‘@ cyta

Cyta informs its customers, whose Internet Home service on the Fiber network has been upgraded on
September 2023 at a cost of € 1,99, that they have the right, if they wish to return to the previous Internet
Home service that they were subscribers before the upgrade.

Customers who wish to follow this arrangement will be able to do so by calling 132 until 31 January 2024. Any
additional amount they have been charged for the upgraded speed will be refunded.

ANNOUNCEMENT
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