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Cyta announces the following changes in retail charges as obliged from Article 69 of the Law
112(1)/2004:

ANNOUNCEMENT

TERMINATION OF MOBILE PLANS

Cytamobile-Vodafone announces that as from December 1%t, 2021, it will terminate the RED 3,
RED 4, and MakeYourOwn plans for companies. Customers can choose one of the other
commercially available plans.

On December 1%t, 2021, customers who have not selected any of the other plans will be

automatically transferred to the following:

e Customers with RED 3 plan will be transferred to RED 2 plan with 2GB.

e Customers with RED 4 plan will be transferred to RED plus plan with 7GB.

¢ Customers with MakeYourOwn plan will be transferred to the Classic pay monthly plan. For
MakeYourOwn customers, the Mobile Internet package will also be transferred.

For more information please contact Cyta Business Call Center at 150, visit any Cyta Shop or the website
www.cyta.com.cyl business/en .
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