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Anpoupyia Aoyapraopou Alayeipiong Eniyelpnuatiking TnAspwviag

uéow tng totooeAidac My Cyta

1. AlaxelpLoTEeite TNV URNPEGIA 060G NAEKTPOVIKA

H unnpecia Emyelpnuotikic TnAedpwviog (Business Telephony) cag mapéxel tn Suvatdtnta va Slaxelploteite
NAEKTPOVIKA TI¢ ThAEDWVIKEG SLEUKOAUVOELG TNG eTaLpEiag oag KAl va SLapopdwoeTe e0€iC TOV TPOTIO UE TOV
omoio BéAete va Aeltoupyolv. MMOPElTE va TI( EVEPYOTOLNOETE, VO TI( OTTEVEPYOTIOLOETE KOl VA TIG
€€ATOUIKEVOETE WOTE N EMIKOLWVWVIA TNG ETALPELOG 0AG VA EVOL TILO ATIOTEAECUOTIKY.

To povo mou xpetaletal elval va ouvdebeite otnv LotooeAiba My Cyta kal va TpooB£0eTe TNV EMXeLpnUaATIKA

TnAedwvia oto My Cyta Aoyaplacpod cag.

2. Anpoupyia Aoyapiacuot My Cyta

Edv bev €xete kavel TNy eyypadn cag oto My Cyta kavte to twpa!

Ao tnv LotooeAida tng Cyta: www.cyta.com.cy

EruAé€te Tov olvdeopo ZUvbeon My Cyta mou Bploketal oto avw SefLd HEPOG TNG LoTooeAidag onwe daivetal

OTNV TILO KATW £LKOVA:

. ENGLISH | I it | 5 =
1G1oTeg Emixelprioeig Mam™ CYTA l e~ ‘ ek A 2ovBeon My Cyta

TV My Cyta E€utmpétnon

On line eunnpértnon
ané 1o ‘My Cyta’, 6nw¢ Tn Ogc!

Ma6e nepicodrepa »
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Me aplotepo KALK otov ouvdeopo Ba mapouaolaotel To pevol emdoywv. EMAEETe va KaveTe eyypadn Twpa.

- ENGLISH q T
IBiiTeg e — Fiam CYTA Web SMS || Web Mail 1 ZiovBeon My Cyta -

MAegovekTripara My Cyta Email @
c TnAepwvia & AladikTuo LG 5 MAnowin Aoyapiaoyion | |
Kwdikog MNpooPaong
» Online ayopég

» Avavewor ¥povou opikiag soeasy - |
ZEyooa Tov Kwdikd pou
» AmooTohn Web SMS

‘Exw kwlikole cytamobile 1 ebill €3
» Miargeipion KivnTol

» Miayeipion utmpeciwy Cytanet m

Azv Eyeic hoyapiaopd; Kdve eyypaper Twpa

Mdabe nepisodTEpT >

JUMITANPWOTE Ta OTOLXELD yLa. TNV gyypadr oag oto My Cyta akoAouBwvTag TIC OXETKEG 0bnyiec.

3. NpooBrkn unnpeciag Business Telephony oto My Cyta Aoyaprooud

Av SlaB£tete Aoyaplaopd oto My Cyta kavte oUvSeon og aUTOV Kal amd TV Keviplkn ceAida tou My Cyta
erule€te «Mpoobeoe tnAedwviar kot Eneta «MNpoobeoe Yrinpeoia Business Telephony».

TnAeguwvia & AiadikTuo Kivnr) 1A% My Cyta E¢utnpétnon

KaAwadpiosg Email: . ie aon
. ; . ] X
My Cyta Npoéadege Ty uTInpedia ebill Np6o8eas TNAEQVIQ
60%
[p6oBede T0 KIVATO GoU [poaosege Cytanet emails & UTINpEEdieg IMd8e yia 10 My Cyta
MNpoodog pubong
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Kataywpnote to Ovopa xprotn Kal tov Kwokd mpdofacng mou oag OTAANKE PE NAEKTPOVIKO UAVUUA LE TN
Sdnuloupyla TN unnpeoiag.

JTnNV TepUmTwon Tou PETAPEPETE TO Aoyaplacpd ocag amd TNV TMPOonyouuevn LotoosAida Slaxeiplong,
KOTAXWPNOTE Ta oToLXEla (OVopa XpROTN Kal KwSLKOG TpOoBaong) ToU XpNOLUOTOLOUCATE O AQUTAV.

EMELTO KATAXWPNOTE TO aplOUNTLKO KAELWSL mou eudaviletal otnv otooeAiba Kot emAéEte «EmOUEVOY.

MNpooBeoe utnpecia Telephony Home / Telephony Small Business

@ Npoobeoe utrnpeoia Business Telephony

Brpo 1

Bripa 2

Ovopa Xpriom

Kwéikag MpooPaong

Ediv £yeIg £EXATEl To dvopd XpraTh gou f Tov Kwdikd TTpooBadng aou
¥pnoipoTroinge To Live chat yioe dpeon utmoampi§n 1 eTTIKONVWYNTE JE TO
Kévtpo TnAepuwvikrc EEuTpénong oTo Thépuwvo 132

Oa eudaviotel otnv 0806vn €vag 4dnolog kwdikog kat Ba cag {ntnbel OMwg KaAéoeTe, Ywpic XpEwon, Tov
oplOuo 8000-2040 amd éva eupulwVviko TNAEPWVIKO 0plOUO TNG EMXELPNONG COG VLA VO KATAXWPNOETE TOV
4PndLo Kwdko.

MNpoéoBeoe utrnpecia Telephony Home / Telephony Small Business

& Mpoéobeoe utrnpeoia Business Telephony

Bripa 1
Bripa 2
BApa 2: EmBefaiwoe 6T eigal © KATOXOG TN UTTNRETIG

Mo va ohokAnpw8ei n diadikaoic TnAe@wvnoe ommd éva oTaBepo TNAE@WYO Tng eTTIEIpNor¢ oou oTo 8000-2040 ko
KOTOYWPNOE TOV TTI0 KOTW KW3EIKG.

Kwdikdc: 5291

EmoTpopn ato My Cyta

H Siadikooia €xel oAokAnpwBel. Twpo pmopeite vo SLAXELPLOTEITE NAEKTPOVIKA TNV UTINPEGCIOl Kal TIC
SleukoAUvaoelg mou mapéxel amd to My Cyta Adoyoplacud coc.
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Create a Management Account for Business Telephony via My Cyta portal

1. Introduction

The Business Telephony service enables you to manage your company’s supplementary services and
configure the way you want them to operate. You can activate, deactivate and presonalise them in order to

make your company’s communication more efficient.

All you have to do is register to the My Cyta portal and add your Business Telephony to your My Cyta account.

2. How to register to My Cyta portal

If you haven’t registered to MyCyta do it now!

Visit Cyta website at: www.cyta.com.cy

Click on “Log in to My Cyta” on the right top corner of the website as you can see in the picture below:

EAMHNIKA | i i v
Personal T Abowt oTa | Web SMS || Web Mail 1 Login to My Cyta

e cym Telephony & Internet Mobile ™V My Cyta Support ‘

Go online with “My Cyta’
to free your hands!

Find out more »

From the drop down menu left click on “Register Now”.
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Personal Business About CYTA

Telephony & Internet Mobile

EAAHNIKA | Web SMS || Web Mail | 1 Loginto My Cyta -
My Cyta benefits Email @
» Pay your bill |F'assw0rd |
» Shop online | |
» Top-Up soeasy — —
rorgol my password
» Send Web SMS

| have a cytamobile or ebill account €3
» Manage your mobile

» Manage your Cytanet services
No account yetYReagister now

Find out more »

Fill in your e-mail, password and all the necessary information to register to My Cyta according to the

instructions provided.

3. Add Business Telephony service to your My Cyta account

If you already have a My Cyta account connect to it and from the main My Cyta page select the “Add
Telephony” button and follow the step-by-step instructions in order to add your phone numbers.

Telephony & Internet Mobile

™ My Cyta Support

Welcome Email: Registration Details
X
My Cyta Add the ebill service Add Telephony
60%
D Add your mobile phone Add Cytanet emails & services Leam about My Cyia
Setup progress
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Enter your user name and password that was sent to you by email with the activation of the service.

If you are transferring your account from the previous Business Telephony management portal, enter the
username and password that you used to connect to that site.

Then enter the numeric key that appears on the website and select 'Next'.

Add Telephony Home / Telephony Small Business service

& Add Business Telephony service

Step 1 Step 2

Username

Password

If you forgot your username or password use Live chat to get direct support
or contact the Cyta Call Centre at 132.

A 4 digit code will appear on the screen and you will be prompted to call free of charge 8000-2040 from one of
your company’s Business Telephony numbers and enter the 4 digit code provided from the My Cyta portal.

Add Telephony Home / Telephony Small Business service

& Add Business Telephony service

Step 1 Step 2
Step: Verify that you are the owner of the service

To complete the process call 8000-2040 from one of your business fixed telephony service numbers and enter
the code provided below.

Code: 8229 |

Back to My Cyia

The process has been completed. You can now manage electronically your Business Telephony service and the
supplementary services it offers from your My Cyta account.
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