Broadband Telephony: 'Opoi 'eviking ZupBaong

Ma tnv unnpeoia Broadband Telephony, 1oxUouv ol mio kKATw Opol nou BpioKovTal Kal OTn YEVIKN
oUPBaon, yia vEoug kal UPIOTAPEVOUG NEAATEG TNG UNNPETIag:

1 O1 napovTeg dpol ival cUPNANPWHAaTIKoi TNG Mevikng ZUPBaong Mapoxnc Ynnpeoinv HAEKTpovikwv
Enikoivoviov kal padi pe Tn Mevikn Z0uBacn Ba dienouv Tig unnpeaieg Broadband Telephony Tng Cyta.

2 OPIZMOI

“AianodiapopPpwTig DSL” onuaivel To TEpUATIKO To onoio napaxwpeital anod Tn Cyta yia Tnv napoxn
€UPUTWVIKQV UNNPECIOV oUPPva e Toug EidikoUg ‘Opoug Twv Ynnpeoiwv DSL Access 1 Internet pe
E€onAioud / Xwpic EEonAiopo.

“AlIanodiapopPwTIG YNNPETIag” onyaivel To TEPUATIKO TO onoio napaxwpeital and tn Cyta yia Tnv
napoxn Tn¢ unnpeoiac Broadband Telephony.

“AikTUO0"” Onpaivel To dNUOCIO BIKTUO NAKETOPETAYWYNG TNG Cyta.

“EikovoTnAEpwvo IP"” onuaivel Tov €E0NAICUO Nou Xpnaolponolsital and To ZuvdpounTh yia diegaywyn
TNAEPWVIKWV KAl EIKOVIKWV KANOEWV.

“EEonAIopOG” onuaivel To TNAEQWVO IP r)/kal To ElkovoTnAEPWVO 1] avahoyiko TNAEPwVO nou ayopalel
0 NEAATNC.

“"Kwdikoi MpooBaong” onpaivel Ta niotonoinTikd (Ovopa XprRoTn kal kwdikog npdofacnc) nou
Xpnoiyonolei o SuvdpounTnc yia npooBacn atnv MNMUAN TnG Ynnpeaiac.

“Kwdikoi Zuvdeong SIP” onuaivel TOoug NnpoownikoUg apiBouc nou XpnoiJonolouvTal yid Tn puduion
TWV GUOKEUWV MOU XPNOIPonoIEi 0 ZuvdpounTnig yia npoaBacn otnv Ynnpeaoia.

“Aoyiopiko Softphone (CYTA Communicator)” onuaivel To AoyiopIkd To ornoio XpnaoiponolsiTal yia
evepyonoinon kai SIEEaywyn GuVNTIKWY Kal EIKOVIKOV KANGEWV and Tov NAEKTPOVIKO UMOAOYIOTH TOU
JuvdpounT.

“NMUAn (Portal)” onuaivel Tov NAekTPOVIKO 1I0TOXWPO WWW.Cyta.com.cy HEGW TOU OMnoiou o
JuvdpounTAC €xel Tn duvaToTnTa va diaxelpileTal Tnv unnpeoia Broadband Telephony.

“ZuvdpounTNG” onuaivel onoiodnnoTe PEPOC O GUKBACT NAEKTPOVIK®V EMIKOIVWVIMY AGAAO anod Tn
Cyta.

“TnAépwvo IP” onuaivel Tov E0NAIOPO Nou Xpnoluonolsi 0 ZuvOpounTnG yia Tn dieEaywyn
TNAEPWVIKOV KANCEWV Kal xpnoidonolei dienagn IP.

“Ynnpeoia” onuaivel Tnv unnpeoia Broadband Telephony n onoia npoo®Epel oTouc SUVOPOUNTEG TN
duvaToTNTA NPAYHATONOoINONG THAEPWVIKWV KANOEWY Kal EIKOVO- KANOEWV KABmC kal AAAEC
OIEUKOAUVOEIC WEoW Tou DIKTUOU TNng Cyta.

“Ynnpeoia DSL Access” onuaivel Tnv Ynnpeoia DSL Access (nponyoupévwg i-choice) Tng Cyta n
oroia NPooPEPEI GTOUC SUVOPOUNTEG NpooBacn aTo eupulwvikd dikTuo TNG Cyta PEOW UPIOTAPEVNG I
véag avegapTnTnNG HETaywyIung ypapung PSTN 1 anAng XAAKIvNG yYpauKng kai JIENETAl and OXETIKOUG
Eidikoug ‘Opouc.

“Ynnpeoia Internet” onuaivel Tnv unnpeoia Internet Tng Cyta n onoia NPoo@EPEl GTOUC
ouvdpounTEC NpooBaon aTo diadikTuo YEoWw Tou eupulwvikou dikTUou TnG Cyta kal aneubuveral o
0IKIaKOUG Kal ENIXEIPNKATIKOUG NEAATEG. H napoxn TnG unnpeaiag npolnobETel TNV UNApEN HETAYWYIKNG
yPauung PSTN 1 anAng XaAKIvngG ypauung kai dIENeTal ano oXeTIkoUg EidikoUg Opouc.



“Avaloyikog TeppaTikog Mpooappoyéag (Analog Terminal Adapters - ATA)” onpaivel Tov
€EONAIOPO MOU XPNOIKONOIEITal yIa T oUVOEDN avaAloyIKWV TNAEPWVIKWDY GUOKEUWV.

“EEonAIOHOG ZUVvDEONG TNAEPWVIK®V APIOH®V” onaivel TOV TEPUATIKO E0NAITHO nou
XPNOILONOIEITAl YIa TN OUVOEDN TWV THAEPWVIKWV APIBP®Y GTO UNOCTATIKO TOU ZUuvOpounTr. H ev Adyw
oUvdeon pnopei va yivel og Ano/dlapop®wTr| YNnpeoiag f/kal og Avaloyiko TepuaTiko MpooapuoyEa
(Analog Terminal Adapters - ATA) ri/kai og Metaywyea STpwpatoc 2 (layer 2 switch).

“Ynnpeoia Ethernet” onpaivel Tnv enixeipnuatikn unnpecia dikTuwang Ethernet Tng Cyta n onoia
NPOCPEPEI GTOUG ZUVOPOUNTEC NPOoBacn aTo eupulwvikod dikTuo Tng Cyta.

3.1 NEPITPA®H YNHPEZIAZ BROADBAND TELEPHONY I'IA OIKIAKH XPHZH

H unnpeoia Broadband Telephony yia oIKIakr Xprion Npoo@Epel HEXP!I TEOTEPIC (4) ENNPOCBETOUG
TNAEPWVIKOUC YEWYPaPIKoUC apiBuoUc Kal Pnopei va xpnoigonoindei yia Tn disEaywyn euvnTIKwV
KANOEWV Kal EIKOVOKANoewy. H Ynnpeoia ansuBUveTal JOVo O (pUTIKA Npocwna. Me Tnv Ynnpeoia
NAapEXETAl Kal apIBROG TNAEPWVIK®V SIEUKOAUVOEWV TIG OMOIEC 0 ZUVOPOUNTNG Ba Jnopei va dlaxelpIoTe
pEOW TNG MUANG TNG Ynnpeaiac.

O1 eENinpooBeTOI apIBPoi MOU NApEXOVTAl YNopoUV va evepyonoinBouv:

1. yéow Twv dUo avaloyikwv 600wV Tou AnodiauopPwTn YNNPeoiac e oTabepry avaloyikr) GUOKEUN)
(evoUppuatn ) TUNou DECT),

2. ye TNAEpwvo IP, To onoio pnopei va ayopaoTei and Ta Cytashop Tng Cyta, kai va anonAnpwoei ye
unviaieg dO0EIG, 1 va ayopaoTei ano onoladnnoTte aAAo kaTtaoTnua dedopevou OTI 0 €E0NAICHOC NANPOI
TIG NpodiaypagEG nou £xouv dnuoaionoindei and tn Cyta woTe va sival duvaTr n napoxn Tng
Ynnpeoiag,

3. yia KANOEIG and Tov NAEKTPOVIKO UMOAOYIOTH, WE TN Xpron Tou AoyiouikoU Softphone nou o
>uvdpounTnc Ba pnopei va katapopTwael and Tnv MUAN, KAPEPAC kal YIKPOPwVOoU, Ta onoia eniong 6a
MnopoUv va ayopacToUv ano Ta Cytashop r) onoiodrinoTe aAho KaTaoTna,

4. ue EikovotnAépwvo IP nou Ba pnopei va ayopaoTei anod Ta Cytashop Tng Cyta, kal va anonAnpwoOei
HE pnviaieg 8OCEIG, 1) ano onolodnnoTe AAAo kaTtaoTnua, dedouévou OTI 0 E0MAICHOC NANPOI TIC
npodiaypagEg nou Exouv dnuoaionoindei anod Tn Cyta waoTe va ival duvaTn n napoxn Tng Ynnpeoiac.

H oUvdean Twv eNINPOCOETWV apIBPWY HECW TWV avaloyikav £00wvV Tou AnodiapoppwTn YNnpeaiag
yiveTal autopaTa PEow TWV CUCTNHATWY NApoXNnG TnG Ynnpeoiac Tng Cyta. TNa Tn oUvdeon Tou
EikovoTnAepwvou IP n/kai Tou TnAepwvou IP Ba npénel va yivel XEIpokivnTog NpoypappuaTionog Twv
OUOKEUWV, €iTe and appodio Asiroupyo Tng Cyta, €iTe and To ZuvdpounTr.

H di€aywyn €IKOVOKANOEWY Ynopei va yivel iTe ye xprion EikovotnAsepwvou IP, site ano Tov
NAEKTPOVIKO UNOAOYIOTN MECW Tou AoylopikoU Softphone. Emionuaiveral 0TI g€ auTo To oTadio ol
€IkovokANoeig Ba sival duvaTtég povo PETa&l Twv ZUVOPOUNTWY TNG CUYKEKPILEVNG YNNpPETiag

O1 TNAEPWVIKEC DIEUKOAUVOEIG NMOoU NapexovTal dwpedv Pnopouv va eVEPYOol-
nBouv/anevepyonoinBolv péow TnG MUANG TG Ynnpeaiag yia ke TNAEpwvikO apiBuo. Ma Tig
TNAEPWVIKEC OIEUKOAUVOEIC ONOU UNAPXEl XPEWAN, 0 ZuvOpounTAC Ba NPENel apxIka va EMIKOIVWVATE! PE
To Kévtpo TnAepwVvIkng EEunnpéTnong oto 132 yia va evepyonoinBei n ouyKekpipévn dIEUKOAUVON Kal
MeTa Ba pnopei va diaxelpileral Tn dieukoAuvan ano Tnv MUAn TngG Ynnpeoiac.

O ZuvdpounTHC MNOPEI va XPNCILOMNOINCEl TNV UNNPECia yia TNV TauToxpovn SIEEaywyn HEXP! Kal
TEGOAPWV PWVNTIKWV KANOEWV 1} TPIOV PWVNTIK®V KANOEWV Kal hiag elkovokAnong. H Tautoxpovn
Xpron TNG unnpeaciac yia NEPav TnG MIAg EIKOVOKANONG gival duvatr) aAAa n noidTNTa TwV KANOEwv Oev
dlaopahiceral.

3.2 NEPITPA®H YNHPEZIAZ BROADBAND TELEPHONY I'TIA ENIXEIPHMATIKH XPHZH

Me Tnv Ynnpeoia n Cyta Npoo@Epel aTo ZUvOPOUNTH TIC DIEUKOAUVOEIG EVOG IDINTIKOU TNAEPWVIKOU
ocuoTnuarog (PBX) péow e1dikng nAaTtgpoppac Tne Cyta, kabwg kail Tn duvaToTnTa NPayPaTonoinong
EVOOETAIPIKWV Kal EEMTEPIKWV OIEBVWV Kal €BVIKWV TNAEPWVIKOV KANOewv. Me Tnv Ynnpeoia dev
xpelaleral onoiadnnoTe ayopd e€onAiopol 1ID1IWTIKOU TNAEPwVIKOU ouaTthuatog (PBX) kai pnopei va
XpnoigonoinBei yia Tn diefaywyr KAoEwV onoiadnnoTe TNAEPWVIKN cuakeur) (TNAEPwvo IP, avaloyiko
TNAEPWVO, KABWC Kal TNAEPWVA KIVNTAG TRAEPwVIAC).

O npoypappaTIoPog HEXP! kal dUo (2) TNAEPWVIKWY apiBwv oTIG avahoyikeg eE000UG Tou
And/diapopPwTr) YNNPeoiag yiveTal auTopaTa HECW TwV CUCTNUATWV Napoxnc Tne Ynnpeoiag. Ma Tov
NPOYPANMATIONO TNAEPWVIK®V apIBUWV OTIC avaloyIKeC £E600uUG Tou AvahoyikoU TepuaTikou



Mpooappoyea (Analog Terminal Adapters - ATA) npenel va yivel npoypauuaTiopogs Twv apiBumv ano
appodio Asiroupyd Tng Cyta. MNa Tov NpoypauuaTIono TNAEPWVIK®V apiBumv os TnAépwvo IP Ba npénel
va yivel npoypappaTiopog Twv OUCKEUWY, €iTe and appodio Aeitoupyd Tng Cyta, €ite anod To
SuvdpounTn.

O1 TNAEPwVIKES SIEUKOAUVOEIG Nou napéxovTal dwpeav JnopoUv va evepyornoindolv kai va
anevepyonoinBoUv ano To ZuvdpouNnTr MEow TG MUANG yia KABE TNAEPWVIKO apiBuo. Ta Tig
TNAEPWVIKEG DIEUKOAUVOEIC JE XPEWDN, 0 ZUVOPOUNTAC Ba NpEnel apXIka va ENIKOIVWVIOE! JE TOV
€niKeIpnKaTikd Tou oUpBouAo otn Cyta yia va evepyonoinBei n ouykekpipevn dlEUKOAUVON Kal JETA Ba
unopei va diaxelpileTal Tn dieukoAuvaon ano Tnv MUAN.

O1 KANOEIC HETAEU TWV THAEPWVIK®V apIBUwV Tou idIou SuvOpounTr Mou €ival KaTaxwpnueEvol oTnv
Ynnpeoia dev Ba ival XpeWOIPEC, eV o1 UNOAOINEG €BVIKEG Kal OIEBVEIC KANOEeIC Tou SuvdpounTr) Ba
TIJoAoyoUvTal e BAan To NAKETO TNG UNNPETiag oTabepng TNAEPWVIAG Nou €xel 0 ZUVOPOUNTAG.

O ZuvdpounTnG MNOopEi va Xpnoidonoinoel Tnv Ynnpeaia yia Tnv Tautoxpovn dieEaywyn ¢pwvnTIKWV
KANogwv e BAon Tov apiBud TwV TAUTOXPOVWV OUVOIGAEEEWY MOU £Xel EMIAEEEI Kal TN XWPNTIKOTNTA
NG Ynnpeaiag DSL Access i TnG Ynnpeaiag Ethernet nou xpnoiydonolsi 0To kABE UNOGTATIKO OTO OMOIO
napéxeral n Ynnpeaia.

O ZuvdpounTnc MNOPEi va NPOyPARKATIOE! HEXPI kal OUO TEPUATIKEC CUOKEUEC HE TOV i0I0 TNAEPWVIKO
apiBuo. Noeital 0TI o€ pia TETOIA NEPINTWON 0l CUOKEUEC Ba nxoUV TauTdXpova kai oTnv NpwTn nou 8a
anavtnOei Ba evepyonoigiTal n KARon.

H dlaxeipion kal napapeTponoinon TnG YNnpeaoiag yivetal NAEKTPOVIKA HETW TG MUANG.

4 NAPOXH YMNMHPEZIQN

4.1 Ma Tnv napoxn Tng Ynnpeoiag anaiteital va ugioraral ouvdeon otnv Ynnpeoia DSL Access | oTnv
Ynnpeoia Internet | oTnv Ynnpeaia Ethernet Tng Cyta. H napoxn Tng unnpeaiag Broadband Telephony
neplopiteTal og yia Ynnpeoia ava npoiov DSL Access 1) Internet. MNa mn Asimoupyia Tng Ynnpeaoiacg yiveral
avTikataoraon Tou AianodiapoppwTr DSL pe Tov AlanodiapoppwTr TG Ynnpeoiac. H Ynnpeoia dev
NnapexeTal HEow ypapung ISDN.

4.2 H Cyta 6a npounBelosl To ZUvOPOUNTH E OXETIKO NAEKTPOVIKO YXEIPIOIO XPriONG OTO 0OMoio
nepiAapBavovTal odnyieg evepyonoinong TneG Ynnpeoiag and Tov idio To SuvdpounTh.

4.3 H Cyta dev Ba £xel onoiadnnoTe ubUVN yia NEPICTACIAKES aduvapiec NpoaRaong i KN IKavonoInTikn
noiotTnTa. H Ynnpeoia evdéxeTal va SIakONTETAl O€ NePINTwon dlakonng TnG Ynnpeoiag DSL Access 1
NG Ynnpeaiag Internet ) Tng unnpeaiag Ethernet.

5 YNOXPEQZEIZ CYTA

5.1 H Cyta avalappavel olpgwva Pe Tov nepi Ynnpeaiag TnAenikolvwviwv NOUO Kal TOUG EKA0TOTE
IOXUOVTEG Mepi TnAenikoivwvi®v Kavoviopouc, ol onoiol anoTeAoUv PEPOC TwV OpwV AuT®V, va
£YKATAOTNOEI KAl VA CUVTNPEI GTO UNOCTATIKO TOU SUvOpounTR, Tov AlanodiapoppwTh Ynnpeoiag kal
va napéxel Tnv Ynnpeaia.

5.2 H Cyta dev eival unoxpewpévn va pubuioel Tov E0NAICUO Tou ZUvOpoUNTH NéPav Tou
AlanodiapopPwTr) YNnpeoiag (0nwg n.X. Tov NAEKTPOVIKO Tou unohoyioTn). H unoxpéwon Tng Cyta
gival va evepyonoinaoel kai va eniBeRaIwoel TN owaoTn ASIToupyia TnG YNnpeoiag JEXp! Tov
Alanodiagop@wTn Ynnpeoiac.

5.3 H Cyta €xel Tnv €uBlvn ouvTripnong Tou Ano/diapopPwTr Ynnpeaoiag kai Tou EEonAiopol S0vdeong
TnAspwvikwv ApiIBUwv, Ta onoia napapevouy 1d1okTnaia Tng Cyta. H unoxpéwan Tng Cyta yia
ouvTnpnon nepidauBavel pubuion Tou Ano/diapopPwTr] YNnpeoiag kal Tou EEonAiopou ZUvdeong
TnAepwvikwv ApIBUwV fi/kal S10pBwan Twv TUXOV elpavifopevwy BAABwV fi/kal avTikaTdoTaon Toug,
€@’ doov n @Bopd n BAGPN NpoépxeTal anod cuvnBIoUEVN Xprion Kai/fy pualkn ¢Bopd. Eav n ¢Bopa n
BAGBN dev NpoEpXeTal anod auvnBIoUEVN XPRon Kai/fy GUATIKN ¢pBopd Kal NPoKUNTEl avaykn
avTikataoTaonc Tou Ano/diapopPwTn Ynnpeoiac n/kai Tou EEonAiopol ZUvoeoncg TNAEPWVIKWY
ApiBuwv, n Cyta 8a Ta avtikaBioTd, ahha o ZuvdpounTnc 6a unoxpeoUTal va anolnuinvel T Cyta Je To
KOOTOG Tou €onAiopoU nou Ba avTikataoTadsi Ta UNIKG Kal Ta epyaTika nou Xpeialovrai kai 6a
XPEWVOVTAl OTO Ynvidio Aoyapiacuo Tou.

5.4 H Cyta dev Ba &xel onoiadrnnoTe eubUvN avagopikda Pe Tov eEonAiopd nou Ba npopnBeuTei 0
>uvdpounTAC ano TPIToug yia akonoug Xprong Tng Ynnpeoiag. H eubuvn Tng Cyta avagopika Je Tov
€€onAIopo nou Ba npounBeuTei 0 SuvdpounTng and Tnv Cyta yia okonoUg Xprong Tng Ynnpeoiac,
kaBopileTal pe Toug OPOUC NWANONG TEPUATIKOV CUOKEUMV Kal Ol OTOUC NAPOVTEG OPOUG,.

5.5 H Cyta pnopei va diakdnTel Tnv Ynnpeoia yia okonoUg ouvTtrpnong, 510p0waonc BAABwV 1 eAEyxou
noloTNTAG, XWPIG va ennpealeTal n UNOXPEWGN ToU ZUVOPOKNTN va NANPWVel Ta TEAN TG YNnpeaoiag,



5.6 H Cyta Ba napexel oTo ZuvdopopnTr TN duvaToTNTA JIEVEPYEIAC KANOEWV EKTAKTNG AVAYKNG HEOW
NG Ynnpeoiag. Emonpuaiveral 0TI aTnv NEPINTWON Xprong TnNG YNNPEeoiag eKTOC TWV UNOOTATIKWY TOU
>uvdpounTr, ol NAnpo@opiec TonoBeaiag Tou XuvdpounTr Nou 8a anooTEAOvVTal TNV agTuvopia oTav
dlevepyolvTal KANOEIG EKTaKTNG avaykng 8a Baacifovral oTn dielBuvon eykaTtaoTaonc TNG UNNpPEeaiag Kal
evOEXOUEVWC va €ival avakpIBeic. ZnNUEIWVETAl eniong 0TI oTNV NEPINTWon SIAKoMNNG TNG Napoxns
NAekTPIKOU peUaATOC DIAKONTETAI KAl N AsIToupyia TnNG YNnpeaiac kal KaTt’ enéktaon o ZuvOpounTng 6a
NPENEI va XpNoIKONoINael TNV avahoyikn TNAEQWVIKN oUVOEon Tou, €av undpxel, n G\\oug Tponoug yia
KANOEIC EKTAKTNG Avaykngc.

5.7 Z& nepinTwaon nou o0 ZUvOpoUNTNG JIEVEPYNROEI KANOEIG EKTAKTNG avaykng HECW TNG YNNpeoiag npog
TOUuG apIBpouc 112 rfy/kai 199 evw BpiokeTal 0To EEWTEPIKO, N KANon Ba dpoloAoyeiTal oTIC apuOdIEC
apxeg dlaxeiplong KANOEWV EKTAKTNG avaykng Tng Kunpiakng AnpokpaTtiag kai Ox1 oTIG apXES TNG Xweag
oTnVv onoia BpioKeTal 0 SUVOPOUNTHAC.

5.8 H Ynnpeoia pnopei va xpnoigonoindei kai vopadika (EKTOC TNG JOVIKNG dIEUBuvoNG nou dnAwvel o
SuvdpounTAG), aAAG dev eNITPENETAI N XpNoIJonoinan Tng YNnpeoiag vouadika eni Povigou BACEWC
EKTOG TWV YEWYPAPIKWV 0PIV YIA TA OMnoia ekXwpndnke o TNAEPWVIKOG apiBUoC. TNV NepIinTwon nou
olanioTwOei OTI yiveTal eni povipou BACEws Xprion Tou TNAEPVIKOU apiBHoU eKTOC TV Opiwv TNG
YVEWYPAPIKAC NEPIOXNG YIA TNV OMNoid EKXWPNONKE 0 YEWYPAPIKOG apiBuoc, n Cyta diatnpsi To dikaiwua
va dlakowel poviya n/kal va avaoTeilel npoowpiva Tnv Napoxn Tng Ynnpeaiag.

6 YNOXPEQZEIZ ZYNAPOMHTH

6.1 O >uvdpounTng Ba npénel va dwaoel NpdoBaAcn 0To UNOCTATIKO TOU yia To npoownikd Tng Cyta nou
0a eykataoTrogl Tov AlanodiapopPwTn YNnpeaoiac. Z& nepinTwan nou To Npoownikd Tng Cyta Ba npénel
va dlaoxiosl ) va Ynel o€ UNooTaTikO KAnolou GA\OU yIa va eykaTaoTnosl TV YAnpeaoia, o SUvOpounTnS
givar unelBuvog va Aapel Tn ouykaTabeor| Tou.

6.2 O JuvdpounTnG €ival uneuBuvog yia TNV acpaieia Twv Kwdikwv MpdoBaong kai Twv Kwdikwv
PUBuIoNC SIP kal o€ NepinTwon anwAEIAGc Touc oPeilel va evnuepwael apéows Tn Cyta (oTo TNAEPwWVO
132 11 80000197). O ZuvdpounTnc avriAaupaveral 0TI og NePINTwon anwAeiag Twv Kwdikwv MpodoBaong
N Twv Kodikwv PUBUIonc SIP ) yvwaoTonoinong Toug og TPIiToug, ol kwdikoi auToi Ba eival
XpNoIJonoInaigol and TpiTouc yia Tn dIevEpyela KANCEWY Kal OAEG Ol XpEWOEIC Ba Bapuvouv To
JuvdpounTn.

7 NEPIOPIZMOZ EYOYNHZ

7.1 Ta pépn avayvwpilouv OTI n YNnpeoia NapEXETal oTnv KaTdoTaon nou BpiokeTal kai OTi gival
duvatd va npokAnBoUv dIakonEG ) unoBaduion Tng noldTnTac i diatapax&g Tng Ynnpeoiag ano
NAEKTPIKEG N} MNXAVIKEG BAABEC N AAAN arTia. Ze kABe TeEToIa NepinTwan, n euBuvn Tng Cyta nepiopileTal
oTnVv kahn Tn nioTn npoondbela anokaTaoTacng Tng YNnpeoiac.

7.2 H Cyta dev euBuveTal yia Tuxov aAayEg oTn diappUBUICN TOU XWPOU TOU ZuvdpounTh Adyw Tng
£YKATAOTAONC TOU AIanodiayopPwTr) Kal TnG YRnpeoiac.

7.3 H Cyta dev Ba £xel onoiadnnoTe euBUVN yia NEPIOTACIAKEG aduvayieg npdoBacng r KN 1KavonoInTIKN
noioTnTa f TaxutnTa. H Ynnpeoia diakonTeTal g€ nepinTwaon diakonng TG Ynnpeoiag DSL Access.
Internet ) Tng Ynnpeoiag Ethernet.

8 AMNATOPEYZEIZ

H Ynnpeoia 6a npgnel va eival cuewvn Kai va ouvadel pe Toug Nopoug Tng Kunpiakng Anpokpariag Kai

Toug nepi Ynnpeaiag TnAenikovoviwv Kavoviopouc. Xwpic ennpeacpd TnG YEVIKOTNTAG Tou OPOU auTou,

anayopeuovTal ornolEoONNOTE EVEPYEIEC and To ZUVOPOUNTN Mou:

a. B6£Touv o€ Kivduvo Tnv ao@dAeia Tou KpdTtoug kai/n Tn Anpoacia Tagn kai/r avTikeral oToug
Keipevoug NOPoUG 1) Ta xpnoTda nen,

B. napevoxAoUv npoowna,

y. anoteAoUv Xpnon TwV JECWV TNAENIKOIVWVIAG KaTa TpOno Wn GUPPWVO NPOG TOV NPoopIGHO Toug,

0. eival evavTia oto Noo ) napaAeinouv oTidnnoTe anaitei o NOpog,

€. ouvioTouv noivikd adiknua rj npotponn yia dianpa&n noivikoU adiknipaTog,

OT. OUVIOTOUV aoTIkO adiknua evavTiov onoloudnnoTe aTtoyou 1 NpoTponr yia dianpagn acTikoU
adIknuaTog,

¢. €ival avrBIKou NEPIEXOUEVOU I MPOTPENOUV aviBIKn GUUNEPIPOPA I €ival EPWTIKAC GUONG N
NEPIEXOMEVOU,

n. NpooBAaArAouv TNV NioTn Kai/n TIG apxeC Kai/f TIC BPNOKEUTIKEC NEMOIBNOEIC ONoIoUdNMNOTE ATOWOU,

6. eneyPaivouv 0TA CUVTAYHATIKA JIKAIWUATA TOU ATOHOU,

I. napapAanTouv To kaAo ovopa Tng Cyta,

Ia. Npodyouv 1) ekPppalouv PATOIOTIKEG 1 OEEOUANKEG 1] AAAEC DIAKPIOEIC,

IB. avagépovTal o€ dpacTnpIOTNTEC ENWVUHWY NPOCWNWY I} UNOVOOUV GUYKEKPIUEVA NPOCWA
avovUP®V XWpIic T ypanTr) ouykaTtadear) Touc f enspyBaivouv atnyv IDINTIKR (Wi onoloudnnoTe
aropou,



Iy. NPOTPENOUV OMoIodNMOTE NPOCWIO VA acXoAnBei he enikivOuveg dpacTnpIOTNTEC N va
XPNOILONOINoel ENIKIVOUVEC OUTIEC.

9 ANMOZHMIQZEIZ

9.1 O >uvdpounTnc Ba anolnuiwvel NANpwc (indemnify) Tn Cyta kai 6a Tnv dIATNPEI avennpeaoTn Kal
avénagn ano kabs aywyn n anaitnon nou duvardv va eyepBei evavTiov TnG ) andgaacn nou duvaTtodv va
€kd00¢ei evavTiov TN (GUPNEPIAAY- Bavopévwy SIKNYOPIKWY £E00WV) MOU NPOEPXETAl and onoladnnoTe
artia aywyng nou nnyadel and Tnv ekTéAEon TnG napoloag Zupewviac i Tn XpRon N Awe nwe ano Tn
XPNon Twv Aoylopikwv TnG YNnpeoiag i Tng Ynnpeaoiag and 1o ZuvdpounT.

Nosital 0TI o€ kGBe TETola nepinTwon n Cyta Ba si1donolsi To SUVOPOUNTN APECWC NEPi TNC £YEPTNG
onolacgdnnoTe anaitnong evavTiov TnG kai 6a napéxel oTo SuvdpounTn Kabe eukalpia kai Bondeia oTnv
unepaomnion TN anaitnong kai dsv Ba npoPaivel o€ onoladninoTte napadoxr i CUPBIBAcHO rj AAAN
EVEPYEIQ Mou dUVATOV va eNnNPEACEl TNV UNEPACTION TNG anaiTnong Xwpic TV £yKpIion Tou ZUvOpounTn
€KTOC €4V 0 ZuvOpouNTAC anoTUxel va avaAdBel TNV UNEPACNIoN TNG AnaiTnong JETA NApPodo OEKANEVTE
nuepwv and Tnv sidonoinaor Tou.

9.2 H Cyta dev Ba guBUveTal yia onoladninoTe anwAesia f {npid (cupnepIAaUBaAvVOUEVWV AUECWYV,
EUPECWV ULV N GANG {nuIdc, anwAeiag e0odwv, kEPDOUG N Epyaciag r enixeipnonc) nou duvaTo va
unooTei 0 ZuvdpounTn¢ e€aitiac onolaodnnoTe diakonng n diatapaxng TneG noldTNTac fy unoBAaeuIong TnE
Ynnpeoiag f Tng avikavotntag Tng Cyta va anokaraoTnoel Tnv Ynnpeaia.

9.3 Kavéva pepog dev Ba eubUveTal o€ NepInTwon Napdpaong cupewviag rj asTikoU adikiuaTog nou
nnyadel and Tn ZUPQvia yia onolecdnnoTE EYPETEC N ENAKOAOUBEC {NMIEC, anwAEIES 1 BAABN
onolacdnnoTe PUONC NEPIAAUBAVOUEVWY XWPIC NEPIOPIOUO AnWAEIa 00wV, KEPOOUC, EpYaaiag r
ENIYeipnong.

9.4 H Cyta dev yvwpilel Toug akornoUg yia TOUG onoioug o ZuvdpounThg Ba xpnaoihonolei TIC YNnpeoieg
Kal WG €K ToUTOU, EKTOC Kal 0TV €KTAGN NOU NPovoeiTal pnta otny napovoa n Cyta dev €xel KAVEl Kal
Oev Ba BewpeiTal OTI £kave onoleodNNOTE NAPACTACEIG 1 OTI £XEl OWOEI OMOIEGONMNOTE EYYUNTEIG
noioTNTAC, EUNOPeUOIKNG NOIOTNTAC, 1} KATAANAOTNTAG YyIa TOUG OKOMou¢ TaxUTNTAG rj AAANG ite
npovoeital g NOHO 1} EEUNAKOUETO WG OPOC EITE dIAPOPETIKA.

9.5 H Cyta dUvaTal va dIakonTel TNV napoxn Tng Ynnpeoiac kai va {NTroel VORIPEG anolnUIWoEIC, Eav
KaTda Tnv anoAutn kpion Tng napapialovrai onoioidrinote Nopoi kai/ry Kavoviopoi kai/r onoioidnnoTe
ano Toug napdvTeg Eidikoug ‘Opouc.

10 AIA®OPA

10.1 H Ynnpeoia kai To Aoylopikd TG YNnpeoiag nepiExel NANPOMOPIEG oI onoieg npoaTaTelovTal ano
Tn vopoBeaoia yia Ta NveupaTika SIKAIWKATA, EYNOPIKA ORUATa, orfPaTa unnpeoiac, dikalwuaTa
EUPEDITEXVIAG I AAAG dIKaI®UATA.

10.2 O1 xprioTeg dgv UnopoUv va avTiypdpouyv, avanapdayouv, ) 81abETouv e onolodnnoTe TpoOMno To
nePIEXOMEVO TNG YNNPETiag fi va dnuioupyouv NpoidvTa nou NPoKUNTOUV and TO NEPIEXOHEVO TNG
Ynnpeoiag xwpic Tn pntn €€ouaiodotnaon Tng Cyta r) onoloudnnoTe ekdOTN TOU NEPIEXOUEVOU.

10.3 Ze nepinTwon TEPUATIONOU TWV NAPOVTWV Opwv i diakonng Tng Ynnpeaoiag, o ZuvdpounTng 6a
unoxpeouTal va anolnuiwvel Tn Cyta yia To undloino aiac Tou EEonAiopol nou Ba xpewbei aTov
ENOMEVO KNVvIaio Aoyapiacuo Tou ZuvdpounT.

10.4 >t nepinTwon NPOowpIVHG anocuvdeonc TNG Ynnpeaiag otav autod nTnlei, o Xpovoc anoouvoeonc
Oev npEnel va unepPaivel Toug €1 (6) PRVEG ano TNV Yépa anoouvdeong TG YNnpeaoiac.

10.5 H Cyta 6a cidonolei To ZuvdpounTr TouAdyioTov éva (1) priva npiv Tnv nUePounvia epapuoyng
onolacdnnoTe Tpononoinang oToug EidikoUg ‘Opoug OXETIKA E TNV NPOTEIVOUEVN TPOMomMoinan Kai
OXETIKA pE TO JIKAiWKa Tou ZuvOPOoUNTH va TEPUATIOE! TNV YNNPEDIA XWPIG KUPWOEIG EPOTOV OeV
anodéxeTal Tnv Tpornonoinon.

10.6 O >uvdpounTng dikaioUTal va TepUaTiosl TNV YNnpeoia, Xwpic KUPWOEIG €av dev anodExeTal
yvwaTonoinBegioa Tpornonoinon Twv napovtwv Eidikwv ‘Opwv and Tn Cyta.



