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TERMS AND CONDITIONS FOR THE PROVISION OF INTERNET YOUTH OR 2PLAY YOUTH PLANS 

1. The Internet Youth Plan covers the Access and Internet Home service by Cyta, while the 2Play Youth Plan covers the Access and the
Telephony (Telephony Plus) and Internet Home services by Cyta.

2. The plans are valid for customers from 18 to 27 years of age.

3. The customers who choose to maintain the Internet Youth plan or the 2Play Youth plan for a continuous period of 12 months from the date of
the present application, will be entitled to a discount of 50% on the Internet Youth plan or the 2Play Youth plan monthly subscription for the
first semester of the contract. For the second semester of the contract the following monthly subscriptions will apply:

Product Internet Youth 
Monthly 

Subscription 
(VAT included) 

2Play Youth 
Monthly 

Subscription 
(VAT included) 

30Mbps €29,00 €31,00 

50Mbps €35,00 €37,00 

80Mbps €40,00 €42,00 

100Mbps €50,00 €52,00 

4. In the case of termination, temporary disconnection or transfer of any of the products that are included in the plans, before the end of the
12month commitment period, the customer shall be obliged to pay to Cyta the full amount of the discount received from the application date
until the date of termination.

5. Customers having the Internet Youth Plan or 2Play Youth plan are not allowed to use the “temporary disconnection” facility.

6. Customers of Internet Home services with special tariff packages (e.g. 2nd Internet Home service, special internet tariffs for large families and
organized groups are not eligible to choose these plans).

7. Customers of Telephony and Internet Home services with special tariff packages for people with special needs or low income are not eligible
to choose the Internet Youth or 2Play Youth plans.

8. After the lapse of the 12month period of the plan and provided that the Internet Youth plan or the 2Play Youth plan is not renewed, the
existing services selected by the customer will continue to be valid without any time commitment. The new monthly subscription of the
Customer will be equal to the service monthly charges currently in effect.

9. Cyta reserves the right to amend the present terms.

10. The Telephony and Internet services by Cyta are subject to the General Agreement and the Special Terms of the services.



FREE PROVISION OF INTERNET YOUTH OR 2PLAY YOUTH PLANS 
WITH 12 MONTH COMMITMENT 

E21394_en 

TERMS AND CONDITIONS 

1. The Internet Youth plan covers the free provision/external removal of Access and Internet Home service by Cyta, while the 2Play Youth Plan

covers the free provision/external removal of Access, Telephony (Telephony Plus) and Internet Home services by Cyta.

2. The plans are valid for customers from 18 to 27 years of age.

3. The plans are valid for new/existing customers, provided they accept to commit to maintain the Internet Youth or 2Play Youth plan for a period of

12 months from the connection/external removal date.

4. In case of termination  of the Internet Youth or 2Play Youth plan before the end of the commitment period (12 months), the customers shall be

obliged to pay to Cyta the relevant amount of the installation* fee which shall apply on the date of termination of the service.

5. The 12month commitment shall not be renewed by Cyta. After the end of the 12month period, the customers shall continue to be Cyta customers

without any commitment.

6. Cyta reserves the right to amend the present terms.

7. The Telephony and Internet services by Cyta are subject to the General Agreement and the Special Terms of the services.

*Installation fee (incl VAT) 

Access €40,00 

Telephony (Telephony Plus) Free 

Internet Home €29,00 


