anokatactioet
v Ynnpeoia.

9.3 Kavéva pépog dev Ba euBivetal ot mepintwon napdfacng cuppwviag n
aAoTIkoL aSLkAPATOG oL TtNYAdeL amnd TN TLPPWVIA YLa OTIOLECSATIOTE
£upeoEG N eMakOAoLBEG {NuLEG, antwAeleg i} BAGBN omotacdimote wbong
neptAapBavopévwy Xwpig TePLoplopd anwlela ecddwv, KEPSoug, Epyaciag
n emxeipnong.

9.4 H Cyta 6gv yvwpilel Toug okomolg yLa Toug otmoioug o TuvEpountnig Ba
XPNOLHOTIOLEL TG YTINPESIEG KAL WG EK TOUTOU, EKTOG KAL OTNV EKTOON TIOU
povoeital pntd otnv mapovoa n Cyta dev £xeL kAvel kat Sev Ba Bewpeitat
OTL £KAVE OTIOLECSATIOTE TAPACTACELG 1) OTL £XEL SWOEL OTIOLETSATIOTE
£YYUNOELG TOLOTNTAG, EPTOPEDCLUNG TIOLOTATAG, ] KATAAANASTNTAG YLa TOUG
okoToug TaxuTNTag | AAANG ite povoeital o Nopo 1) e§umtakovEeTo WG 6pog
€iTE SLAPOPETIKA.

9.5 H Cyta S0vartat va Slakotrtel Tnv mapoxn tng Yrnpeoiag kat va {ntrioet
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VOULPES ATIO{NULWOELG, EAV KATA TNV AntOAUTN Kpion TG rapaBiadovratl
omotodAmote Népol kat/fy Kavoviopoi kat/f omolot8AToTe amnd toug
napodvteg Eldikoug ‘Opoug.

10 AIAGOPA

10.1 H Yrinpeoia kat to Aoyloptko tng Yninpeoiag mepLEXeL TANPOWOPIES OL
oroieg mpootatevovTal amno Tn Vouobesia yla T TVELPATIKA Stkalwuata,
EUTOPLKA CAPATA, CAHUOTA LTNPECLAG, SIKALWHATO EVPECLTEXVIAG I} AAAQ
Sikalwpara.

10.2 O XpAoTEeG SEV HTTOPOLV VA AVILYPAPOoLV, avarapdyouy, ) StabEtouv pe
OTIOLOSATIOTE TPOTIO TO MEPLEXOHPEVO TNG YTINPesiag f va Snuiouvpyoldv
TPOLOVTA TIOL TIPOKOTITOLV ATt TO TEPLEXOMEVO TG YItnpeoiag Xwpig tn pntn
g§ovoloddtnon tng Cyta r omoLoudnToTE EKSATN TOL TIEPLEXOUEVOUL.

10.3 I MEPIMTWON TEPUATIOPOD TWV TIAPOVIWY OPWV 1 SLAKOTIAG TNG
Yninpeoiag, o Zuvdpountig Ba vrtoxpeoltat va arolnuiwvet tn Cyta yia to
untéAotro a§iag tov E§omAlopol mou Ba xpewbei oTov eMdpEVo pnviaio
Aoyaplacud tov Tuvdpountn.

10.4 X mepintwon mou o ZuvSpopuntig {NTNoEL TpoowpELvh anocVVEEsn TNG
Yrinpeoiag, n mepiodog anocdvdeong Sev pmopei va vrepPaivel Ttoug £§L (6)
HAVEG EVTOG EVOG NUEPOAOYLAKOV £TOUG.

10.5 H Cyta 6a e1domolei Tov ZuvEpopntr tovAdixLotov tptdvta (30)
NUEPOAOYLOKEG HEPEG TIPLV TNV NUEPOMUNVIA EPAPHPOYNG OTIOLALCSATIOTE
tporomnoinong otoug El8tkog Opoug OXETLKA HE TNV TPOTELVOUEVN
TPOTIOTOILNCN KAl CXETLKA PE TO SLKaiwpa TOL TUVEPOUNTH VA TEPUATICEL TV
Ynnpeoia xwpig KUPWOELS EPOCOV SEV ATOSEXETAL TNV TPOTIOTOINON.

ZYNAPOMHTIKH KINHTH THAED®QNIA

1 O tapdvteg 6pot eival cupmAnpwpartikoi tng Mevikng ZopRaong Mapoxng
Yninpeowv HAektpovikwyv Emtikowvwviwy kat padi pe tn Mevikn Zoppaon Ba
SiEnouv tnv Ynnpeoia Zuvspopntikng Kwvntig TnAspwviag tng Cyta.

2 H Cyta Ba mapéxel oTov ZuvSpopNnTr TN CLVSPOUNTLKA KLVNTA TNAEPwWvia n
oTtoio TAPEXEL TN SuvaATOTNTA TNAEPWVIKAG ETILKOWVWVIAG 1 avTaAAayng
Sedopévwy peTagy Tov ZuvEpounth KAl cuVEPOUNTWY GAAWV LTINPECLWVY TNG
Cyta, kabwg Kat pe cLVSPOUNTESG KLVNTAG TNAEPWVIAG ) GAAWV LTINPECLWV TIOL
napéxovrat and dAAa Siktvo. EminpdécBeto n Cyta Ba mapéxeL tn
StevkdAvvon SLeBvoig teplaywyng 6tav o TuvSpountig BPLloKeTal 08 XWPES
Tou e§WTEPLKOL PE TIG oToieg N Cyta £XeL ouVAPEL cupPwvia SteBvolg
TEEPLAYWYNSG, EKTOG EAV cUPPWVNOEL Staopetikd petagd Cyta kat
ZuvSpopuntr.

H Cyta epapudleL tov kavoviopo tng Evpwrnaiknig Evwong yio Siebvn
TEPLAywYr) SE860PEVWV PE OTOXO TNV TIPOOTACIA TWV CLVSPOUNTWY, PE Bdon
TOV OTIoi0 0 CLVEPOUNTAG ELSOTIOLEITAL HOALG O AOYAPLATHOG TOL PTACEL OTO
6plo mou kabopiletal omod tn Cyta kat pPmaivel ppayn otnv meplaywyn
SeSopévwv. O cLVSPOPNTAG UTIOPEL VA ALENOEL TO OPLO TLEPLAYWYNS
SeSopévwy KaToOTLV EVTIOARG TOUL.

3 Me tnVv enupvAagn touv 6pou 17.2 o kdtw, N Ttapoxn g Ynnpeoiag
TuvSpopntikng Kwvntig TnAspwviag Ba mpaypatomnoleital eviog
€lKooLTEOOdpWY (24) wpwv amnd tnv vtoPoAn aitnong oe Cytashop, ) otoug
e§ovolodotnuévoug aviinpoowroug (cuvepydteg) tng Cyta ektdg edv
ouppwvnOei Stapopetika petagd Cyta kat Zuvdpopntr. Katd tnv mapoxn tng
Yninpeoiag Zuvdpountikig Kwvntrg TnAepwviag, n Cyta Ba mapaxwproeL otov
Tuvdpopntn TNV kdpta SIM kat tov aptBud kAnong. H kdpta SIM mapéxet
npdéofaon oto Siktuo Kvntrg tNAepwviag tng Cyta kat anotelei tdloktnoia
tng Cyta.

4 H Cyta, 8a tapéxel otov Tuvdpounti pdofacn o UTNPECIES
mAnpowoplwv kataldyou, Sikaiwpa eyypawng n Apvnong eyypawns otn
Bdon Aedopévwv TnAepwvikob KataAdyou Kompou, mpodcbeteg uninpeoies,
Swpedv npdoPacn oe LTINPECIEG EKTAKTNG OVAYKNG KAl EVKOAIES, EVW
Sovartal va MapEXEL ELSLKA TLHOAOYLOKA TTAKETA..

5 H ntpopiBeta tou TNAEPwVIKOL TEPUATIKOL E§OTIALOHOD YiveTal amnd Tov
Tuvdpopntn Kal N cuvtAPNor Tou anoteAeil evOVLVN Touv Tuvdpount.

6 O ZTuvdpountng vrtoxpeolTal va e§oPAel ToV TNAEPWVLKS TOL Aoyaplacpud
€vTOG NG Taxbeicag o' avtov npobeopiag. L& epintwon Yn eunpodOesoung
€§6pAnong tov Aoyaplacpou tou, n Cyta Ba £xeL to Sikaiwpa va StakoPeL TNV
TAPOXM TWV LTNPECLWV TOL ZUVSPOUNTH) COUPYWVO HPE TOV 6PO 7 TILO KATW.

7 e nepintwon kabuotépnong epnpoBeoung e§6pAnong Aoyaplacpou yia
OLVSPOUNTLKA KLVNTH TNAEPWVIKA LTINPECLA, LOXVOULV Ta OpL{OUEVA GTOV OPO
10.2 Twv Mevikwv ‘Opwv.

8 O apLBuog kARong tou Tuvdpounti kabopietal ond tn Cyta kot pymopei va
AVTLKATOOTAOEL KATOTILY aitnong Touv Tuvdpountr, HE TNV KATABOAR ToL
avdAoyou téAoug i) and tn Cyta péco oto mAaiola evpvtePng aAAayng oto
obotnua aplBpodotnong. H tkavomoinon TETolou ALTRPATOg Ao To
TuvSpopnth evamnokeLtat otnv kpion tng Cyta.

9 O Zuvdpopntng pmopei va {ntnoet:

a) Tnv ekXwpnon NG TNAEPWVLKAG ToL oOVEESNG o€ AANO TPACWTIO PE TNV
uTtoBoAR TwV KATAANAWVY SNAWCEWV Kal TNV £§6PANCT OAWV TWV OYEIAWV
npog tn Cyta.

B) Tnv mpoowpLvr anocVvdeon tng Yrnpeoiag, n nepiodog tng onoiag dsv
pmopel va uttepBaivel Toug 8L (6) pAVEG EVTOG EVOG NUEPOAOYLAKOD £TOUG.
Katd tn SidpkeLa tng Slakotrg o Tuvdpopntrg vrtoxpeolTal va KataBAAEL TV
avdAAoyn €TOLA CLUVSPOUN KAl KATA TNV EMAVACVUVEEST TO OXETLKO TEAOG
enavaoLuvdeong.

y) Tnv opLotikA Stakorr tng TNAEQWVLKAG ToL cOVEESNS.

8) Tnv mapoxn avaAutikob Aoyaplacuol énwg opietal otn Mevikn ZOpBaon.
10 H Cyta opeilel va tapéxel otov ZuvSpountn Ti§ €§N1G SLEUKOAOVOELG:

a) Awpedv TtapepmdSion tng £VEEL§Ng TALTOTNTAS TNG KAAOVOAS YPOAMUAG Yo
£§ePXOMEVEG KANOELG.

B) Napepnddion Tng €vBel§ng TauTdTNTAG TG KAAOVOAS YPAUMAG LA
eLoepXOpeEVES KANOELG. H SteukdAuvon auth mapéXetal SwPeAV VOOUHEVOUL OTL
0 ZuVSPOMNTAG KAVEL TTEPLOPLOPEVN XPAON AUTAS.

y) Mopepnddion NG £vEelENG TALTOTNTAG TNG CLVEESEUEVNG YPAUMAG OTOV
kaAolvta, otav TapéXeTal n EVEeL§n tng tautotNTag TG cuveeSepévng
YPOUHAG. 8) Awpedv Tapepmddion g avtdpatng tpowdnong KANCEWY otV
TEPMATLKN CLUCKELH TOL ZuVEPouNTH ATO TPITOULG.

11 O ZuvdpopunTnG £XEL TIG TILO KATW UTIOXPEWOELG:

a) Na SLa@puAdooEsL TO AMOPENTO TWV TTPOCWTILKWY KWELKWY ACQAAELASG TTOL
tou tapéxovtat (PIN-PUK) tng kdptag SIM Kat va pnv Toug anokaAOTIeL o€

tpitoug. B) Na evnuepwvel tn Cyta o€ epintwon anWAELAG TwV
AVAPEPOPEVWY OTNV TIAPAyPaApo (a) TiLo Tavw KWSKWV f/kal TNG KAPTAG
SIM.

y) Na xpnotporotei tnv kdpta SIM yia Toug okoTmolg tov auth
TapaxwpPnONKE Kal va pnv mpoBaivel o€ OTOLECSATOTE TTAPAVOUES TPAEELS.
12 H Cyta avtikabilotd tig EAATIWHATIKEG ) KATECTPAPUMEVEG KAPTESG SIM, petd
amnd aitnon tov neAdtn tng Ynnpeoiag Tuvdpopntikng Kwvntig TnAspwviog
KalL N avtikatdotaon Ba xpewvetat ye Baon to TipoAdyto tng Cyta.

13 H Cyta Ba mapéxeL otov Zuvdpopuntr e§umnpétnon péow twv Cytashop, Twv
e€ovolodotnuévwy avtnpoownwy (cuvepyatwv) tng Cyta kat péow NG
tnAspwvikAg vrtnpeoiag 132 (Kévtpo ThAe§untnpétnong tng Cyta). H
efunnpétnon nepthapBavel tn Suvatdtnta anocbvdeong tng uTnPeciag oe
TIEPLTITWON TIOL TO TEPHATLKO TOL TteAdTn XaBel, kaBwg kat tn Suvatdtnta
Tpoypappatiopol véag kaptag SIM pe tov iSto aplBud tnAepwvou.

14 H Cyta Ba emitpémnel otov Zuvdpopunth tnv pdoBaon otig TNAEPWVLIKEG
UTINPECIEG OTIOLOLVSATIOTE TTAPOXEA OTABEPWV TNAEPWVIKWV LTINPECLWV EXEL
SLaocuvdebei pe to otabepd A/Kat To KLvNTd SNEooLo TNAEPWVLKOS TNG SikTuo,
pe Suvatdtnta emAoyng avad KARon PE Tn XPnotpomnoinon mpobéuatog
€mAoyng popéa.

15 H Cyta Ba mapéxel otov ZuvSpopntr Tn Suvatdtnta va KaAei ateAwg TG
UTINPEOCIEG EKTAKTNG AVAYKNG XPNOLHOTIOLWVTAG TOV EVLAIO EVPWTIAIKO apLlOud
KAAONG £KTAKTNG avaykng "112".

16 H Cyta 6a Staopalilel 6tL, HETA and OXETLKA aitnon tov Zuvdpountr touv
TPOCWEPEL:

a) popnTodTNTA APLOPWV CUVEPOUNTIKAG KLVNTAG TNAEPWVIAG, COPPWVA PE TO
niepi Dopnrdtntag Aptduwv (HAektpovikwv ETtikowvwviwv) Ardtaypa tov 2017
(K.A.M.64/2017), wg tpomoroLeital fj aviikabiotatal and kalpd og Kapo,
EVEPYWVTAG, avaAoya PE TV epintwon, wg Mapoxéag Adtng f Mapoxéag
A€kTng Ka

B) popntdtnNTa peTadd apLOPWY CLVEPOUNTIKAG KLVNTAG TNAEYWVIAG KAl
TPOTMANPWHEVNG KVNTAG TNAEQWVIAG.

17.1 Ze nepintwon kabuotépnong tng Mapoxng tng Yrnpeoiag ZuvépounTtiking
Kwntng TnAepwviag népav tng npoBeopiag mov mpovoeital otov 6po 3 To
navw, n Cyta Ba anodnuiwvel tov Zuvdpopuntr yla KABe NUEPOAOYLOKN HEPQ
kaBuotépnong pe Tood oo pe To éva TPLakootd (1/30) tou ekdotote ot LoD
TEAOULG EYKATACTAONG TNG UTINPEESIAG, yla KABLoTEPNON PEXPL KAL TPLAVTA
(30) nuepoAoyLakég nuépes. H cuvoAikn péytotn eubovn tng Cyta yia
anodnuiwon yla kabuotépnon otnv eykatdotaon tng Ynnpeoiag
Touvdpopntikng Kwvntrig TnAspwviag neplopiletat oto téAog eykatdotaongs.
17.2 O 6pot 3 kat 17.1 o mavw, gv Loxbouv oTnv Tepintwon kabuotépnong
otnv apoxn tng Ynnpeoiag Zuvspountikng TnAepwviag nouv Sev oweiletal oe
vmawtidtnta tng Cyta. Qg cupfdvta ta omnoia Svvartat va cuviotolv Adyo
kaBuotépnong mou Sev oweiletal og vrtattiotnta tng Cyta opidovratl
(evBeIKTIKG KO OXL TTEPLOPLOTIKA) T akOAouBa:

1. Znpid ouv mpokAndnke oto Siktuo tng Cyta amod dAAoug ektdg tng Cyta.

2. Znpid tov TtPokARBNKe eKTOG Stktbou tng Cyta, aAAd emnpeddeL TNV tapoxn
g Yninpeoiag Zuvdpountikng Kivntrig TnAspwviag.

3.'Otav Sev untdpxet StabeoipdtnTa tng Ynnpeoiag TuvdpountikAg Kwvntng
TnAgpwviag Aoyw TpoypapHATIOHEVWY EpyactwV tng Cyta.

4. Mn €ykaipn ocuvepyaoia Tov ZuvEpountn PE To TpoowTtikod tng Cyta ) edv
EKKPEPOLV EVEPYELEG EK HEPOLG TOL TuvEpounTA.

5. Avwtépa Bia f/kal dAAa yeyovota, TPAEeLg ) TapaleiPelg TEpAv Tov
g0Aoyou eAéyyou tng Cyta.

6. Ontotadrmote AAAN evépyeLa, n onoia Sev eAéyxetat and t Cyta
(evBELKTIKG KOl XL TTEPLOPLOTIKA AVOPEPETAL N N TAPNON TIPoBsc LWV antd
TPitoug, N EAAELPN LALKWVY oTNV ayopd, K.A.T.). 7. Znuid tov TpokARBNKe and
Tov TepHaTikd e§OTIALOO TOUL TuvSpounth.

8.'Otav £xeL avayepbei BAABN aAAG Sev avixvevetal and tn Cyta petd and
OXETLKO EAey)oO.

9.'Otav 6ev kabiotatat Suvati n npdéofacn tng Cyta oTo XWPEO ToL
Tuvdpopuntn.

10.°Otav n xpnon tng Ynnpeoiag Zuvdpopntiknig Kwvntng TnAepwviag dev
yivetat cOp@wva pe toug 6poug tng Mevikng ZopPaong kat twv Eldikwv Opwv.
11.’'Otav n xprRon tng Ynnpeoiag Zuvépopntikng Kwvntig TnAspwviag Sev
yivetat cOp@wva pe €Bvikog kat SLeBVeig Kavoviopous.

12."EAAewpn Slaboipwy mopwv Stktbou A av Xpetddetal eméktacn Stktbou.
13.’Otav n Cyta npoopépel evalaktikr) Abon otov ZuvSpountr.

14. Aoyw teXvikng aduvapiag e§unnpétnong Tov ZuvSpounth HECW TWV
ouoTnUATWV TTANPOoYopPLKNG Tng Cyta.

18 H Cyta Ba si8omoLei tov Zuvdpountr) TovAdytotov éva (1) yAva TtpLy thv
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nUEPOUNVia epapuoyng omoLaadnToTte Tpomonoinong otoug Eldikodg Opoug
OXETLKA HE TNV TPOTELVOUEVN TPOTIOTIOLNOT KOL OXETIKA PE TO StKaiwpa Tou
Tuvdpopntn va TepPATiost TNV YINPeoia Xwpi§ KUPWOELS EQOTOV Sev
ATOSEXETAL TNV TPOTIOTOINON.

19 O Zuvdpopntng avayvwpilel 6tL n Yrnpeoia uvdpountikng Kivntig

TnAepwviag Sev KAAOTITEL YEwYPAPIKA OAN TNV eMkpdtela tng Kutplakng
Anpokpatiag, aAAG HOVO CUYKEKPLUEVO TTOCOOTO WG kaBopiletat and TG
appodieg apxEg tng Kumplaknig Anpokpartiag kat ot n Cyta dev eivat
UTIOXPEWHEVN VA KAADPEL YEWYPAPLKA PE TNV YTNpeoia ZuvEpountikng
KwntAg TnAspwviag OAeg TG mepLoxEG tng Kumplakng Anuokpartiag.

YMNHPEZIA - DSL ACCESS

1 O tapdvteg 6pot gival cupmAnpwpatikoi tng MNevikAg ZopRaong Mapoxng
Yninpeowwv HAektpovikwv Emikowvwviwy kat padi pe tn Mevikn ZopBaocn Ba
Siémouv tnv Yninpeoia DSL Access tng Cyta.

2 Oplopoi

"DSL Modem" onuaivel to teppatikd to onoio napayxwpeitat and tn Cyta yia
TNV Mo poxXn ELPLIWVLKWYV LTINPECLWV KAl AELTOLPYEL CUPPWVA PE TA TTPOTUTIA
g MU-T kaut eivat cupPatod pe tov e§omAtopd kévipou (DSLAM) tng Cyta kat
neptAapBavetl piktpa f Staxwplotn.

"E€omAlopdg" onpaivel to DSL Modem kaut tov E§omAtopd Splitter/Filter.
"E€omAlopdg" "Splitter/Filter" onuaivel o Staxwploth A @iAtpo cuxvotitwy,
ta omnoia mapaxwpovvtat and tn Cyta kat Bacifovtal ota Siebvi podTuma
Ko tpodlaypawes. H eykatdotact toug e§acpalilet tnv ebpuBun Asttovpyia
TWV EVPLIWVIKWYV UTINPECLWV KAl TNG TNAEPWVIAG.

"Zuv8popuntAg" onuaivel omolodnmote pEPog o€ cOPPBACT NAEKTPOVLKWV
€MIKOWWVLWV dAAo amd tn Cyta.

"Ynnpeoia" onuaivel tnv vnnpeoia DSL Access tng Cyta n omoia tpooepet
otoug Zuvdpountég mpdofaocn oto evpulwvikd Siktuo tng Cyta péow
vpLoTApevng A véag ave§aptntng arnAng XaAKvng ypappns. H tpéoBaon oto
gupulwviko Siktuo tng Cyta Sev mapéxetal exwplotd.

3.1 Me tnv enupvAagn touv épou 10.3 1o kdtw, N tapoxn tng Ynnpeoiag 6a
npaypatomnotnBei evidg tpidvra (30) nuEPOAOYLAKWVY NUEPWV aTtd TV
napalafn tng aitnong yta mapoxn Ynnpeoiag, EKTOg edv cupwvNOEel
Slapopetika petagh Cyta kat Zuvdpopntn.

3.2 H mapoxn tng Ynnpeoiag eivat Suvatr povo oTi§ TEPLITTWOELG OTIOU
uTtdpxouV StaBéatpol katdAAnAotL Tépot SLKTVOL Kal N AmdoTach Kot
moLdTNTA TNG TNAEPWVLKAG YPAHHNG Tou K&Be TuvEpounth givat n katdAAnAn.
3.3 H Cyta 6ev 6a £xeL omtoladnmote evBVVN yLA TIEPLOTACLAKEG ASLVAMIES
npdécfaong f MN LKAVOTIOLNTLKAG TtoldTNTAG N TaxvTntag tnG Ynnpeoiag.
Noeitat 6t n taxvtnta mov AapuBdavetl o ZuvSpountAg katd tn Sie§aywyn
HETPoEWVY o€ Xpovikd Stdotnua tpuwv (3) cuvexdpuevwy nuepwv Ba givat
peyaAitepn tov 80% NG eAAXLOTNG 1) cLUVABOULG TaXUTNTAG TTOL EXEL
kaBopioel n Cyta. H pétpnon tng taxvtntag yivetal wg mepLlypapetatL otnv
LotooeAiba tng Cyta oto clvSeopo "http:/www.cyta.com.cy/speed-test".

3.4 Tapng MEPLYPAPT TWV TAXVTATWV E TIG ottoieg n Cyta mapéxel mpoécPaon
oto Stadiktuo otov TuvSpopntn nepthapBdavetat otnv totooeAida tng Cyta
otoug ouvdéapoug "http://www.cyta.com.cy/internet-home-products” kat
"http://www.cyta.com.cy/internet-business-products".

4 AntayopeeTal n peTanwAnon thg Yrinpeoiag (A pépoug avtrg). H Yrnpeoia
Sev MwAEITAL O€ MAPOXOLG LTNPESLWV SLASLKTVOL i} AAAOULG TTAPOXOLG
untnpeoiag evpu{WVIKOD TIEPLEXOPEVOU.

5 H Cyta avaAapBdvel cOppwva e tov tepi Yinpeoiag TnAEMkowwviIwy
Nopo kat pe Bdon to Nopo, kat toug ekdotote Loxvovieg Mepi
TnAemkowvwviwv Kavoviopoug, ot omtoiol anoteAolV HEPOG TWV OpwV
QUTWV,VA EYKATOOTHOEL KAL VO CUVTNPEL OTO UTIOOTATLKO Tou ZuvSpopntr, DSL
Modem kaBwg kat enutpdodeto E§omtAlopd Splitter/Filter.

6 H Cyta Sev eivat utoxpewpévn va pubpiocet Tov e§oTALOPO Tou ZuvSpopnth
népav tov DSL Modem (&mwg Tt.X. Tov NAEKTPOVIKS Tou LTtoAoyLoTH). H
urtoxpéwon tng Cyta gival va evepyortoLoeL kat va emiBeBALWCEL TN CWOTAH
Aettoupyia tng Yrnpeoiag péxpt to DSL Modem.

7 H Cyta 8¢ Ba pépel omtotadrimote evBVVN yia omtotadAnote {nuid kat/f
BAAPN uTtootei 0 ZuvSpountAg Kat/f oToLOGSATOTE TPiTtog And TNV
TPOowWPELVN 1) HOVLUN SLaKoTr TNG A POoXNS tng Yiinpeoiag kat/f tng
HETAS00NG OTIOLOLSATIOTE PNVOUATOG.

8 H Cyta £xeL tnv €vBGVN CLVTAPNONG TOL TNAETIKOLVWVIAKOD TEPUATLKOD
e§omALlopo0, o omoiog tapapével 8loktnoia tng Cyta. H umoxpéwon tng Cyta
yta ouvtpnon neptAapfdvel piBULON TOL TILO TTAVW TEPHATLKOD ESOTIALGHOU,
S16pBwon Twv eppavi{épevwy BAABWVY KAl AVILKATACTACT TOU, EQOCOV N
©Bopd 1} BA&BN tPoAABe amnd tn cuvnBLlopévn Xpron Kal/f Yuotkr Yoopd.
Edv n @Bopd A BAARN mpoéABeL and un cuvnBLopévn Xperon Kal/f un Quotkn
Bopad tote n Cyta Ba avtikataotAoet Tov e§omALops aAAd o Zuvdpopuntig 6a
urtoxpeovtal va arnodnuiwvel tn Cyta pe 1o k6oTog Touv e§omAlopoL TTov Ba
avtikataotaBei, kat tov Ba XpewVETAL OTO pnviaio Aoyaplacud tou.

9 Me tnv eipOAag§n touv 6pou 10.3 o kdtw, o€ epintwon BAABNG otnv
Yninpeoia i ocuveXolG A TAKTIKAG Kat emavalapBavopevng andkAlong amnd TG
MPAYHATIKEG ETUSOOELG TNG YTINPESIAG and MAELPAS TAXVTNTAG N AAAES
TAPAPETPOLG TtOLOTNTAG AuTh Ba

anokaBictatal péca o€ TPELS (3) NUEPOAOYLOKEG NUEPES, ATO TNV

avagopd tng BA&RNG A tng andkAiong.

10.1 & nepintwon kabuotépnong tng Tapoxng tng Yrnpeoiag népav tng
npoBeopiag mov povoeital otov 6po 3.1 mo ndvw, n Cyta Ba anodnuiwvel
Tov Zuvdpopuntr yla kaBe nuepoAoylakn pEpa kabuotépnong e ocd oo pe
10 éva tpLakootd (1/30) Tou eKAOTOTE O LoX0 TEAOUG EYKATACTAONG TG
unnpeciag, yia kabuotépnon pEXPL Kat TpLdvta (30) NUEPOAOYLOKES NUEPES.
H ouvoAikn péylotn euBbvn tng Cyta yia anodnpiwon yia kabuotépnon otnv
€yKATAOTAON TNG LTtNPECiag Teplopi{etal oTo TEAOG EyKATAOTAONG.

10.2 I& nepintwon napdAewpng dpong BAARNG 1 tng andkAiong eviodg tng
npoBeopiag ov povosital otov 6po 9 o mdvw, n Cyta Ba anolnuLwveL Tov

Tuvdpopntn yia kABe nuepoAoyLaKn NUEPA TIOL N LTINPECia BPloKETAL EKTOG
Aettovpyiag f n enidoon tng Yninpeoiag Bpioketal og andkAon, Y TOco ico
ME To éva tpLakooto (1/30) tng ekdoTote ot LoD unviaiag cuvdpoung Tou
agopd tnv Yrinpeoia yia kabuotépnon péxpt kat tplavta (30) nuepoAoyLakég
nuépes. H eAdxiotn anolnuiwon mov Ba mapaxwpeital otov Tuvdpountn
kaBopiletal ota €1. H cuvoAikn péylotn guBovn tng Cyta yia kabuotépnon
otnv dpon BAARNG ) TG andkAlong nteplopiletal oe £va pnviaio t€Aog
ouvdpopng.
10.3 O 6pot 3.1, 9, 10.1 kat 10.2 1o ndvw, Sev Loxdouv otV IEPiTTWOon
kabuotépnong otnv apoxn tng Yrnpeoiag f otnv dpon BAAPNG N andkAiong
Tou Sev oeiletal og vrtattiotnta tng Cyta. Qg cupPdvra ta omnoia Svvartat va
ouvLoToLV Adyo kaBuotépnong Tou Sev oweiletal o€ vtattotnta tng Cyta
opidovtat (evBelKTIKA Kal OXL IEPLOPLOTIKA) Ta akdAovba:
1. Znpa ov pokAnROnke oto Siktuo tng Cyta and aAAoug ektog tng Cyta.
2. Znuid ou TPpokANBNkKe ektog Stktoou tng Cyta, aAAG ennpeddeL tnv mapoxn
g Yninpeoiag.
3.’Otav &ev untdpxet Stabeopotnta tng Ynnpeoiag Adyw
TPOYPAHHATIONEVWY Epyactwv Tng Cyta.
4. Mn €ykatpn cuvepyacio Tou ZuvSpopunTn PE To Poowtitkd tng Cyta ) edv
EKKPEMOUVV EVEPYELEG EK HEPOLG TOUL TuvSpounTth.
5. Avwtépa Bia kal/f GAAa yeyovota, TPAEeLS i tapaleiPpeLg mépav Tou
g0Aoyou
eAéyyou tng Cyta.
6. Omoladnmote AAAN evépPyeLa, n omoia Sev eAéyxetat and tn Cyta
(evBeIKTIKG KOl XL TTEPLOPLOTIKA AVOUPEPETAL N KN TAPNON TIPoBso LWV and
TPiTOoUg, N EAAELPN LALKWV OTNV ayopd, KAT).
7. Znpid mou TPOKANBNKE ATd TOV TEPHATIKO E§OTIALOUO TOoL ZuvSpopnTh.
8.'Otav £xeL avawepOei BAAPN aAAd Sev avixvedetal and tn Cyta peTd and
OXETLKO EAgy)oO.
9.'Otav dev kabBiotatat Suvatr n mpdéoPaocn tng Cyta oTo XwpPo Tou
TuvSpountn.
10.’Otav n xpnon g Yrnpeoiag 8gv yivetal cOPQWVa PE TOuG OPOUG TG
FevikAg ZopBaong kat twv Eldikwv Opwv.
11.°Otav n xpnon tng Ynnpeoiag Sev yivetal cOp@wva pue €BVikolg Kat
S1eBveig kavoviopoLs.
12."EAAePn S1aB€oipwv Opwv SIKTOOUL 1 av XPEeLAdeTal EMEKTACN SIKTUOU.
13.’Otav n Cyta npoowpépel evaAAaktiki Abon otov Zuvdpountn.
11 H Cyta 8ev euBivetal yla tuxov aAlayEg otn SlapplubuLon Touv XwEou Tou
TuvdpopntA Adyw TG eykatdotaong tov ADSL Modem.
12 H Yninpeoia kabwg Ko omoleo8ATOTE TANPOWYOPIES KAL HNVOUATO TTOU
avtaAlAdooovtat, Ba PENEL va gival COPPWVA KAL VA CUVASOLV PE TOUG
Noépoug tng Kumtplakng Anpokpartiag kat toug nepi Yiinpeoiag
TnAemikowvwviwv Kavoviopols. Xwpig eEnnpeacud g YEVIKOTNTAS TOL 6pOou
QUTOU, ATAYOPEVOVTOL OTIOLECSATIOTE TTANPOWOPIES | HNVUHATA TTOL
TEPLEXOLV OTLSATIOTE TtOL:
a. BéteL o€ kivduvo TNV acwdlela tov Kpditoug kat/n tn Anudoia té€n kat/n
avtikeltal otoug keipevoug Nopoug 1 ta xpnota nen,
B. mapevoxAei npoéowna,
Y. amoteAEl Xpon Twv HECWV TNAETKOVWVIAG KATA TPOTIO PN CUUPWVO TPOG
TOV TIPOOPLONOS TOUG,
8. elvat evavtia oto Nopo i mapaleinel oudnnote amnattei o Nopog,
€. OUVLOTA TIOWVLKO adiknpa 1) TPOTPOTH yia SLAmPagn ToLvikoL adLkApaATog,
OT. CLVLOTA AOTLKO ASikNUA EVAVTIOV OTIOLOLSATIOTE ATOUOUL A TIPOTPOTIA yLa
Sianpagn actikoL adikApATog,
. eivat avBilkou TEPLEXOPEVOUL N TIPOTPETEL AVABLKN CLPTIEPLPOPA 1) Eivatl
EPWTLKAG PUONG N TIEPLEXOMEVOUL,
n. TPooBAEAAeL TNV TtioTn Kal/f TG APXES KAL/A TIG OPNOKEVTIKES TIEMOLOAOELG
omoLoudAToTE atépou,
0. emepPaivel 0TA CLVTAYHATIKA SIKALWHATA TOL ATOHOU,
L. tapaBAdrteL to KaAod évopa tng Cyta,
0. T(POAYEL I EKPPATEL PATOLOTIKEG 1] 0EEOVAALKEG 1} AANEG Slakpioels,
LB. avaépeTal o SPACTNPELOTNTEG EMWVVUHWVY TIPOCWTIWYV ) UTTOVOEL
OUYKEKPLUEVA TIPOCWTTO AVWVUHWVY XWPLG TN YPATITH OLYKATABECT) TOuG i
enepPaivel otnv WLwtikn {wr) ooLoLSATOTE ATOOoU,
LY. TTPOTPEMEL OTIOLOSNTIOTE TPOCWTO VAL AoX0ANOEel e emikivduveg
5paoTNPLOTNTES I VA XPNOLUOTIOLNOEL ETILKIVEUVEG OUTIEG.
13.1 H Cyta 8ev guBivetal yla omoladnmnote Slanuion, mpoiova, uinpeciag
1) GAAo LALKO TO omoio SlatiBetal pEow TNG LTINPESIAG 1) LA OTIOLASHTIOTE
amnaitnon n omoia CLVSEETAL PE TNV LTINPECIA A TN XPrion TG 1 To
TIEPLEXOMEVO TWV PNVLUPATWY. O ZuvEpountig ival anmokAELoTIKA LTIELOLVOG
yla 6Aa ta o ntdvw. 13.2 O ZuvSpopunthg Ba anolnuiwvel TARPWS
(indemnify) tn Cyta kat 6a tnv Slatnpei avennpéaoctn kat avénagn and KA0e
aywyn i anaitnon mouv Suvatdv va eyepBei evavtiov Tng N andyacn mou
Suvatdv va ekSoBei evavtiov tng (cupmepAapuBavopévwy SLknyopLkwv
€§66wVv) oL TPOEPXETAL ATIO OTIOLASATIOTE ALTia AywYA Ttov TtNyAdeL and tnv
€KTEAEON TNG apoLOoag Zuppwviag A t Xpron A AAAwG Twg amnod tn Xpnon
TwV AOYLOHLKWV A TNG LTINPETiag and to Tuvdpountn NG Yrnpeoiag f to

11



TMEPLEXOMEVO TWV PNVUPATWV/Stapnuicewv.

Noeitat 6t og k&g nepintwon n Cyta Ba eldomoLel Tov ZuvSpopunTr) ApEow
el TNG £YEPONG OTIOLACSATIOTE ATALTNONG EVAVTIOV TNG KAl Ba TapEXEL OTOV
TuvSpopnth kABe gvkatpia kat BoRBeLa oTNV LTEPAOTILON TNG ATAiTNONG Kot
Sev Ba npofaivel og omotadnnote napadoxn n cupPLBacud A AAAn evépyela
Tou Suvatdv va EMNPEACEL TNV LTIEPACTILON TNG ATaitnong Xwpig tnv éykplon
TOU TUVSPOUNTH EKTOG EQV O TUVSPOUNTHG ATIOTUXEL va avaAdBeL tnv
UTEPAOTILON TNG ATAITNONG HETA TTAPOSO SEKATEVTE NUEPWV ATIO TNV
elSomoinon tou.

14 H Cyta Vvatat va Slakomrel tnv mapoxn tng Yrnpeoiag kat va {NTroet
VOULPES ATtONULWOELS, EAV KATA TNV antdAuTn Kpion tng rapaBiadovratl
omotodAmote Népol kat/fy Kavoviopoi kat/f omolotsAmote amnd toug
TaPOVIEG OPOUG.

15 H Cyta &ev guBivetal yla omoLladnToTe APEST), EUPEDT), TTAPASELYHATIKI,
tuxaia, e81kA A Tapendpevn {NULA yLa anwAela ead8wv, PAUNG A AAANG
{nuLAg n omoia MPOKUVTTEL ATO:

a. Tn xpron A tv aduvvapia xpAong A tnv mapdvoun xenon g Ynnpeoiag,.

B. Omotadnmnote npoidvia, Sedopéva, MANPOYPOPIEG N LTINPECIEG OL OTIOIES
AapBdvovtat and tnv Yrnpeoia.

y. NpdoBaon xwpig e§ovoloddtnon f a§iwon Sedopévwv.

5. ATLALTAOELG TTOL CLVSEOVTAL PE TN XPNON TOL AOYLOHLKOD.

16 Ext6g edv mpovoeital SLaopeTikd otoug tapovieg Eldikodg Opoug, n Cyta
Sev aPEXEL OTOLASATIOTE PNt ) olwTnE £yydnon, meptAapfBavopévng aAAd
Hn MEPLOPLOPEVNG OE, OTTOLAGSNTIOTE EEUTTAKOVOPEVNG EYYONONG yLa
EUTIOPELOLPOTNTA 1] KATAAANASTNTA YL CUYKEKPLUEVO OKOTIO. ElSikdtepPQ, N
Cyta 8ev eyyvdtal 6t n Yiinpeoia Ba givat adidkorn, éykaipn, ac@ailopévn,
Xwpig AdOn n otL n unnpecia Ba gival Stabéoiun oe onoladnToTE oty 1
tonobeoia.

17 Ze nepintwon mou o Luvdpountig npofevroet BAABN oto DSL Modem
f/kau otov emunpdcBeto e§omAtopd (E§omAiopd Splitter/Filter), tote n Cyta 6a
emdlopbwvel TG BAGBeG 1 YOBopEG Ttov Sev oweilovtal o€ Yuoikn Yhopd,
aAAG o Tuvdpopuntng Ba vtoxpeovtal va anodnuiwvel tn Cyta yla ta VAIKG
KOLL TOL EPYATLKA IOV XPEeLadovTal Kal Ttou Ba XpewvovTal oTo unviaio
Aoyaplacud touv ZuvspounTtr.

18 O ZuvSEpopunNnTAG Elval LTIOXPEWPEVOG VA HEPLUVACEL YLA TN CWOTH
EVOUPHATWOTN TOU LTTOCTATLKOD TOU TIPLV TNV EMICKEPN TWV TEXVIKWV tng Cyta

yla eykatdotacn tov DSL Modem kat tov E§€ontAtopo0 Splitter/Filter. Emiong,
Ba mpETEL va TPOoVOoRoeL KATAAANAO XWPEO yLa TNV ToTtodETnon tou
E€omAlopo0. Tuxov mapdAeupn ymopei va odnynoet og kaBuotépnon TapPoxng
g Ynnpeoiag.

19 O ZuvSpountig Ba mpémel va Swoel Mpdofacn OTO LITOCTATLKO TOU YLa TO
npoowrkd tng Cyta mov Ba eykatactioet tov E§onAlopd. L nepintwon mou
10 MpoowTtiko TnNG Cyta Ba mpémel va SLaoioEL ) val PTEL OE UTTIOOTATLKO
KAToLoL AAAOU yLa VA EYKATAOTHOEL TNV YTtnpeaoia, o Tuvdpountig eivat
umevBuvog va AAdBeL Tn cuykatdBeor Tou.

20 O Zuvdpopuntng givat uTtELOVVOG YLA TNV ACPAAELA TWV KWSLKWV
nPOcPacng KAl o€ TMEPLTTWON TIOL yvwaoTonotnBolv o€ Tpitoug, Ba mpEmneL va
10 avapEépel apéowg otn Cyta.

21.1 H Yninpeoia kat to Aoyloptko tng Ynnpeoiag mepLEXeL TANPOWOPILES oL
omoieg mpootatebovtal and Tn VopuoBeoia yia Ta MVELPATIKA Sikalwpata,
EUTIOPLKA OAUATA, CAPATA LTINPECIAG, SlKkalwpata evpeotteXviag f AAAa
Sikalwpara.

21.2 OL XpAoTeg Sev HTTOPODV va avilypa@ouv, avanapdyouy, i Stabitovv pe
OTIOLOSATIOTE TPOTIO TO MEPLEXOMEVO TNG YTInpeoiag i va Snuiovpyolv
TPOIdVTA TIOUL TIPOKVTITOLV OTIO TO MEPLEXOHEVO TNG YTINPESLAg XWpi§ TN pNTA
e§ovolodotnon tng Cyta ) oTOLOLSATIOTE EKEOTN TOL TIEPLEXOUEVOUL.

22 OL XpAOTEG £XOLV LUTIOXPEWOT VA ATIONHLWOOUV TPLTOUG OE TEPITTWON
amnaitnong, n omoia TMPOKUTITEL AT TO MEPLEXOPEVO TIOL PETASISETAL HEOW TNG
Ynnpeoiag.

23 L& MEPIMTWON TEPUATIOPOV TWV TTAPOVIWV OpwV 1 SLAKOTIAG TG
Yninpeoiag, o E§onAlopog Ba entotpaei otn Cyta. e nepintwon pn
emoTpowng tov E§omAtopol A pépog autol tote 0 Zuvdpountig Ha
urtoxpeoutal va anolnuwoet tn Cyta yla To avtitipo tng TLPAG Tou
E€§omAlopol mou Ba XpewveTal oTo pnviaio Aoyaplacpod tov Zuvspounth.

24 Y& nepintwon mov o Tuvdpopntng {NTHOEL TPoowPELVH anocbvEeon NG
Ynnpeoiag, n nepiodog anocvvdeong, Ssv unopei va vrtepPaivet toug 6L (6)
HAVEG eVTOG EVOG NUEPOAOYLAKOD £TOUG.

25 H Cyta 6a sidotoLei Tov ZuvSpopntr touvAdixtotov éva (1) pfva tpwv thv
nUEPOUNVia e@apuoyng omolacdAmote Tpomnomnoinong otoug Eldikodg Opoug
OXETLKA JE TNV TIPOTELVOUEVN TPOTIOTOINON KAl OXETIKA ME TO Stkaiwpa Tou
Tuvdpopntn va Teppatiosl TNV YINPeoia Xwpig KUPWOELS EpOTov Sev
amodExetal Tnv tpormonoinon.

YMHPEZIA INTERNET

1 O tapdvteg 6pot givat cupmAnpwpatikoi tng MNevikig ZopBaong Mapoxng
Ynnpeowwv HAektpovikwv Emikowvwviwv kat padi pe tn Mevikn ZoppBaon Ha
Siénouv v Ynnpeoia Internet tng Cyta.

2 Oplopoi

2.1"DSL Modem" onuaivel To TEPUATLKO TO OToio tapaywpeitat ono tn Cyta
YLO TNV TAPOX) EVPLIWVIKWVY LTINPECLWV, AELTOVPYEL COPPWVO HE TO TTPOTUTIO
g ITU-T kau givat cupBatd pe tov e§omAiopd kévtpou (DSLAM) tng Cyta.

2.2 'ONT" onpaivel To TEPPATIKO OTITLKOU SLKTUOU, TO OTIolo TTaPAXWPELTAL OTIO
1t Cyta yia tnv mapoxr evpLIWVLKWV UTINPECLWV, AELTOVPYEL COPPWVA PE Ta
npétuna tng ITU-T kaut ivat cupBatd pe tov e§onAtopd kévtpou (OLT) tng
Cyta.

2.3 “AcOppatog” CNUAIVEL TO TEPUATIKO TO OTolo ayopddel o TeAdTng and tn
Cyta yta taclbvéeon tov “DSL Modem” pe to SikTuo KvNntrg TNAEPWVIiag yia
napoxn epedpeiag otnv unnpeocia Internet.

2.4 "E§omAlopdg" onpaivel to DSL Modem, to ONT kat tov E§omtAlopd
Splitter/Filter. 2.5 "E§omtAlopdg" "Splitter/Filter" onpaivel to Staxwploth A
piAtpo cuxvotTwy, Ta omoio apaywpeovvtat ond tn Cyta kat Bacilovtat oto
S1eBv tpdtumo kat mpodlaypayés. H eykatdotaon toug e§acyalilet tnv
€0pLBUN AcLToLPYia TWV EVPLIWVIKWV UTINPECLWV KAL TNG TNAEPWVIAG.

2.6 "TuvSpopnTng" onuaivel OmoLOSATOTE HEPOG OE CUUPBAON NAEKTPOVIKWY
EMKOLVWVLWV AAAo amd tn Cyta.

2.7 "Yninpeoia" onpaivel tnv unnpeoia Internet tng Cyta n omoio poopépet
otoug ZuvSpountég TpooPacn oto Sladiktuo pEcw tou eupulwvikol Stktbou
g Cyta kat angvBUVETAL O OLKLOKOUG KaL ETILXELPNHATIKOVG TteAdTeS. H
Tiapoxn g Ynnpeoiag npoibnobitel tnv vtapgn evolppatng eupulwvikng
npdéofaong. H unnpeoia Sev mapéxetal §exwpLota.

3.1 Me tnv enupvAagn touv dpou 15.3 Lo kdtw, N Tapoxn tng Yrnpeoiag 6a
npaypatonolndei evidg tptdvta (30) NUEPOAOYLOKWY NUEPWV OTO TNV
napaAafr Ing aitnong ylo mapoxn Ynnpeoiag, ektdg edv cupwvnOEi
Slapopetikd petagy Cyta kat ZuvSpountn.

3.2 H mapoxn tng Ynnpeoiag eivat Suvatr povo oTi§ TEPLITTWOELG OTIOU
umtdpxouv Stabéotpol katdAAnAol tépot StkTvou Kat n andéotaon Kat
ToldtNTA TNG EVoLPPATNG EVPLIWVLKAG TTPOCRACNG TOL KABE Zuvdpountn
gilvat n katdAAnAn.

4 Attayopebetal n petanwAnon tng Yrnpeoiag (A pépog outng). H Yrinpeoia
SV TAPEXETAL OE TIAPOXOULG UTINPESLWYV SLASLKTOOL i} AAAOUG TTAPOXOULG
umnpeoiag evpL{WVIKOV TLEPLEXOUEVOU.

5 H Cyta avaAapBdvel cOpgpwva pe tov tepi Yinpeoiag TRAETKOWWVLWV
Noépo kat pe Bdon to Nopo, ekdotote Loxbovteg Mepi TRAEMKOWVWVIWY
Kavoviopoog, oL omoiot anoteAolV HEPOG TWV OPWV AUTWY, VO EYKATOOTACEL
KOl VO CLUVTNPEL OTO LTTOCTATIKO ToL Zuvdpopnth, to DSL Modem, to ONT, tov
aclUppato SpopoAoynth, KaBwg kat Tov emnpdcBeto E§onAlopud
Splitter/Filter.

6 H Cyta Sev eivat utoxpewpévn va pubpiocet Tov e§omALopo Tou ZuvSpopnth
népav tov DSL Modem, tou achppatou Spopoloynth kat tov ONT (6Twg T.).
TOV NAEKTPOVIKS Tou LTToAoyLoTH). H urtoxpéwon tng Cyta sival va

EVEPYOTIOLAOEL KAl va eTBEBALWOEL TN CWOTA Aettoupyia NG YInpeoiag
péxpL tov DSL Modem.

7 H Cyta &ev guBuvetal yia tuxov aAlayEg otn StappuBuLon Tou XWwpeou Tou
Tuvdpopntn Adyw tng eykatdotaong tov DSL Modem, touv acvppatou
Spopoloynth kat tov ONT.

8 X mepintwon mouv o Tuvdpountng rpofevioet BAAPNn oto DSL Modem,
f/kat oto ONT R/kat otov eminpdobeto e§onAiopd (E€onmAtopd
Splitter/Filter), téte n Cyta 6a euSlopBwvel T BAARES i PBOPES oL Sev
oweilovtal o€ Yuatkr PBopd, aAAd o Zuvdpountrg Ba vtoxpeoLTaL va
anodnuwvet tn Cyta yia ta LALKG KL T EPYATLKA Ttou XPEeLAdovTal KAl Ttou
Ba XpeWVOVTAL OTO PNVLaio Aoyaplaoud Tov Tuvspounth.

9 O TuvdpounTtnG ival LTTOXPEWHEVOG VAL HEPLMVACEL YL T CWOTH
EVOUPPATWON TOL LTIOCTATLKOV TOU TIPLV TNV ETOKEPN TWV TEXVIKWV TG Cyta
yla eykatdotaon tov DSL Modem, touv ONT, tou 4G acOppatou Spopoloyntr
kat tou E§omAtopo0 Splitter/Filter. Eniong Ba mpémnel va povorjoet
KATAAANAO XWwpo yia TNV tortobétnon touv E§omAtopoo. Tuxov rapdAeupn
Hmopel va o8nynoet og kaBuotépnon apoxng tng Ynnpeoiag,.

10 O Zuvdpopntng Ba pEmel va Swoel TPdoBaocn OTO UTIOCTATLKO TOL yLd TO
npoowritkd tng Cyta mouv Ba eykataotioel tov E§omtAlopd. Ie nepintwon mou
10 MpoowTkS TNG Cyta Ba TPENEeL va SLACKIOEL ) VOl UTIEL O UTIOOTATLKO
KATOLOL GAAOU YLA VA EYKATACTHOEL TRV YTtnpeoia, o Tuvdpountg givat
urtevBLVOG va AdBEL TN cuykatABeoT) Tov.

11 H Cyta 8¢ 6a @épet onoladnmote vBOVN yia omoladimote {nuLd kat/n
BAABN uTtootei 0 ZuvSpopntAg Kat/f oroloodAToTE TPitog and TNV
TPooweELVN 1 HévVLUN SLaKoTH TG TTAPOXAS TS YIinpeoiag kat/f tng
HETAS00NG OTIOLOVSATIOTE PNVUHATOG.

12.1 H Cyta &ev Ba £xeL omoladnmote VOOV yLA TTEPLOTACLAKEG ASLVAMIES
npdéofaong f MN LKAVOTIOLNTLKAG TtoldTNTAG N TaxvTNTag TnG YInpeoiag.
Noeitat 6t n taxdtnta tov AapBdavet o TuvEpountAg katd tn Sie§aywyn
HeTProEWVY o€ Xpovikd Stdotnua tpuwv (3) cuvexduevwy nuepwv Ba givatl
peyaAOTEPN ToL 80% TNG EAAXLOTNG 1) CLVABOULG TAXVTNTAG TIOL EXEL
kaBopioel n Cyta. H pétpnon tng taxvTnNTag yivetat wg mepLypAPeTaL OTNV
totooeAiba tng Cyta oto cVvSeopo "http:/www.cyta.com.cy/speed-test".
12.2 Zawng MeEPLYPAPr) TwV TAXVUTATWYV PE TLG ontoieg n Cyta mapéxet
npdéofaon oto Stadiktuo otov Zuvdpountr mepAapBavetal otoug
ouvdéopoug

"http://www.cyta.com.cy/internet-home-products",
"http://www.cyta.com.cy/internet-business-products",
"http://www.cyta.com.cy/internet-small-business" kat
"http://www.cyta.com.cy/cyta-fiber-business".

13 H Cyta €xeL tnv €vBVVN cuvtpnong Tov E§omALopoU, o omoiog TapapEveL
8loktnoia tng Cyta. H vrtoxpéwon tng Cyta yia cuvtrpnon nepthappfavet
pPOOULoN Tov E§omAlopol, S16pBwon Twv epaviidpevwy BAaBWV Kat
AVTLKATAOTOOT) TOU, EPOcov N YBopd f BAGRN tpoAABe and tn cuvnBLopévn
XpAon kai/f @uotkn @Bopd. Edv n pBopd 1 BAARN TtpoéABeL artd un
ouvnBlopévn xpron kat/f pn @uotkn eopd téte n Cyta Ba aviikataoctioet
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tov E§omAtopd aAAd o ZuvSpopntrg Ba utoxpeoutal va anodnuiwvel t Cyta
pe 1o kboTog Tov E§omALopoU Ttou Ba aviikataotabei, kat ov Ba XpewveTat
OTO pnviaio AoyapLacuo Tou.

14 Mg tnv enupdAag§n touv 6pou 15.3 o kdtw, ot nepintwon BAARNG otnv
Ymnpeoia | cuveXoUg i TOKTLKAG KAt emavaAapBavopevng anokAlong amnod TG
TPAYHATIKEG ETUSOOELS TNG YTINPESiag amnd MAEVPAS Tax0TNTAG A AAAES
Tapap£TPoug otdTnTag autr fa anokabictatal yéoa ot el (3)
NUEPOAOYLAKES NUEPES, aTtd TNV avaopd tng BAABNG 1 TNG amdkALoNG.

15.1 I nepintwon kabuotépnong tng mapoxng g Yrnpeoiag mépav tng
npoBeopiag mov povoeital otov 6po 3.1 o ndvw, n Cyta Ba anolnuiwvel
Tov TuvdpounTtr yia KAOs NUEPOAOYLOKH HEPA KABLOTEPNONG HE TTOCH (00 pE
10 éva tpLakootd (1/30) Tou ekAoTOTE O LoX0 TEAOUG EYKATACTAONG TG
unnpeociag, yia kabuotépnon pEXPL kat TpLdvta (30) NUEPOAOYLOKES NUEPES.
H ouvoAikn péylotn guBbvn tng Cyta yia anodnuiwon yia kabuotépnon otnv
£yKATAOTAON TNG LTINPECLAG TEPLOPILETAL OTO TEAOG EYKATAOTAONG.

15.2 Ze mepintwon mapdAeupng dpong BAABNG f} TG anokAlong eviog tng
npoBeopiag ov povositat otov 6po 14 1o mdvw, n Cyta Ba arodnuLwvet
Tov ZuvdpopunTh yla KABE NUEPOAOYLOKN NUEPA TIOL N LTINPECia BpiokeTal
€KTOG Aettoupyiag A n enidoon tng Yninpeoiag Bpioketal o andkAon, Y
oo (oo pe 10 éva TpLakootd (1/30) TnG ekdoTote o€ LoX0 Pnviaiag
OLVSPOUNG TIOL APoPA TNV YIINPETia yla KaBuotépnon HEXPL KAl TPLAVTA
(30) nuepoMoyLakég nuépes. H eAdyiotn anodnuiwon mou Ba mapayxwpeeitat
otov Zuvdpopnth kabopiletal oto £va Evpw (€1). H cuvoAtkn péylotn evBivn
g Cyta yla kaBuotépnon otnv dpon BAABNG N Tng andkAlong meplopidetatl
o€ éva PnVLaio t€Aog cuVSPOUNS.

15.3 Ou 6pot 3.1, 14, 15.1 kat 15.2 o mdvw, Sev LoXVOLV OTNV TEPiTTWon
kaBuotépnong otnv mapoxn tng Ynnpeoiag f otnv dpon BA&Rng  andkAiong
Tou Sev oweiletal og vrtattdétnta tng Cyta. Qg cupBdvra ta omnoia Svvartat
va ouvioTtouv Adyo kabuaotépnong mou Sev opeiletat og vtattidtnta tng Cyta
opidovratl (evoelkTIKA KaL OXL TEPLOPLOTIKA) Ta akdAovba:

1. Znpid mouv mtpokAnBnke oto Siktuo tng Cyta and dAAoug ektog tng Cyta.

2. Znuid mou PokANBnke ektog Stktoou tng Cyta, aAAG emnpeddel tnv
mapoxn tng Ynnpeoiag.

3.'Otav &ev utdpxet Stabeotpdtnta tng Yninpeoiag Adyw
TPOYPAUPATIOPEVWY EpyacLwyV tng Cyta.

4. Mn €ykaipn cuvepyaoio Tov ZuvSpountn PE o poowTtikd tng Cyta ) edv
EKKPEUOULV EVEPYELEG EK HEPOULG TOL ZuvSpopnTh.

5. Avwrtépa Bia kat/f GAAa yeyovota, TPAEeLg A mtapaAeiPelg mépav Tou
g0Aoyou eAéyxou tng Cyta.

6. Onotadnmote AAAN evépyela, n omoia dev eAéyxetat and tn Cyta
(evBELKTIKG KO XL TTEPLOPLOTIKA AVAWEPETAL N UN TAPNON TtPoBec LWV and
Tpitoug, N EAAELPN LALKWVY OTNV ayopd, K.A.TL.).

7. Znuid tou TpokANONKE amd Tov TEPHATIKO e§0TIALONS TOL ZuvdpounTth.
8.'Otav £xel avawpepOei BAABN aAAd Sev avixvedetat and tn Cyta yetd and
OXETLKO EAgy)oO.

9.'Otav 6ev kaBiotatat Suvarr n tpdécPacn tng Cyta oto Xwpo tou
TuvSpopuntn.

10.’Otav n xprion g Ynnpeoiag ev yivetal cOp@wva PE Toug 6poug TnNg
FevikAg Z0pBaong kat twv Ewdikwv Opwv.

11.°Otav n xprion tng Yrnnpeoiag Sev yivetal cOppwva pe eBvikol§ Kat
SLeBveig kavoviopoLs.

12."EANAewpn Stabeoipwv topwv Siktbou 1 av Xpetddetal enéktaon Stktoou.
13.’Otav n Cyta npoopépel evaAlaktik Abon oto Zuvdpountn.

16 H Yninpeoia kabwg kat omtolecSAToTe TANPOYOPIES KAl HNVOpaTa TTou
avtaAAdooovral, Ba mPENEL va gival COMPWVA KAL VO CUVASOLV PE TOUG
Nopoug tng Kumplakng Anpokpartiog kat toug nepi Yrnnpeoiag
TnAemikowwviwv Kavoviopoig. Xwpig EMnpeacpo tng YEVIKOTNTAG TOL OPOV
QUTOU, ATAYOPEVOVTAL OTIOLECSATIOTE TTANPOWOPIES ) MNVUHATA TIOL
TEPLEXOLV OTLSATIOTE TtoL:

a. OfteL o€ kivbuvo v acdAeta tov Kpdtoug kat/f t Anpdoia ta§n ka/n
avtikettat otoug keipevoug Nopoug 1 ta xpnotd nén,

B MapevoxAei mpdéowna,

Y. ArtoteAei Xprion Twv HECWV TNAETKOWVWVIAG KATA TPOTIO PN COUPWVO TPOG
TOV IPOOPLOHO TOUG,.

6. Eivat evdvtia oto Nopo ) mapaleimnet otdnmnote anattei o Nopog,.

€. ZUVLOTA TIOWVLKO adiknua fj TPOTPOTH yla Stdnpagn movikol adtkpaTtog,
OT. ZUVLOTA AoTlkO adiknua EVavVTiov OTIOLOLSATIOTE ATOPOU ) TTPOTPOTIH Lo
Stampagn aotikoL adikAuaTog

¢. Eivat avriBikou epLEXOPEVOU 1 TIPOTPETIEL AVABLKN CUPTIEPLPOPA 1) Eivat
EPWTLKAG PUONG N TIEPLEXOMEVOUL,

n. MpooBA&AAeL tnv Ttiotn Kat/f TG APXES KAL/A TIG OPNOKEVTIKES TIEMOLONOELS
omoloudnTotE atéuov,

6. Enepfaivel oTa CUVTAYHATIKA SIKALWMATA TOL ATOHOU,

L. MapafAdrret to kaAo évopa tng Cyta,

a. Mpodyel 1 ekpPAeL PATOLOTIKEG } OE§OLAALKEG I AAAEG SlakploElg,

B. Avayépetal o€ SpaoTnPLOTNTEG EMWVOHWY TIPOCWTIWV | LTOVOEL

OUYKEKPLMEVA TIPOCWTIO AVWVOHWY XWPILG TN YPATITH CUYKATABESTH Toug 1
enepBaivel otnv SLwtikr {wr omoLovdAMoTe atdpov,

y. Npotpémnel onolodnmnote mpdowo va acoXoAndei pe emikivduveg
5paoTNPLOTNTES I VAL XPNOLUOTIOLNOEL ETILKIVEUVEG OUCIEG.

17.1 H Cyta 8ev guBivetal yla omoladnmote SlapnuLon, mPoiovta, UTINPECIEg
) GAAo LALKO TO omoio Slatifetal pEow TNG LTINPESIAG 1) LA OTtOLASHTIOTE
armnaitnon n onoia cuvSEeTal Pe TNV LItNPESia A TN XPAon tng N To
TEEPLEXOPEVO TWV PNVUPATWY. O ZuvEpounTig Eival ATOKAELOTIKA LTIELOBLVOG
yla 6Aa Ta o mavw.

17.2 O Zuvdpopntng Ba anolnuuwvel TARpws (indemnify) tn Cyta kat 6a tnv
Slatnpel avennpéaotn kat avémapn anod kAOe aywyn f anaitnon mou
Suvatov va eyepBei evavtiov tng f andypaon ov Suvatdv va ekSobei
evavtiov tng (cupnepAapBavopévwy Siknyoplkwv e§66wv) TTov TtpoEpxeTaL
armnod onolaSATIOTE altia aywyng tou tnyAadeL and tnv eKTEAECN TNG TAPOLOoAS
Tuppwviag n N XpAon A AAAWG Ttwg artd Tt XPARoN Twv AOYLOHLKWV A TNG
untnpeoiag and tov Zuvdpountn tng YNnpeoiag ) 1o MEPLEXOPEVO TUXOV
pNVupdTwy A Stapnuicswv.

Noeitat 6t og kaBe nepintwon n Cyta Ba eldomolel Tov ZuvSpopNnTr APECWS
nepl NG £YEPONG OTOLACSATIOTE AaiTtnoNg EVAVTIOV TNG Kol Ba tapEéXEL oTov
Tuvdpopntn kA evkatpia kat BorBela otnv vEPACTILON TNG ATAitnoNg KAl
Sev Ba npoPaivel oe omoladnote mapadoxn f cuuPLRacuS ) AAAN evépyeLa
Tov SuVATOV va EMNPEACEL TNV LTIEPACTILON TNG Anaitnong Xwpeig tnv
£yKPLOTN TOL ZUVEPOUNTH EKTOG EAV O ZUVSPOMNTAG ATIOTUXEL va avaAdBeL tnv
UTIEPAOTILON TNG ATAITNONG HETA TIAPOSO SEKATEVTE NUEPWV ATIO TRV
el8omoinon tou.

18 H Cyta Suvartat va Slakomrel tnv mapoxn tng Yrnpeoiag kat va {NTrioet
VOULPES ATIO{NULWOELG, EAV KATA TNV AtOAUTN Kpion Tng mapaBiadovratl
onotodAmote Népol kat/f Kavoviopoi kat/f omolotSAToTE amnd toug
TAPOVTEG OPOUG.

19 H Cyta 8gv euB0veTaL yLa OTIOLASATIOTE AUEDT, EPUPEDT), TTAPASELYHATLKN,
Ttuxaia, e8Ik | Tapenopevn {NULA yla anwAeLd 568wV, PAUNG N AAANG
{nuLdg n omoia POKOTTEL ATO:

a. Tn xpron i tnv aduvvapia xprAong r tnv mapdvoun xpnon tng Yrnnpeoiag. B.
Omnotadnmnote mpoiovia, SeSopéva, TANPOYPOPLES I} UTINPECIES OL OTIOIES
AapBavovtal and tnv Yrnpeoia.

y. Npdofaon xwpig e§ovolodotnon f a§iwon Sedopévwv.

8. ATIOULTAOELG TTOL CLUVSEOVTAL PE TN XPNON TOL AOYLOMLKOD.

20 EkTOg €AV TpovoEital SLapopeTikd otoug mapovieg Elsikodg Opoug, n
Cyta Sev mapéxeL omoladnote pNntn ) olwmnpen eyyvnon, teptAapBavopévng
AAAG PN TIEPLOPLOPEVNG OE, OTIOLACSTIOTE EEUTIAKOVOHEVNG EYYVUNONG YLa
EUTIOPELOLPOTNTA 1) KATAAANASTNTA YLa CUYKEKPLPEVO oKoTtd. ElSikdtepa, n
Cyta &ev gyyudtal 6t n Yninpeoia Ba givat adidkornn, éykaipn, acpailopévn,
Xwpig AdOn 1 6tL n umnpeoia Ba eival SLaBEoiun oe omoladATIOTE GTLYHA N
tonoBecia.

21 O Zuvdpopntng givat uTIEGOLVOG yLa TNV ACPAAELD TWV KWEIKWV
npocBaong mouv Ba Touv mapaxwPENnBoLV KAl OE TEEPITTWON IOV
yvwotoTnotnfolv o€ TPIToug, Ba TPETEL va To avapépel apéowg otn Cyta.

22 H Cyta avaAapBavel va AdBeL 6Aa ta anapaitnta HETpa yia T
MPOCTACLA TNG EPTILOTEVTIKOTNTAG TWV TIPOCWTILKWY SESOPEVWV TWV
TuvSpopntwv.

23.1H Yninpeoia kat 1o AoylopLko tng YInpeoiag mMePLEXEL TANPOWOPLES OL
oroieg mpooTatevovTal Amnd Tn VOUoDesia yLla T TVELPATIKG Sikalwuata,
EUTIOPLKA OAHATA, CAPOTA LTINPECIAG, SlKalWpATa EVPETLTEXVIAG 1 AAAA
Sikawwparta.

23.2 OL XpnoTeg SeV uMOPOLV VA AVILYPAPOoLV, AVATIAPAyoLV, 1) SLaBETou pe
OTtoLOSATOTE TPOTO TO MEPLEXOHEVO TNG YTINpeoiag f va Snuiovpyoldv
TPOIOVTA TOL TIPOKUVTITOLV ATO TO TEPLEXOUEVO TNG YTINpeoiag Xwpig tn pntn
e§ovoloddtnon tng Cyta ri omoLovdNToTE EKSATN TOL TIEPLEXOUEVOUL.

24 OL XpNOTEG £XOLV LTIOXPEWON VA Ato{NULWOOLV TPITOVG O TEPITTWON
anaitnong, n omoia MPOKOTITEL ATO TO MEPLEXOPEVO TOL HETASISETAL HECW TNG
Ynnpeoiag.

25 Y& MePIMTWON TEPPATIONOU TWV TIAPOVIWV OpwV i SLAKOTIAG TG
Yninpeoiag, o E§onAlopodg Ba enotpayei otn Cyta. e nepintwon pn
emLoTPOoWng tov E§omAlopol i pépog autol tote o Tuvdpountrg Ha
unoxpeovtal va arnodnuiwoet tn Cyta yla T0 avTiTigo Tng TLUNG Tou
E€§omAlopob mou Ba xpewBei otov teAeutaio pnviaio Aoyaplacud tou
TuvSpountn.

26 Xe mepintwon ov o uvdpounthg {NTAOEL TTPOCWPELVI ATIOCVVEESH TG
Yninpeoiag, n nepiodog anocvvdeong, Sev pnopei va vriepPaivet toug £§L (6)
HAVEG eVTOG EVOG NUEPOAOYLAKOD £TOUG.

27 H Cyta 6a s1dotoLei Tov ZuvSpopntr touAdixLotov éva (1) pfva tpwv thv
nUepounvia epapupoyng omolacdnmote Tpomnonoinong otoug Eldikoug Opoug
OXETIKA HE TNV TPOTELVOUEVN TPOTIOTOINON KAL OXETLKA PE TO SLKAiwpa TOL
TuvSpopNnTA va TEPUATIOEL TNV YTINPECLO XWPIG KUPWOELS EPOCOV SeV
ATOSEXETAL TNV TPOTIOTOINGCN.

CYTAVISION

1 O tapdvieg 6pol eival cupmAnpwuatikoi tng Mevikng oppaong Mapoxng
Yninpeowwv HAektpovikwy Emtikowvwviwy kat padi pe tn Mevikr Zoppaon Ba
SLEmouv tnv Ynnpeoia Cytavision tng CYTA.

2 Oplopoi

2.1 "Ané/Stapoppwtng DSL" onuaivel TO TEPUATIKS TO OTOIO TTapaXWPELTAL
ané tn Cyta yia tnv mapoxn EVPLIWVLKWY LTINPECLWV KAl AELTOLPYEL

olppwva P ta ipotuma tng ITU-T kat eivatl cupPatd pe tov e§omAtopd
kévtpou (DSLAM) tng Cyta kat epthapBdvel wiktpa f Staxwploth.

2.2 “Anupéota NMpoBoAR” opiletal n TPoBoAR TOL TEPLEXOUEVOL TG
Yntnpeoiag o€ OMOLOSATIOTE UTIOCTATLKO OTO OTIOILO LTIAPXEL TIPOCEAEVON
TEAQTWV KAl TIWANCN OE ALTOVG TIPOIOVIWVY KAl LTINPECLWV TOL LTTOCTATLKOU,
HE OTOXO TOV TIPOCTIOPLOHS EPTIOPLKOV OPEAOUG.
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2.3 "E§onAlopég" onpaivel tov E§omtAlopé Splitter/Filter kat tov E§omtAlopd
Set Top Box.

2.4 "E§onAlopoG" "Set Top Box" onuaivel Tov AmokwSLKOTOLNTH O oToiog
TAPAXWPELTAL OTO ZUVSPOPNTH ATIOKAELOTIKA yia Adyoug cupBatdtntag and
1t Cyta kat ouvdéeTal Pe TNV TNAESPAON YLa TNV TTPOocopd TN Ynpesiag
Ko teptAapBdvel emunAéov TNAEXELPLOTAPLO.

2.5 "E§onAlopég" " Splitter/Filter " onuaivel o Staxwploth A @iktpo
OULXVOTATWY, Ta omoia mapaxwpovvtat and tn Cyta kat Baciovrtal ota
SLebvn pdTLTIA KA TEpodLaypawés. H eykatdotaon toug e§acypalilel tnv
€0pLOUN AetToLPYia TWV EVPLIWVLKWV LTINPECLWY KAL TNG TNAEPWVIAS.

2.6 «Kwb1kdg Ayopds (Purchase Pin)” sival o kwikdg e Tov omoio o
TuvSpopntig Propei va evepyototroet NMpoobeta Makéta abAntikold kat
nieplexopévou evnAikwy f unpeocia Eyypawng Bivteo kat meplexdpevo katd
Zntnon (evolkiaon tawiwwv-Video on Demand) i} ayopd aywvwyv katd {Atnon
(Pay Per View) k.a.»

2.7 “NMakéto/a” onpaivel cOVOAO OPASOTOLNPEVWY KAVOALWY TIOL TIOPEXETAL
oto ouvSpopntn Cytavision gite wg Baoikd Maketo ite wg Mpdobeto Makéro.
To Baotko Makéto ivat autd mou emAéyel o ZuvEpounTAg KAtd TNV ayopd
™™g Yrinpeoiag kat eivat anapaitnto yia tn Asttovpyia tng Ynpeoiag.
MpdoBeto eival to Makéto nou evepyomoleital dtav o ZuvSPopunTig 1o
emBupei, yia va rapakoAovBei kavdAia o Sev gumintouvv oto Baoikoé tou
Makéto. To Mpdobeto Makéto mapéxeTal pe mpodobetn XpEwon.

2.8 "Zupywvia" onpaivel tn Mevikn ZopBaocn kat toug napovieg Etdikovg
‘Opoug oL omoiol anoteAolV AVATIOCTIACTO HEPOG AUTAS.

2.9 "ZuvSpounTAG" onuaivel omtolodAMoTe HEPOG OE CUMPBAON NAEKTPOVIKWY
£MKOWVWVLWV dAAo amd tn Cyta.

2.10 "Zdotnpa MNovikod EAéyxou (Parental Control)" onuaivel tn
AELTOLPYLKATNTA TIOV TIPOCWYEPETAL ATtd TNV YTINPESLA yla Ttpootacia tng
npocPaong o meplexopevo. O Zuvdpopntng Ba givat utebBLvVog yia tov opBo
TPOYPAUMATIONO TNG TPOoBAcNS HECW TOL PEVOD TNG YTnpeoiag
Xpnotpotnowwvtag tov FNoviké Kwdiké (Parental Pin), pe tov onoio pnopsi va
puBpileL tn Aettoupyia tou opiov nAtkiag B€aong.

2.11"Yrnpeoia” onpaivel tnv vntnpecia Cytavision n omoia TPoo@EpeL Toug
TuvSpopNTES SLASPACTLKEG UTINPECIEG TNAEOPAONG KAL TIEPLEXOMEVO
opadomnoinpévo oe Makéta , dnwg avtd avagépovtal and kalpoL 1§ Katpd
ota Sldpopa £VIuTa Kot Avakowvwoelg tng Cyta.

3 Xpewoelg/TipuoAdylo

3.1 O ZuvSpopuntng vtoxpeouvtal va kataBaAAeL otn Cyta OAa T OXETLKA TEAN
COPPWVA PE TO EKACTOTE TLHOAOYLO TNG YTinpeoiag,.

3.2 Tnpoupévwy Twv povolwv tou ‘Opou 12.4 o kdtw, n Cyta Statnpei to
Sikaiwpa avadewpnong TWV TEAWV TWV LTNEECLWV P éva (1) pARva yparth
npoeldomnoinon ya Adyoug 6nwg cuppdpwon pe tnv EBvikA A tnv
Evpwmnaikr NopoBeoia, tipnon tng ApXng tng Kootootpéwelag i eloaywyn
VEWV EUTIOPLKWV TIPOTACEWV KAl 0 ZUVEPOHNTAG LTTOXPEOVUTAL VO TIANPWVEL TA
Sltapoporotnuéva téAn and tnv nuepopnvia mouv opiletatl otnv
npoeldomnoinon.

3.3 H Cyta 6a anootéAAeL oto Zuvdpopuntr) Pnviaio AoyapLlaopod Kat o
Tuvdpopntng oeilel va e§opAel TARPwWG TO TLHOAOYLO OTA KATA TOTIOUG
kataotipata tng Cyta,n ota kataotipata Tuvepyatwy tng Cyta, A péow
autépatng tpanedLlkig eVIoAng,A otig Tpaneleg, i NAEKTPOVIKA HEXPL TO TEAOG
TOU NUEPOAOYLAKOU pAvVA TToL AKOAOUBOEL TO Priva yLa Tov omoio ek&60nke o
Aoyapracpds. O Tuvdpopuntig £XeL Tn Suvatdtnta va et To Aoyaplacpod Tou
HEow NG Slemaupnq tng Yrinpeoiag.Le nepintwon

Slapopdg AapBdvetatl urtdoYn o cuvortikdg Aoyaplacpodg Cyta.

3.4 H xpéwon apxilel pe tnv mapoxn tng Ynnpeoiag oto LuvSpountn Kot
TeppATI{ETAL PE TOV TEPPATIONO TG YTinpeoiag.

3.5 O Zuvdpopntng Ba kataBdaAAel otn Cyta emunmA£ov Twv TEAWV KoL TwvV
XPEWOEWV TIOL TEPOVOOULVTAL KAl TO avdAoyo tocd Ddpou MpootBépevng
A§iag utoAoyl{Opevo cOPPWVA PE TOV EKACTOTE OE LOXV CUVTEAECTH KalL
omnotodrnote dANo Eppeco Poépo emBAAAeTAL 1) TToL pTtopel va emtBAnBei oto
pEANAOV.

3.6 O TuvdpopuntAg avtdapBavetat ot

() H cuvSpopr tou Baoikol MakETou XPEWVETAL NUEPHOLA KATA TO MAVA
ayopdg tng Ynnpeoiag | katd to prva petdfaong tov o dAAo Baoikd
Makéto pe o PnAn xpéwon.

(B) H cuvpoun twv MpdobBetwy MAKETWY XPEWVETOL NUEPAHOLA KATA TO MAVA
€VEPYOTIOINONG TOUG.

(y) Katd to prjva teppatiopol A TpoowpLvig anocuvdeong tov Bactkod
Makétou A tov NpdobBetov Makétou Ba xpewveTat OAGKANPO TO OO TNG
ouvdpopng Twv Makétwv (Baoikob A/kat MpdoBetou) yia éva pAva.

(8) H cuvSpoun tou Ttpoidvtog Anudaotag MPoBoArg XPEWVETAL NUEPATLA
KOTA TOV PAVaA TEPUATIOHOD N TIPOCWPLVIG ATOCcVUVEECNG.»

3.7 O ZuvSpopntig avtthapBavetat OTL KATA TN XPAON LTINPECLWV KATA
Zntnon, n xpéwon Ba yivetal avd rapayyeAia.

4 Napoxn Yrnpeoiag

4.1 Mg tnv emupdAagn tou 6pou 9.3 o K&tw, N Yrnpeoia Ba mapéxetat evidg
tpLavta (30) nuepoAoyLaKWY NUEPWVY amd TNV tapaAafn Tng aitnong ya
napoxn Ynnpeoiag, ektog edv ouppwvnBel Stapopetikd petagd Cyta kat
Tuvdpopuntn.

4.2 H tapoxn tng Yrnpeoiag ivat Suvatr pévo oTig MEPLTTWOELS OTIou
uTtdpxoLV SLaBéatpot katdAAnAotL Tépot SLkTVoL Kal N amdoTach Kot
moldTNTA TNG TNAEPWVLKAG YPAPHNAG A TNG ELPLTWVLKAG TIPOSBaonG Tou KABE
TuvSpopntA gival n katdAAnAn. H Cyta Sev eival utoxpewpEVn va TTOPEXEL
v Yninpeoia otnv nepintwon nov Sev Ha ivat og B£on va Stacpaliosl to
€MiNESO TOLOTNTAG TIOVL ATIALTELTAL YLA TNV TtAPoXN TG YTinpeoiag.

4.3 TNV mePIMTWON OV PETA TNV EYKATACTACN LTIAPEEL aAAoiwon ota
XOPOKINPELOTIKA TNG OVVEEONG PE ATTOTEAECHA TNV ATIOSESELYHEVA HOVLUN
peiwon g motdétntag tng Ynnpeoiag, tote n CYTA Ba kataBAAAeL AoyikEg

TMPOCTIABELEG YLa HOVLUN EMAVAPOPA TNG TTOLOTNTAS TNG YIInpeoiag. L&
TMEPIMTWON PN ATIOKATACTAONG O TIEAATNG SLatnPEl TO SLKAlWPA TEPHATIOPOD
™™g Ynnpeoiag cOP@PwvA PE TG TPOVOLEG Tou 6pou 1.

4.4 H petanwAnon tng Yninpeoiag f HEPOUG AUTAG anayopeveTaL.

4.5 Mg tnv enipvAagn touv 6pou 9.3 To KATw, o€ epintwon BAAPNG otnv
Yninpeoia, avtr Ba anokadictatat evtdg TPLWV (3) NUEPOAOYLOKWV NHEPWV
ano tnv avagopd tng BA&BnG. H Cyta Statnpei to Sikaiwpa xpéwong touv
Tuvdpopntn ot nepintwon mouv anowavOei 6t n BAAPN oweiletal o KAKO
XELPLOPO 1) o€ aAhayég otn Stacuppdtwon i kat BAARN o AAAEG CUCKEVEG OL
ormoieg mapepPaivouv otn StakAddwon tng Ynnpeoiag.

5 E§omtAlopog

5.1 Antokwdikomotntrg (Set Top Box)

5.1.1 Na tnv tapoxn tng Yrnnpeoiag n Cyta mapaxwpei oto Tuvdpountr tov
e§omAlopo Set Top Box.

5.1.2 H Cyta avaAapBdvel tn ovvipnon tov E§onAtopod Set Top Box. O
TuvSpopuntrig utoxpeoutal va Aapfdvel OAa Ta avaykaia HETPaA yla TV
npowOAagn kat kKaAn xprRon tov E§omAtopol Set Top Box. ITig MEPLMTWOELS
€Keiveg Tov o Zuvdpopntrg Sev AapBAvel ta avaykaia HETPaA TPOCTACiAg TOu
e€omAlopoL kat n BAGRN oweiletal otov kKakd Xelptopd A {nuid (..
BavdaAlopo pe ATOTEAECHA TO OTIACLUO TOL E§WTEPLKOL TEPLBAAMATOG, 1
npoonddsia emSLOPOwonNg kat dvolypa tov TepLBAfuaTog), tote n Cyta
anaAAdooEeTal anod tnv evBbvVn cuvTAPENONG Kat o Zuvdpountng Ba TPEMEeL va
ayopAoEL KALvoupyLo eEOTIALOHO.

5.1.3 H untoxpéwon tng Cyta yia cuvtipnon cOppwva pe tov 6po 5.1.2 o
ndvw, teptAapBavet tn pOOULON TOL TEPPATIKOD EEOTTALGHOU, TN S16PBwon
Twv gppaviiopevwy BAABWV KaL TNV AVILKATACTACN ToL £9OTov N pBopd n
BAGBN mpoRABe arnd tn cuvnBiopévn XprAon kat/f Yuotk @lopd.

5.2 Antodtapoppwtig/Pidtpa/AlaxwploTtig

5.2.1H CYTA Ba 8tabéoel oto Tuvdpountr tov Antd/Slapoppwtr) DSL
avdloya pe To poidv mou emAéyel. Me tn StdBeon tou e§omAtopol autoL Kat
oto mAaioto tng Zuppwviag, n Cyta avaiapBdvet kat tn cuvvtipnor tou. O
€§oMALOPOG TTOL TtaPAXWPELTAL TTApapEVEL TTAvTote Sloktnoia tng Cyta.
5.2.2 H urtoxpéwon tng CYTA yia cuvtripnon nepthapBavel pvOuion tou o
ndvw e§omAtopo, S1opBwon Twv eppaviiopevwy BAaBwy kat avitkatdotaon
tou, epbdoov n Ylopd f BA&RN TPoAABE amd tn cuvnBLopévn Xprion kat/A
(PUOLKN PBopPA.

6 Eykatdaotacn E§ortAtopo0

6.1 H Cyta avaAapBAvel va EYKATAOTHOEL, VO SLOCUPHATWOEL KA, Va
puBuicel oto uTtooTaTikd TOL ZLVSpPOouNTH Tov ATtd/Slapopwwth DSL, tov
E€omAlopd Splitter/Filter kat tov E§omtAlopd Set Top Box, epdoov n Cyta Ba
eival o TpopnBeLTAG aUTWV. Z€ tepinTwon Tov 0 ATd/StapopPWTAS Sev £XEL
napaxwpnBei and tn Cyta, n Cyta anaAAdooetal anod tnv evBvvN opPORg
pLOULoNG KAt Asttovpyiag Tov Attd/Slapoppwtr.

6.2 Katd tnv eykatdotacn n Cyta 6a akoAouBei tig odnyieg tov Tuvdpountn
aAAG Sev Ba £XeL £BVVN yLa ATIOKATACTACN OE TIEPLTTWON AAAAYWV OTN
SLapplBPLON TWV LTTOCTATLKWY TOL ZLVEPOUNTH AOYW EYKATACTAONG TOL
E€omAlopov.

6.3 O TuvSpountrg Ba TPEMEL va TTPOVOROEL yla TNV VTaPEN KATAAANAoL
XWpPou yia TNV torobétnon tov E§omAtopoo. Tuxov mapdAeupn propei va
odnynoel o kabuotépnon mapoxns tng Yrnpeoiag.

6.4 O TuvSpountig Ba PEMEeL va TAPEXEL TPOT RO OTO LTTOCTATLKO TOU YLa
10 MpoowTtikod NG Cyta ov Ba eykataotroet tov E§onAlopd. e mepintwon
oL To MPOoowWTILkS TNG Cyta Ba MPENEL va SLACKIOEL I VOl UTIEL OE UTTOCTATIKO
KAToLoL AAAOU YL VA EYKATAOTAOEL TNV YTtnpeoia, o mteAdtng givat
untebBLVOG va AdBeL tn cuykatdBeon tou.

6.5 H vtoxpéwon tng Cyta katd tnv eykatdotaon touv E§omAtopod
neplopiletal otnV evepyormoinor Tou kat otnv entBePaiwon ot n Ynnpeoia
Aettoupyei cwotd pEXPL tnv tnAedpaon. H Cyta Sev eival umdxpen va
puBuicel tn Asttovpyia tng Yrnpeoiag péow dAAov e§omAlopol f/kat va
puBpioel tov e§omAlopd autod.

7 AntokAewopog EuBovng

7.1H Yninpeoia mapéxetatl katd {Atnon kat ouvenwg n Cyta ev £xel
orotadnmnote evBOVN av o ZuVEPOPNTHG, ] OTIOLOCSATIOTE XPNOLUOTIOLEL TV
Ynnpeoia pyéow tou, dbeL omotadnnote {NLd, A av evoxAnbei, n
okav8aAloBei, i} CLUYKAOVLOTEL, I LTIOOTEL OTIOLASHATIOTE PUXOVELPWTLKA
avtidpaon.

7.2 H Ynnpeoia napéxetat wg £xet kat n Cyta Sev eyyudtal tn cuvexn mapoxn
NG KoL Sev EVOVVETAL VL0 TTIEPLOTACLOKEG aSuvapieg pdoBaong n/un
LKAVOTIOLNTLIKAG TtoLdTNTag ofpatog kat Afpng etkdvag/nxou, yia
TMEPLOTACLOKEG aduVapieg otn Asttoupyia NG Aoyloptkig Stemawng (user
interface).

7.3 H Cyta 6ev £xeL omoladrmote €uBVVN yLa TO €i80G TOL TTEPLEXOUEVOUL TO
oroio mpoBAAAETAL, ] YL TEEPLOTACLOKESG aduvapieg otn Aettovpyia NG
AoyLopikng Siemtapng (user interface) kat touv Zuotrpatog Movikod EAéyxou
YLla Ta OTtoia ATOKAELCTLKA LTTELBLVOG gival o ZuvEPouNTAG.

7.4 H Cyta 8gv Ba £xeL ortotavdnimote evBOvN yLa tnv opbn XPron touv
Tuotpatog Movikob EAéyxou (Parental Control) A yia tnv op6n Xprion tou
Kw&tkob Ayopdg (Purchase Pin) yia tov omtoio amokAeLloTikd btebBLVOG sival
0 ZuvSpounTns.

7.5 H Cyta Sev Ba pépel omtotadrnote evBVVN yia ototadhmote {nuid kat/f
BAGRN uTtootei 0 ZuvSpounthg Kat/f OTOLOGSATIOTE TPiTOG A6 TN MPOCWELVH
A péviun Stakomr tng Yrnpeoiag kat/f tng HETAS00NG OTIOLOLSATIOTE
pnvopatog/stkdvag/fxov.

7.6 H Cyta 8ev mapéxel omoladnmote pntn ) ownnpen eyydnon,
nepthapBavopévng aAAd pn TEPLOPLOPEVNG OE, OTIOLOCSATIOTE
€§UTIOKOVOPEVNG EYYVNONG YLO EYTIOPEVOLUOTNTA | KATAAANASTNTA YIa
OULYKEKPLUEVO okoTo. ElStkdtepa, n Cyta Sev eyyuvdral 6t n Yninpeoia 6a
eilval ouvexng, £ykatpn, ac@aAlopévn, Xwpig Addn A 6t n Yrnpeoia Ba sivat
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SLabéoun og omotadnnote otyun N tonobeaia.

8 NepLexoépevo

8.1 To neplexdpevo to omnoio Ba Aapfavet o Zuvdpountig Ba gival pévo
€KEiVO 1O oTtoi0 EKAOTOTE SLaBétel i) petadidet n CYTA katd to Xxpodvo
napoxng tng Ynnpeoiag.

8.2 H Cyta Statnpei to Sikaiwpa poodnkng f apaipeong MePLEXOUEVOL oTaA
Makéta tng.

8.3 To meplexOpevo to omoio Ba mpoBdaAAetal Ba mepLlEXeL LALKO To oToio Ba
eival katdAAnAo i akatdAAnAo yia avnAikoug kat n Cyta Sev pmopei va
eAéyeL tnv mpooBaocn o' autd. MNa to okond autd o Tuvspountnig Ba propel
va xpnotpotnotei to Zootnua MNovikod EAéyxou (Parental Control).

8.4 H Cyta 8ev guBivetal yla omoladnmote SlapnuLon, mPoiovta, UTNPECIES,
npoypdppata i AAAo LALkS To omoio Statibetal péow tng Yinpeoiag f yia
omoladnmote anaitnon n onoia cuvdéstal e TV Ynpeoia r tn XpRon tng n
TO TEPLEXOMEVO TNG YTInpeoiag.

9 AntodnHuwoELg

9.1 Ze nepintwon kaBuoTtépnong TG mapoxng tng Ynpeoiag népav tng
npoBecpiag mov povoeital otov 6po 4.1 o ndvw, n Cyta Ba anodnuiwvet
1o Zuvdpopuntn yia KB nuepoAoylakn HEpa KaBuoTéPnong HE Tood (oo e
10 éva tpLakootd (1/30) Tou ekAoToTE o€ LoX0 TEAOUG EYKATACTOONG TG
unnpeoiag yla kabuotépnon péxpt kat tptavta (30) nuepoloylakég nuépes. H
OLVOALKN pEylotn guBivn TG Cyta yla anodnuiwon ywa kabuotépnon otnv
£yKATAOTAON TNG LTINPECLAG TTEPLOPIZETAL OTO TEAOG EYKATAOTAONG.

9.2 Y& nepintwon napdAeupng dpong BAABNG evidg tng mpobecuiag mov
Tpovoeitat oTov 6po 4.5 Tio tavw, n Cyta Ba anodnuiwvel to uvdpountn yia
KGO nuePoAoyLaKN NUEPA Ttov N uTtnpecia Bpioketal ekTdG Asttovpyiag pe
nocé ico pe 1o éva tpLakootod (1/30) tng ekdotote o€ LoXD

pnviaiog cuvSPONRAG IOV AWOoPA TNV LIINPECLA YL KABLOTEPNON HEXPL KAl
tpLavta (30) nuepoloylakég Nuépes. H eAdxiotn anolnuiwon mov Ba
napaywpeitat oto Tuvdpountr kabopiletatl oto €1. H cuvoAkn péytotn
€uBVVN g Cyta yia kabuotépnon otnv dpon BAARNG meplopiletal o€ éva
pnviaio t€Aog cuvSpoung.

9.3 OL6pot 4.1, 4.5, 9.1 kat 9.2 Tiio Avw Sev LOXVOLV GTNV TEPLTTWON
kaBuotépnong otnv mapoxn tng Ynnpeoiag f otnv dpon BA&RNg nouv v
oweiletal o€ vrtattotnTa tng Cyta. Qg cupPdavra ta omoia Svvartat va
ouviotolv Adyo kaBuotépnong mou Sev opeiletal og vrtatttdtnta tng Cyta
opidovtatl (evEelkTikd KAl OXL TTEPLOPLOTIKA) Ta akOAovBa:

1. Znuid mou mpokAnBnke oto diktuo tng Cyta and dAAoug ektog tng Cyta.

2. Znud ou TPokANONKe ektog Stktoou tng Cyta, aAAG ennpeddeL tnv
napoxn tng Ynnpeoiag.

3.’Otav Sev untdpyet Stabeoipdtnta tng Yninpeoiag Adyw
TPoypAppATIOPEVWY Epyaatwy tng Cyta.

4. Mn éykaipn cuvepyaocia Tov ZuvSpounth PE To pocwrtikd tng Cyta ) edv
EKKPEMOLV EVEPYELEG EK HEPOULG TOL ZuvSpounTh.

5. Avwtépa Bia kat/f dAAa yeyovota, TpdEeLg A tapaleiPelg mépav Tov
g0Aoyou eAéyyxou tng CYTA.

6. Onotadnmote AAAN evépyela, n oroia ev eAéyxetat and tn CYTA
(evBEIKTIKA KaL OXL TIEPLOPLOTLKA OVAPEPETAL, N KN THPNCN TTPOBECHLWV attd
TPitoug, N EAAELPN LALKWV OTNV ayopd, K.A.T.).

7. Znuid tou TpokARONKe amd Tov TEPHATIKO e§OTIALOMS TOL ZuvdpounTth.
8.'Otav £xeL avawepOei BAAPN aAAd Sev avixvedetal and tn Cyta petd and
OXETLKO EAgy)oO.

9.’Otav dev kabBiotatat Suvatr n npdéoBaon tng Cyta oto Xwpo Tou
TuvSpountn.

10.’Otav n xpron tg Yrnpeoiag 8ev yivetal cOP@wva PE Toug Opoug TG
FevikAg Z0pBaong kat twv Etdikwv Opwv.

11."Otav n xpnon tng Ynnpeoiag Sev yivetal cOp@wva ue €BVIKoOG Kat
SLeBveig kavoviopoLs.

12."EAAelPn StaBEoipwv MoOpwv SLKTOOUL 1 av XPelddeTal EMEKTACN SIKTVOUL.
13.’Otav n CYTA npooépel evaAlaktikr) Abon oto ZuvSpountr.

9.4 O TuvSpopntrg Ba anodnuiwvel TARPwC (indemnify) tn Cyta kot 8a tn
Satnpei avennpéaotn kat avémoupn and KAOe aywyn f anaitnon nou
Suvatov va eyepBei evavtiov tng A andypaon ov Suvatdv va ekSobei
evavtiov tng (cupneplapfavopévwy Siknyoplkwv e§65wv) Ttov poépyovtal
ano onoladANOTE attia aywyng mouv rtnyddet and evépyela ) tapdAsupn tou
Tuvdpopntn 1 T XPAoN TwV AOYLOHLKWVY HE TPOTIO Stdpopov amod Tig odnyieg
TOUG ) 0€ CLVSLOCHO pE AANAL AOYLOHLKA 1) TN XPRon TG YIiNpeoiag Ye Tpomo
1oL Suvatdv va tpokaAEcel {NULA i} TO TEPLEXOHEVO TWV TIPOYPOHATwWY/
pnvupdtwy/ Slapnuicewv f tnv tapdfacn Twv dpwv TG Tapovong
8Laitepa Tov 6pou 10.5 xwpig meploplopols.

Noeitat 6t og k&Be tétola nepintwon n Cyta Ba eldomnolei to Zuvdpopnth
apéowg EPL TNG £YEPONG OTIOLOCSATIOTE AMAITNONG EVAVTiOV TNG Kat Ba
napéxeL oto TuvEpountn kABe eukatpia kat BorBela otnv utepdoTiion NG
anaitnong kat Sev Ba npoPaivel oe onoladnnote tapadoxn | cuuPLBacud n
GAAN evépyeLa ov Suvatdv va EMNPEACEL TNV LIEPACTILON TNG ATAiTNONG
XwpLG TNV £yKpLon Touv ZuvSpopNnTh EKTOG GV 0 CUVEPOUNTAG ATIOTOXEL VA
avaAdBeL TNV LTIEPACTILON TNG amaitnong MET& dpodo dekanévre (15)
nUEPWV amo TNV el8otmoinor tou.

9.5 H Cyta &0vatal va Stakomrel tTnv mapoxn tng Yrnpeoiag kat va {nNtroet
VOULPES ATtONULWOELG, EAV KATA TNV AntOALTN Kpion tng rapaBiadovratl
omnototdAnote Népot kai/fy Kavoviopoi kat/r otolotSAMoTE amnod toug
TAPOVIEG OPOUG.

9.6 H Cyta &gv euBUlveTal ylo OTIOLASATIOTE, EYPEDT, TTIOLPASELYHATLKN, TUXAIA,
€181k A tapenopevn NULd yla anwAela 068wy, eAUNG A AAANG {nuLag n
omoia TTPOKUVTITEL ATO:

(a) Tn xprion A Tv aduvapia xpAong tng Ynnpeoiag,.

(B) Onoradnmote mpoidvra, Sedopéva, TANPOWOPIES, TEPLEXOPEVO,
TPEOYPAUHATA 1 KLVNHATOYPAPLKES TALVIEG I) UTINPECIEG OL OTtOLES

AapBdvovtat and tnv Yrinpeoia,

(y) NpbdoBaon xwpig e§ovoloddtnon i aAlloiwon dedopévwy,

(8) AmawtroeLg Touv cuvd£ovTal Pe TN XPHON TOL AOYLOMLKOO.

10 Anpéota MpofBoAn

10.1 H Anpéoia MpoBoln tng Yninpeoiag anayopedeTal, EKTOG GV O
TuvSpopntig kataBAAeL o avtiotolxo TEAog Anpdotag MpoBoAng.

10.2 Edv katd tnv eykatdotaocn g YInpeoiag rj o€ onoladnmote nttomnta
EMIOKEYPN OE OTIOLOSATIOTE LITOCTATIKO StamioTwOel 6TL N Yrtnpeoia
Xpnotporoteitat yia Anpédotia MpofoAn, n Cyta Ba mpofaivel otig
anapaitnteg aAAayEg kat o Zuvspopntrg Ba enwpidetal Ta avtiotolxa t€An
Anpdoiag MpoBoAng.

10.3 g nepLmIwoeLg 6mou n Cyta Slamiotwoet 6t TuvSpountAg: (a) £xet
EYKATECTNUEVO OLKLOKO TIPOLOV Ttou tapexetat and tn Cyta i} and dAAo
TAPOXEQ OTO LTTOCTATLKO TOU KL HE TIAPAVOMO TPOTIO TTPORAAAEL SnudcLa
OTO LTIOOTATLKO TOL /KAl o€ AANO YELTOVIKO LTTOoTATIKS N (B) £XEL
€ykateSTNUEVO TIPOLOV Anpdatag MpofoArg kat tpoBAAAEL cwoTd oTo
UTIOOTATLKO TOU KAl TALTOXPOVA PE Stacuppdtwon TipoBAAAEL kat o€ dAAO
YELTOVIKO LTtOOoTATIKO N (Y) XPNOLHOTOLEL TNV LTNPETIA AYOPAS AYWVWY KATA
Zntnon péow SLadLktvou, TO TEEPLEXOHEVO TNG OTIOLAG TIOPEXETAL HOVO YLa
TIPOCWTILKN XPNON, KAl TTPOBAAAEL TO TEPLEXOPEVO TNG LTINPECIAG PO
Snuodota mpoPoAn, 1 (8) o TuvspountAg TPoBAAAEL pe oTtotodrTote GAAO
TPOTO 1 HECO SNUOCLA TTEPLEXOPEVO TOU OTIOLOU TA ATIOKAELOTIKA SLkalwpaTa
tnAeomtikig poBoAng otnv Kompo ta katéxetl n Cyta xwpig va kataBaAAeL ta
avrtiotoxa téAn dnuodaciag mpofoAng, mapaBLddovtag Ta TVELHATIKA
Sikawpata tng Cyta kat twv ZUVEPYATWYV TNG, 0 ZuvEpounTAG:

(a) Ba emwpidetal Ta avtiotola TAn cLVSPOMAG yLa SnudoLa TPoRoAr agpol
nponynBei yparntr mpoeldomnoinon tou.

(B) 0 ZuvSpountAg Ba evnuEPWVETAL OTL OE TEPITTTWON IOV META amd Sebtepn
€mTomnLA SLEPEVVNON OTO LTIOCTATLKS TOL SlamtotwBel 6T tapaBiadovrat ot
apovteg 6pot, Tote n Yrinpeoia Ba teppati{etal npoocwpivd and t Cyta,
HEXPLS OTOL 0 ZuVEPOoUNTAG CUPHOPYWOEL EVTOg TpokaBopLlopévou Xpovou.
Ze mepintwon mov o Zuvdpountng Sev cuppoPYwBEL evidg Tou kabBoplopévou
amnd ) Cyta xpoévov, n Ynnpecia Oa teppatidetat oplotikd kat n Cyta 6a
TPOXWPEL PE TN ANPN VOULKWV HETPWV EVAVTIOV TOUL.

10.4 H npocwptv anocVvdeon tou akEtou yia Anpoéoia MpoRoAn
TapEXETAL HOVO AV N LTINPECLA ATav cLVSESEPEVN KAl Aettoupyodoe
KOAVOVIKA yla 15 cuvexopeveg NnuEPES TtpLv amod tn {NTobPEVN npepounvia
MPOCWPELVAG anoclbvéeong.

10.5 O ZuvSpopuntng Anudoiag MpoBoAng anayopevetal va tpoPei o
TPOWONTIKEG EVEPYELEG, StaprpLon, | AANEG EUTIOPLKEG SPACTNPELOTNTES IOV
QATOCKOTIOVV OE POoWBNoN ePTOPLKAG HApPKaAG Tpitwy (third party brands)
katd tn Sidpkela tpofoAng {wvtavwy aywvwy tng English Premier League
f/kat UEFA xwpig TNV £k TwV TPoTtéPpwy yparth dSeia Toug.

11 Awdipopal

11.1 Ze nepintwon mov o Luvdpountng ntpofevroet BA&Rn otov E§omAtoud,
tote n Cyta Ba emidlopbwvel TG BAABEG 1 YOBopEG Ttov Sev oweilovtal o
PUOLKN PBoPA, aAAd o ZuvSpopntrg Ba vtoxpeovtal va anodnuiwvel t Cyta
yLla TO UALKA KOLL TAL EPYATLKA TtoL XPELA{ovVTal KAl Ttou Ba XPEWVOoVTaL OTo
pnviaio Aoyaplacpd tou.

11.2 O ZuvSpopnTig eivat LTELOVVOG YA TNV ACPAAELA TWV KWELKWV
npocBaong mouv Ba Touv mapaxwpEnBovV KAl OE TEEPITTWON IOV
yvwoToTotnfolv o€ TPITOUG, XWPLG TN cuyKatdBeon tou, Ba TPEMEL va To
avayépel apéowg otn Cyta.

11.3 H Yninpeoia, 1o mepleXOMEVO Kat To AoyLopLkd tng Yinpeoiag mepLExeL
TANPOWOPIEG OL OTIOLEG TTPOCTATEVOVTAL ATO TN VOUOBECIA YL TA TIVELHOATIKA
SLKAULWHATA, EPTIOPLKA OAPATA, OAHATA UTINPECTAS, SikalwpaTa
gupeaLteXviag, N AAAa Sikalwparta.

11.4 AntayopebeTat n omoladnmote mpoondBela aAloiwong, avilypa@ng,
enéupoaong oto AoyLopLkS f/Kat LALOULIKO o Ttapaxwpeital. ISwaitepa
anayopevETaL n oroladnmote enéufaocn otov Artokwdikomotnth.

11.5 O Zuv8popunTtg Sev UTIOPEL VA AVTLYPAPEL, AVATIOPAYEL, AAAOLWVEL,
petanwei ) SLabtel pe omoloSnote TPOMo T0 NePLEXOEVO TNG YTtnpeoiag n
va SnuLoupyei Ttpoidvta ov TTPOKOTTOLY aTtd TO TEPLEXOHEVO TNG YTtnpeoiag
Xwpig tn pnt e§ovotlodotnon tng Cyta ) omolouvdrimote ek&6tn Tou
TLEPLEXOMEVOL.

11.6 O cuvdpopnTAG £XEL LTIOXPEWON VA AToNULWVEL TPITOLG yLa
OTIOLASATIOTE amaitnon n onoia TPOoKUTTEL and Tnv tapdfaocn tov épov 11.4
Lo TAvVW.

11.7 Ot tapdvteg 6pot SiEnovtal amno to Kumplakd Sikato onoleodnnote
Slapopég Ba vrayovtal otn Sikalodoaoia twv Kumplakwv Altkaotnpiwv.

11.8 Ze mepintwon mov o Zuvdpopuntig {NTOEL TTPOCWPLVI ATOcVVEESN TNG
Ynnpeoiag, n mepiodog anoocbvdeong, dsv pmopsei va vrepBaivel toug £€L (6)
MAVEG EVTOG EVOG NUEPOAOYLAKOV £TOUG.

12 TeppATIOHOG

12.1 Xwpig eMNPeaous TwV SIKALWHPATWY TEPHATIOHOV TTOL T(POVOOUVTAL OTOV
6po 11 tng Mevikng Zoppaong, n Cyta Ba Sikatobtat va StakdPet Tnv Yninpeoia
KO TEPUATIOEL TNV TTapoloa Zupwvia, apuéows edv Ta kataBAntéa téAn nou
avaépovtal otov 6po 3 tng tapolboag Tuppwviag, Sev kataBAnboiv i
SLevBeTnBoLV amd to TuvEpounTth, COPPWVA PE TOUG 6POLG KAl TIPOUTIOBETELG
™G mapoloag ZTuPPWVIaG.

12.2 H Cyta Ba Sikatoltal va teppatiost Tnv Yinpeoia kat tn Zuppwvia pe
ypart eldomnoinon pe dpeon o0 €&v o ZuvSpopntig mapaleipel va
EKTIANPWOEL N TTAPABEL OTIOLOVOSATIOTE ATIO TOLG TILO TLAVW OPOUG.

12.3 H Cyta 6a Sikatoutal va TEpPATIoEL TNV YINpeoia otnv MEPIMTWON ToL N
molotNTa TNG Yinpeoiag £xel pElwOEL SpacTikA kal avenavopbwra, o
onpeio mou pe kowvn Slamniotwon kabiotatal N Ynnpeoia Pn AELTOVPYLK.
Noeitat 6t tponyoupévwg n Cyta Ba £xetL kataBAAeL KGO Aoyikn
MpoomdbeLa yla anokatdotaon tng notdtntag tng Ynnpeoiag.Nogitat ot ta
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IO TIAVW LOXVOUV EAV KAL EPOCOV TO EMNPEATOMEVO HEPOG EXEL KAVEL OTL
givat ebAoya Suvatd yLa TNV EKTEAECT TWV UTIOXPEWOCEWY TOU PE EVAAAAKTLKO
TPOTO.

12.4 H Cyta Ba si8otoLei tov Zuvdpopntr) TovAdxLoTo éva (1) pAva TtpLy thv
nUeEPopNvia epappoyng onolacSAnote Tpomnomnoinong otoug Eldikohg Opoug
OXETLKA HE TNV TPOTELVOUEVN TPOTIOTIOLNOT KOL OXETIKA PE TO Stkaiwpa Tou
Tuvdpopntn va TEpPATIOEL TNV YIINPESLA XWPIG KUPWOELS XWPLG KUPWOELS
epbdoov Sev anodExetal TNV Tpomonoinon.

12.5 L& mepintwon mov o TuvSpountAg attndei teppatiopd Baotkoo Makétov,
KATA TNV TeEAevTaia NUEPA ToL PAva, f atnBei teppatiopod twv Mpdobetwv
Makétwv anodéxetal 6tL n Stadikacia aaipeong twv MakEtwv Ba yivel
OToLaVEATIOTE WPA TNV TEAELTALA NPEPA TOL PAVA ALTOD.

12.6 I& MePIMTWON TEPUATIOHOV TWV TAPOVIWY OPWV 1 SLAKOTIAG TG
Ynnpeoiag, o E§onAiopég Ba emiotpaei otn CYTA. I nepintwon pn
enotpowng tov E§omAtopol A pépog autol téte o Tuvdpopntrg Ha
unoxpeoutal va anodnuiwoet tn Cyta yla To avTiTipo Tng TLHNG Tou
E€omAlopol Ttou Ba XpewveTal 0To unviaio Aoyaplacpod tov Zuvdpounth.
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