Short Codes for the setup of Telephony Small Business  Facilities on fixed telephones 
	Διευκολύνσεις

	Activation
	Deactivation

	· Call Transfer
	1. Press Hook Flash to listen to dial tone.

2. Dial the number you wish to transfer the call to.

3. When the transferred call is answered hang up.

4. If the transferred call is not answered you can transfer the call back to your number by pressing Hook Flash. In case your device does not transfer calls via Hook Flash use Hook Flash+4.
	

	· Call Pickup
	*98  or *98#
	

	· Voicemail
	*86 or 124, access code,#
You can manage the facility online  using MyCyta portal.
	

	· Caller ID (CLIP)

See who's calling before you answer your telephone.
	To deactivate login to BBT Service Management webpage.  

	. 

	· Call forwarding of all incoming calls 
Divert your incoming calls to another number. 
	*21 (8 digit telephone number)# 


	#21#

	· Call forwarding  on busy 
Forwarding of incoming calls to another number only when the telephone is engaged.
	*22 (8 digit telephone number)# 


	#22#

	· Call forwarding  on not answered 
Forwarding of incoming calls which are not answered.
	*24 (8 digit telephone number)# 


	#24#

	· Forward all incoming calls to voicemail 
	*42
	342

	· Forward calls to voicemail when the number is busy
	*40
	340

	· Forward not answered calls to voicemail
	*41
	#40

	· Do not Disturb 
Forward all incoming calls to voicemail without the potential distraction of the phone ringing. 
	*26 (8 digit telephone number)# 


	#26#

	· Automatic Callback  (within the group)

Notification when a busy line you have called is free. 
	Press 1 after the notification
	: #37#

	· Call Return
Return your last received call. 
	To return the call *69#
	

	· Last Number Redial 
Redial the last number you have dialed. 
	Activation: *66#
	

	· Calling Line ID Restriction (CLIR)
Decide whether you want your number to appear on the receiver’s handset.
	Activation: *31*, 8 digit number
	

	· Speed Dial  8

Program up to 8 frequently called numbers to be dialled quickly with a 1-digit speed dial code (2-9).
	To program a speed dial code dial:

 *74 (1 digit speed dial code,  8 digit telephone number)#
	

	· Call Waiting 
Interrupt a call to answer another incoming call. 
	Activation: *43#


	: #43#

	· Call Hold
Hold a call using the corresponding key on your telephone. 
	Call Hold Key or  Flash or Hang Up
	

	· Conference Call (with 3way/3party consultation)
Speak with two other callers simultaneously. 

	When in call press R or Hook Flash, dial the second number and then press again R or Hook Flash and number 3 to enter the conference call.
	

	· Call Forwarding on Non Reachable (when the telephone line is out of service).

Forward all your incoming calls to another telephone number (fixed or mobile) when your telephone is out of service. 
	*94, 8 digit telephone number, # 
	#95#



	Chargeable Facilities. To activate them call 132.

· Anonymous Call Rejection 

· Selective Forwarding of Incoming Calls 

· Selective Call Rejection 

· Coded Barring of calls to:
· all numbers 
·  international numbers
·  mobile numbers
·  premium numbers 

· international and premium numbers 
· international and mobile phone numbers
· Barring of calls to all numbers    
· Barring of calls to premium numbers or call forwarding  or international calls forwarding
· Call forwarding to announcement for change or deactivation of telephone number after customer request (valid for 2 months) 

· Voicemail 




