CONFIDENTIAL

@ cyta
ANNOUNCEMENT

Cyta announces the following changes in retail charges as obliged from Article 69 of the Law 112
(1)/2004

New charges for international calls

Cyta announces that as from March 8th 2022, it applies new international call rates for Fixed and
Mobile Telephony customers as follows:

The new charges are presented in Tables 1 & 2.

Table 1 - Fixed Telephony

Destination New(i:ir.a\l;:_:_\)arge
Botswana €0,268
Greece Special Services AL €0,70
International Networks - Ellip €1,40
International Networks - EMNI €1,40
International Networks - Medial €1,40
International Networks - MTT €0,55
International Networks - MTX €0,55
International Networks - Orange €0,19
International Networks - SIPME €1,40
International Networks - Tele26 €0,19
International Networks - Telenor €0,19
International Networks - Voxbone €1,40
International Networks - WINS €0,19
Macau €0,225
Martinique €0,225
Martinique Mobile €0,40
Mayotte Fixed €0,42
Mayotte Mobile €0,647
Monaco €0,11
Monaco Mobile €0,60
Reunion Mobile €0,716
Russia Fixed Rest €0,28
Uganda Special Services AL € 0,695
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Table 2 — Mobile Telephony (Pay Monthly & soeasy)

. New Retail Charge
Destination (incl. VAT)
Algeria Fixed €1,10
Martinique Fixed €0,40
Martinique Mobile €0,40
Mayotte Mobile €0,90
Reunion Mobile €0,80
International Networks - ATT €0,10
International Networks - Ellip €1,50
International Networks - EMNI €1,50
International Networks - Medial €1,50
International Networks - MTT €0,60
International Networks - MTX €0,60
International Networks - Orange €0,60
International Networks - SIPME €1,50
International Networks - Tele26 €0,10
International Networks - Telenor €0,10
International Networks - Voxbone €1,50
International Networks - WINS €0,10
Argentine Fixed €0,25

The actual charge for call to fixed and mobile phones is per minute, while for calls to Satellite & any
other destination is per second.

For more information, please contact Cyta Call Center at 132 or visit any Cyta Shop.
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