CYTA Hosted Exchange Set Up Instructions
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Hosted Exchange — Initial Setup

To proceed with the initial setup of your Hosted Exchange fist login to the Cyta
CloudMarketPlace on https://cloudmarketplace.cyta.com.cy

Click on “My WorkSpace” to view the cloud services that you have purchased and can
be managed via your CloudMarketPlace account.

For your Hosted Exchange service under the “Workspace Quota” title, at the right
hand side of your screen, you can see all the available resources for your Hosted
Exchange Services and how they are allocated.
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Create Domains and Hosted Organizations required for
setting up your Hosted Exchange Mailboxes

Prior to creating Mailboxes, it is mandatory to add a valid Domain and create a
Hosted Organization that will host your Mailboxes.

To add a Domain, follow the steps below:

1. Prior to activate any Hosted Exchange Service you have to send through email at
support@cytahosted.com the below information:

a. Domain name: XXXXXXXXXXX.XXX (i.€. XXXXXXX.COM, XXXXXX.com.cy )
b. Cyta customer number

2. The below DNS Zones has to be configure on your domain provider:
a. Needed DNS zone
MX Records and relay

mx1.cytanet.com.cy priority 10
mx2.cytanet.com.cy priority 10
mx3.cytanet.com.cy priority 10
mx4.cytanet.com.cy priority 10
mail-relay.cytanet.com.cy -priority 150

b. SRV record for Autodiscover
Service_autodiscover
Protocol_tcp
Name@

Priority 10

Weight 10

Port 443

Target mbox.cyta.com.cy

To create a Hosted Organization, follow the steps bellow:

a) Click on the "setup" button next to "Hosted Organizations".
b) Click on "Create New Organization".

c) Specify Hosted Organization's details and click on "Create Organization".
Organization name will not be displayed elsewhere and can be any name you want.
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Create Mailboxes, Distribution Lists, Contacts and
Public Folders

On the Hosted Organization's main page, you can perform among others, the actions
below:

e C(Create Users, to whom you can assign Mailboxes later on.

e Create Groups of Users.

e Create Mailboxes and assign those to Users.

e Create Contacts.

e Create Distribution Lists for mass mailing.

e Create Public Folders in order to share files within the same Hosted
Organization.

e Configure ActiveSync Policy to synchronize mobile devices with Professional
Mailbox accounts (with Standard kot HE 365 subscriptions).

e View the available Mailbox Plans that you have purchased.

e Add new domains to the same Hosted Organization via Accepted Domains
section.

e Monitor the currently allocated Mailbox Storage Usage.

To create a Hosted Exchange Mailbox, follow the steps bellow:

1. Click on "Hosted Organization -> setup"
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2. Click on "Organization Name'
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3. Click on "Mailboxes" and then click on "Create New Mailbox".
4. Specify the user's details and select Mailbox Plan.

5. Click on "Create Mailbox".
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Manage your Hosted Exchange Mailboxes

Once your Hosted Exchange Mailbox is created, you can perform among others, the
actions below:

Set a new Login name or Password for this Mailbox, modify User's details, disable
the User or unlock this Mailbox account via "General" tab.

View Mailbox size and Mailbox Plan via "Settings" tab.

Add e-mail alias addresses and change the Mailbox's primary e-mail address via "E-
mail Addresses" tab.

Forward your e-mails to another account and grant permissions to an account to
send e-mails on your behalf via "Mail Flow Settings" tab.

Grant to an e-mail account Full Access to your account via "Permissions" tab.

Send a Hosted Exchange Mailbox Service Setup e-mail to your End Customers via
"Setup Instructions" tab.

Add mobile devices that you wish to synchronize with Professional Mailbox accounts
and add accounts to Groups.



Apxkn Napapetpomnoinon Hosted Exchange

Anoktiote mpoéoPaon otnv unnpecia Hosted Exchange akAouBwvtag To MO KATW
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Anuloupyia Domains kat Hosted Organizations mou
TipoaraLtouvTal yLa TNV evepyomnoinon twv Hosted Exchange
Mailboxes.

Mna t™ dnuoupyla twv Mailboxes, Ba xpelaotel va nmpooBéoete ta Domains mou
KATEXETE KoL va Snuoupynoete éva Hosted Organization mou Ba plofeviiosl ta
Mailboxes cag.

MNa va npooBéoete éva Domain , akoAouBrote Ta mapakaTw Bruata:
a) Kavte kKA oto kouuri “setup” dimAa oto “Domains”.
b) Kavte kAik oto “Add Domain” kat emAé€te Tov TUMO Tou Domain.

c¢) KaBopiote Domain Name kat kavte kAlk oto “Add Domain”
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Mo vo TpOXWPNOETE UE TNV EvepyoTmoinon tou Aoyaplacpou Hosted Exchange ot

IO KATW TTANpodoplec MPETEL va amootaloUv oto email

support@cytahosted.com

d.

Domain name: XXXXXXXXXXX.XXX.XX (i.€. XXXXXXX.COm, XXXXXX.COm.cy )

b. Cyta customer number

Entiong Ba mpérmet va yivouv ot 1o kKatw aAAayEg ota DNS Zones tou domain

Tou €xete Kaboploel

a)

b)

Need DNS zone

MX Records and relay
mx1.cytanet.com.cy
mx2.cytanet.com.cy
mx3.cytanet.com.cy
mx4.cytanet.com.cy
mail-relay.cytanet.com.cy

SRV record for Autodiscover
Service_autodiscover
Protocol_tcp

Name@

Priority 10

Weight 10

Port 443

Target mbox.cyta.com.cy

priority 10
priority 10
priority 10
priority 10
priority 150
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MNa va dnuovpynoete €va Hosted Organization, akoAouBrote ta mapakatw BrApata:

a) Kavte kAk oto koupuni "setup" dimAa a6 to "Hosted Organizations".
B) Kavte kAik oto koupurni "Create New Organization".

y) KaBopiote tig Aemtopépeteg yia 1o Hosted Organization ko KAvte KALK 0TO KOUTTL
"Create Organization". To Organization Name 6gv 6a gudaviletal oToug MAPAAATITEG
KOl UTTOPEL val elval oTolodnToTe Ovopa ETUAEEETE.
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Awadikaoia dnuioupyiac Mailboxes, Distribution Lists,
Contacts kat Public Folders

Itnv KUpLa ogAida tou Hosted Organization, pmopouv va npaypatonotnfouv petafl
AAAWV, OL TILO KATW EVEPYELEC:

Anuoupyia Xpnotwv, otoug omoioug pumopeite va ekxwpnoete ta Mailboxes mou Ba
dnuloupynBouv.

Anuoupyia Opadwv Xpnotwv.

Anpoupyia Mailboxes yla Tov kaBoplopd Twv XpnoTwv.

Anuloupyia emadwv.

Anpoupyia Distribution Lists yia amootoArn Hollkwy HnVUUATWy.

Anuloupyia Public Folders yia to Staxwplopo Twv Kowoxpnotwv apxeiwv.

PUBuLON TG TTOALTIKAG ActiveSync yLol TO GUYXPOVLOUO TWV GOoPNTWY CUCKEUWV UE
ouvépoun Standard kat HE 365.

‘EAeyxog yla ta StaBéaipa Mailboxes mou €xete ayopAaoet.

MpoaoBnkn véwv Domains oto (610 Hosted Organization.

MapakoAoUBnon Tou Slavepnuévou amoBnKeUTIKOU XWPOU Tou €XeL KaBoploTel ava
Mailbox.



MNa va dnuoupynoste éva Hosted Exchange Mailbox, akoAouBrote ta o KAtw
BAuara:

a) Kavte kAk oto koupuni "Mailboxes" kot 0Tn cUVEXELO KAVTE KALK OTO KOUUTTL
"Create New Mailbox".

B) KaBopiote Ta otolxeia Tou xprotn Kat eMAEETE TO avtiotolyo Mailbox mAdvo.

y) Kavte kAlk oto koupuni "Create Mailbox".
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Awaxeiplon Hosted Exchange Mailboxes

Metd tnv oAokAfpwaon tng dnuoupyia Twv Hosted Exchange Mailboxes, mapéxovtal
oL TILO KATW eTAOYEG yLa T Staxeiplon Twv Mailboxes.

Méow tn¢ kaptélag "General", umopeite va 0plOETE TIG TILO KATW
TIAPAUETPOTIOLNOELG yLa KABe xprjotn: véo Ovopa 2uvdeong (Login name) ) Kwbikd
MNpdoBaong, TPOMOTOLNCN TWV OTOLXELWV TOU KABE Xpriotn, akupwaon A
gekAeldwpa Aoyaplacpou Mailbox.

Méow TG KaptéAag “Settings” umnopeite va deite 1o péyebog tou kdBe Mailbox kat
TO TTAQVO TIOU TOU QVTLOTOLXEL.

Méow tng kapteéAag "E-mail Addresses" unopeite va mpooBéoete e-mail alias kat va
aAAd€ete TNV KUpLa SleLBUVON TOU NAEKTPOVIKOU TaXxuSpopEiou.

Méow tn¢ kaptélag "Mail Flow Settings” umopeite va mpowOroete To NAEKTPOVIKO
oog taxudpopeio o AAAO AoyapLaopd Kol va TtapaywpPnoETE SIKOLW AT
OTTOOTOANG LNVUUATWV €K LEPOUG OOG.

Méow tng KaptéAag "Permissions" unopeite va Swoete o€ €va AANO AoyopLoopo
TIA PN POoPacn oTo NAEKTPOVLIKO cag TaxuSpoeio.

Méow tng kaptéAag "Setup Instructions" pumopeite va oteilete pvupa pe pubuioelg
TIAPAUETPOTIOLNCNG O€ £vVa VEO XPHOTN.

Mmnopeite va MpooBOEoEeTe KLVNTEC CUOKEVEC TTOU €MLOUPELTE VoL cuyxpovilovTal e TO
Aoyaplaoud taxudpopeiou(loxvetl pévo pe cuvdpoun Standard kat HE 365)
Mmopeite va Snuloupynoete opAdeC yla katnyoplonoinon twv Mailboxes.



