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ANNOUNCEMENT

Cyta, in accordance with its obligation under the Electronic Communications Consumer
Protection Decree (K.D.P. 189/2025), informs all existing and new subscribers that, as of
December 1t 2025, the following changes will apply regarding the sports add-ons "Cyprus
Football" and/or "International Sports Content”, as well as the additional sports viewing
features Multiview and/or 4K Ultra HD.

The experience of customers enjoying the 4K Ultra HD feature will be significantly
enhanced with new content and will be offered under the new name ExperienceMore at a
price of €3.90 per month.

ExperienceMore will be available only in combination with the complete sports content (Cyprus
Football and International Sports Content) and will include:

e The channels Cytavision Sports 4K (existing) and Cytavision Sports 4K 2 (new channel),
which will broadcast matches from Cyprus football and top European competitions in
4K resolution.

e The channel Cytavision Sports MV (Multiview), which will broadcast Cyprus football and
Premier League matches with the option to view from different camera angles, as well
as the ability to watch multiple sports events on one screen — The Multiview feature is
available only through the Cytavision TV App service.

e Retro Cypriot football matches through "CY Football Replay" in the "Movies & More"
menu.

The Multiview, 4K Ultra HD, and "CY Football Replay" features will not be available as
independent add-ons to the Cyprus Football or International Sports Content packages, but
exclusively through ExperienceMore.

This announcement is published on October 31st, 2025. In case of any Subscriber that does not
accept any of the amendments above, he/she has the right to terminate the Agreement
without any penalty (with the exception of any remaining instalments for the purchase of any
terminal equipment, which in the event of termination, become immediately payable), within
thirty (30) days from the date of publication of the present announcement, by informing Cyta,
stating that the reason for termination is the non-acceptance of the amendments.

For more information, interested parties can contact the Customer Contact Center at 132, the Cyta
Business Call Center at 150, visit any Cyta shop, or visit www.cyta.com.cy.
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