Registration to My CytaZu portal and installation of CytaCommunicator on your personal computer

Part 1: Registration to My Cyta portal (if you already have a My Cyta account proceed to Part 2 on the next page)

To register to My Cyta portal visit Cyta website at: www.cyta.com.cy

1.1 Click “Log in to My Cyta” on the right top corner of the website as you can see in the picture below:
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1.2 From the drop down menu click on Register Now.
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1.3 Fill in your e-mail and password and all the necessary information to register to My Cyta according to the
instructions provided.


http://www.cyta.com.cy/

Part 2: Addition of Fixed Telephony to My Cyta portal (if you have already added Fixed Telephony Services proceed
to Part 3 on the next page).

2.1 Log in to My Cyta using your e-mail and password. From the central menu select “Add Telephony”.
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2.2 On the new page, insert one telephony number which is using Telephony Home Plus or Telephony Small
Business service, and the numerical key provided from the webpage.
When you click on «Next» a 4 digit coded will appear on the screen.
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2.3 Next (Step 2) you will be prompted to call free of charge to 8000-2040 from one of your Telephony Home/
Telephony Small Business numbers and insert from your phone the 4 digit code provided from My Cyta portal.

& Fixed Telephony Services

To complete the addition of the service to My Cyta call B000-2040 (from a fixed telephone number of the service you wish to
Customer No.  CONNect) and enter the activation code 7805 If you no longer wish 1o add the service you can remove it (27/05/2015 14:45)

Your call to 8000-2040 successfully finalizes the addition of your Fixed Telephony Services to My Cyta portal.

Part 3: Installation of CytaCommunicator on your personal computer




3.1 Visit www.cyta.com.cy , hence click on «Log in to My Cyta», and then insert your login codes (username and
password) to connect to My Cyta. Hence, on the main menu of Fixed Telephony click on “More” link.
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3.2 On the upper right part of the next page there is “Useful Links” menu. Click on CytaCommunicator link.

My Fixed Telephony

[Customer No: 36298)

Usefull Links
What is included in your package address BBTontheGo for
students abroad

}E}f[ac:onmunicator ]
» Facilities setup

My telephones

BBTontheGo

Recommended Facilities

Telephone Number E!r Additional Numbers
&/ Fax-On-Email
el Voicemail

=/ BBTontheGo for home use . C
Device Credentials @ o Take your BBT number



http://www.cyta.com.cy/

3.3 Click on_«CytaCommunicator and installation guide»

CytaCommunicator

Express yourself with sound and vision

The CytaCommunicator software provides broadband telephony users of Home Telephony and Business Telephony the ability to make
voice and video calls using their computer*.

Select the CytaCommunicator link to download the software.

See the installation guide for installation details and the user guide for tips on the software functionality.

|Install CytaCommunicator

+ WWindows patch (so re to download)
+ Installation Guide

+ User Guide

*CytaCommunicator requires pc or laptop with Windows (XP, Vista, 7, 8,10 or newer versions) and an internet connection.

3.4 Choose the language you prefer at the “Installer Language” screen and press “OK”
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3.5 The “CytaCommunicator Setup” screen will appear. Pleas ensure that during installation you do not have any
other Windows application activated and press “Next” to continue.
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Welcome 1o the Cyta Communicator
Setup

Setup will quide wou through the installation of Cyta
Communicator,

It is recommended that vou close all okher applications
before starting Sekup. This will make it possible to update
relevant system files without having to reboot vour
computer.

Click Mext ko continue,

3.6 Read the “License Agreement” and if you agree click on “l agree” to proceed to the installation of the software.



' Cyta Communicator Setup

, License Agreement
_ Please review the license terms before installing Cyta

Cornmunicator,

Press Page Down to see the rest of the agreement.
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Installation of Movial Communicator client software and documentation (the "Product”) is
contingent on acceptance and agreement by vou (hereinafter referred to as the
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BOUMD BY THIS AGREEMENT, IF YOU DO MOT AGREE TO ALL OF THE TERMS OF THIS
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IF wou accept the terms of the agreement, click I Agree to continue. You must accept the
agreement to install Cyta Communicator,
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3.7 On the “Install Options” screen choose your preference and then click on “Next”. «

-~ Cyta Communicator Setup

Install Options
Choose options for installing Cvta Communicator

Always run Cyta Communicator when the system starts

Create Cyta Communicator Desktop Icon
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3.8 On the next screen “Choose Install Location”, it is recommended that you keep the preconfigured options.



- Cyta Communicator Setup

Choose Install Location
Choose the Folder in which to install Cyta Communicator.

Setup will install Cyta Communicator in the following Folder. To install in a different Folder, click
Browse and select another folder, Click Next ko continue.

Destination Folder

C:\Program FllesiCyiatCyta Communicabor [

Space required: 58, 1MB
Space available: 131.6GE
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3.9 Click “Install” at the “Choose Start Menu Folder” screen to proceed. It is again recommended to keep the
preconfigured options.
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3.10 Once the installation of the software has been completed as shown below, press “Next”.



« Cyta Communicator Setup

Installation Complete
Setup was completed succassfully,
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Cormpleted

3.11The screen below indicated the successful installation of CytaCommunicator software on your personal
computer. Click on “Finish” to start CytaCommunicator.

« Cyta Communicator Setup E]I£|5

Completing the Cyta Communicator
Setup

Cyta Communicator has been installed on your computer,

Click Finish ko clase Setup.

In case you are using Windows XP operating system and you get the following error message



Communicator.exe - Application Error

e The application falled to intiakze properly (0xc0150002). Chick on O to terminate the application.

K

you need to uninstall CytaCommunicator. Hence install the “Additional download for Windows XP” patch. The patch
is on the same page with the link to download CytaCommunicator (Step 3.3). When the “Additional Download for
Windows XP” file is installed download CytaCommunicator software on your computer.

CytaCommunicator

Express yourself with sound and vision

The CytaCommunicator software provides broadband telephony users of Home Telephony and Business Telephony the ability to make
voice and video calls using their computer*.

Select the CytaCommunicator link to download the software.

See the installation guide for installation details and the user guide for tips on the software functionality.

« Install iilla(:ommunicator
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= User Guide

*CytaCommunicator requires pc or laptop with Windows (XP, Vista, 7, 8,10 or newer versions) and an internet connection.

3.13 Next CytaCommunicator screen will show up. To sign in, first enter your telephone number at the “username”
field, then the 16™ digit personal password at the “password” field and BBThome on the configuration field (if you
are a customer of Business Telephony select BBTbusiness). After you insert the codes click on “Sign In” to start using
CytaCommunicator.

@ online

BBTbusiness

Details on how to use CytaCommunicator are available on the application User Guide.

How to locate the codes you will nedd to login to CytaCommunicator




On My Cyta portal below Fixed Telephony Services click on “More”. On the next screen you will find all your
telephone numbers. Under your broadband number you will find the corresponding “Device Credentials” link. Click
on the link and on the next screen you will find the codes to login to CytaCommunicator.

My Fixed Telephony

(Customer No: )

Usefull Links
What is included in your package address BBTontheGo for
students abroad
% CytaCommunicator
» Facilities setup

My telephones

BBTontheGo

Recommended Facilities

Telephone Number E,r Additional Numbers
&/ Fax-On-Email
€ voicemail r
A - : €/ BBTontheGo for home use B
Manage Service o Take your BBT number

The credentials to login to CytaCommunicator are marked below:

Device SIP credentials 0

Usemame | x|
Password [T6digit code j

SIP Address

SIP Domain fmc@cyta.com.cy
SIP Server fmc@cyta.com.cy
SIP Proxy shg.fmc.cyta.com.cy

Outhound Proxy sbg.fmc.cyta.com.cy

Regenerate SIP password

CAUTION: The customer is responsible for securing the Device SIP credentials. In case of loss of the credentials or in
case they are exposed to others, these codes might be used by other parties and the owner of the telephone
numbers will be charged for the other party’s calls made via CytaCommunicator and not Cyta.



