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ANNOUNCEMENT

Cyta, in accordance with its obligation under the Electronic Communications Consumer
Protection Decree (K.D.P. 256/2018), announces that as of 22 June 2025, within the
FREEDOM Family contract program, the option to add a new device on instalments
and/or additional members will no longer be available.
Existing FREEDOM Family customers may choose to:

1. remain on the program, without the option to add a new device and/or

additional members, or
2. select one of the other available Cyta contract programs.

For further information, interested customers may contact the Customer Service
Centre at 132 or visit any Cyta store.

Cyta is the trade name of the Cyprus Telecommunications Authority



