Mobile Internet Home service

with 24month commitment

1. Mobile Internet Home service is provided to new and existing residential customers.

2. With the above selected plan, the customer has unlimited data volume, provided he commits to
maintain the service for a continuous period of 24 months from the provision date.

3. The monthly subscription of the Mobile Internet Home Service is shown on Table A at the bottom
of this application.

4. With the provision of the Mobile Internet Home service with a 24month commitment the equipment
(“5G WiFi Router”- the model depends upon availability) will be provided from Cyta with a charge, paid
in 24 monthly installments. By signing the present terms, the customer confirms that the WiFi Router
5G has been provided by Cyta.

5. The SIM card provided with the Mobile Internet Home service can only be used in combination with
the equipment provided by Cyta and it will be locked for use in a specific geographical area.

6. The monthly subscription continues unchanged after the end of the 24month commitment without
the customer being charged with installments for the cost of the equipment.

7. In case of termination of the Mobile Internet Home service by the customer before the expiration
of the 24month commitment, there will be a charge for the remaining cost of the equipment. The
remaining cost of the equipment will amount to the remaining months for €10/month.

8. Transfer of ownership of the plan is permitted and the contract continues for the new owner.

9. In case of a temporary disconnection of the Mobile Internet Home service (e.g. due to SIM Card loss
or bill settlement delay), the total monthly subscription will continue to be charged.

10. The Mobile Internet Home plan is charged on a daily basis.

11. The abovementioned prices include VAT.

12. The fair usage policy, as determined by Cyta and can be found on the link
www.cyta.com.cy/fairusage provides that the Mobile Internet Home plan is offered only for private or
personal use. The resale to third persons or the use for profit is not allowed under any circumstances.
13. The customer agrees that the Mobile Internet Home service is only available for local use at a fixed
location at the customers installation address. The use of the plan in a roaming environment is not
allowed.

14. Cyta reserves the right to amend the present terms and conditions.

15. The Cytamobile-Vodafone mobile service is subject to the General Agreement and the Special
terms and Conditions of the service.



http://www.cyta.com.cy/fairusage

