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For Support / Complaint
Individuals: 132
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Date: 22/9/2024





Contract Summary




· The contract summary provides the main elements of the service offer, as required by EU Law1
· It helps to make a comparison between service offers
· It provides complete information about the services provided in other documents 
	 
	Top-up allowance
	Monthly 
	 

	Plan
	Min
	SMS
	Mobile Internet
	Top-up Value
	Handset instalment
	Total cost 
	Total Handset cost (24 months)

	soeasy Combo 10 + Instalment(€4/€7/€10/€13/€16/€20/€24/€27/€30)
	500
	500
	50GB
	€ 10
	€4/€7/€10/€13/€16/€20/€24/€27/€30
	€14/€17/€20/€23/€26/€30/€34/€37/€40
	€96/€168/€240/€312/€384/€480/€576/€648/€720

	soeasy Combo 15 + Instalment(€4/€7/€10/€13/€16/€20/€24/€27/€30)
	1000
	1000
	100GB
	€ 15
	€4/€7/€10/€13/€16/€20/€24/€27/€30
	€19/€22/€25/€28/€31/€35/€39/€42/€45
	€96/€168/€240/€312/€384/€480/€576/€648/€720

	soeasy Combo 20 + Instalment(€4/€7/€10/€13/€16/€20/€24/€27/€30)
	2000
	2000
	200GB
	€ 20
	€4/€7/€10/€13/€16/€20/€24/€27/€30
	€24/€27/€30/€33/€36/€40/€44/€47/€50
	€96/€168/€240/€312/€384/€480/€576/€648/€720


Notes:
1. All quoted prices include VAT. 

2. Top-up allowance also includes Pocket Money €2 (for use in services).

3. Ordering Soeasy Combo requires connection to a contract plan. The payment via standing bank order will cover the payment of the monthly automatic top-up and/or the monthly installments of the device where applicable (soeasy Combo with device).

4. Soeasy Combo plan with handset requires the commitment of both soeasy Combo and of Pay Monthly customers maintaining both the plans for 24 consecutive months from the provision date. 

5. Charges after the exhaustion of included allowance: Min. €0,09/min, SMS €0,03/SMS, ΜΙ: €0,15/ΜΒ. 

6. Renewal of Contract: After the 12/24-month period, provided there was no renewal or no other Plan (with or without a handset) has been selected, soeasy youth plan SIM Only without time commitment shall come into force.

7. Termination: In case of early termination the charge is €25. If a device/handset was provided in installments, then the customer must pay the remaining installments.

More info www.cyta.com.cy/soeasy-combo-plans/en  
Cyta shall notify the Subscriber at least one (1) month before the date of application of new fees/rates and for its right to terminate in accordance with Term 13.5 of the General Agreement for the Provision of Electronic Communications.
[bookmark: _Hlk57621364][bookmark: _Hlk57621365]1 Article 192(3) of Directive (EU) 2018 (1972) of the European Parliament and the Council of 11 December 2018 establishing the European Electronics Communications Code. For completing the Contract Summary form, refer to Commission Implementing Regulation EU 2019/2243, Part B.
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