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P.O BOX 24929, CY-1396, Nicosia, Cyprus

For Support / Complaint
Individuals: 132


Date: 24/10/2024 


Contract Summary



· The contract summary provides the main elements of the service offer, as required by EU Law1
· It helps to make a comparison between service offers.
· It provides complete information about the services provided in other documents. 
	CUBE
	CUBE plus

	Internet Home 1Gbps
	Internet Home 1Gbps

	Telephony Plus
	Telephony Plus

	Cytavision
TV App - Value pack
	Cytavision
TV App - Variety pack + Full Sports Content

	Mobile - FREEDOM max 
	Mobile - FREEDOM max 

	€ 69,90
	€ 99,90



The CUBE and CUBE plus plans are offered exclusively to individuals.

Discount Activation: Discounts are activated automatically upon the registration of the order, provided that all four service categories are active.

Mobile connections and devices limit: The maximum number of mobile connections and devices per package is up to 6 connections and up to 6 devices, provided that the creditworthiness criteria are met. The additional charge for each extra connection is €19.50, plus the additional charge for each device instalment.

Service Addition: Additional services can be added to the CUBE and CUBE plus plans with corresponding charges.

Service Removal: In the event of the removal of any service or add-on, discounts will be cancelled, and charges will revert to current retail prices.

Upgrade/Downgrade: Upgrading from CUBE to CUBE plus is free of charge. Downgrading from CUBE plus to CUBE incurs a €25 fee.

Service Transfer: CUBE and CUBE plus plans are non-transferable.

Termination: If a service in the plan is terminated without replacement, all other services will revert to current retail prices.

More information: www.cyta.com.cy/az/cube-plans?language=en 

Cyta shall notify the Subscriber at least one (1) month prior to the date of application of any new fees/rates in cases of fee increases and for their right to terminate in accordance with Term 13.5 of the General Agreement for the Provision of Electronic Communications. All quoted prices include VAT. 
-----------------------------------------
1 Article 102(3) of Directive (EU) 2018 (1972)
image1.png




