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2. ǨȂȇŬŰǼůŰŬůȄ ůŮ Smartphone & Tablet (Android Ǿ iOS)    

ǦȍŮǿŰŮ ȇŬȆ ȇŬŰŮȁǼůŰŮ ŰȄȊ ŮűŬȍȉȌȂǾ Bria Moble Ŭɸȕ ŰȌ Google Play Ǿ Apple Store. ŪŬ ɸȍǽɸŮȆ ȊŬ 

ŮȂȂȍŬűŮǿŰŮ ȇŬȆ ȊŬ ɸȈȄȍȗůŮŰŮ ȂȆŬ ŰȄȊ ɸȈǾȍȄ ǽȇŭȌůȄ ŰȄȎ ŮűŬȍȉȌȂǾȎ ($ 0.99 ŬȊǼ ȉǾȊŬ Ǿ $ 10.99 

ŬȊǼ ǽŰȌȎ). 

                                                           

ǥűȌȖ ȇŬŰŮȁǼůŮŰŮ ȇŬȆ ɸȈȄȍȗůŮŰŮ ȂȆŬ ŰȄȊ 

ŮűŬȍȉȌȂǾ, ȉɸȌȍŮǿŰŮ ȊŬ ŰȄ ȐȍȄůȆȉȌɸȌȆǾůŮŰŮ. 

ŪŬ ŮȉűŬȊȆůŰŮǿ Ȅ ȌȅȕȊȄ ɸȌȏ űŬǿȊŮŰŬȆ ůŰŬ 

ŭŮȋȆǼ. 

ǲŬŰǾůŰŮ ŰȌ ŮȆȇȌȊǿŭȆȌ ůȏȊ (+) ȇŬȆ ȅŬ 

ŮȉűŬȊȆůŰŮǿ Ȅ ɸȆȌ ȇǼŰȒ ȌȅȕȊȄ, ȕɸȌȏ ȅŬ ɸȍǽɸŮȆ 

ȊŬ ŮɸȆȈǽȋŮŰŮ Making  Calls .

 

 

 

 

                



   

 

 

ǞɸŮȆŰŬ, ůŰȄȊ ȌȅȕȊȄ ɸȌȏ űŬǿȊŮŰŬȆ ůŰŬ ŭŮȋȆǼ,  

ȅŬ ɸȍǽɸŮȆ ȊŬ ůȏȉɸȈȄȍȗůŮŰŮ ŰŬ ɸȆȌ ȇǼŰȒ 

ɸŮŭǿŬ ȇǼŰȒ Ŭɸȕ ŰȄȊ ŮɸȆȈȌȂǾ User  Details :  

Account  name : ǬŬŰŬȐȒȍǾůŰŮ ŰȌ ǡȊȌȉŬ 

ȈȌȂŬȍȆŬůȉȌȖ ɸȌȏ ŮɸȆȅȏȉŮǿŰŮ ɸȐ ŰȌȊ 

ŰȄȈŮűȒȊȆȇȕ ŬȍȆȅȉȕ ůŬȎ. 

 

Display  as: ǬŬŰŬȐȒȍǾůŰŮ ŰȌȊ Telephony 

OntheGo ŬȍȆȅȉȕ ůŬȎ. 

Username :  

ǬŬŰŬȐȒȍǾůŰŮ ŰȌȊ ŰȄȈŮűȒȊȆȇȕ ŬȍȆȅȉȕ ɸȌȏ 

ȅǽȈŮŰŮ ȊŬ ůȏȊŭǽůŮŰŮ ȉŮ ŰȄ ŭȆŮȏȇȕȈȏȊůȄ 

ǵelephony OnTheGO.  

Password :  

ǬŬŰŬȐȒȍǾůŰŮ ŰȌȊ ȇȒŭȆȇȕ ɸȍȕůȁŬůǾȎ ůŬȎ, 

ŰȌȊ ȌɸȌǿȌ ȉɸȌȍŮǿŰŮ ȊŬ ŭŮǿŰŮ ŬűȌȖ ŮȊȒȅŮǿŰŮ 

ůŰȌ My Cyta ȇŬȆ ŮɸȆȈǽȋŮŰŮ ǧȆŬȐŮǿȍȆůȄ 

ǵȄȈŮűȒȊȆȇȌȖ ǥȍȆȅȉȌȖ ȇŬȆ ǽɸŮȆŰŬ ǬȒŭȆȇȌǿ 

ǴȏůȇŮȏǾȎ SIP. 

ǲŬȍǼŭŮȆȂȉŬ: 

ǬȒŭȆȇȕȎ: XXXXXXXXXXXXXXXX  

Domain :  

ǲȈȄȇŰȍȌȈȌȂǾůŰŮ fmc .cyta .com .cy   Ǿ 

bbtb .cyta .com .cy  ŬȊŬȈȕȂȒȎ ȉŮ ŰȄȊ 

ȏɸȄȍŮůǿŬ ɸȌȏ ǽȐŮŰŮ (ȉɸȌȍŮǿŰŮ ȊŬ ŰȌ ŭŮǿŰŮ 

ŬűȌȖ ŮȊȒȅŮǿŰŮ ůŰȌ My Cyta ȇŬȆ ŮɸȆȈǽȋŮŰŮ 

ǧȆŬȐŮǿȍȆůȄ ǵȄȈŮűȒȊȆȇȌȖ ǥȍȆȅȉȌȖ ȇŬȆ ǽɸŮȆŰŬ 

ǬȒŭȆȇȌǿ ǴȏůȇŮȏǾȎ SIP. 

ǲŬȍǼŭŮȆȂȉŬ:

 

ǴŰȄȊ ŮɸȆȈȌȂǾ Bria  Push  Service , 

ǨȊŮȍȂȌɸȌȆǾůŰŮ ŰȌ ɸŮŭǿȌ:  

Use Push Notifications box  

ǥɸŮȊŮȍȂȌɸȌȆǾůŰŮ ŰȌ ɸŮŭǿȌ:  

NAT emulation  box  

 

 

 

 

 

 



   

 

 

ǞɸŮȆŰŬ, ȇǼŰȒ Ŭɸȕ ŰȌ Account  Extras , 
ůŰȄȊ ŮɸȆȈȌȂǾ  Account  Specific  
Features , ŮȊŮȍȂȌɸȌȆǾůŰŮ ŰŬ ɸŮŭǿŬ ɸȌȏ 
űŬǿȊȌȊŰŬȆ ůŰȄȊ ȌȅȕȊȄ ůŰŬ ŭŮȋǿŬ. 

 

 

EɸȆȈǽȋŰŮ ŰȌ ȁŮȈǼȇȆ  ҥ   ȇŬȆ ȅŬ ŮȉűŬȊȆůŰŮǿ Ȅ 

ȌȅȕȊȄ ɸȌȏ űŬǿȊŮŰŬȆ ůŰŬ ŭŮȋǿŬ.  ǨɸȆȈǽȋŰŮ 
Account  Advance d, ȇŬȆ ůȏȉɸȈȄȍȗůŰŮ ŰŬ 
ɸȆȌ ȇǼŰȒ ɸŮŭǿŬ ȒȎ ŮȋǾȎ:   
 

Outbound  Proxy :  ǲȈȄȇŰȍȌȈȌȂǾůŰŮ 

togs.cyta.com.cy 

Auth orization  Name : ǬŬŰŬȐȒȍǾůŰŮ ŰȌ 

SIP Address (ȕɸȒȎ ůŰȌ ɸȆȌ ȇǼŰȒ 

ɸŬȍǼŭŮȆȂȉŬ) ŰȌȏ Telephony OntheGo 

ŬȍȆȅȉȌȖ ůŬȎ, ŰȌ ȌɸȌǿȌ ȉɸȌȍŮǿŰŮ ȊŬ ŰȌ ŭŮǿŰŮ 

ŬűȌȖ ŮȊȒȅŮǿŰŮ ůŰȌ My Cyta ȇŬȆ ŮɸȆȈǽȋŮŰŮ 

ǧȆŬȐŮǿȍȆůȄ ǵȄȈŮűȒȊȆȇȌȖ ǥȍȆȅȉȌȖ ȇŬȆ ǽɸŮȆŰŬ 

ǬȒŭȆȇȌǿ ǴȏůȇŮȏǾȎ SIP. 

ǲŬȍǼŭŮȆȂȉŬ:

 

 

 

 

 

 



   

 

 

 

SIP  Transport : TLS 

ǞɸŮȆŰŬ:  
 

ǥɸŮȊŮȍȂȌɸȌȆǾůŰŮ ŰȄȊ ŮɸȆȈȌȂǾ:  
Verify  TLS Cert  box  
 
EȊŮȍȂȌɸȌȆǾůŰŮ ŰȄȊ ŮɸȆȈȌȂǾ:  
Incoming Calls box  
 

 

 

 



   

 

 

EɸȆȈǽȋŰŮ ŰȌ ȁŮȈǼȇȆ  ҥ   ȇŬȆ ȅŬ ŮȉűŬȊȆůŰŮǿ Ȅ 

ȌȅȕȊȄ ɸȌȏ űŬǿȊŮŰŬȆ ůŰŬ ŭŮȋȆǼ.  ǥűȌȖ 

ŮɸȆȈǽȋŮŰŮ Ҟ ȉɸȌȍŮǿŰŮ ȊŬ ŭŮǿŰŮ 

ŮȊŮȍȂȌɸȌȆȄȉǽȊȌ ŰȌ Telephony OntheGo 

ŬȍȆȅȉȕ ůŬȎ (Accounts) .  ǵǽȈȌȎ ŮɸȆȈǽȋŰŮ ŰȌ 

ȁŮȈǼȇȆ  ҥ  .  

 

ǞɸŮȆŰŬ ŮɸȆȈǽȋŰŮ Settings   ȕɸȒȎ űŬǿȊŮŰŬȆ 
ůŰŬ ŭŮȋȆǼ ȂȆŬ ȊŬ ȍȏȅȉǿůŮŰŮ ŰȆȎ ŮɸȆȈȌȂǽȎ ŰȄȎ 
ŮűŬȍȉȌȂǾȎ. 
 

 



   

 

 

ǥȇȌȈȌȖȅȒȎ, ŮɸȆȈǽȋŮŰŮ çAdvanced  

Settings è ȇŬȆ ůȏȉɸȈȄȍȗůŰŮ ŰŬ ɸȆȌ ȇǼŰȒ 

ɸŮŭǿŬ ȒȎ ŮȋǾȎ:  

SIP Port Start:  5061  

SIP Port End : 5061 

 

 

 

 

 

 

 

 

 

ǴŰȌ Advanced  Media  Options , 

ŮȊŮȍȂȌɸȌȆǾůŰŮ ŰŬ ŬȇȕȈȌȏȅŬ: 

¶ Echo Cancellation 

¶ Noise Suppression 

¶ Audio Gain Control 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 



   

 

 

ǴŰȌ TLS Cert  Management , 

ŮȊŮȍȂȌɸȌȆǾůŰŮ: 

¶ Verify HTTPS TLS Cert 

 

 

ǴŰȌ SIP Mescellaneous , ŮȊŮȍȂȌɸȌȆǾůŰŮ: 

¶ Encode # in URI  

 

ǴŰȌ Application  Logging , ŮȊŮȍȂȌɸȌȆǾůŰŮ 

ŰŬ ŬȇȕȈȌȏȅŬ: 

 

¶ Verbose Logging 

¶ Send Log 

¶ Share Anonymous Usage Data 

 

 

 

 

ǞɸŮȆŰŬ Ŭɸȕ ŰŬ Advanced Settings , 
ŮɸȆȈǽȋŰŮ Mobile Audio Codecs ȇŬȆ 
ŮȊŮȍȂȌɸȌȆǾůŰŮ: 
 
¶ G.729 
¶ G.722 
¶ G.711a 

 

 



   

 

 

ǴŰȌ  Wifi  Audio Codecs  ŮȊŮȍȂȌɸȌȆǾůŰŮ: 

¶ G.722 
¶ G.711a 
¶ G.729 

 

 

ǨɸȆȈǽȋŰŮ ŮɸȆȈǽȋŰŮ Preferences  ȇŬȆ 

ŮȊŮȍȂȌɸȌȆǾůŰŮ ŰŬ ɸŮŭǿŬ ȒȎ ŬȇȌȈȌȖȅȒȎ: 

 

ǴŰȌ Mobile Data Network  

ŮȊŮȍȂȌɸȌȆǾůŰŮ: 

¶ Use When Available 

¶ Allow VoiP Calls 

 

ǴŰȌ Incoming Calls  ŮȊŮȍȂȌɸȌȆǾůŰŮ: 

¶ Call Heads 

 

 

ǴŰȌ Messaging  ŮȊŮȍȂȌɸȌȆǾůŰŮ: 

¶ Enable IM and Presence 

¶ Show hyperlink preview on 

messages 

 

 

 

 

 

 



   

 

 

 

 

ǴŰȌ Call in Progress  ŮȊŮȍȂȌɸȌȆǾůŰŮ: 

¶ Contact Image 

¶ Play Music On Hold 

¶ Use proximity sensor 

 

 

 

 

 

 

 

 

ǴŰȌ Additional ŮȊŮȍȂȌɸȌȆǾůŰŮ: 

¶ Show All Contacts 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



   

 

 

ǴŰȌ Video Calls ŮȊŮȍȂȌɸȌȆǾůŰŮ: 

¶ Enable Video 

 

 

 

 

ǴŰȌ Notifications ŮȊŮȍȂȌɸȌȆǾůŰŮ: 

¶ Use heads-up notifications for 

incoming 

 

 

 

ǨǿůŰŮ ǽŰȌȆȉȌȆ ȊŬ ŭȆŮȊŮȍȂǾůŮŰŮ ȇȈǾůŮȆȎ! 

 

ǲȈȄȇŰȍȌȈȌȂǾůŰŮ ŰȌȊ ŰȄȈŮűȒȊȆȇȕ ŬȍȆȅȉȕ 

ɸȌȏ ŮɸȆȅȏȉŮǿŰŮ ȊŬ ȇŬȈǽůŮŰŮ ȇŬȆ ŭȆŬȈǽȋŰŮ 

ȇŬŰǼ ɸȕůȌȊ ȅǽȈŮŰŮ ȊŬ ŭȆŮȊŮȍȂǾůŮŰŮ 

űȒȊȄŰȆȇǾ ȇȈǾůȄ Ǿ, ȁȆȊŰŮȌȇȈǾůȄ.  

 

 

 

3. ǨȂȇŬŰǼůŰŬůȄ ůŮ ȄȈŮȇŰȍȌȊȆȇȕ ȏɸȌȈȌȂȆůŰǾ (Windows Ǿ Mac).  

 



   

 

 

ǥɸȕ ŰȄȊ ȆůŰȌůŮȈǿŭŬ https://www.counterpath.com/ , ŮɸȆȈǽȋŰŮ ŰȌ Desktop Bria 5 ȇŬȆ ŬȂȌȍǼůŰŮ ŰȆȎ 

ǼŭŮȆŮȎ ȐȍǾůŮȆȎ ɸȌȏ ŮɸȆȅȏȉŮǿŰŮ, Ŭɸȕ ŰȌȊ ɸȆȌ ȇǼŰȒ ůȖȊŭŮůȉȌ: 

https://secure.counterpath.com/Store/CounterPath/Product Info.aspx?ProductId=333  

EɸȆȈǽȋŰŮ ŰȌ ȈȌȂȆůȉȆȇȕ ůȖůŰȄȉŬ OS (Windows Ǿ MAC Os)  ɸȌȏ ŮɸȆȅȏȉŮǿŰŮ ȇŬȆ ůȏȉɸȈȄȍȗůŰŮ ŰŬ 

ŬɸŬȍŬǿŰȄŰŬ ɸŮŭǿŬ ůŰȆȎ ůŮȈǿŭŮȎ ɸȌȏ ŬȇȌȈȌȏȅȌȖȊ: 

 

 

 

 

 

https://www.counterpath.com/
https://secure.counterpath.com/Store/CounterPath/ProductInfo.aspx?ProductId=333


   

 

 

 

 

 

 



   

 

 

 

 

ǥűȌȖ ȌȈȌȇȈȄȍȒȅŮǿ Ȅ ɸŬȍŬȂȂŮȈǿŬ, 
ȇŬŰŮȁǼůŰŮ ŰȄȊ ŮűŬȍȉȌȂǾ  Ŭɸȕ ŰȌ 
ůȖȊŭŮůȉȌ ɸȌȏ ůŬȎ ɸŬȍǽȐŮŰŬȆ, ȇŬȅȗȎ ȇŬȆ 
ŰȌ ȇȈŮȆŭǿ/ǼŭŮȆŬ ȐȍǾůȄȎ ŰȄȎ ŮűŬȍȉȌȂǾȎ. 
 

ǨɸȆȈǽȋŰŮ ŰȌ ŬȍȐŮǿȌ exe.file ɸȌȏ ǽȐŮŰŮ 
ȇŬŰŮȁǼůŮȆ ȇŬȆ ɸŬŰǾůŰŮ ñRunò. 

 

 

 

ǬŬŰǼ ŰȄ ŭȆǼȍȇŮȆŬ ŰȄȎ ŮȂȇŬŰǼůŰŬůȄȎ, ȅŬ 
ůŬȎ ȃȄŰȄȅŮǿ ȊŬ ȇŬŰŬȐȒȍǾůŮŰŮ ŰȌȊ 
ȇȒŭȆȇȕ/ȇȈŮȆŭǿ, ɸȌȏ ůŬȎ ǽȐŮȆ ŭȌȅŮǿ. 
ǴŰȌ ŰǽȈȌȎ ŰȄȎ ŮȂȇŬŰǼůŰŬůȄȎ ȅŬ 
ŮȉűŬȊȆůŰŮǿ ŰȌ ɸŬȍǼȅȏȍȌ ɸȌȏ űŬǿȊŮŰŬȆ ůŰŬ 
ŭŮȋǿŬ ȇŬȆ ȅŬ ɸȍǽɸŮȆ ȊŬ ŮɸȆȈǽȋŮŰŮ Account 
settings. 
 

 

 

 



   

 

 

ǨɸȆȈǽȋŰŮ Account ȇŬȆ ůȏȉɸȈȄȍȗůŮŰŮ ŰŬ 
ɸȆȌ ȇǼŰȒ ɸŮŭǿŬ ȒȎ ŮȋǾȎ:  
Account  name : ǬŬŰŬȐȒȍǾůŰŮ ŰȌ ǡȊȌȉŬ 

ȈȌȂŬȍȆŬůȉȌȖ ɸȌȏ ŮɸȆȅȏȉŮǿŰŮ ɸȐ ŰȌȊ ŬȍȆȅȉȕ 

ůŬȎ. 

User  Id : ǬŬŰŬȐȒȍǾůŰŮ ŰȌȊ ŰȄȈŮűȒȊȆȇȕ 

ŬȍȆȅȉȕ ɸȌȏ ȅǽȈŮŰŮ ȊŬ ůȏȊŭǽůŮŰŮ ȉŮ ŰȄ 

ŭȆŮȏȇȕȈȏȊůȄ ǵelephony OnTheGO.  

Domain : ǲȈȄȇŰȍȌȈȌȂǾůŰŮ 

fmc .cyta .com .cy   Ǿ bbtb .cyta .com .cy  

ŬȊŬȈȕȂȒȎ ȉŮ ŰȄȊ ȏɸȄȍŮůǿŬ ɸȌȏ ǽȐŮŰŮ 

(ȉɸȌȍŮǿŰŮ ȊŬ ŰȌ ŭŮǿŰŮ ŬűȌȖ ŮȊȒȅŮǿŰŮ ůŰȌ 

My Cyta ȇŬȆ ŮɸȆȈǽȋŮŰŮ ǧȆŬȐŮǿȍȆůȄ 

ǵȄȈŮűȒȊȆȇȌȖ ǥȍȆȅȉȌȖ ȇŬȆ ǽɸŮȆŰŬ ǬȒŭȆȇȌǿ 

ǴȏůȇŮȏǾȎ SIP. 

ǲŬȍǼŭŮȆȂȉŬ:

 

Password : ǬŬŰŬȐȒȍǾůŰŮ ŰȌȊ ȇȒŭȆȇȕ 

ɸȍȕůȁŬůǾȎ ůŬȎ, ŰȌȊ ȌɸȌǿȌ ȉɸȌȍŮǿŰŮ ȊŬ 

ŭŮǿŰŮ ŬűȌȖ ŮȊȒȅŮǿŰŮ ůŰȌ My Cyta ȇŬȆ 

ŮɸȆȈǽȋŮŰŮ ǧȆŬȐŮǿȍȆůȄ ǵȄȈŮűȒȊȆȇȌȖ 

ǥȍȆȅȉȌȖ ȇŬȆ ǽɸŮȆŰŬ ǬȒŭȆȇȌǿ ǴȏůȇŮȏǾȎ SIP. 

ǲŬȍǼŭŮȆȂȉŬ: 

ǬȒŭȆȇȕȎ: XXXXXXXXXXXXXXXX  

Display  name :  ǵȌȊ ŬȍȆȅȉȕ ɸȌȏ ȅǽȈŮŰŮ ȊŬ 

ŮȉűŬȊǿȃŮŰŬȆ ůŰȆȎ ŮȋŮȍȐȕȉŮȊŮȎ ȇȈǾůŮȆȎ ůŬȎ 

 

Authorization name : 

<number>@<domain> e.g. 

22707825@bbtb.cyta.com.cy 

 

ǨɸȆȈǽȋŰŮ Proxy Address  ȇŬȆ 

ɸȈȄȇŰȍȌȈȌȂǾůŰŮ: togs.cyta.com.cy 

 
ǵǽȈȌȎ, ǲŬŰǾůŰŮ OK 

 

mailto:22707825@bbtb.cyta.com.cy


   

 

 

ǞɸŮȆŰŬ ŮɸȆȈǽȋŰŮ Topology ȇŬȆ ůŰȌ ɸŮŭǿȌ 

Port ranges ȇŬŰŬȐȒȍǾůŰŮ ŰȌȊ Ŭȍ. 5061 

ȇŬȆ ůŰŬ ŭȖȌ ůȄȉŮǿŬ. 

 

ǥȇȌȈȌȖȅȒȎ, ŮɸȆȈǽȋŰŮ Presence  ȇŬȆ 

ȇŬŰŬȐȒȍǾůŰŮ ŰȆȎ ŮɸȆȈȌȂǽȎ ɸȌȏ űŬǿȊȌȊŰŬȆ 

ŭŮȋǿŬ ůŰȄȊ ȌȅȕȊȄ. 

 

ǥɸȕ ŰȄȊ ŮɸȆȈȌȂǾ Transport, ůŰȌ ɸŮŭǿȌ 
Signaling transport , ŮɸȆȈǽȋŰŮ TLS. 
 

ǴŰȌ ɸŮŭǿȌ Media Encryption , ŮɸȆȈǽȋŰŮ  

Do not allow encrypted calls.  

 

ǴŰȌ ɸŮŭǿȌ Security  ŬɸŮȊŮȍȂȌɸȌȆǾůŰŮ ŰȄȊ 

ŮɸȆȈȌȂǾ Verify TLS Certificate ȇŬȆ ɸŬŰǾůŰŮ 

ǱǬ. 

 



   

 

 

ǵǽȈȌȎ, ŮɸȆȈǽȋŰŮ Advanced ȇŬȆ ůŰȌ ɸŮŭǿȌ 
Register Settings, ȇŬŰŬȐȒȍǾůŰŮ ŰȆȎ 
ŮɸȆȈȌȂǽȎ ɸȌȏ űŬǿȊȌŰŬȆ ůŰȄȊ ȌȅȕȊȄ ůŰŬ 
ŭŮȋǿŬ. 

 

ǥȊ ȕȈŬ ŰŬ ůŰȌȆȐŮǿŬ ǽȐȌȏȊ ůȏȉɸȈȄȍȒȅŮǿ 
ůȒůŰǼ ȅŬ ŮȉűŬȊȆůŰŮǿ Ȅ ŭȆɸȈŬȊǾ  ȌȅȕȊȄ. 
 

 



   

 

 

ǨɸȆȈǽȋŰŮ Softphone  -> Preferences   
 
 
 
 
 
 
 

 

ǞɸŮȆŰŬ, ůŰȌ Audio  Codecs  
ŮȊŮȍȂȌɸȌȆǾůŰŮ ŰȆȎ ŮɸȆȈȌȂǽȎ ɸȌȏ űŬǿȊȌȊŰŬȆ 
ůŰȄȊ ȌȅȕȊȄ ůŰŬ ŭŮȋȆǼ: 
 

 

ǥɸȕ ŰŬ Video  Codecs  ŮȊŮȍȂȌɸȌȆǾůŰŮ ŰȆȎ 
ŮɸȆȈȌȂǽȎ ɸȌȏ űŬǿȊȌȊŰŬȆ ůŰȄȊ ȌȅȕȊȄ ůŰŬ 
ŭŮȋȆǼ. 

 



   

 

 

ǵǽȈȌȎ, ɸŬŰǾůŰŮ ǱǬ. ǨǿůŰŮ ǽŰȌȆȉȌȆ ȊŬ 

ŭȆŮȊŮȍȂǾůŮŰŮ ȇȈǾůŮȆȎ! 

 

ǲȈȄȇŰȍȌȈȌȂǾůŰŮ ŰȌȊ ŰȄȈŮűȒȊȆȇȕ ŬȍȆȅȉȕ 
ɸȌȏ ŮɸȆȅȏȉŮǿŰŮ ȊŬ ȇŬȈǽůŮŰŮ ȇŬȆ ŭȆŬȈǽȋŰŮ 
ȇŬŰǼ ɸȕůȌȊ ȅǽȈŮŰŮ ȊŬ ŭȆŮȊŮȍȂǾůŮŰŮ 
űȒȊȄŰȆȇǾ ȇȈǾůȄ, ȁȆȊŰŮȌȇȈǾůȄ Ǿ ȇȈǾůȄ 
ůȏȊŭȆǼůȇŮȑȄȎ. 

 

 

4.  Installation in Smartphone & Tablet (Android Ǿ iOS)    

Find Bria Mobile application from the Google Play or Apple Store and download it.  You will have 

to register and pay for the full -feature client ($0.99 per month or $10.99 per year).  

Once you download and pay for the 

application, you can then start the 

application. The screen shown at the right 

will appear:   

 

Press the plus  (+)  button and the following 

screen will appear, where you must select 

the Making Calls  option.

 

 



   

 

 

Then, in the screen shown at the right, you 

must fill in the  following fields under User  

Details :  

Account  name : Enter the Account name 

you wish. e.g. your number  

Display  as: Enter your Telephony OntheGo 

number. 

Username :  

Enter the phone number you wish to 

connect to the Telephony OnTheGO facility. 

Password :  

Enter your password, which you can find 

after Login to My Cyta portal  and select 

Manage Telephone Number and then 

Device SIP Credentials. 

 
Example: 

Code: XXXXXXXXXXXXXXXX 

Domain :  

Type fmc.cyta.com.cy  or 

bbtb.cyta.com.cy  depending on your 

service (you can see your service after login 

to My Cyta and select Manage Telephone 

Number and then Device SIP Credentials. 

 
Example:

 

In the option  Bria Push Service , 

Check the field:  

Use Push  Notifications  box   

Uncheck the field:  

NAT emulation  box  

 

 

 

 

 

 



   

 

 

Then from the option  Account  Extras , 

select  Account  Specific  Features and 

enable the fields shown on the right scren. 

 

Select the arrow  ҥ   and the screen shown 

at the right will appear.  Select Account  
Advance d, and fill in the following 
information.  
 

Outbound  Proxy :  Type togs.cyta.com.cy 

Authorization Name:  Enter the SIP 

Address (like the example below) of your 

Telephony OntheGo number, which you can 

find after Login to My Cyta portal and select 

and select Manage Telephone Number and 

then Device SIP Credentials. 
 

Example:

 

 

 

 

 

 

 



   

 

 

SIP  Transport : TLS 

Then:  
 

Uncheck the field:  
Verify  TLS Cert  box  
 
Check the field:  
Incoming Calls box  
 

 

 

 



   

 

 

Select the arrow ҥ   and the screen shown 

at the right will appear.   After you select Ҟ 

you can see your activated Telephony 
OntheGo number (Accounts).  Finally 
select the arrow  ҥ  . 

 

Then select Settings  as shown on the 
right, to set the applicationôs options. 
. 

 



   

 

 

Then, select çAdvanced  Settings è and fill 

in the following fields as follows:    

SIP Port Start:  5061  

SIP Port End : 5061 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
In Advanced Media Options , enable the 

following:  

¶ Echo Cancellation 

¶ Noise Suppression 

¶ Audio Gain Control 

 

 

 

 

 

 

 

 

 

 

 

 

In TLS Cert  Management , enable: 

 

 

 



   

 

 

¶ Verify HTTPS TLS Cert 

 

 

In SIP Mescellaneous , enable: 

¶ Encode # in URI  

 

In Application  Logging , enable the 

following: 

 

¶ Verbose Logging 

¶ Send Log 

¶ Share Anonymous Usage Data 

 

 

 

From Advanced  Settings , select Mobile 
Audio Codecs and enable: 
 
¶ G.729 
¶ G.722 
¶ G.711a 

 

 



   

 

 

In Wifi Audio Codecs  enable: 

¶ G.722 
¶ G.711a 
¶ G.729 

 

 

Select Preferences  and enable the 

following fields as follows: 

 

In Mobile Data Network  enable: 

¶ Use When Available 

¶ Allow VoiP Calls 

 

In Incoming Calls  enable: 

¶ Call Heads 

 

 

In Messaging  enable: 

¶ Enable IM and Presence 

¶ Show hyperlink preview on 

messages 

 
 



   

 

 

ǴŰȌ Call in Progress  ŮȊŮȍȂȌɸȌȆǾůŰŮ: 

¶ Contact Image 

¶ Play Music On Hold 

¶ Use proximity sensor 

 

 

 

 

 

 

 

 

ǴŰȌ Additional ŮȊŮȍȂȌɸȌȆǾůŰŮ: 

¶ Show All Contacts 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



   

 

 

ǴŰȌ Video Calls ŮȊŮȍȂȌɸȌȆǾůŰŮ: 

¶ Enable Video 

 

 

 

 

ǴŰȌ Notifications ŮȊŮȍȂȌɸȌȆǾůŰŮ: 

¶ Use heads-up notifications for 

incoming 

 

 

You're ready to make calls! 

Dial the telephone number you wish to call 

and choose between Audio call and video 

call.  

 

 

5. Installation in PC (Windows Ǿ Mac).  

 



   

 

 

From the website https://www.counterpath.com/ , find the Desktop Bria 5 and  proceed to buy as many 

licenses as you like, from the following link: 

https://secure.counterpath.com/Store/CounterPath/ProductInfo .aspx?ProductId=333 

Choose the appropriate OS (Windows Ǿ ǮǥC OS) and fill in, all the required information in the next pages 

as follows: 

 

 

 

 

 

https://www.counterpath.com/
https://secure.counterpath.com/Store/CounterPath/ProductInfo.aspx?ProductId=333


   

 

 

 

 

 

 



   

 

 

 

 

After you Confirm Order in the next page, 
you can download the softphone from the 
link provided, as well as the license key for 
the specific softphone. 
 

Double click the .exe file you have 
downloaded and then click Run. 
 

 

 

 

During the installation, you will be asked to 

enter the license key that you have been 

assigned. 

At the end of the installation, the window 
shown at the right  will appear on your screen.    
 
Double click Account Settings.  

 

 

 

 



   

 

 

Select Account and fill in the fields as below:  
Account  name : Enter the Account name you 

wish.e.g your number 

User  Id : Enter your Telephony OntheGo 

number..  

Domain :  Type fmc.cyta.com.cy  or 

bbtb.cyta.com.cy  depending on your 

service (you can see your service after login 

to My Cyta and select Manage Telephone 

Number and then Device SIP Credentials. 

 

Example:

Password :  Enter your password, which you 

can find after Login to My Cyta portal  and 

select Manage Telephone Number and then 

Device SIP Credentials. 

 
Example: 

Code: XXXXXXXXXXXXXXXX 

 

Display  name :  The number you wish to 

appear for your outgoing calls. 

 

 

Authorization name : 

<number>@<domain> e.g. 

22707825@bbtb.cyta.com.cy 

 

Select Proxy Address  and type: 

togs.cyta.com.cy 

 
Finally, Press OK. 
 

 

 

mailto:22707825@bbtb.cyta.com.cy


   

 

 

Then select Topology  and at Port field, type 
5061 number on both boxes. 
 

 

Select Presence  and choose the options as 
shown on the right screen.   
 

 

Select Transport  and at Signaling 
transport  field , choose TLS. 
 

At Media Encryption  field, select  Do not 

allow encrypted calls.  

 

At Security  field, disable Verify TLS 
Certificate ȇŬȆ press ǱǬ. 
 

 




