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. EykataoTaon o€ Smartphone & Tablet (Android r) iOS)

Bpeite TnVv epappoyn PortSip Softphone R

ano6 1o Google Play rj Apple Store kai naTnoTe
“install/Get.

ApoUu oAlokAnpwBei n eykartactaon, 6a
eugaviotei oto smartphone/tablet ocag TO
€1KOVIOIO NOU QaiveTal Nio KaTw

@
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! PortSIP
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PortSIP

Uninstall

What's new » >
Last updated 25 Jul 2019

fixed:
There was no sound after the hold for
more than two minutes

Rate this app

Tell others what you think
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KavTe KAIK 0TO €Ikovidlo kal Ba eugavioTei To
napabupo nou ¢aiveral ota de€ia, oTo onoio Ba
NPENEI VA OUPNANPWOETE TA MO KATW OTOIXEIA:

Username:

KatayxwpnoTe Tov TNAEPWVIKO apiBuo nou
BENETE va OUVOEDETE PE TN OIEUKOAUVON
Telephony OnTheGO.

Password:

KaTayxwpnoTe Tov Kwdikd npoopacnc oag, Tov
ornoio pnopeiTe va deiTe apou evwbeiTe oTo My
Cyta kai emAéEeTe Aiaxeipion TnAepwvikoU
ApiBpoU kal eneira Kwdikoi Zuokeung SIP.

Mapadeiyua:
KWOIKOG: XXXXXXXXXXXXXXXX
SIP Domain:

MAnkTpoAoynote  fmc.cyta.com.cy N
bbtb.cyta.com.cy ava\dywg [e TNV unnpeacia
nou €xeTe (MNOpEITE va To JeiTe apoU evwoeiTe
oto My Cyta «kai enmAe€eTe  Alaxeipion
TnAe@wvikou ApiBuolu  kal  éneira  Kwoikoi
>uokeung SIP.

Mapadeiyua:
SIP Domain bbtb.cyta.com.cy

CytamableVodafonelCyt.. M7 & $88% st 842 am CytamobileVodafonelCyl.. 1% % $88% #0838 om
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Mpiv emAéEeTe Sign In, Ba npenel va eNIAEEETE
«Advanced» kal va GUUNANPWOETE Td MNIO KATW
nedia wg e&nc:

Display as: Kataxwpriote Tov Telephony
OntheGo apiBud oac.

Outbound Proxy: MAnkTpoAoynoTe
togs.cyta.com.cy:5061

AuthName: Kataxwpriote 710 SIP Address
(6nwg oTo nio kaTw napadelypa) Tou Telephony
OntheGo apiBuou oag, To ornoio PNopEITe va To
Oeite apoU evwbeite oTo My Cyta kal ENINEEETE
Alaxeipion TnAewvikoU ApiBuoU Kkal Eneira
Kwdikoi Zuokeung SIP.

Mapadeiyua:
SIP Address 25712351@bbtb.cyta.com.cy

Alaxeipion TnAe@wvikou ApiBpoul [25712351]

Tnhepwvikog Ap. | Kwdikoi ouokeuig SIP J Tel OntheGo

Username 25712351

Kwbikog cdc3ebc3feddf7ed

SIP Address 25712351@bbtb.cyta.com.cy
SIP Domain bbtb.cyta.com.cy

SIP Server bbtb.cyta.com.cy

SIP Proxy sbg.bbtb.cyta.com.cy

Outbound Proxy sbg.bbtb.cyta.com.cy
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€« Advanced
Presence Proxy L @)

< Advanced

EneiTa evepyonoIOETe TiG Mo kAT® EMIAOYEG: | 0 i e nenal (seconde)
Subscribe Refresh Interval
Outbound Proxy to o ek

e TLS
o Presence PrOXy Voicemail: Mobile Network [ @
e Mobile Network Enable to allow

data plar
iment

Auth Name 22754011 @bbtb.cyta MOBILE NETWORE

uppP

TLS v
Enable Logging
TCP

PERS_UDP

About
PERS_TCP

Cytamobile-VodafonelCyt.. R 4 © $85% 51 1:14pm

TéAog, eMIAEETE TO BeAdkl  *— dinka ano
To «Advanced». Av OAa Ta OTOIXEia £XOUV
oupnAnpwBei ocwoTa Ba epgavioTei n dinAavi
00ovn.




‘Eneita ano Ta Settings, emIAEETE:

Codecs - Audio.

>10 Audio evepyonoinoTe Ta akdAouba:
e (G.729
e PCMA
e PCMU
e OPUS

Codecs - Video.

210 Video evepyonoinaTe Ta akdAouba:
e H.264
e VP8
e VP9

Cytamobile-VodafonelCyt.. Wil R @ © $85% 1 1:16 pm

< Codecs

888

AMR
AMRWB
SPEEX
SPEEXWB

OPUS
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< Codecs

G./LL
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AMR
AMRWB
SPEEX
SPEEXWB
OPUS

VIDEO

H.264

VP8

888 8

VP9

EDIT

JME WO R85% N 1:16 pm

EDIT

Ma va anoouvdebeiTe Ba npenel va enINEEETE
«Settings», ¢neira Account kai TEAog Sign
Out.

o T $85% @ 1115 pm
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® Online

227540

Account
Codecs
Advanced

About
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< Account

Display as

SIP Server

Do Not Disturb

Dial Plans

Call Forwarding

Voicemail:

Sign out
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EykataoTaon o€ nAekTpovikd unoAoyioTn (Windows i Mac).

Anod ™mv I0TOOEAIda
https://www.portsip.com/download-
portsip-softphone/ naTRoTe

“"DOWNLOAD” katw and TO “PortSIP
Softphone for Windows”.

PortSIP Softphone for Windows

‘Eneirq, EMINEETE TO apxeio
PortGo_Pro_xxxxxxx.exe, (Onou XXXXXX
gival n nuepopnvia ekdoong Tou client) kai
NPOXWPNOTE OTNV  €yKATAOTACN TOU
softphone.  AQoU  olhokAnpwBei
eykaraoTaon, 6a gugavioTei oto desktop
TOU UMOAOYIOTH] 0aG, TO €IKOVidIO Mou
PaiveTal nio KATw.

Kavte KAk oTO €lkovidlo PortGo
Professional kai 6a epgaviotei TO
napabupo nou @aiveral ota dekia, oTo
onoio 6a npenel va CUPNANPWOETE Ta Mo
KATW OTOIXEIq:

PortGo

Username:

Password:

Server: | togs.cyta.com.cy

Port: | s061

| Remember Me

Sign me in automatically

Auto launch when Windows starts

Advanced



https://www.portsip.com/download-portsip-softphone/
https://www.portsip.com/download-portsip-softphone/

Username:

KataxwpnoTe Tov TNAEPWVIKO apiBuo
Nou BEAETE va OUVOEDETE E TN
dieukoAuvon Telephony OnTheGO.

Password:

KaTayxwpnoTe Tov kwdikd NpooBacrc oag,
TOV oOnoio Mnopeite va Ocsite  apou
evwbeite oto My Cyta kai emAégeTe
Alaxeipion  TnAepwvikou ApiBuyoU  kal
énerra Kwdikoi Zuokeung SIP.

Mapadeiypa:
KwBIKOG: XXXXXXXXXXXXXXXX

Server: MAnKTpoAoOynoTE
togs.cyta.com.cy

Port: MNAnkTpoAoynoTe 5061

EniAé€Te Remember Me yia va
dlaTnpNOETE Ta oToIXEia auTa KAaBe popa
nou Kavete login.

EniAéETe Sign Me Automatically yia va
un Xpeladeral kabe popd va kavere login.

EniAéETe Auto launch when Window
starts yia autopaTo Eekivnua Tng
€Qappoyng onote EkIvagl To ASITOupyIkO
ouoTnua Windows aTov unoAoyioTr oag.

Mpiv emAéEeTe Log In, Ba npénel va
emAeEeTe «Advanced» kal va
OUMNANPWOETE Ta Mo KATw Nedia wg

€gng:

Display Name: KataxwpnoTe Tov
Telephony OntheGo apiBud oac.

Authorization Name: KataxwpnoTe 10O
SIP Address (OnwG OTO MO  KATW
napadeiyya) Tou Telephony OntheGo
apibyol oag, To onoio PNOpPEITE va TO
OeiTe apou evwbeite oTto My Cyta kai
emAe€ete  Alaxeipion  TnAepwvikou
ApiBpoU kai énerra Kwdikoi ZUokeung SIP.

Mapadeiypa:
SIP Address 25712351@bbtb.cyta.com.cy

Advanced

ir: | fmc.cyta.com.cy

v: | 120

Transport: |TLS >

STUMN Server: |

Enable SRTP




User Domain: MANKTpOAOYNOTE
fmc.cyta.com.cy 1 bbtb.cyta.com.cy
ava\oywe HE TNV UMNNPECia nou €XETe
(unopeiTe va To O&iTe apou eVwOEITE OTO
My Cyta «kar emAé€ete  Aiayxeipion
TnAepwvikoU ApiBuou kal énsita Kwdikoi
>uokeung SIP.

Mapadeiypa:

SIP Domain bbtb.cyta.com.cy

Register every: MNAnkTpoAoynoTe 120

Télog, natrioTe OK kal énera Login.

Av O0Aa Ta oToixeia xouv CUPNANPWOEI
owoTd Ba sygavioTei n dinAavr) 08dvn.




'Eneira enAeETe Settings -> Options, PortG» _ Settngs -

ONWE Paivetal oTa de&id yia va i

pU9|..|iO'ETE qu Enl)\ovéq an E(‘papl"lovr']q' Friends Call Phones History ge

View audio record files

View video record files

Recommend to friends

Call timer: 00:00:00 Help
About

Linel Line2 Line3 Line4

AA

DMND

CONF

>T0 NApadupo Mou EPPAvIOTE], EMAEETE
Audio Codecs kal puBuioTe Ta Enabled
Codecs nou napouaialovral de€la oTnv
00ovn.

Best quality:




AkolouBwc, emAeETe Video Codecs kal
pubuioTe Ta Enabled Codecs nou
napouaialovrar dg€id aTnv 0Bovn.

Télog, natrioTe OK. EioTe £TOIMOI Va
OleEVEPYNOETE KANOEIC!

MANKTPOAOYNOTE TOV TNAEPWVIKO apIBpO
nou enBupeiTe oTo nedio KATW anod Tn
Yypauun He Ta Lines kal natioTe Dial.

Friends Call Phones History

Call timer: 00:00:00

Linel Line2 Line3 Line4 Lines

132

DND

CONF




4.

Ma dievépyela BIVTEOKANONC NATNOTE
Webcam kal oTo napabupo nou Ba
eppavioTei Send Video.

Installation in Smartphone & Tablet (Android 1y iOS)

Find PortSip Softphone application &

from the Google Play or Apple Store and click
“install/Get.

Once the installation has been completed, the
icon shown below, will appear on your
smartphone/tablet

@

Cytamobile-Vodafone/Cyt

< Q
PortSIP
Softphone
PortSIP

Uninstall

What's new ®

S
Last updated 25 Jul 2019

fixed:
There was no sound after the hold for
more than two minutes

Rate this app

Tell others what you think
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Click on the icon and the window shown at the
right will appear, where you have to fill in the
following information:

Username:

Enter the phone number you wish to connect
to the Telephony OnTheGO facility.

Password:

Enter your password, which you can find after
Login to My Cyta portal and select Manage
Telephone Number and then Device SIP
Credentials.

Example:
Code: XXXXOXXXXXXX
SIP Domain:

Type fmc.cyta.com.cy or bbtbh.cyta.com.cy
depending on your service (you can see your
service after login to My Cyta and select
Manage Telephone Number and then Device
SIP Credentials.

Example:
SIP Domain bbtb.cyta.com.cy

22754011|

Before you select Sign In, you must select
"Advanced" and fill in the following fields as
follows:

Display as: Enter your Telephony OntheGo
number.

Outbound Proxy: Type
togs.cyta.com.cy:5061

AuthName: Enter the SIP Address (like the
example below) of your Telephony OntheGo
number, which you can find after Login to My
Cyta portal and select and select Manage

Alaxeipion TnAe@uwvikou ApiBpoul [25712351]

Tnhepwvikog Ap. | Kwdikoi ouoksuig SIP J Tel OntheGo

Usemame 25712351

Kwbikog cdc3ebeifed4f7ed

SIP Address 25712351@bbtb.cyta.com.cy
SIP Domain bbtb.cyta.com.cy

SIP Server bbtb.cyta.com.cy

SIP Proxy sbg.bbtb.cyta.com.cy

Outbound Proxy sbg.bbtb.cyta.com.cy




Telephone Number and then Device SIP
Credentials.

Example:
SIP Address 25712351@bbtb.cyta.com.cy

Then select the following options:

e TLS
e Presence Proxy
e Mobile Network

Cytamobile-VodafonelCyt.. il S & 0 $54% 5 1:17 pm

Cytamobile-VodafonelCyt. M= T $87% =) 9:13am

€ Advanced

< Advanced
Smc e Presence Proxy L ©)
JUNT ADDITIONAL
Display as Publish Refresh Interval (seconds)
Subscribe Refresh Interval
Outbound Proxy togs.cyta.com.cy AR
Auth Name 22754011@bbtb.cyta MOBILE NETWORE
Voicemail: Mobile Network o«
E Al low p use your
TRANSPORT PROTOCC data plar
1ent
UDP
TLS v
Enable Logging
TCP
PERS_UDP
About
PERS_TCP
O (@) d O

Finally, select the arrow *next to
"Advanced". If all the information entered
correctly, the next screen will appear.

Cytamobile-VodafonelCyt. = W © $85% @ 1:14pm




Cytamobile-Vodafonelcyt.. IR b © $385% #11:16 pm

Then select from Settings: #r Hedech e
Codecs - Audio. hupie
In Audio enable the following: 6.729 «©
e G.729 PCMA @)
e PCMA PCMU @)
e PCMU GSM
e OPUS G.722
iLBC
AMR
AMRWB
SPEEX
SPEEXWB

OPUS [ @)

Cytamobile-VodafonelCyt... il =t © %85% ) 1:16 pm

Codecs - Video.

In Video enable the following:
o H.264
e VP8
e VP9

< Codecs EDIT

L./LL
iLBC

AMR
AMRWB
SPEEX
SPEEXWB
OPUS
VIDEO
H.264

VP8

888 8

VP9

Cytamobile VodaforelCyt. I T $85% @0 1:15pm Cytamobile-VodafoneiCyt. .M @ I $85% 0 1:15pm
- Settings < Account
To log out, select «Settings>», then Account
. - Display as 22754011
and finally Sign Out. ! .
y o9 22 SIPServer  22754011@bbtb.cyta
com v
22754011
22754011@bbtb.cyta.com.cy Do Not Disturb
® Online
Account Dial Plans
Codecs
Call Forwarding
Advanced
About

Voicemail:

&

ting Sign out




Installation in PC (Windows | Mac).

From
https://www.portsip.com/download-
portsip-softphone/ select “DOWNLOAD”
under “PortSIP Softphone for Windows”.

PortSIP Softphone for Windows

Then, select the PortGo_Pro_xxxxxxx.exe
file (where xxxxxx is the client release
date) and proceed to the installation of
the softphone. After the installation has
been completed, the icon shown below
will appear on your desktop.

Click on PortGo Professional icon and
the window shown to the right will appear,
where you have to fill in the following
information:

PortGo
Username:
Password:

Server: | togs.cyta.com.cy

Port: | s061

¥ Remember Me
Sign me in automatically

Auto launch when Windows starts

Advanced



https://www.portsip.com/download-portsip-softphone/
https://www.portsip.com/download-portsip-softphone/

Username:

Enter the phone number you wish to
connect to the Telephony OnTheGO
facility.

Password:

Enter your password, which you can find
after Login to My Cyta portal and select
Manage Telephone Number and then
Device SIP Credentials.

Example:
Code: XXOXXXXXXX
Server: Type togs.cyta.com.cy

Port: Type 5061

Select Remember Me in order to save
this information each time you log in.

Select Sign Me Automatically, so you
don't have to login every time.

Select Auto launch when Window starts
to automatically launch the application
whenever the Windows operating system
starts on your computer.

Before you select Log In, you
must select «Advanced» and fill in the
fields as bel €&nc:

Display Name: Enter your Telephony
OntheGo number.

Authorization Name: Enter the SIP
Address (like the example below) of your

Telephony OntheGo number, which you
can find after Login to My Cyta portal
and select and select Manage Telephone

Number and then Device SIP Credentials.

Example:
SIP Address 25712351@bbtb.cyta.com.cy

Advanced

Display Mame:

Enable SRTP




User Domain: Type fmc.cyta.com.cy or
bbtb.cyta.com.cy depending on your
service (you can see your service after
login to My Cyta and select Manage
Telephone Number and then Device SIP
Credentials.

Example:

SIP Domain bbtb.cyta.com.cy

Register every: Type 120
Finally, press OK and then Login.

If all information filled in are correct, the | B ENS{cEN
next screen will appear. -

Friends Call Phones History I @

Linel Line2 Line3 Line4 Lines




Then select Settings -> Options, as PurtG2 _ Settings -

shown on the right, to set the e

Options

appllcatlon,s Optlons' Friends Call Phones History Language

View audio record files

View video record files

Recommend to friends

Call timer: 00:00:00 Help
About

Linel Line2 Line3 Line4

AA

DMND

CONF

Select Audio Codecs in the window
appears, to enable the Codecs shown at
the right of the screen.

Best quality:




Then, select Video Codecs to enable
the Codecs shown at the right of the
screen.

Finally, click OK. You're ready to make
calls!

Dial the telephone number you wish to
call in the field below the Lines bar.

P2rtG2

Friends Call Phones History

Call timer: 00:00:00

Linel Line2 Line3 Line4

132

Cancel

Lines

DND

CONF




To make a video call select Webcam and
then Send Video in the windows appears.




