@cyta

ANNOUNCEMENT

Cyta announces that as of 1 January 2026, personal cheques will no longer be
accepted for the payment of bills or other outstanding amounts, by either
individuals or legal entities.

This change streamlines payments and improves their security and speed.

The available alternative payment methods are:

* SEPA Direct Debit

e Card Payments, via My Cyta (app or web)

e Card or cash payments, at Cyta Stores or authorised partners
¢ E-banking or banking apps

For further information, interested parties may contact:
¢ 132 (Customer Contact Centre)

¢ 150 (Cyta Business Call Center)

e Cyta Shops

Cyta is the trade name of the Cyprus Telecommunications Authority.



