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ME AZIONIZTIA, ZYNEXIZOYME TO TAZIAI MAZ XTO MEAAON

H Cyta, ota 56 xpovia Tropeiag TNG oTAPIEE Kal aTNPidel TRV AvATITUEN Kal TNV OIKOVOUIa TNG XWPAG,
TIPOOPEPEI OTOUG TTONITEG TIG TTI0 OUYXPOVEG UTTNPETTEG NAEKTPOVIKNG ETTIKOIVWVIAG,
ETMTUYXAVOVTAG £TO1 va KATAGTATEI TNV KUTTPO TNAETTIKOIVWVIAKO KOPBO OTNV TTEPIOXN TNG
AvatoAikng Meooyeiou.

21NV TeAeuTaia €KS00N TNG CUAAEKTIKAG TNAEKGPTAG, AVATIAPIOTWVTAI EIKOVEG OTTO UTTNPETIEG, OTTWG TO
Kévtpo TnAepwvikAg EEuttnpétnong, n 1otooeAida Tng Cyta, n mapouaia Tng ota

Koivwvika AikTua, ol KivnTég epapuoyEg (mobile apps) kal To Kévrpo Alaxeipiong AikTOwv Kai
YTINPEoIWV.

Kévrpo TnAepwvikng E§umrnpétnong

To KTE 1ng Cyta diaxeipidetal OAa Ta aIthpata apayyeAiag, utrooTApIEng r/kal rTapoxng TAnpoeopiwv
Twv TTeEAaTWV TNG Cyta Kal TTapéxel TTOIOTIK EGUTTNPETNON TTOU EETTEPVA TIG

TIPOODOKIEG TWV TTEAATWYV, IKAVOTTOIWVTAG T AITAPATE TOUG, TTOU OXETICOVTAI UE Ta TTPOIOVTA

Kal uttnpeaieg Tou Opyaviopou.

A6 T11g 08:00 TO TTPWI, PEXPI TA HETAVUXTA, GPTIO EKTTAIDEUMEVO TTPOOWTTIKG BPiokeTal oTn didBeon Twv
TreAaTWV TTOU {NTOUV UTTOGTAPIEN Yia OAEG TIG UTTNpPETieg Tng Cyta. EmimrpdabeTa,

yia 1ig uttnpeaieg MAnpogopiwv KataAdyou kai MNMAnpogopiwv E§wTepikoU, KaBwg Kai

YTmooTtrpign Z1abepng TnAepwviag, To KTE Trapéxel 24wpn egutrnpétnaon.

To Kévtpo TnAegutinpéTnong XelpideTal aImipaTta péow OAwV TwV KAVAAIWV ETTIKOIVWVIOG TTOU
TrapéyovTal oToug TEAATeS TnG Cyta, péow TnAepwvou, email, fax, Chat, i/kail Twv oeAidwv
KoivwvikAg AiKTUwaong.

loTooeAida Cyta

H etaipikn 1oTogeAida Tng Cyta (www.cyta.com.cy) gival oUyxpovn, AEITOUPYIKN KOl EUKOAN
aTnVv TAorynon Kai avaditnan TTANPoPOPIWY YIa T TTPOIGVTA Kal TIG UTTNPEaieg Tou Opyaviopou.

Mapéxer Tn SuvatdTnTa £yypa@rg oto Aoyapiaoud My Cyta, o 0TToiog TTpoa@EpEl ATTOKAEIOTIKG OPEAN,
OTTWG:

. QAyOPEG TTPOIOVTWV KOl UTTNPECIWV PEGW BIadIKTUOU EUKOAO Kal e aGPAAEIa,

. diaxeipion utnpeaiwv Cytamobile-Vodafone (ammooToAr) dwpedv pnvupdtwy SMS, top-up
K.a.), Cytanet (Web Mail) kai Z1aBeprig TnAepwviag (diaxeipion BBT Home) kai

. duvaTtoéTNTa NAEKTPOVIKAG EVNPEPWONG Kal E§6QANTNG Aoyapiaouwy PEow TNG UTINPETIag e-
bill.

ZNMAVTIKA UTTNPECIa TNG I0TOOEAIBOG ATTOTEAET N NAEKTPOVIKA TIHOAGYNGN, HECW TNG OTTOIAG Ol
TeAGTEG £XOUV TN duvaToéTNTA Va AauBAVOUV TO AOYapIao O TWVY UTTNPECIWY TOUG NAEKTPOVIKA
(o€ PDF popen), péow nAekTpovikoU Taxudpopeiou (email), kaBwg TTiong kai va Tov
diaxelpiovral péow Tou My Cyta AoyapiaopoU Toug.



EmimrAéov, n €TQIPIKA 1I0TOOEAIDO TIPOCPEPEI OTOUG ETTIOKETITEG TTPOGRACN, ) 0€ AANEG XPATIUES
10T00¢€Aideg TNG Cyta, 6TTwG, peTagl GAAwyv, Tou Xpuoou Odnyou kai OvouaaTikou

KataAdyou, Tou AiktUou Zuvepyatwv Tng Cyta, B) o€ 1I0TOTEAIDEG TWV BUYATPIKWY TNG

ETAIPEIWV KAl Y) € TTANPOPOpPIEG TTOU apopouv Tov Opyavioud, Ta Cytashop, Ta AeAtia

Tumou, Tig ETAoIEg EkBETeig k.4

Méoa Koivwvikng AikTiwong

H mrapouaia 1ng Cyta ota Méoa Koivwvikig Aiktiwang (Social Media), gival duvapikni kai
TEPIAAPBAVEI TO TTIO KATW ATTO AUTA:

Facebook — facebook.com/cytaofficial, facebook.com/cytamobile
Twitter - @cytasupport, @cytacyprus

Instagram - www.instagram.com/cytamobile_vodafone/
YouTube — youtube/cytacyprus, youtube/cytamobile

Forum — cyta.com.cy/forum

AkoAouBwvTag TIG TAOEIG TNG £TTOXNG, N Cyta xpnoiyoTroiei Tn dUVANIKN TTapoudia TNG aTa YEca
KOIVWVIKAG BIKTUWONG YIa GUVEXA EVNUEPWON TWV TTEAATWYV TNG OXETIKA PE VEEG

UTTNPETIEG, TTPOIGVTA KaI TPEXOUOEG TIPOTPOPEG, DlEGaywyr SIaYWVIOPWY, EKOINAWOEWY Kal
KANPWOEWYV, aAAG Kal WG €va au@idPoPo KAVAAI ETTIKOIVWVIOG PE TOUG TTEAGTEG TNG.

Kivntég epappuoyég (mobile apps)
EgaipeTika anpavTikr Bswpeital n Tapouaia Tng Cyta oTig KIvNTEG epappoyég (mobile apps), TTapéxovtag
eUXPNOTA KAl AEITOUPYIKA apps OTOUG GUVOPOUNTEG TNG OTTWG:

- Cytalnfo+: yia diapkn emmagn pe Tn Cyta kal Gueon TPoaRacn og TTANPOPOPIES Kal
egutINPETNON,

- selfCare: yia €UkoAn kai ypriyopn diaxeipion Tou AoyapiaouoU Kal Twv UTTNPETIWY aTrd
ouokeurl Smartphone,

- personalCloud: yia e0koAn Kal ao@aAr aTTOBAKEUTN ETTAPWY, PWTOYPAPIWY, BiVTED,
HOUCIKAG Kal GAAWV apXEiwv OTOV TIPOCWTTIKG ATTOBNKEUTIKO XWPO, PE TAUTOXPOVN GUEDN
TPOoRacn o€ autd aTTd OAEG TIG CUCKEUEG TOU TTEAATN, OTTOU Kal av BpioKeTal,

- liveSports: yia @UAagn oT10 KIVNTO TwV KAAUTEPWY QATEWY & OTIYMIGTUTIWY TOU KUTTPIaKOU
TpwTaBAAuatog, Tou UEFA Champions League kai Tou Europa League kai

- safeMobile: yia uTTOOTAPIEN TWV YOVIWY OTN VEQ YNPIOKH ETTOXNA KOl EVOUVANWGON TOU
poOAou Toug, TTPOoPEPOVTAG EAeyXOUEVN eAeuBepia & aopdAcia oTa TTaIdId TOug, OTavV
xpnoipoTtroiolv Ta smartphone Toug.

Kévtpo Alaxeipiong AikTowv & Ymnpeoiwv (KAA&Y)

To Kévrpo Alaxeipiong Aiktuwv kai Yrnpeoiwv (KAA&Y) atroteAei Tn Baon o€ 6,71 agopd oTn
dlaxeipion Twv dIKTUWV Kal uTTnpPeoiwy Tng Cyta.

Baaoikég dpaoTnpidTNTEG TOU TUAPATOG gival n eTTOTITEIQ Kal dlaxeipion SIKTUwV, N EvEPyoTToinon Kal
UTTOOTAPIEN UTTNPECIWY Kal N TTapakoAolBnan moidétnTag dikTuwy. H

eTroTTEia Kol diaxeipion diIkTUwv oTnpieTal oTn diaxeipion BAaBwv diKTUOU, OTNV OTToIa TO

KAA&Y katéxel pdho deutepofdbpuiag diaxeipiong. Me Bdon Tov pdAo autd, 1o KAA&Y
TrapoAapBavel ko’ 6Ao 1o 24wpo cuvayeppoug, TrTapdtrova Kal BAGRES amé ouaTAuara
Slaxeipiong, THAMATA UTTNPECIWV TTEAATWY, SIEBVH TNAEPWVIKA KEVTPA, EVAAAOKTIKOUG

Trapoxeig KATT. To KAA&Y Aeitoupyei 24 wpeg TNV NUEPQ, ETTTA NUEPES TNV ERBoNEda, 365

UEPEGS TO XPOVOo 0TO €I1BIKG Slapoppwpévo KTrplo Tng Cyta otn Aakatdapia.

INTO THE FUTURE WITH DEPENDABILITY AND TRUST

Throughout its 56-year existence, Cyta has supported — and continues to do so — the country’s
development and the economy, offering citizens the most up-to-date electronic communication services
thereby succeeding in making Cyprus a telecommunications hub in the Eastern Mediterranean.

The final Collector’'s Edition telecards illustrate services such as the Cyta Call Centre and the Cyta
website, the organisation’s presence on Social Media, mobile apps and the Network & Services
Management Centre.



Cyta Call Centre

The Cyta Call Centre deals with all types of customer orders, offers support and/or information and
provides a top quality service, that exceeds customers’ expectations, in response to their questions and
requests for the Organisation’s products and services.

From 8.00am until midnight, expertly trained members of staff are on hand to provide customer support
for all Cyta services. Moreover, for local and international Directory
Enquiries and Fixed Telephony assistance, the Cyta Call Centre operates on a 24-hour basis.

The Cyta Call Centre handles requests received via all the communication channels that are available to
Cyta’s customers: telephone, e-mail, fax, Chat and/or Social Media.

Cyta Website

Cyta’s corporate website (www.cyta.com.cy) is contemporary, functional and user friendly
with regards to navigation and obtaining information about the Organisation’s products and services.

It enables users to register with My Cyta, which offers exclusive benefits, including:

° Easy and secure online purchases of products and services.

° The ability to manage services offered by Cytamobile-Vodafone (free text messaging, top-
up, etc.), Cytanet (WebMail) and Fixed Telephony (BBT Home) and

° The option to receive and settle bills through the ebill service.

An important online service is electronic invoicing, by which customers may receive their bills in PDF
format by e-mail and manage them through their “My Cyta account”.

Furthermore, the corporate website gives visitors access to (a) other useful Cyta websites, such as the
Yellow Pages, Telephone Directory and the Cyta Sales Network, (b) the websites of Cyta subsidiaries
and (c) information about the Organisation, Cytashops, Press Releases, Annual Reports, etc.

Social Media

Cyta’s dynamic presence on Social Media includes the following:

Facebook — facebook.com/cytaofficial, facebook.com/cytamobile
Twitter - @cytasupport, @cytacyprus

Instagram - www.instagram.com/cytamobile_vodafone/
YouTube — youtube/cytacyprus, youtube/cytamobile

Forum — cyta.com.cy/forum

Keeping up with the times, Cyta uses its dynamic Social Media presence to ensure that its customers
are constantly updated about new services and products, special offers, competitions, events and
draws, while maintaining an interactive channel of communication with its customers.

Mobile Apps

Cyta’s presence in the area of mobile apps is extremely important. It offers subscribers user-friendly,
functional apps such as:

Cytalnfo+: for constant contact with Cyta and instant access to information and assistance,
L] selfCare: for easy and fast management of accounts and services from the customer’s
smartphone,

° personalCloud: for easy and secure storage of apps, photos, videos, music and other
archives in the customer’s personal webspace, with simultaneous instant access to them
from any device anywhere,

° liveSports: for downloading, on the customer’s mobile phone the highlights of the Cyprus
football championship, UEFA Champions League and UEFA Europa League matches and

° safeMobile: providing support to parents in the new digital era and enhancing their role by
providing monitored access and security for children using smartphones.



Network & Services Management Centre (NSMC)

The Network & Services Management Centre (NSMC) lies at the heart of Cyta’s network and services
management operations.

Its main activities include network supervision and management, service activation and support, and
network quality monitoring. Network supervision and management is based on the detection and repair
of network faults, in which the NSMC plays a secondary role, receiving on a 24-hour basis reports of
emergencies, complaints and faults from management systems, customer service departments,
international telephone exchanges, alternative providers, etc. The NSMC operates 24 hours a day,
seven days a week, 365 days a year from a specially designed Cyta building at Lakatamia, Nicosia.



